SUMMARY OF OWN LEARNING.
During my time on placement at Carmarthen’s women’s refuge I have learnt a lot about myself. The biggest challenge for myself was realizing I had not actually come to terms and dealt with my own past, of living in a violent domestic violence relationship. I really thought I would not be able to adapt to my time on placement as every day was different, with new families coming and going from the refuge. Some of the stories were truly heart wrenching and I found it hard. However, I persevered, and I got through it. I learnt to enjoy my time at the refuge, as it was me and other members of staff supporting these young mums and their children. This become such a rewarding role. I learnt so much about myself by listening to the lady’s stories and came to realize I needed to put my own situation in to the past. I learnt a lot of new skills, I worked one to one supporting the ladies and this really improved my emotional well being and confidence. I learnt how to take lead in activity days run by myself. During these activities I enabled the young mums to work together in groups, linking to the national occupational standards yw06. I learnt to work with groups of ladies and children who needed the most support and guidance. I learnt that each lady in the refuge all had different backgrounds, I worked with some who had drug issues, some with mental health and others with anxiety and depression yw08.
The aim of the refuge is to keep women and children safe. I learnt about all the safeguarding and health and safety procedures, and at times was left alone in the refuge to take calls and support the women yw19. My confidence is so much better than it was in level 4.
Another important aspect was always ensuring the ladies wanted to interact with me, and not forcing them, which in youth work is vital. The feedback I had from my managers was that the ladies would always ask for me when I wasn’t there. This was lovely as I had built trusting relationships with each one of the ladies. Some were more complex to interact with, but patience and trust soon ensured they felt comfortable with me.
I also put my fundraising skills into action to secure funding for our teenage room to be fully revamped yw26. This was very rewarding.
To conclude and summarise my own learning, I have gained a lot more confidence in leading and managing different aspects of work at the refuge. I feel more confident taking lead in arranging sessions and activities. I now have a broad knowledge in how the support to the women is managed. I can now do a dash rick on a woman entering the refuge to see what level of support is needed. It is a score sheet and if the lady scores over twenty she is deemed a very high-risk case.
I feel very confident in making calls to police, social workers and other local authorities such as housing and child contact. I have learnt so much on my placement and am looking forward to returning for my final year studying at trinity st David.
