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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:
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	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience):

Important key is eye contact with the guest. 
Good skills and ability.
The Forest of Arden Hotel and Country Club opened for business on September 1st 1989,the eighth hotel in the Country Club Hotels group .
The development had cost 13,5 million pound.
With an excellent location in the West Midlands,nestled between Birmingham and Coventry the Hotel is accessible by train,plane or car.
Charlie she is manager of Marriott Forest of Arden.
Good communication.
Cards ,they have 4 tips of cards bronze,silver,gold and platinum.
They have 31 brands of Marriott on the world. 

 















	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:

The second 18 hole golf course the Aylesford was fully opened on September 1991 and it was designed by Donald Steel.
Designed hotel.
Rooms with luxurious bedding,flat-screen TVs,room service.
They have olsow the Championship arden Course a putting green and driving range. Massages ,spa ,fitness centre and heated indoor pool.
The importance of facilities management has to be quick to respond the unique and specific needs of the hospitality industry.
Popular local attraction including Resorts World Arena ,Cadbury World and Coventry Cathedral. 
















	How has this trip impacted on your knowledge of facilities management in the hospitality industry?

This trip help me to understanding the importance of facilities management in the hospitality industry .
A hospitality industry can not run without a HR ,Front Office,Food and Beverage, Finance ,Facilities ,Housekeeping,Management Departament.
They have management 24h/7 days per week.
They have 24 h service.
The employees have 16 room per day to clean ,23min per room.
They have quality furniture  and relaxing music.














	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:

They have free parking for the guest.
Is not allow to smoke inside to the rooms.
The penalty is 150 pound.
They bring the guest from the Airport with taxi. 
Start with a warm welcome.
Marriott have lot of money to spend for advertising.
Marriott is on internet, facebook and Instagram.
They have five engineers establish for the hotel ,they work just there ,they are in employees.
They work around 250 employees on the Marriott.
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	How would you develop facilities management skills competencies to meet organisational requirements and standards?

Marriott Forest of Arden is develop the facilities management skills very well because they have a good management and skills. 
To develop my facilities management skills which can stand the competencies of market I will enhance my communication which is key in this industry.
Legal knowledge, it is expected of me to be conversant with various laws and regulations in the environments those that deals with facilities management. 
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