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[bookmark: _Toc89912398]Introduction
In order to pursue a job, a person must learn the necessary skills and information. Role-playing enables individuals to perform many things at once, to get actual help, and to instantly shift their viewpoints when they want to. In most cases, the student sets himself in a position they wish to be in or someone else's (Wiseman and Shefler, 2001). My role play with my partner is the subject of this report. After explaining the role play, I'll provide my thoughts on it. We'll next talk about your own talents and goals for your job and your personal development.

[bookmark: _Toc89912399]Qualifications for a Great Career
Role-playing enables individuals to perform many things at once, to get actual help, and to instantly shift their viewpoints when they want to change. It's common for students to put themselves in the shoes of others while they're learning a new skill (Markova et al., 2019). A person is more likely to consider their behavior in a given situation if they have improved their skills and knowledge. Reproducing or designing the scenario helps students prepare for an approaching encounter. Practicing in a non-threatening atmosphere is made possible. Use it to enhance social relationships, modify behavior, and gain feedback from other people, among other things. Many aspects of life, from tough training to implementing change, need it. It benefits managers in their day-to-day work and helps them develop their management abilities(Nair and Fahimirad, 2019).
The interviewer asked me five questions about my future aims and desires during the interview. The interviewer inquired about my career aspirations in order to gauge my suitability for the position. Do I have the stamina necessary for this position? Speaking about my communication and negotiation skills, I said honestly, "I am good.' My psychomotor capabilities will help the team flourish. Organizational and customer service qualities make me a good candidate for the job.
I was asked about the second of my shortcomings by the interviewer. I'm a patient person by nature. I find it upsetting when clients waste my time talking about irrelevant complains. As a result, as part of my overall management and leadership training, I want to concentrate on increasing my patience.
In response to the following question, I responded that problem-solving is my most important leadership skill. I was able to handle a problem that was causing a lot of concern for HR at my prior job. Problems arose with the new HR management software, which was designed to make finding documents easier.
This question stemmed from a problem I'd addressed at work. My previous company had a technician who was often late to work. In response to my questioning, he grew aggressive. I inquired as to how I might assist him in becoming more productive. When asked why he couldn't help out, he stated he had to assist another department. After contacting with the other manager, I was able to settle this issue.
Last but not least, I was quizzed on a past instruction. My definition of a successful leader is the ability to solve difficulties and pay attention to the perspectives of others. I was responsible for presenting a crucial presentation to a new customer that required a great deal of preparation. I also offered the newest employee an opportunity to shine.
[bookmark: _Toc89912400]Self-reflection
Looking back and reflecting on one's past experiences is called reflection. Students may learn more efficiently if they consider both the good and bad elements of a situation. It provides the opportunity to identify weaknesses that may be used to improve future plans and strategies (Husebø, O'Regan, and Nestel, 2015). I'll be using Gibbs' six-phase reflection model in this section. Here, I will examine and criticize both the interviewer and the interviewee's role-playing. It aids in my understanding of what has occurred.
[image: ]
Figure: Gibb’s Reflective Cycle
Description
At this level, the learner is able to remember all occurrences of an event with ease (Gladding, 2019). As a Product Distribution Manager, Starbucks, UK, I had the opportunity to interview for a position. I was able to complete the section without any issues. During an interview, I exuded self-assurance. Because of my past leadership and diversified expertise, I was able to provide relevant responses. Both of our performances were excellent. The role-playing session was completed on time.
Feeling
Emotions are explained by Leaner at this point. Before the role play (Sekarwinahyu et al., 2019), I was both nervous and excited. However, hearing my partner's reassuring voice helped the interview go well. As an interviewer, I had a lot of fun, and I did a good job. So that I could ask instead of answering.
Evaluation
As the event is dissected, the student tries to figure out what went well and what went wrong by examining it from a variety of perspectives (Sekarwinahyu et al., 2019). There are a number of positive features to the role-playing game. Before the role, we went through various aspects of role-playing. We were able to communicate effectively and easily. Despite our apprehension before the role-play, we both produced outstanding performances. Throughout the interview, my interviewer was calm and patient.
Analysis
The student explains what went well and what didn't, and why, in this section. Furthermore, the learner is aware of his or her shortcomings. A little more forethought would have made things easier. I could be more detailed in addressing my partner's concerns. Since the role play was completed in the allocated time, I feel we performed well.
Conclusion
Improvement is always possible. We were able to come up with the greatest responses together. Also, how to deal with real-world interview questions.

Plan of action
Reflection helped me identify areas in which I need to grow (Sekarwinahyu et al., 2019). With my friend, I'll sometimes do this. I'll also read books based on interviews, to be more particular.

[bookmark: _Toc89912401]A person's self-restraint
These are the characteristics and talents that have a direct correlation to personal and professional achievement. A recent research found that persons who find new methods to make use of their strengths report higher levels of well-being and advancement (Brody and Hadar, 2011). Recognizing and using your abilities in both personal and professional contexts is the most effective strategy to boost your output and well-being.


Enthusiasm
Engaged people like their work and do it well. Discipline ensures that a task is completed.
Trustworthiness
Having a strong work ethic and the ability to create strong relationships with colleagues is boosted by trustworthiness.
Creativity
It enhances an individual's ability to think creatively and generate new ideas, which is the most important strength in a person.
Discipline
When a person is disciplined, they are determined to complete a task within the allotted time frame.
Patience
Pressure-tolerant personnel are being more sought after by employers.
Determination
It helps you achieve your goals and keeps you on track (Khaledian et al., 2014).
Experts and organizations believe that technical and academic credentials are the most important attributes to look for in a prospective employee. The latter has taken precedence. A person's flaws and talents must be discovered together. If he knows about his limits in advance, he may devise strategies and plans to overcome them. Having difficulty keeping up with current technologies is a flaw in one's character. A fundamental ability is still needed, though.
Steps for both personal and professional development are essential:
Communicative
It has been regarded as the most important academic and professional ability to this day. This capacity is useful at every stage of life. A person's ability to communicate helps them stand out in the employment market. Employers are on the lookout for new workers with this skill set (Friedman and Phillips, 2004).
The capacity to cooperate well with others
The ability to work with others in order to attain a shared objective. The task may be delegated to a single person. Large projects necessitate coordination and cooperation among many people. Collaboration has been the driving force behind all of the world's most significant achievements (Slade, Blackie and Longden, 2019). A shared goal can be achieved with the help of this knowledge. Learning to work well in a team is critical to academic and professional success. Being a part of a club or volunteering your time can help you develop this skill.
[bookmark: _Toc89912402]With A View To Obtaining Employment
As a starting point, should consider the following:
· Get a raise at work. Get a head start on important abilities as you go along.
· Working hard in order to acquire the perfect position. As technology advances, you must keep up with it and become an expert in it.
· Reach goals on schedule, while also setting new ones. Continue your education and career development while working in a challenging position.
· Accept new responsibilities. Set new goals. Getting involved in the community via volunteer work, joining a professional group to meet others in the industry, or even making small talk with random individuals may all help pique my interest in the position.
· Make yourself a leader. Being a leader in one's job or organization is something many individuals want to achieve. This is made easier by setting up the necessary procedures to become a leader.




[bookmark: _Toc89156060][bookmark: _Toc89912403]Personal Development Action Plan
	Goal: To Achieve a Successful Professional  Career

	Action Step
	Key Contact
	Deadline
	Necessary Resources
	Potential Challenges
	Result

	Flexibility of Mindset
	To overcome existing difficulties and build a brighter future, we must be flexible.
	March,
2022
	 Udemy, Coursera, Online website 
	A ingrained behavior of mine
	As a result, I will be an excellent contender for leadership.

	Communication Skills
	To become a professional in the sector, one must be able to communicate effectively with both colleagues and clients.
	February,
2022
	Leadership and career development books, magazines, and blogs. Article from Internet.


	Reluctant to interact with a large number of individuals.
	Will help in the growth of my targeted professional sector's corporate networking.

	Ability to Make Intelligent Decisions
	In order to make an informed choice, a practitioner must thoroughly weigh all of the possible outcomes and outcomes. We must make choices in both our professional and personal life.
	January,
2022
	Leadership and career development books, magazines, and blogs. Article from Internet.


	Confusion regarding taking decision
	Will help me to let the make right choice.


Figure: Action Planner
Source: Self-made
[bookmark: _Toc89912404]Conclusion
An essential part of professional career development is career advancement. It helps a person to think about how they would respond in a specific circumstance (Kar, 2011). The role-play helped me to examine my skills and flaws. And personal growth will help me better my talents.
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Job Position:  Product Distribution Manager, Starbucks, UK
· Consider your strengths as a potential manager.
· Your management and leadership shortcomings, do you believe, are:
· If you were a CEO, what would you say is your biggest achievement to date?
· Tell us about a problem or disagreement you had at work and overcome.
· Give an example of a time when you demonstrated leadership.
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