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SHAHIDUL ISLAM, Introduction to Health and Social Care , 2425727@STUDENT.UWTSD.AC.UK 

 v The UK ambulance 
service: provides 
emergency medical 
care free at the point 
of use, operating under 
the National Health 
Service (NHS) across 
England, Scotland, 
Wales, and Northern 
Ireland.  

 

v Emergency Response: Ambulance services 
respond to emergencies through the 
emergency telephone numbers 999 and 
112. They are equipped to handle various 
medical emergencies, including acute 
illnesses and injuries 

v Established in 1904: This 
organization began providing 
first aid training and transporting 
patients to hospitals. It played a 
crucial role in developing 
emergency medical services in 
the UK.  

 

 

 

v National Health Service (NHS): Founded in 1948, the 
NHS included the establishment of regional 
ambulance services across the UK, ensuring that 
emergency medical services were available to the 
public.  

v Public Health Act: This act, passed in 1925, 
mandated the provision of ambulance services for 
non-urgent cases, leading to a gradual expansion of 
services across the country.  
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Origins and Principles of the National Health Service (NHS) 

The National Health Service (NHS) was officially launched on 5 July 1948, marking a 
transformative moment in British social policy. It was the first health system in any Western 
country to provide comprehensive medical carefree at the point of use for the entire 
population, regardless of income. The historical context of its creation lies in the socio-
economic challenges of the early 20th century and the aftermath of the Second World War. 
Before the NHS, healthcare provision in Britain was fragmented and largely dependent on 
voluntary hospitals, local authorities, and private practitioners. Access was often determined 
by ability to pay, leaving many without essential care. [history.blog.gov.uk], [bmj.com] 
[ourhistory.org.uk] 

The Beveridge Report of 1942 was pivotal in shaping the NHS. Commissioned during 
wartime, it identified five societal “giants” to overcome: Want, Disease, Ignorance, Squalor, 
and Idleness. The report advocated for a comprehensive welfare system, including universal 
health coverage funded by general taxation. Aneurin Bevan, Minister of Health in Clement 
Attlee’s Labour government, championed these principles, drawing inspiration from 
community-based models like the Tredegar Workmen’s Medical Aid Society. The founding 
principles of the NHS were universality, equity, and free access at the point of delivery, 
ensuring treatment based on clinical need rather than financial status. [history.blog.gov.uk] 
[rcn.org.uk] [myhsn.co.uk] 

 

Current Structure and Functioning of the NHS 

Although often perceived as a single entity, the NHS is a complex system comprising 
multiple organisations at national, regional, and local levels. In England, the Department of 
Health and Social Care (DHSC) sets overall policy and allocates funding, while NHS 
England oversees planning, commissioning, and performance management. It works 
alongside bodies such as the Care Quality Commission (CQC) for regulation and NICE for 
clinical guidance. Recent reforms, notably the Health and Care Act 2022, introduced 
Integrated Care Systems (ICSs), which replaced Clinical Commissioning Groups. ICSs aim 
to integrate health and social care at a local level, promoting collaboration between 
hospitals, GPs, community services, and local authorities. [england.nhs.uk], 
[commonslibrary.parliament.uk] 

The NHS operates through three main tiers of care: primary care, delivered by general 
practitioners and community services; secondary care, provided by hospitals for specialist 
treatment; and tertiary care, which offers highly specialised services such as organ 
transplants. Funding is primarily derived from general taxation and National Insurance 
contributions, supplemented by charges for certain services like prescriptions and dental 
care. Despite structural changes over decades including the introduction of internal markets 
in the 1990s and recent moves toward partnership models the core principles of universality 
and free access remain intact. [thetopmedic.co.uk] [en.wikipedia.org] [hfma.org.uk] 

 

Critical Examination 

The NHS faces significant challenges in sustaining its founding ideals amid rising demand, 
technological advances, and financial constraints. An ageing population, increasing 
prevalence of chronic conditions, and workforce shortages have intensified pressure on 
services. Waiting times for elective procedures and emergency care have grown, 



 

 
 

exacerbated by the COVID-19 pandemic. Furthermore, governance complexities and 
regional variations in service quality sometimes termed the “postcode lottery” raise concerns 
about equity. [commonslibrary.parliament.uk] [thetopmedic.co.uk] 

Recent policy emphasis on integrated care and digital transformation seeks to address these 
issues by improving efficiency and patient outcomes. However, critics argue that frequent 
reorganisations risk fragmentation and divert attention from frontline care. Financial 
sustainability remains a core concern, as the NHS must balance finite resources against 
seemingly unlimited demand. [hfma.org.uk] 

 

Conclusion 

The NHS emerged from a vision of social solidarity and remains a cornerstone of the British 
welfare state. Its principles universal access, equity, and carefree at the point of use 
continue to command public support. Yet, maintaining these ideals in the face of 
demographic, technological, and fiscal pressures requires ongoing reform and innovation. 
The challenge for policymakers is to preserve the NHS’s founding ethos while adapting its 
structure to meet the needs of a modern, complex healthcare environment. 
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