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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  
	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
As a result of my experiences with stress which I have faced during my first 6 months of training school, I now have a firm understanding of the importance of developing resilience to overcome stress, and the impact this has on wellbeing. During my time in training school, I have faced multiple work-related stress issues, such as, exam and revision stress and practical assessment stress. During this time, I faced many struggles with my mental wellbeing, therefore it was essential for me to develop coping strategies to minimise stress and benefit my wellbeing. Within this essay, I will review and evaluate the coping strategies which I found most beneficial, and I will research additional coping strategies which have been put forward by experts. My reflections and evaluations will be completed using Gibbs’ Model of Reflection (MindTools, 2016). 


According to Falconer, Alexander and Klein (2013) resilience is defined as complex concept, whereby the social and emotional characteristics of an individual can determine how they overcome a problem. Burke and Paton (2006) found that workplace related stress can have a negative impact on a Police officer’s ability to carry out their job, therefore it is important to develop useful coping strategies to manage work-related stress. One of the most beneficial coping strategies which I have found during training is listening to music through headphones which blocks the outside world out. I feel that this de-stresses me as it allows for distraction from any work-related worries. Research conducted by Mind (2011) puts forward that listening to music through headphones produces the ‘feel good chemical’ dopamine which enhances the mental wellbeing of the brain. Mind (2011) further explains that listening to music which you enjoy produces around 9% more dopamine which will help to combat stress, compared to general listening. Music psychologist, Dr Williamson from the University of London conducted a study which involved a group of eight volunteers. The study took place over three sessions and involved two different types of brain scans (PET scan and an MRI scan). The study looked at the effects listening on to music has on stress and the results from the study show dopamine was higher when the participants were listening to music they enjoyed, hence reducing stress (BBC, 2023). This cohobates the study shown by mind.org. However, results from another study on the effects of music conducted by Linnemann (2023) suggest that music alone isn’t effective in reducing stress levels. The findings suggests that the people you’re with whilst listening to music is the solution to reducing stress levels (Linnemann, 2023). Overall, I found that the benefits of listening to music far outweighed the disadvantages, and I feel that this coping strategy was very beneficial to my professional development whilst at training school. 

In addition, research suggests that regular exercise breaks away from work reduces stress levels (Jackson, 2013). A study conducted by Mucke, Ludyga, Colledg and Gerber (2018) found that short exercise breaks have a positive impact on increasing mood and motivation and can help to reduce work-related stress. Additionally, the study found that exercise can help students to feel better about themselves, which helps to build resilience which affects how we handle stress. I used this coping strategy by taking short but regular movement breaks whilst working from home. I found that setting myself an exercise goal, such as walking 500 steps, useful as it was an achievable, quick and convenient tool to help me relieve stress and settle back into work tasks. However, I found it sometimes had the adverse effect as struggled to return to work, therefore causing more stress as my workload was piling up. Additionally, a study by Brazaitis and Satas (2023) found that regular breaks do not help mental fatigue and can have a negative impact on workload efficiency. The study was conducted by gathering 18 healthy males and required them to take a 10-minute break for every 50 minutes of work completed over a 7-hour working day. The results show that the breaks did improve the participants mood which can support stress reduction but did not improve productivity. During my tutorship period, I felt that short and realistic exercise breaks were a useful tool and worked as an effective strategy to manage stress. 

Another coping strategy which I used whilst at training school was mindfulness due to the current emphasis on the usefulness of it. Mindfulness is one of the most important tools for stress reduction (Grossman et al 2004). Whilst struggling with my mental health I was advised to use an app called MyPossibleSelf I found this app useful as it provided me with tailored techniques to reduce stress and enable me to focus on my work, one of the techniques was a breathing exercise, by listening to the instructions and focusing my mind on my breathing, this took away the stressful thoughts and allowed me a clear thinking space to develop more efficient ways to overcome my stressful issues and put them into action.  

Overall, I personally found that the most effective method in reducing stress and building resilience is listening to music. I found this the most successful as it was not physically draining but it did have the same effect as exercise on the brain. I also found that listening to music helped me to remain focused on the work task, which helped me to get through the work quicker, which helped to ease some of my work-related stress. I believe that trailing different coping strategies has supported my professional development, enabling me to strengthen my resilience in dealing with stress in the workplace going forward.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Police officers are considered the backbone of any society's law enforcement system, tasked with maintaining peace, order, and public safety. In fulfilling their roles, they often encounter various forms of conflicts — from minor disputes to highly volatile and potentially life-threatening situations. Effectively managing conflicts is crucial for both the officers themselves and the communities they serve. This essay explores the strategies, tactics, and challenges that police officers face when dealing with conflict, in order to shed light on the complexities of their roles and the importance of conflict resolution skills.

My tutor and I recently attended a situation involving conflict, along with two female officers. The information received informed us that we would be attending the scene of an all-male fight which had erupted outside a local pub. The injuries sustained by the victim amounted to GBH as it had resulted in a broken ankle. The call introduced myself and my colleagues into a chaotic scene filled with heightened emotions and physical violence. Whilst on-route to this incident, it was decided that I would be the officer to take charge of this ongoing incident to give me valuable experience in managing conflict. I communicated with the female colleagues, and it was decided that they would assess the victim whilst my tutor and I apprehended the suspect. 


When we arrived at the scene, the offender was making serious threats to end the victim’s life whilst punching him. The scene had attracted multiple bystanders who were intoxicated and hurling abuse at myself and my colleagues. It became evident that the ongoing situation would require rapid decision making and the necessary application of de-escalation techniques which I have learnt during Officer Safety Training (OST) to ensure the safety of all involved parties and bystanders. This included simple but direct instructions and the use of minimal reasonable force to assist in the moving on of them. 

It was clear to me that this incident would require more than verbal communication. The verbal communication which my tutor and I used whilst approaching the fight would prove to be ineffective as the commands were ignored and the suspect continued to inflict harm to the victim. I considered which conflict management approach would be most appropriate for this situation and decided that physical restraint techniques would be most suitable for this situation due to the ongoing threat of violence. I managed to remain focused and analyse the situation efficiently by noting the threats and risks throughout. Training has reminded me the importance of maintaining my composure and the importance of effective communication in these circumstances. I actively sought engagement in effective teamwork with my tutor and other officers at the scene. Through communication, coordination and the sharing of responsibilities, we were able to control and de-escalate the situation promptly. After the fight had been de-escalated, the male suspect was detained and placed into the police vehicle. As the conflict and risk had been controlled, my attention turned to the victim. I spoke with the ambulance service and due to their busy workload, they informed me that it would likely be several hours minimum wait time. I discussed this with the female colleagues, and it was decided that they would take the victim to hospital to receive treatment. Whilst they followed this through, my tutor and I conveyed the suspect into custody. 

The legislative context for this incident was clear as the main element of any assault is the application of unlawful force inflicted onto another individual, either intentionally or recklessly. The reports from eyewitnesses at the scene confirm that the victim had been subject to unlawful force and had sustained a serious injury as a result of the incident. Due to the nature of the injuries sustained, the offence committed was GBH (Grievous Bodily Harm). Additionally, as the act was carried out intentionally, this amounts to section 18 of the Offences Against the Person Act 1861 (Offences Against the Person Act, 1861). 

This incident involving conflict has a social context as it occurred in a notoriously deprived area, where crime rates are high. There were no cultural, ethical or language issues in this incident. The suspect was described as a white, working-class male who was under the influence of drugs and alcohol. Police officers encounter various challenges when confronted with intoxicated individuals. First and foremost, intoxicated individuals may exhibit unpredictable and aggressive behaviour. These erratic actions can complicate the officer's efforts to establish clear communication and ascertain the situation accurately (Ross, 2015). These challenges require specialized skills and techniques to ensure the safety of all parties involved. According to George et al (2005) alcohol has a detrimental impact on our cognitive functions, leading to an impaired ability to make rational decisions. Furthermore, Russell and Beigel (1990) highlight the dangers which police officers face when dealing with incidents involving substance users. By demonstrating professionalism and employing appropriate response strategies, officers can foster trust and cooperation within communities. In the next part of this essay, I will review and describe the methods which I used to manage conflict in this incident. 

 
Effective communication and listening are essential skills for police officers when managing conflicts. Verbalizing their observations, intentions, and expectations clearly and concisely can help diffuse tense situations. Whilst dealing with complex situations, it is imperative to actively listen, paying close attention to both verbal and non-verbal cues provided by the individuals involved in the conflict. This allows officers to better understand their concerns and motivations. This strategy has been highlighted extensively by Bordieri and Davis (2019) as an effective means of reducing hostility during interactions. This was effective during our incident because I was the officer in charge, therefore all instructions were given by myself, meaning that all officers knew what their expected role was throughout. Additionally, the victim and the suspect were given step by step instructions and information on what would happening, which helped to diffuse any anger caused by worry of the unknown.

Another method which was used to manage conflict was de-escalation techniques which I learnt during OST. De-escalation techniques enable officers to defuse conflicts by reducing hostility and aggression, ultimately minimizing the need for physical force. Research by Honeyman (2018) indicates that techniques such as giving individuals involved in the conflict ample space and time, maintaining a calm demeanour, and using non-threatening body language can contribute significantly to lowering tension levels. By employing these techniques, police officers aim to facilitate open dialogue and find peaceful resolutions in challenging situations. Some of the de-escalation techniques that I used to resolve this incident included speaking calmly and clearly to the bystanders and positioning myself so that I obstructed the view of the ongoing situation. This meant that the bystanders shouted abuse at me, rather than the officers who were trying to assist the victim. Hence allowing them the space to safely deal with the victim without the threat of bystanders. Additionally, by making sure the main perpetrator was removed swiftly and carefully, this ensured the safety of all attending officers and helped to calm down the bystanders. 
	
We also used collaborative problem-solving as a technique for conflict management. Collaborative problem-solving involves engaging all parties involved in a conflict to find mutually agreeable resolutions. This strategy encourages individuals to take an active role in identifying solutions and helps prevent future conflicts from arising. Through collaboration, police officers can promote shared responsibility and develop a sense of ownership within the community (Tyler, 2014). Due to the heightened emotions of everyone at the scene due to intoxication of alcohol and drugs, it was imperative for our team to collaboratively problem solve. This included making an action plan, effective communication and clear instructions so that the conflict could be reduced quickly.

Awareness of Legal Rights and Responsibilities Police officers must maintain an accurate understanding of an individual's legal rights when dealing with intoxicated persons. Familiarity with applicable laws surrounding intoxication, temporary detainment, and field sobriety tests equips officers with the necessary knowledge to handle these situations in a legal and ethical manner (Ross, 2015). By maintaining adherence to legal protocols, officers can preserve the accused individual's rights while protecting public safety. This was achieved in numerous ways- such as cautioning the suspect and explaining him his rights to legal representation once we were ready to interview him over this incident.  

Polices officers are frequently confronted with various conflicts while fulfilling their duties and dealing with intoxicated individuals remains an ongoing challenge. Successful conflict resolution promotes a positive perception of the police force, which is crucial for ensuring support from the public (Guardiola-Rivera, 2017). Conflict causes a host of challenges which stem from power imbalance, heightened emotions, and the unpredictable nature of conflict. As highlighted by Chan (2016) police officers must balance their authority with sensitivity to ensure their actions are seen as fair and just.
Upon reflection, this incident provided me with an invaluable learning opportunity to ascertain my strengths and areas for growth. The intensity and unpredictable nature of this particular situation (due to high levels of intoxication) required swift decision making with little room for error. It proved to be a pivotal exercise in developing adaptability and also the ability to think on my feet. Additionally, I identified areas to improve, such as enhancing situational awareness and bolstering my understanding of relevant legislation in more depth. Using Betari’s box I am of the opinion that my attitude and behaviour throughout fully contributed to the successful de-escalation of other people’s attitude and behaviour resulting in swift results for all involved. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Over the past few years, the Criminal Justice System has been scrutinized and reassessed to ensure that victim’s needs are met to ensure their health and well-being. According to the Home Office (2018), victims play an important role in policing, and they are entitled to a good standard of service by criminal justice practitioners. Furthermore, it is important for police officers to consider how we can prevent victims and service users out of the criminal justice system in the future, by listening to and understanding their needs, we can decide the best course of action or support for individuals. In today’s diverse and rapidly changing society, it is crucial for police officers to prioritize valuing differences and promoting inclusion. By respecting, acknowledging and celebrating individual differences, we can create a stronger sense of community support whilst enhancing the capacity to serve and protect all members of society. Within this essay, I will explain and reflect on a recent incident which involved valuing difference and inclusion of a minor, whose mother explained that he was “being failed by the system”. I will also highlight the positive impact which inclusivity, valuing differences and respect can have on community relations and public safety.
 
Recently, my trainer and I received a call regarding a child who had not arrived at school, therefore he was reported as missing. He arrived home on his own accord after the school day had ended. The policing code of practice requires us to do a welfare check at the address of the child to ensure the safety of the returned person, and to ensure that there are no dangers or ongoing risks. When we arrived, we were informed by the child’s parents that he has autism and had been going through a very tough time. The parents explained that they did not know how to cope with the ongoing, situation, and explained that they felt it was spiralling out of control. 
My trainer asked me to conduct further enquires into this case, and I used the NDM model (Nation Decision-Making Model) to support our enquires. Upon further questioning, it was highlighted by his parents that the boy had been struggling in school due to not being able to socialise with other children and that he faces massive struggles with mathematics. The family believe that being on the autistic spectrum massively contributes to the boy’s struggles. They are currently trying to seek support from outside agencies, but they feel that they are not getting anywhere with the referrals and that their son is getting worse. They also feel that there is a huge lack of support from the school which the boy attends. After gaining a deeper understanding of the situation, it became evident that autism contributes to the boy’s daily struggles at home and in school, and that he requires support to manage this. It was also evident that the parents were worried about his future. They explained that he had been physically violent at home and had damaged some of their property in frustration. They fear that this might lead to anti-social behaviour and the child getting involved with the CJS.

In line with the relevant Codes of Practice, I followed the NDM to ensure I had the correct resolution for the case. I had completed the initial stage of the NDM which required the gathering of relevant information before taking any action. In the context of interacting with a child with autism, officers must acquire knowledge about the condition's characteristics, common triggers, and communication preferences. This information empowered me to approach the situation with heightened sensitivity, avoiding potential misunderstandings and reducing the risk of escalation. The NDM places significant emphasis on evaluating risk. Officers should consider the potential risks associated with engaging with a child on the autistic spectrum, such as sensory sensitivities, communication barriers, or excessive stimulation. By recognizing and understanding these risks, we can adapt our approach to support the needs of the service user. (College of Policing, 2013).

Autism is a highly diverse condition, with the needs varying significantly between individuals. The NDM emphasizes the importance of developing multiple options before selecting the most appropriate course of action. For a child with autism, officers can consider alternative approaches to communication and interaction, such as implementing visual aids, using specialized language, or seeking assistance from a guardian or support worker. These options ensure officers choose the most inclusive and effective approach.

According to my training and due to my own struggle with autism, I knew that during this situation, I had to remain patient, adaptable, and flexible, acknowledging that some strategies may require adjustments. Regular reassessment and communication with the child's family or relevant professionals allow for a more comprehensive understanding of the child's needs and a higher likelihood of successful outcomes. By taking on the role of a caring and respectful police officer, I was able to understand and address this unique challenge, and able to provide appropriate support to prevent the child from being involved with the criminal justice system in the future.

Through my experience as part of the ‘Autisim Awareness’ neurodiversity network, I am aware that recognizing the unique needs of adults and children with autism spectrum disorder (ASD) and understanding the importance of early intervention is essential to issue referrals to social services to provide appropriate support and help for both the family and the child. Following the NDM, I decided that a PPN (Public Protection Notice) would be the most appropriate course of action for the case. Once we left the family address and with the family’s permission, I submitted a PPN regarding the child. The aim of the PPN was to obtain additional support for the family and the child at home and in school going forward. Additionally, I put a request for the Police School Liaison Officer (PSLO) to speak with the child at school in the hope that they would act as a bridge for additional support.

The child was identified as a white male, from a socially deprived area. As a police officer, it is important to recognise the impact which areas of economic depravity can have on criminal records. Due to social peer pressure, fitting into the wrong crowds etc it is more likely for someone from a deprived area to fall into problems within the criminal justice system (Reiman and Leighton, 2017). People with autism sometimes require specialized support to improve their social, emotional, and cognitive development. Referring families to social services is a crucial step as it opens doors to a wide range of resources, interventions, as well as community support. It was evident to me that this child required immediate support from outside agencies in addition to social services. Social services can provide families with access to education, therapy, respite care, and support groups tailored specifically for autism-related challenges. I believe that referring families to social services supports the burden on families and can make a positive impact on the child's quality of life by improving worries and anxieties.
 
According to Atkinson et al (2002) supporting autism effectively can be helped by using a multi-agency approach. This is where various professionals work collaboratively to address the unique needs of the individual. Social services act as a vital link between families and different agencies, such as education, healthcare, and specialized therapy services. In the United Kingdom, the multi-agency approach is particularly emphasized through the "Every Child Matters" initiative, which encourages coordination between children's social care, education, and healthcare services (Department for Education, 2003). By issuing referrals to social services, police officers can ensure that families receive comprehensive support and facilitate effective multidisciplinary collaboration.

It was paramount that I completed all of the relevant paperwork necessary to this case immediately, as timely intervention plays a crucial role in mitigating the challenges faced by families. Additionally, it is required of us as police officers in the code of practice to record information without delay and to refer service users in need to appropriate services. By issuing referrals to social services promptly, police officers can contribute to the overall well-being of both the child and the family. Research has consistently shown that early intervention programs lead to improved long-term outcomes for children with autism, promoting independence and reducing possible crime rates (Smith et al., 2015).

As highlighted by the Child during questioning, school had become an unmanageable burden and had caused significant distress to him. Our policing values at Gwent Police are to be ‘compassionate, courageous, proud and positive.’ To stive to meet these values, I knew that I needed to act on each of the child’s worries, in order to support and nourish them through this very difficult time.

To effectively manage this, collaboration and partnerships between PSLOs, the child’s school and autism support organizations are crucial. In their research, Andrews et al. (2016) highlight the significance of partnerships between police departments and autism organizations, emphasizing that these alliances ensure a comprehensive understanding of autism and lead to the development of tailored strategies for supporting individuals with autism in various contexts, including the school environment. I knew it was of upmost importance to contact the PSLO as they play an integral role in supporting individuals with autism within the school environment. By employing their specialized training and expertise, PSLOs foster positive relationships, facilitate effective communication, and ensure the creation of tailored support plans. 

To conclude, valuing difference and promoting inclusion as a police officer is fundamental for enhancing the effectiveness and legitimacy of policing. Through such efforts, we can establish trust, cultivate positive relationships and ensure the safety and well-being of all society members. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The National Policing Curriculum plays a crucial role in shaping the knowledge, skills, and attributes that police officers need to possess in order to effectively perform their duties. Of these attributes, quality decision making is arguably one of the most important key skills. Police officers attend a vast amount of complex, consequential and varied incidents daily, therefore the ability to make justifiable decisions is paramount for the de-escalations of situations, in addition to the safety of officers and the public. The College of Policing created the National Decision-making Model to support officers in finding the most suitable solution. In this essay, I will explore three central areas of the curriculum: decision making and discretion, conducting investigations, and criminal justice. I will do this by reflecting upon a recent call where I used the NDM (National Decision-Making Model) to inform my decision-making process. By analysing these areas, we can gain insight into the challenges faced by police officers and how they are trained to uphold justice while balancing their roles as enforcers and protectors within society.

Recently, I attended a road traffic collision (RTC) whereby a learner driver had lost control and had driven the vehicle into a bus stop. One we arrived and verified that there were no significant injuries, I completed my responsibilities and followed policing procedures by conducting enquiries. These responsibilities and enquires included a vehicle and persons check on both the driver and the supervising passenger. Once my investigation was complete, it transpired that the male learner was uninsured and was not driving within accordance of his licence. A fixed penalty notice (FPN) was issued for the offences of Section 143 Road Traffic Act 1988, no insurance and section 87 Road Traffic Act 1988 driving otherwise in accordance with a driving licence. After issuing the fixed penalty notices, I conducted a further inspection of his car as I noticed that the rear number plate was defective. Closer inspection revealed that the number plate was illegal due to serval of the index numbers and letters being faded. According to protocol and due to the damage caused by the crash, the offender’s car would need to be recovered from the scene and it would likely be a write off. Due to these reasons, I decided to use my discretion with regards to this matter and not raise it as another offence. After the scene was managed, the male driver and the passenger were sent home whilst I arranged for the vehicle to be recovered. 

As a police officer, encountering and effectively responding to diverse situations are an integral part of our duty to safeguard our community whilst utilizing the National Decision Model (NDM). The Police National Decision-Making Model is a decision-making framework developed to guide and aid officers in making sound, ethical, and effective decisions. It comprises six stages, namely: gather information, assess risk, develop options, take action, review, and explain. These stages ensure a systematic and comprehensive approach to decision making within the police force (College of Policing, 2013). I followed the NDM approach step-by-step to support my actions and judgements for this call systematically and methodically. First, I obtained and gathered all of the relevant information from all the parties involved before disseminating it to relevant departments that were able to assist myself within this call. Then, I assessed the threat, harm, risk and vulnerabilities of all involved before weighing up all options and making any decisions. Once the call had been completed, I re-assessed and reviewed the actions taken by myself. I am confident in the actions, judgements and discretion which I used for this particular call, and I am happy that all of the actions taken were proportionate and justified. 

Decision making and discretion are fundamental aspects of policing, as officers often encounter complex situations that require them to make rapid, informed judgments. The curriculum emphasizes the development of decision-making frameworks, which include ethical considerations, risk analysis, and the use of discretion in enforcing the law. For example, officers are taught to evaluate all available information and use their discretion to assess the severity of a situation before deciding on the appropriate course of action. Furthermore, the curriculum instructs officers to consider potential consequences when utilizing their discretion. These considerations help to ensure that their decisions align with legal and ethical guidelines, contributing to the fair treatment of citizens. I feel emphasis decision making and discretion enabling officers to use their professional judgment effectively, thereby fostering public trust, accountability, with more just and equitable society. Due to the points on discretion which have been discussed, I feel that it was the correct and justifiable decision to use discretion whilst at this call. This aligns with the National Policing Curriculum values as I used my own reasonable judgement to decide that adding another offence to the charge would not be an effective use of my time.

The National Policing Curriculum also encompasses training in conducting thorough and impartial investigations. Officers are taught a range of investigative techniques, which include evidence collection, interviewing witnesses, and analysing crime scenes. These skills are vital for gathering compelling evidence and ensuring the integrity of investigations. Moreover, the curriculum emphasizes the importance of upholding human rights and legal requirements during the investigative process. Police officers are trained to maintain objectivity, avoid biases, and apply ethical principles when conducting inquiries. By adhering to fairness, transparency, and professionalism, officers can secure the trust and cooperation of witnesses and the wider community (Home Office, 2020). This was achieved throughout the call by avoiding bias and having the full and thorough investigation into events which unfolded. I was very mindful whilst dealing with this incident to uphold fairness and transparency throughout. This was important because I knew that the driver was under a significant amount of stress and shock due to the incident. In addition to this, I was professional throughout and gained the co-operation through effective communication of all involved in the collision. 
 
The final area explored in the National Policing Curriculum is the management of offenders within the criminal justice system. This aspect extends beyond arrest and encompasses the entire process of dealing with offenders, including their welfare, rehabilitation, and reintegration into society. The curriculum emphasizes an approach that balances punishment with efforts to address the root causes of criminal behaviour and prevent reoffending. Subsequently failure to act upon this type of criminology would result in road users not being safe furthermore causing more injuries possible death among other users of the road. I believe that repercussion’s such as those in place now should be raised to deter reoffending behaviour. The curriculum acknowledges the importance of collaboration between the police, probation services, and rehabilitation providers. By promoting a multi-agency approach, officers are encouraged to collaborate with other professionals to ensure consistent support, supervision, and interventions aimed at reducing crime rates. This collaborative approach involves engaging with various stakeholders to develop effective strategies for offender management (National Police Chiefs' Council, 2020). It was imperative that I made the correct decisions regarding this call to do my best efforts to stop this individual from offending again. Therefore, it was essential to seize the vehicle and report the individual to the DVLA to try to discourage this event from reoccurring. 

The National Policing Curriculum provides police officers with the essential knowledge and skills required to make critical decisions, conduct comprehensive investigations, and manage offenders within the criminal justice system. Through ethical decision making, the use of discretion, and the application of investigative techniques, officers are equipped to address the challenges they encounter in their daily duties. By upholding the principles set forth in the curriculum, police officers can maintain public trust, promote justice, and protect the well-being of communities. The curriculum's emphasis on fairness, transparency, and collaboration enables officers to navigate complex situations with professionalism, integrity, and respect, reinforcing their role as guardians of the law. Ultimately, I feel that I handled this case with upmost professionalism ensuring the case was quickly and efficiently resolved, and that I made well-informed decisions due to the implementation of the NDM. After describing, reviewing and explaining my actions throughout this essay, I am very satisfied with my performance in this particular incident, and feel that I was very professional, fair, integral and respectful which are the core policing principles here at Gwent Police.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 
As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 
	
How it will be achieved
	
Who can provide support?
	
Timeline 

	De-escalation techniques 
- I have the basic techniques, I feel that they are not always beneficial and not enough sometimes. 
	-Take an open approach, using effective communication techniques listen to their issues, and their point of view.
use a calming language to engage with them.

	- My tutor and other colleagues.
- Recent research and books on de-escalation techniques. 
	September 2023  

	Situational awareness 
– I need to be mindful when dealing with unknown situations to ensure the safety of myself and my colleagues. 









	- I will make a conscious effort to observe and notice what’s happening around me whilst adopting a 360-degree mindset where I will consider the environment in all directions not just what in front of me. 
- I will avoid distractions like my phone smart watch ect.
- I will seek to engage in conversations with other and take notice of their viewpoint, this will help broaden my perspective of the situation, hence enhancing my awareness 
	- My colleagues at the incident or other colleagues who have attended similar incidents. 
- The force control room (FCR) who have on hand information regarding the call. 
- Requesting that my family and friends only contact me in an emergency, this enables me to fully focus on the situation and not be distracted by my phone.
	September 2023

	Understanding of relevant legislation in more depth – having just left training school I have a sufficient understanding of the law. However, due to the amount of information around laws and the short time we had to learn it, I feel it would be very beneficial to revisit some of the policies and procedures.
	
I will achieve this by revisiting my lesson notes that I received in training school. Additionally, I will look at our force information page to see if any updated laws/information have been passed.
I will use my workbook notes and research to support my professional development.  
	
If I’m struggling with a particular situation, I can ask my tutor, colleagues, the force training team or my managers, who have all given their support and assistance should I require support.
	September 2023
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