[image: Benefits of Virtual learning environment | LUBM Blog UAE][image: Green wave Royalty Free Vector Image - VectorStock]








Table of Contents
0.1 Introduction	2
0.2 Virtual Learning Environment	3
Top tools for Virtual Learning	3
Online learning platforms of 2020	4
Advantages and Disadvantages of Virtual Learning	4
Advantages:	4
Disadvantages	4
Risks of Virtual Learning	4
Cyberthreats Online Learning	5
0.3 Aims and Objectives	6
0.4 Research Method	7
0.5 Results	8
0.5 Discussions	13
0.6 Conclusion	14
0.7 Reference	15
0.8 Appendix	16



[bookmark: _Toc60515121]0.1 Introduction

Virtual Learning Environment is an educational space hosted on the web, using technology to allows educational interaction for  students to carry out their course tasks, without been physical presence.

Virtual Learning was introduced in the 1990s by entrepreneurs Glen Jones and Bernand Luskin who started Jonse International University and turned into the first certified web-based University. Since then, distant learning has grown in many directions. It refers to an online system where teachers could provide course material to students at anytime and anywhere, using electronic devices and internet connection. (OnlineSchool, 2020) 

Digital technology has transformed the whole sector, allowing the world to exchange thoughts in just a few seconds, transforming the way students study learn, and how they acknowledge the information given and  the way that can be accessed. Online learning teaches 21st century students to achieve skills for a life following high school, dealing and learning time management, teamwork, study and plan for classes, searching for online resources, etc. Virtual learning can help to develop your skills with at a flexible time and space (Kanimozhi, Janaki MGR, 2018)

As proven with the current pandemic, virtual learning played a crucial part in the education sector worldwide allowing educational institutions to continue course programs, therefore it is important to continue researching in order to improve it.
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There were few advancements of distant learning since late 1800s.first official educational program called the “Society to Encourage Home Studies”, in by Ana Eliot Ticknor then The University of Queensland in Australia founded its Department of Correspondence Studies in 1911. The University of South Africa, was recognised as one of the world's largest open distance education schools, was the champion and innovator of distance learning when it reformed its mission and emphasis in 1946.

Online education began on the 19th century and became practice when U.S Portal Service was stablished. They used to call it correspondence colleges. Today, digital learning services have become more advanced and accessible as a result of the increasing of online interaction. The first correspondence learning first credited  university called Jones International University web-base by Glen Jones and Bernand Luskin which had 40 thousand instructors teaching 150 thousand  virtual programs by online enrolment in the next 10 years. Technology progress and online services was valued throughout the years, education analysts expect believe that distance learning will continue to grow and become more complex in the future. (OnlineSchool, 2020)

As per today there are numbers of platform used to provide easy way for students and teachers to share the course material, while making it simpler. Business and institutions have acknowledged that a lot more can be utilized by using  those new platforms.
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According to a survey done on 2020 by Jane Hart form the results of the 14th Annual Learning Tools Survey, released on the 1st of September 2020, it has been stablished the most useful learning tool, on the following image you will be able to find the top 10.

(Top Tools for Learning, 2020)
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There are so many choices for virtual learning platforms, convenient for every user. They can provide students and teacher useful options and tools for studies, such as learning resecures, students and teachers accounts to make it easier to track progress and be able to communicate any time from any space as long as you have an electronic device and internet connection. Also, allow to share reports, handouts, presentations, animated content and audio, as well as automating grades for assessments. 

There few brands and can provide those functions, Moodle, Blackboard, fronter and Zoom, Google classroom etc .

There are many benefits for using VLE system, one of them is the ability to deliver learning material to a large number of programs, provide a consistent experience for students and staff, deliver an effective technical support; also easier to communications between students and lectures, can providing self-paced learning, reusable learning objects, increase the interact and collaborations as well as  handling  more efficient admin tasks such as feedbacks, collection and grading  (What is a VLE?, 2020)
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· Able to track student progress and assignments.
· Able to deliver in no time.
· Able to see the cost-effects 
· Able to safe time and money (Commuting, course material, etc)
· Manage your work at your own time
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· Decrease on concentration.
· Confusion on how to handle or find course material.
· Demands technology skills
· Limitation of course activities.
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There are many risks with virtual learning, they can be categorized to low, medium and mayor vulnerability, below few risks:

· Confidentiality violation: An illegitimate group obtaining access to the e-learning system's properties.
· Integrity violation: An illegitimate entity that accesses and handles an asset used in the E-Learning framework.
· Illegitimate use: Privilege abuse by legal consumers.


Today there are many threats to consider, the authentication of any work is required, authors fear for their work to be plagiarized. Teachers also have few challenges with virtual learning such as sharing student material with out bridging student privacy, Other risk is the examination system that is standard to questions that possibly  restrict teachers academic freedom. In the other hand, there are also risk on student side, such the information that students can share as student are classified into different levels such as diploma degree, postgraduate, etc. log in sensitive information ( Debasish S, Karforma, S, 2012)

[bookmark: _Toc60515129]Cyberthreats Online Learning

As the COVID-19 pandemic took hold this past season, online learning became the most effective way to provide teaching material, and lectures for educational institutions where schools were forced to close their doors by April 2020 in the UK, as these events were so sudden, institutions were not prepared for this change, therefore they would not have cybersecurity measures required. and could carried a high risk for data breaches and violation of student privacy.

Other important risks that online learning presents are fraudulent emails, as they can obtain credential data from the education sector. (Kaspersky, 2020)
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Due to Coovid19 schools have had to close changing their original classroom environment to a virtual classroom. Thanks to technology students were able to complete their assignments and attend virtual lessons, although virtual learning, was a solution to a mayor student school attendance, there have being a negative impact on students and teacher for a drastic change from traditional classes to virtual learning environment.  

The University has funded several e-learning research programmes in attempt to improve not only teaching practice but also to develop policy growth. One of the studies sponsored in 2010 was a research meant to deliver student experience of e-learning by making sure that academic sources was enhanced, by improving institutional tools to allow them to make educated decisions on the best use of e-technology. (Graig A., Neilson J., Beekhunyzen J., 2012)
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After elaborating a second research analysis I was able to collect measurable data, in which shows the obtainable resources in VLE, the technology required, Pros and Cons and all the challenges encountered by universities and students.

A primary analysis was subsequently undertaken to collect more evidence to explain how people find VLE to be used. Consequently, a digital survey was created that contains 11 questions relevant to Moodle University, then circulated to friends and colleagues who had experience gathering input in a virtual learning environment.
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	Questions
	Yes
	Partially
	Not
	Not sure

	Question 3
	1
	0
	20
	2

	Question 4
	5
	0
	16
	2

	Question 5
	5
	7
	11
	0


















[bookmark: OLE_LINK1]After the responses received, it is clear that the majority has disagree on question 3 that is not hard to use virtual learning, question 4 that people do not find difficult to learn with virtual learning and question 5 that do not prefer victual learning experience rather than class learning and also reflects that people agreed with question 10 that people would recommend virtual learning.




	Questions
	Very Frequently
	Frequently
	Rarely
	Not at all

	Question 1
	16
	2
	5
	0

	Question 2
	9
	7
	7
	0



 

















After the responses received, it is clear that people use virtual platform very frequently for their studies, revealed in the chart for questions 1. Also is very frequent used  to communicate with their lectures and colleges as shown in  the chart for question 2.


	Questions
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	Question 6
	4
	4
	7
	6
	2

	Question 7
	0
	7
	4
	9
	3






















After the responses received,  it is clear that most people felt neutral about virtual learning being the best method for high education (Q6) and most people disagree about virtual learn being the most effective than classroom teaching (Q7).





	Questions
	1
	2
	3
	4
	5


	Question 8
	0
	1
	6
	10
	6

	Question 9
	0
	1
	5
	12
	5







After the responses received, it is clear that people are confident on using virtual platforms for their studies as asked on question 8 and it’s also clear that people are satisfied with the service provided by lectures and admi via VLE as asked on question 9




















	Questions
	NO Improvements Needed
	Improvements on Services
	Improve on Online Tools
	More 1 to 1 Sessions
	More Organization

	Question 11
	4
	5
	4
	4
	5






















After the responses received,  it is clear that most people agree that there are more improvements to be made on virtual learning eg, services, tool one to ones, organizations.
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Most people do agree that virtual learning is a good way of learning, flexible and accessible, however, they do not agree that is more effective than  presential lectures.

In my opinion, in order to have a good experience with online virtual Learning, all resources and training must be given, for example, the level of IT should be accessed prior taking the course and evaluate if the student requires extra IT training before starting the course. 

Elaborating this report, allowed me to evaluate different point of view of virtual learning, as no everyone had the same experience and expectations.
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After my research, I was able to conclude that virtual learning has become more important that use to be few years ago. Is a new way of learning that could fit everyone’s needs, learning the advantage and disadvantage, gave me a clear picture of how to make the most of the experience.

After conducting a primary research,  it is clear that students and educators are becoming more comfortable to distant learning however, most people agree that is not more effective that presential classes, as they can interact in another level with colleagues and lectures.

In my opinion, we all know that at some point most of high education programs would be virtually given and we all need to adapt to new technology and evolve with it.
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Screenshots of my Survey
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Responses for Q 3, 4, 5 & 10

Question 3	Yes 	Partially	Not 	Not sure	1	0	20	2	Question 4	Yes 	Partially	Not 	Not sure	5	0	16	2	Question 5	Yes 	Partially	Not 	Not sure	5	7	11	0	Question 10	Yes 	Partially	Not 	Not sure	15	0	4	4	



RESPONSE FOR Q 1 & 2 

Question 1	Very Frequently	Frequently	Rarely	Not at all	16	2	5	0	Question 2	Very Frequently	Frequently	Rarely	Not at all	9	7	7	0	










Question 6	
Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	4	4	7	6	2	Question 7	
Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0	7	4	9	3	

RESPONSES Q8 AND 9

Question 8	
1	2	3	4	5	0	1	6	10	6	Question 9	
1	2	3	4	5	0	1	5	12	5	
1	2	3	4	5	
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OVERALL CHANGE TooL CATEGORY PL100 WL100 ED100
RANKING FROM

2019

1 SAME  YouTube web resource (videos)

2 UP8  Zoom video meeting platform

3 DOWN 1 Google Search search engine

4 DOWN 1 PowerPoint office tool / suite

B UP6  Microsoft Teams collaboration platform

6 UP1  Word office tool / suite

7 DOWN 1 Google Docs & Drive  office suite | file sharing platform
8 DOWN 3 LinkedIn social network / community

B DOWN 5 Twitter social network / community

10 UP4  WhatsApp chat tool
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Online Survey Virtual Learning Environment

As a part of my recent studies (DSR - Digital Skils and Research Methods) it is required to produce an online
survey in relation to virtual learning environment and get the feedback from my colleagues those who use any
virtual platform for their studies. Please be kind enough to provide your feedback for the following questions in
relation to your experience (use of VLE)

1. How frequently do you use virtual platforms for your studies?
Very Frequently
Frequently
Rarely

Not at all
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2. How Frequently do you use it to communicate with your lecture and your colleges? *
() Very Frequently

() Frequently

) Rarely

() Notatall

—

3.Isit hard to use virtual learning platform ? *

) Yes
) No
) Nosure

—

4. Have you found it difficult to learn with Virtual Learning? *

) Yes
) No
) Nosure

. _
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5. Do you prefer to use VLE(virtual learning experience) rather than in class learning? *

Yes
No
Partially

No sure

6. Virtual learning is the best type of learning for higher learning *

Strongly agree
Agree

Neutral
Disagree

Strongly Disagree

7. Virtual Learning has become more effective than classroom teaching ? *

Strongly agree
Agree
Neutral

Disagree
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8. How confident are you in terms of using virtual platforms for your studies? *

Less confident o o o o o Extremely Satisfied

9. How satisfied are you in terms of the service provided by the lecturer and the admin via VLE * *

Extremely Dissatisfied @) @) @) @) @) Extremely Satisfied

10. Would you recommend virtual learning ? *

Yes
No

No sure

1. In few, words how do you think Virtual Learning can be improved ? *

Short answer text
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