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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Organisational justice ((Types | Organisational Justice | Fairness in the workplace |, 2020)) is key to the effectiveness of any organisation, if the employee thinks that they are being treated with the fairness and respect that they deserve, then this will improve the morale and in turn the quality of service provided to the public. If there is poor quality of service in a normal business then this business would be affected financially, for the Police this is different, if the service provided by for example an officer at the scene of a domestic was subpar, this could result in further injury to the victim or in the worst case scenario, death.

 

It is understandable that the Police wish to maintain Organisational Justice but they also need to strike a balance with officers/staff not being given the world. 



There are two main types of organisational justice, procedural and distributive. Distributive is when officers/staff feel that they are in receipt of the appropriate pa/benefits for the role that they perform. If someone feels undervalued than they are going potentially have the attitude of ‘I don’t get paid enough for this’. This could have wide ranging implications for the Police as investigations could stall or be closed without much effort.



Procedural justice is when the employees feel that they are part of the organisation and that their opinions are valued and taken into account when big decisions are made, this understandably will not always be the case in the Police due to it being a disciplined organisation and Forces themselves do not make laws and policy. (Fair Cop 2, 2020)

As a member of the Police service, I feel and see the impact of organisational justice on a daily basis both on myself and on colleagues. Organisational justice is something that sits at the heart of the Police Service as it is only as effective as its personnel and with the levels of training/ equipment provided, we as staff/officers are not disposable resources that can be easily replaced. I believe that there is a balance that must be sought as for example the distributive stage, if Officers were to be paid larger and larger amounts this could also lead to complacency or clocking in and clocking out behaviours. This balance should be diverse and should reflect all ranks of the organisation as officers/staff would take umbrage to senior officers being paid extraordinary amounts or receiving benefits that lower ranking officers would never be in receipt of and feeling that it is undeserved that the higher ups are getting this. (Police pay: Senior officers' salaries revealed, 2020) This would breed a them vs us culture which in dangerous as in Police work, teamwork is key to providing the best service to the public and any division in the ranks would be detrimental to the service than can be provided. 




Organisational Justice is helped by the code of ethics (Code of Ethics, 2020) which sets out the requirements and expectations from Police officers and staff, these are the general rules that are to be abided by. These rules benefit organisational justice as the organisation itself knows that that all officers and staff are aware of these requirements and the organisation also knows that it doesn’t need to force these upon its workforce at all opportunities as they should be common knowledge. The Staff/officers will know that the expectation is on them to challenge and report any behaviour which falls below the standards set and cannot blame the organisation for making them do so as it is a personal requirement to do this in a career such as the police.



Personally the code of ethics is something that every employee of the Police needs to be aware of and shouldn’t expect the organisation to remind you of at every opportunity such as posters and emails using two examples. Therefore the members of the organisation cannot be frustrated or have a loss of morale if any breach is identified and dealt with.




In my organisation, there is always a push for improvement in officer and staff training, not just the physical but training to make officers and staff better people in relation to broadening their horizons. I feel that this not only makes better staff and officers but better people, no longer is the saying ignorance is bliss tolerated as there is no room in the modern world let alone the police force for ignorance. If there are certain areas identified that the organisation believe its workforce could benefit from, there will most likely in a short time be a workshop or online learning based around this. (NPCC and College of Policing pledge to improve officer and staff safety | College of Policing, 2020) (Mental health training for police officers: A randomised controlled trial, 2020)



The push for improvement is always being made with daily announcements being made on the internal intranet system for new developing courses and the announcements of certain staff/officers who are made into champions for a certain standard, these members of the organisation are more than a point of contact and have a knowledge able to assist with queries or directed advice. 



The organisation also targeted toward officers, release a monthly ethical dilemma, this is a random scenario which is generated with real world implications, these scenarios are not to catch officers out or to fail them if they fail to answer the dilemma, the whole point behind it is education. If officers and staff answer correctly then there is still a learning point from the scenario and if officers/staff do not know the answer there is most likely going to be a discussion about the scenario with a supervisor or peer, this would generate more answers and possible personal variations of the scenario. All this helps the members of the organisation improve themselves to better support colleagues and the public. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst on duty in the Port Talbot area, I was called to assist with other officers following a concern for safety incident. Local CCTV operators had located a male sitting near to the seafront drinking and described him as acting in a ‘nervous’ manner and appeared to be looking around on edge as if expecting something. 



It became apparent that the male had reached breaking point due to a situation at home, speaking to the male he began to tell us that he was the sole carer for his son who is in his thirties and has a number of special needs and has the mental age of a 6 year old. He had been the sole carer for a number of years and had recently been finding it difficult to manage his son’s behaviour. His son also had a number of medical needs such as diabetes, the male then informed us that his son has taken more of his tablets than he should have and these control his blood sugar levels, the son was also refusing to eat which could have reversed the effects of this. Due to this the male stated that he simply could not go on anymore with his son and left the address. 



With this new information we now had concerns for both father and son with the sons concerns taking priority as this could be a potentially fatal medical issue, myself and other officers attended at the home address to speak to the son and make an effective opinion of his medical state to enable us to triage him for treatment. Due to the sons needs it was very difficult to get information from him and his father had refused to come back to the address and assist officers further frustrating the situation. Welsh ambulance service were contacted but due to the Covid crisis and demand on them, they would not attend unless there was a cardiac arrest or loss of consciousness. NHS direct was then contacted for advice as to whether if the son was to eat would this counteract the tablets and they advised us to take the son to get medical treatment as soon as possible, this was difficult as the son would not do anything without his father being present and he would not engage or assist in anyway. By using communication (Communication, 2020) and the son having dealt with me previously he agreed to come and be assessed in hospital. 



Whilst at the hospital, I discussed this case with the nursing staff and doctors and expressed my concerns as the father would not again engage with me when informed his son was in hospital. I expressed the concern that there needed to be adequate safeguarding in place for both son and father and that the son needed an appropriate adult to help make decisions regarding his treatment, The hospital staff were in agreement and I informed them that I would be inputting public protection documentation to make partner agencies aware such as social services and the Police vulnerable adult unit. 



Due to the concerns raised, it became necessary to get the son to medical treatment first and foremost, this also worked to enable the medical safeguarding team to be involved as this matter at the time was not a criminal issue but one of welfare of a male who needed checking over to ensure he had not caused significant harm to himself and was evidently vulnerable as per the college of policing definition (Vulnerability | College of Policing, 2020) . The hospital option was always on the table as this is what we were informed by the NHS direct team (NHS Direct, 2020). When deciding to expand the approach to this incident from just a policing aspect to one that would involve multi agencies such as medical professionals, safeguarding team and follow ups from Police vulnerable adult unit I had to take into account the circumstances not only of the son but also of the father as he evidently was struggling to deal with his sons needs and I needed to take the decision out of his hands for the best outcome for both.



 I initially considered only involving the Police vulnerable adult unit as I was still attempting to get dad to engage with the process and see that at the moment his son needed help and following this we could then get him more support to deal with his son, however due to his lack of engagement and the need to place adequate safeguards in place, I made the decision to involve all of the above to provide the best outcome for all, despite dads reservations. 


I believe that the decisions made by myself were the correct ones based on the information that I was provided, the option of taking the son to hospital was already decided so this option was already set in stone, the involvement of other agencies was a decision made by myself as South Wales Police utilise documents called the Public Protection Notification (PPN, 2020), this is  a form which changes depending on the nature of the concern, this form is filled in by the attending officer if they feel that there is a need to alert further agencies to step in where the Police cannot, I felt that this was an option that I would be taking as with the environment the two were living in and the breakdown in relationship, there was obvious concerns and risk present so I needed to report these to allow the relevant agencies such as Social services to provide an angle the Police cannot. 



The hospital was the only option for the son for him to obtain medical treatment and he was conveyed there by Police due to lack of ambulances, whilst he was there however the situation was discussed with the nurse in charge and concerns raised, it was agreed that Police had done what they could and the Hospital would have to take ownership of the sons care due to him now being in a place of safety, as defined in the mental health act but in this case it wasn’t used.  (Place of safety, 2020) (About the MHA 1983, 2020)



It is my belief that without this chance intervention by the Police, the father would have continued to struggle with his sons care and this would not have improved over time and could have led to a deterioration of both persons health both mental and physical. There was evidently a need for the control to be taken from the father and the support arranged on his behalf, this could have been due to pride or it may have been due to simple ignorance of the situation or even lack of knowledge of the support available. I believe that with intervention from myself and the reporting of the concerns to the relevant agencies I had avoided potential catastrophic consequences for both parties and perhaps given the support they desperately desired but could not obtain. 



I was also wary at the time of the consequences of persons reaching breaking point and was reminded of the Fiona Pilkington Incident (Dryden, 2020)where she reached a point she could not go on and killed herself and her daughter who had special needs. Whilst these circumstances are not one and the same, it to me proved as an example to of what desperation can do to a person and I would do my utmost to avoid anyone having to feel that this was their only option left. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


As a Police officer I unfortunately deal with a number of cases where the victims of the case are at risk or vulnerable due to their circumstances. 



This incident in question generated from a different force, officers from an English force attended at an address for a domestic and it became apparent to those officers that the victim in my incident was present due to her having fled wales to get away from her husband due to minor domestic issues, the officers at the call noted that there was possibly more than the victim was not letting on and the issues could be more than minor. Luckily the officers were aware that the victim was coming back to the south wales area and referred the matter to us. 



The matter was further investigated on the victims return to the South Wales Area and the victim was spoken to and she disclosed a number of domestic assaults from her husband and stated that she was the victim of coercive control with her husband stopping her having access to money, friends and controlling what she wears. This was obviously very concerning behaviour and as the victim had returned to the area in which she was previously staying there was an evident need to have adequate safeguarding in place for her and her children. This was to avoid the husband locating them and possibly causing further harm to the victim. 



Coercive control is where there is behaviour or physical activity that is intended to cause the victim fear and intimidation, coercive control does not have to be psychical at all and could consist of the aggressor’s behaviour toward the victim, such as using guilt to control where they are going or belittling the victim(abuse and abuse?, 2020)  . When dealing with this incident I did not identify any cultural or language issues. 




This situation was one I had not faced before and threw up a number of challenging avenues to explore, there was indication from the victim that there had been some sexual assaults also and that one of the children who suffered from disabilities had been assaulted. The welfare situation was also a challenge as I wanted to gather as much information as possible and gather as much evidence prior to the arrest of the perpetrator to ensure that I could put forward my evidence at one point rather than adding little parts further along, this had to be balanced and the risks assessed due to the victim and the perpetrator living in close proximity and the victim was not sure whether her husband was aware of her location. 



When dealing with a case of domestic violence there are multiple approaches and support systems in place that can be actioned if the officer deems them to be appropriate and that they would actually work. These approaches have to be weighed up with resources involved in this especially with the covid-19 pandemic throwing these into disarray. They also have to be appropriate to the circumstances of the matter, if the case of domestic violence is minor in nature then there would be no consideration for Domestic Violence Protection Orders (Pizzey, 2020) which would massively infringe on the rights and freedoms of the perpetrator. 




Any victim of crime has the right to provide what is called a Victim person Statement (The Victim Personal Statement 2020, 2020), as the name suggests, it is the victims chance to tell the courts how being a victim of crime has effected them. This is also used to business owners as it is their chance to tell the court how their business has been effected by the actions of the defendant, such as if tools were stolen from a van then the victim statement would most likely consist of how their livelihood was affected with the lack of tools meaning they were unable to perform work which would then have a financial detriment. Victim personal statements are appropriate to all circumstances as normal statements are impersonal and state facts whereas VPS’s are the victims chance to express the emotional aspect behind the crime, such as a victim of burglary not feeling safe in their home or a victim of a robbery fearful of leaving their address. 



With any victim there is a risk assessment made either formally or informally by the officer at scene simply making an assessment of the location. When someone I the victim of a serious crime then this is when risk assessment needs to step up to providing alternatives or additional measures to reduce any risks identified. For example with a victim of domestic violence, a domestic abuse risk assessment (Abuse and Book, 2020) (DASH, 2020) would take place at scene if applicable for the officer to grade the risk they believe the victim is at threat of, this risk assessment is then reviewed by an assessor who either concurs with the officer or upgrades/downgrades the risk respectively. 


If the risk is deemed high enough then measures are put into place, for example in a domestic violence situation then things such as personal attack alarms (Personal alarms and tracking devices | Victim Support, 2020) can be given to victims to increase their safety which would be carried upon a person much like lifeline alarms that are given to the elderly. 



Risk assessments are conducted using the RARA model (Victim and witness care and support, 2020) which states the first R as the removal of the risk, most often this would be the arrest of the suspect.



The second stage is the A which is the avoidance of the risk, naturally this would consist of the victim being removed from the location to a safe haven such as a women’s refuge or to stay with a friend at an address unknown to the defendant. (Handbook, 2020)



The Third stage is the second R which is the reduce risk stage, this could be anything from target hardening at an address such as changing door locks, instillation of CCTV. (Target Hardening 2020) (Sanctuary Scheme, 2020)




The final stage is the second A, this is the acceptance and constant re-evaluation of the risk, whereby the risk is managed over time with different agencies and support services. 




As every Police officer knows there are always going to be repeat victims, these could be repeat victims of domestic abuse from partners or repeat victims of hate crime. It is frustrating when officers deal with these issues, this is not frustration with the victim as every Police officer wants to do their utmost to ensure the safety of any victim of crime but frustration with the situations they are faced with and the limited ability sometimes to rectify this, such as the repeat victim of hate crime, officers would love to patrol around the address as much as possible but this is not always possible due to ongoing demands and numbers. 



Repeat victims of crime deserve to have their crimes solved and an arrest made, this is what officers on the front line believe is the best way to protect a victim from further crime, however it is not always possible to be able to accomplish this and officers must be realistic, this does not mean that negativity creeps in with officers not bothering but in circumstances where the suspect cannot be identified or when the victim does not wish to provide any complaint, then there are methods such as risk assessment and target hardening which provide not only the victim with the feeling that they are safe but officers with the same peace of mind that the victim is at a lower risk of become a further victim. 



Looking into the matter of reoffending (Reducing Reoffending in Adults, 2020), I have used the restorative justice (Restorative justice | Victim Support, 2020)  (Restorative Justice | The Crown Prosecution Service, 2020) method many times which I believe has a positive effect on offenders, this is because they are given the chance instead of being immediately criminalised. I have found with juveniles this is the most effective method as I take the time to discuss the issue and the surrounding problem which caused the matter to involve Police, this also helps when the parents are involved as they can see the greater picture along with the subject.



 I believe that when used appropriately Restorative Justice is an effective tool in the reduction of offending as it puts the Onus on the subject to change their ways and they understand more about the victim and the offence. This is especially useful when restorative justice occurs in the presence of the victim as they can see the effect they have had on them and this may prove the catalyst to change their ways. 
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:



Whilst working in the Port Talbot area, I was involved in a high value burglary to a commercial stables, persons unknown had attended at the location and stolen a number of high value items such as trailers, generators and other large expensive items. There were also a number of niche items stolen which relate to the equestrian world and only those in that world would know the value of such items and which ones were of value compared to others. This showed to me that there was a narrow field of persons who would recognise these niche items and this was confirmed by the victim as she stated that certain items seemed to have been left over others. The result of the burglary left the stable owners approximately £80,000 out of pocket. 



This was a serious matter as any burglary to a location is a serious crime but with such a large monetary bill and the amount of items stolen numbering into double figures, it was vital that the best investigation was conducted as soon as possible. Burglaries are usually dealt with by Detectives due to the complex nature of investigations of this size and the time required to investigate such matters and this sits at odds with the role of a response officer who is reactive to any ongoing emergency and has to be able to attend regardless of what investigations need to be conducted. In this instance however it was decided that the investigation was to remain with myself to investigate with the support of my team to allow a thorough investigation. 



Following the initial report, I attended at the location, this was part of the gathering stage where I was attempting to gain as much information from the victim as possible, such as the times that they had left the location. I also needed to acquire information to decide what potential inquiries needed to be conducted, this could only be conducted at scene and using an investigative mind set (The investigative mind-set, 2020). These inquiries consisted of looking for any possible forensic opportunities and ruling out what may have been touched by the victims and what hasn’t. This could have yielded forensic results such as fingerprints or DNA evidence. (Investigative strategies, 2020)



I also needed to look for potential CCTV inquiries both within the crime location and in the surrounding areas. I also needed to involve the use of ANPR (ANPR, 2020) cameras as due to the location and time frame the incident occurred, there would not be a lot of vehicle traffic coming and going from this area. 



Following the gathering information, I then needed to perform the analysis stage and this consisted of working through the information I had gathered, in this case it was the collection of various CCTV videos which needed to be viewed for their merits and use. This was time consuming as there was no certainty of the time the offence occurred so anything captured on the Video would need to be made a note of and tallied up with what was caught on other clips, this would help to narrow down the timeframe and pool of suspects, for example a vehicle was caught on two different videos in the area and inquiries into this vehicle showed that it was a local farmer visiting his fields, if I hadn’t analysed the videos then this might have either gone unnoticed or the farmer would not have been ruled out of the inquiries . 


This was the same for ANPR readings which were checked against the Police National Computer and local policing systems to see if the vehicles were local and if there was any intelligence linked as such. Forensic evidence would not be analysed by myself due to the complex and evidential procedures needed for forensics (Forensics, 2020). I would however look and see what was obtained and its relevance. 


With all these sources identified, I needed to then evaluate their worth to the investigation, this was more apparent with the CCTV inquiries as some of the videos captured were of little use, this was for varied reasons such as the quality was so poor that any identification would be extremely difficult, to other videos which showed nothing. All these needed to be evaluated and ruled out of the investigation, this has to be done carefully as ruling something out of an investigation meant that it was not viable and provided no evidence. This is why the analysis stage was so important because only by analysing the collected information can an opinion be formed about its worth. 



With the information I had gathered and the intelligence obtained via Police systems, I decided to sue the National Intelligence Model (The National Intelligence Model, 2020) (National Intelligence Model, 2020) to develop a working strategy which in turn would allow me to coordinate the next stages of the investigation and whether I required support or assistance from other departments or agencies. In the NIM all intelligence is discussed at a Tasking and Coordination meeting (Governance, 2020), due to this being relatively low level crime, the tasking and coordination meeting was held between myself and my sergeant and instead of multiple intelligence targets and submissions being discussed, We discussed this case only and how best to proceed with the information and intelligence I had acquired. This included intelligence searches on burglaries with a similar Modus Operandi (modus operandi, 2020) and contacting different intelligence departments to see if they were aware or had any further intelligence to add, this was especially important as the burglary occurred very close the boundary of our division and the next. Following this I contacted local neighbourhood policing teams to speak to any stables they had on their areas and see if they had been approached or made aware of any of the stolen good.



During complex investigations there can be a lot of confusion with so many sources of information and intelligence, Even during such a thing as a high value burglary, there is always going to be information and intelligence coming in which needs assessment on its worth and value to the investigation. With all this information coming in, I made a plan following the tasking and coordination process, this was to spell out what my actions were going to be. Due to the CCTV not amounting to much and the ANPR checks not coming up with much useable intelligence, I decided to focus on the forensic aspect, this was because there was a DNA sample and fingerprints at the scene which did not match the victims. This enabled me to send the sample off to a specialist forensics department for analysis.



Having not conducted many serious and complex investigations, I found that this investigation required a level of organisation that I was not used to, due to the large amount of information and intelligence that was needed to be worked through and being the only officer assigned made this work tedious at times but by developing effective working strategies (Strategic planning, 2020) I was able to work through this effectively and manage the information/intelligence. Thought having not conducted any serious/complex investigations, as a Police officer I am used to conducting investigations even when not aware, such as asking questions or making an assessment of things such as criminal damage. This helped me at times when I felt overwhelmed as I reassured myself that I have previously conducted investigations and this was not much different. 
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Digital technology is everywhere in our day to fay lives and in Policing this is no different. It has become part of the fabric of life with person’s young and old turning to technology for various reasons such as shopping and socialising, it is only natural that there is a criminal progression into the world of digital technology as there are varied opportunities to make money or exploit someone. (Cyber / online crime | The Crown Prosecution Service, 2020)



Policing as a whole has been trying to catch up on the world of digital technology in terms of enforcement and embracing it themselves with staff and officers utilising it more and more on a daily basis to enable more effective policing. (How digital tech will change how we fight crime, 2020)



Digital technology plays a large part of any Police officers day, this could range from disputes over social media or more serious matters such as sextortion (Sextortion (webcam blackmail), 2020). Therefore Officers have to be aware of different legislation (Cybercrime - prosecution guidance | The Crown Prosecution Service, 2020)  which may not have been intended for the use with digital technology but applies none the less such as the Malicious Communications Act (Malicious Communications Act 1988, 2020).



During a normal response shift I received a call for a welfare check of an elderly male, the control room operator could not understand what he wanted but there was mention of the social media platform Instagram, the male was highly emotional so I attended at the address as a priority. With the mention of Instagram I began to think of possible reasons behind the call such as receiving malicious communications or fraudulent behaviour. 


On attendance at the address, I could see the elderly male was quite emotional and when asked what had occurred, he initially would not disclose what had happened and stated that he did not need Police and that he was fine.  I began to use communication skills (Communication, 2020) to try and calm the Male down and enable me to ascertain what had occurred and provide him with the help he needed.     It became apparent that the Male had been in communication with a female on  Instagram and formed a digital relationship with her via this platform, the male had been speaking to this female for a number of months and   she had gradually began to ask him for money  which the male having become smitten with the female, gladly provided. 


The male then told me about messages with the requests for money which involved far-fetched stories such as she needed medical treatment as she had been stabbed in a different country and had returned to Britain to seek private treatment and then had been involved in a bus crash which killed 12 people in London.  When I discussed these matters with the male, he stated that he knew something was amiss with the stories given but did not want to believe   that this relationship was a farce. The male gradually informed me that he had given the female via PayPal accounts and amazon gift cards approximately £6000. The males address was one of squalor and it appeared he had been going without basic concessions to enable him to provide this female   with the money she was requesting.  This gave another concern one for the male’s basic wellbeing and obvious vulnerabilities.



Even with the evidence of obvious extortion via Instagram the male would not provide Police with any complaint or provide us with his phone or the account details to enable Police to make efforts to try and track down the female or persons controlling the account.  I explained to the male that Police could put in place special measures (Special Measures | The Crown Prosecution Service, 2020) (Victim and witness care, 2020) to ensure that he was well supported and his needs were met, I also stated that I would be putting in place as much support as I was able to with referrals to agencies such as Age Cymru (Age Cymru, 2020) to potentially put in place possible care strategies   to go along with safeguarding strategies that I would be making referrals for.  



To ensure immediate safeguarding, I first off reassured the male that he had done nothing wrong and Police would only be taking action if this was supported by him as there could be no victimless prosecution (What is a Victimless Prosecution? | Dodds Solicitors, 2020) as the male would not give us evidence of the offences just a verbal disclosure which he would not support with a statement.  Then due to the male not wishing to provide the evidence to Police, I informed the male that he needed to cut off all contact with the female and report the matter to action fraud if he did not wish to engage with Police so that even if there was to be no prosecution of the female or persons behind the account information could be gathered to avoid this occurring to another person and them also being exploited. The victim was given appropriate advice to  not engage in any further conversation with the account and in no uncertain terms to send any money or details across to the accounts and to potentially speak with his bank to see what measures they could put in place to  safeguard him and avoid a repeat. 



In this type of incident I believe person/s target those who appear vulnerable or isolated, or those who are naïve or do not fully understand digital technology, such as the elderly.  




Those who are socially isolated may also be vulnerable to these type of incidents due to them being grateful for the attention received from the person and this is where the problem lies as they do not want the person to stop talking to them so they will comply with their requests such as sending of money or goods to maintain the contact and keep the relationship going   as in their eyes it is genuine.   Due to this the persons know this and aim to target those who they believe are easy hits. (AgeUk, 2020)




Those with special needs or disabilities could also become victims of these persons as they may be also naïve in the ways of the digital world but also they may not have capacity to understand things and in this they may as above feel a genuine relationship has been formed and may lack the ability to recognise a danger or threat in these persons requests leaving them vulnerable to the type of extortion that these accounts rely on.  It is very likely that these accounts target a wide variety of persons and may not succeed in their endeavours with perhaps 99% of the interactions as they may be seen as fraudulent by those they are interacting with but then they may strike gold with a person who is very vulnerable to these type of accounts. With this being quite  lucrative with the criminal persons only having to have a phone, it appears to be worth the effort and time spent, with most persons who fall victim to this being embarrassed of their naivety  and therefore do not wish to either contact Police or make any complaints. (One-in-five experiences cyber fraud each year, 2020) 




With the above occurring around the country I believe there needs to be a big push on safeguarding for those using social media and being vulnerable, this safeguarding could be in the form of educational videos by the social media companies themselves or delivered in schools by educational authorities or Police. (Instagram Scams - How to Stay Safe, 2020) (Shaw, 2020)
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