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Introduction of Communication:
                                                                          Communication is both an art and a science. It often involves acts of speaking and listening, reading and writing, but it also goes beyond these and incorporates the transmission of non-verbal language, sign language, codes transmitted electronically (e.g., Morse code), and physically (touch; hormones; muscles, tendons, nerves), and messages communicated through music, and by other means.
Although you communicate simply by being in the world, developing good verbal and body language skills involves learning and consciously using your skills to improve.
The act of communicating verbally serves to convey how we feel and how we think to others. It is also the basis of how we relate with others, using language as its medium. Increasing knowledge and awareness of some of the components involved in effective communication can serve to improve how we use those components personally.
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What is Communication?
                                                        Communication is the activity of conveying information. The word communication has been derived from the Latin word ‘communist’ meaning to share. It basically involves a sender, a message and a receiver. 

[image: C:\Users\Kashif\Documents\communication.jpg] 

Communication is giving, receiving or exchanging ideas, data, information, signals or messages through appropriate media, enabling individuals or groups to persuade, to seek information, to give information or to express emotions.

Communication is usually a two-way process. It is not just giving information or signalling someone; it also involves the comprehension of the information or the signal by the receiver. When the act of giving information or sending message reaches the recipient and gets comprehended by him/her and the receiver sends feedback as desired by the sender, the process of communication is said to be complete. Communication, therefore, involves more than one person.

Communication is a continuous and dynamic process involving more than one person. It is a cyclic process denoting continuous flow of information. It essentially involves sender, message and recipient. The sender conceives ideas and encodes them into suitable medium (facts, figures, pictures), sends them through appropriate channel (email, phone, speech) to the recipient. The recipient decodes the message, understands it and encodes feedback and sends it to the sender. The process continues.
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+ Communication is always complex fwo way process.
involving sender and receiver.

+ The sender transmits a message to another pesson.

* Message i the slement that is tranmitted from one
person fo another.

+ Tnvolves both verbal (speech and information) and
non-verbal messages (gestures, body languages)

+A person's attitude and views affect teh way he she
commusnicates with others.

+Lilstening integrating physical, emotional and
intellectual processes and is muich more compicated.
than hearing,

+The receiver seceives the message and decodes the
‘message and assign a particular meaning to it

*The receiver communicates back to the sender his/her
‘understanding of the message.
*Feedback is a two-sway interaction.

« Anything that comes in the way of communication
exchange.




