This chapter will consist of a brief definition of neurodiversity with consideration of most recent statistics in relation to the neurodiverse population. Following this, a review of existing literature that explores policing and the understanding of neurodiversity. The focus of the literature will be regarding exploration into neurodiverse members of the publics experiences within the Criminal Justice System (CJS) and what recommendations, if any can be concluded upon. Embedded throughout the literature is also the opinions of those employed within the CJS and their understanding of neurodiversity. To conclude, this chapter will identify how the literature has impacted on this study and why this remains a topic of priority. 
To begin with, the term neurodiverse ‘refers to the different ways the brain can work and interpret information.’ (Public Health Wales 2023) This term is often used as an umbrella term that encompasses a range of neurodevelopmental differences such as dyslexia, autism, dyspraxia and a number of other diagnoses. Alexis Poole (2022) defines the term neurodivergent as that of ‘a person whose brain ‘diverges’ from the majority.’ This difference can result in a person learning, function and ability to process information differently. In a previous study, it was estimated that around one in seven people are neurodivergent (Henley and Jordan 2019). Kirby (2021) estimated that one in six people are ‘thought to be neurodivergent.’ This assignment will now identify and examine research that has been conducted in relation to the assignment title. Following the review of the existing literature there will be a discussion as to the impact the literature has had on this study and whether this is still an area for development within the CJS. The research will be discussed in chronological order. This order provides the reader with a history of the topic but also adds to the discussion of whether more is required in regard to police training to improve services for neurodiverse individuals within the CJS. Has there been a marked progress and improved experiences for individuals over time or do the same concerns remain?  It is important to note that there is a difference of terminology when examining the literature as there has been changes to diagnoses, terms and identified needs over the course of time. 
Firstly, in 2008 the Prison Reform Trust undertook a three-year project which examined the experiences of prisoners within the criminal justice system. Those prisoners were identified as having possible Learning disabilities or difficulties. The aim of this project was to identify areas for improvement by gathering information from those who had first hand experience within the system. An integral part of the research was to provide opportunities for prisoners to reflect on the whole process they had encountered, including their life prior to being arrested, their experience in the police station, in court and in prison. When reviewing this study it is important to consider the Prison Reform Trust are an independent charity that support those in accessing a ‘just, humane and effective penal system.’ (Prison Reform Trust 2023) This research was conducted with the aim of proposing recommendations. The final report included many accounts from prisoners and also suggested recommendations from prisoners themselves. This information is vital and may have supported those writing the report in creating ways forward and identifying key areas of need. Despite the research programme being three years, on closer scrutiny it was noted that the period of time interviews was conducted with prisoners was only 7 months in total. This could be viewed as a limited amount of time gaining prisoner views. In this time however, a total of 173 interviews were performed. Out of the 173 interviewed, a number of only 34 were identified as having ‘possible’ Learning Disabilities. This figure should be viewed with caution however as the prisoners were screened using a specific assessment tool that did not provide a full assessment. Hence the term ‘possible’. The report concluded that ‘raising awareness is important.’ (2008) But more importantly, in relation to this assignment it identified staff training or workforce development as a key area for improvement. The report stated that the criminal justice system ‘routinely fails’ people with identified learning needs. (2008) 
Similarly, a consensus statement compiled in 2011 identified the need for ‘training and workforce development’ (Young et al) in order to improve experiences for those with ADHD. The senior professionals who were involved in this project also acknowledged that the number of individuals with ADHD in the criminal justice system is ‘something that society cannot afford to ignore.’(Young et al) The authors emphasised the importance of joint working between a range of agencies to ensure improved experiences and appropriate support mechanisms being implemented. However, this statement was produced by senior professionals in the field. This could have been a good opportunity for the professionals to include the views from the native voice, those who have lived the experience within the CJS and identify with a neurodiverse condition. 
In December 2019 Holloway et al conducted an investigation into the custody process from the perspective of a neurodiverse person, specifically autistic. This research aimed to identify key areas of difficulty for the neurodiverse person and more importantly identify ways to overcome or remove these barriers. As part of this study three officers were also included in the ‘participative walkthrough.’ By implementing a ‘walkthrough’ method the participants were immersed in the experience and given a realistic scenario as so were able to give a true reflection of the scenario. This exploration involved two autistic individuals which is paramount in order to gather the perspective from the native voice. However, this is a small sample size which is a limitation of the study. This study was conducted to ‘build upon’ existing research, information and findings which previously reported negative experiences for those with a neurodiverse condition in police custody. The findings of this research reiterated the need for ‘adjustments’ in order to improve the experience for neurodiverse individuals and to support officers in their interactions with neurodiverse members of the public.  In relation to the focus of this dissertation it highlighted shortcomings in training available to police officers which could enhance their knowledge and understanding of autism. 
Similarly in 2021 (Clasby et al) a study was conducted focusing on how courtrooms respond to those who are neurodiverse. The aim of this study was to highlight recommendations to support courtrooms in improving their interactions and experiences for neurodivergent members of the public. In connection with the study conducted by Holloway et al (2019) this also aimed to identify the barriers that may have an impact for some people and provide strategies to improve. This exploration of the court room scenario identified specific recommendations following an observation by neurodivergent specialists. Although having created recommendations following the observation, the information gathered was compiled in a short duration of time within the court room. The presence of the observers was also known to the staff within the court room so it is important to consider how this may have impacted on their approach and interactions with offenders. Despite these limitations this study concluded a ‘specific need for neurodiversity education…’ (p197) The specialist participants identify that training should be available and ‘comprehensive across understandings of neurodiversity.’ (p 200)
In 2021 a review was published that examined neurodiversity within the criminal justice system (CJS). This review aimed to identify what was being done in this area and what further actions or recommendations could be implemented. This review actively sought the opinions and experiences of those employed in the profession, for example Police Officers, Prison Officers and those who work within the court systems. The review also gathered information from those who identify as Neurodiverse and had first hand experiences within the criminal justice system. The National Autism Society emphasised the importance and need for this review following many reports of ‘shocking experiences’ within the CJS for those with autism. Similarly, in 2021 (The Centre for Social Justice) a report highlighted that ‘difficulties navigating the justice system’ also occur for those with a diagnosis of Dyslexia.  Despite the review reaching out to a range of constabularies the responses were varied. For example, Gwent Police Force gave the highest number of responses to the online staff survey which totalled 174 responses. In contrast to this Durham Police Force completed only 53 staff surveys. The variations in responses may have an impact on the information that was gathered. Following the information gathering, the review concluded a number of recommendations. Interestingly this review also, as did the previously discussed research in 2008 compiled by the Prison Reform Trust, identified opportunities for staff members to enhance their knowledge and understanding through training as a crucial area for development. It was stated that training would be beneficial ‘for all Criminal Justice System staff at all levels.’ (2021) It is concerning that the same recommendations are identified as they were back in 2008. Perhaps this indicates that little progress or change has occurred in order to improve services for neurodivergent people?
Following this review an action plan was created by the Ministry of Justice (2022). This plan clearly set out specific recommendations with detailed comments as to whether the recommendation had been agreed, partly agreed or not agreed. The action plan was also published in an ‘Easy to Read’ format thus making it accessible to more people. It is positive that the recommendations have been considered and steps taken to implement them when possible. In relation to this essay, it was stated in the review that ‘We fully agree to raising awareness, improving training…’ (2022). It was also agreed that a ‘National Neurodiversity Training Toolkit’ would be produced by the end of 2022. One, consistent training toolkit supporting all authorities and available to all staff members would be a positive step forward. However, the action plan also identified that enhanced training would be ‘subject to need, suitable resources and individual agencies to implement.’ (2022). If each separate department within the CJS or local area can oversee their own training needs this may result in inconsistencies across the UK. It is also paramount to consider that budget constraints may have an impact on training that is available to the workforce. If a senior leader does not deem training in neurodiversity a high priority for that year it may not be provided as there may be other areas which take priority. Another important factor to consider is that if individual agencies are seeking training, is the training they provide appropriate? Is the training provider regulated? The commitment to a ‘Training toolkit’ may ensure a good level of training for all and provide consistency in information shared. This in turn will hopefully support changes in becoming uniform and increasingly more inclusive across the UK. 
Likewise, Young et al (2022) who all identify as neurodivergent and have also experienced the CJS explored the growing pattern between neurodiversity and the ‘revolving door’ of crime. The authors stress that ‘all parts’ of the CJS are difficult for some individuals. They use the term ‘disadvantaged’ to describe a number of barriers that neurodiverse individuals may come up against during the CJS process. Upon reflection of these barriers, it was evident that a better level of understanding, awareness and support is paramount from all staff members within the system. The authors identify their group as a ‘lived experience forum’ and concluded there is a continued low level of understanding and limited training opportunities. The impact of poor understanding can result in ‘misrecognising neurodiverse conditions’ and staff members perhaps responding to situations in an unhelpful manner which could escalate a situation and cause more distress for those involved. One example of this could be the implementation of physical restraint due to a misunderstanding of a person’s actions. For some neurodiverse individuals this can be extremely difficult to manage. This published report is important to consider as it includes those with experience of the CJS. It is paramount that opinions and experiences are continually explored if improvements are too be made. 
To support the knowledge and understanding of police officers the College of Policing published an article by Sarah Gardner in December 2022. In this article she set out two clear aims following her work with colleagues who are neurodiverse. The gathering of information and access to the opinions and experiences of neurodiverse individuals is crucial in developing awareness and understanding.  One of her main aims was to create a training program which provides police officers with enhanced understanding when supporting neurodiverse people. She was also keen to develop training in order to support colleagues who have a neurodiverse condition. Sarah Gardner has created a working group that will focus on developing such training programs and guidance. This training will be available for all staff with the desire to improve services for members of the public. An interesting strategy that Sarah wishes to implement is the introduction of pin badges. These will indicate to members of the public that an officer has participated in appropriate training in order to support a neurodiverse individual. Another benefit to the introduction of a visible pin badge may be that individuals feel increasingly more comfortable in disclosing their diagnosis with an officer if they feel the officer will understand what this means and the impact it may have. However, the focus of this group was based on discussions with colleagues. To develop further understanding of the experiences for some individuals, members of the working group should explore opportunities to meet with members of the public and explore their experiences and also, more importantly their suggestions for improvement. By providing opportunities for a range of suggestions, recommendations or ways forward to be identified and highlighted, members of the public may feel a sense of autonomy in the police service. This could support relationships and trust between the police force and members of the public. 
In conclusion, there have been numerous studies conducted to evaluate the effectiveness of different departments within the CJS when supporting the neurodivergent population or those with an identified additional need. There is a common consensus, as is evident in the aforementioned studies, that improvements are still required in regard to police training and opportunities to develop understanding and awareness from each of the studies previously discussed. The review of existing literature has identified the remaining need for professional development opportunities for police officers in order to improve their interactions with specific vulnerable groups within society, in this instance those with a neurodiverse condition. The most recent publications, especially the action plan created by the Ministry of Justice is particularly applicable to this essay topic as it will be interesting to explore if any of the agreed actions have been implemented within the authors police force.


