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The importance of digital skills when applying for a job
This paper will give a general summary of the different types of digital technologies used in hiring employees, how Covid-19 has boosted technology use, the pros and cons of using technology at work, and a conclusion at the end. The ability to find, assess, use, share, and create content using digital devices, such as computers and smartphones, is described as having digital skills in the report by (The University of Nevada, 2021). Which is why businesses now would want the majority of their employees to have advanced digital abilities, rather than simply a small number of them as these talents are now essential in the workplace.  The report also indicates that everyone's life is centred around technology, and as everyone's rely on the internet and digital communications grows, (The University of Nevada, 2021). Which means the workforce's need to keep up with the changing skill demands. 
The usage of recruitment technology has improved many professionals' ability to accommodate out their jobs in recent years, as well as to find and hire talented individuals who can support their businesses' growth. The report by (Tech, 2021) states that the use of technology in recruiting and selection is thus becoming more and more accessible. Job advertisements might be made using computers, and job openings could be posted online. An instance of how to advertise job openings on social media is a good way to find eligible people is through social media networks like Twitter, Facebook, and LinkedIn (Tech, 2021). Through the use of these platforms, recruiters may easily find and get in touch with applicants who might be a match for current or upcoming opportunities. It's important to use internet and social networking sites because so many of them provide both free and paid solutions. The reason for this is that those who don't want to pay can hunt for work without having to pay, which will help the organisation when hiring because they'll get more applications. In order to maintain the information unique and relevant for possible applicants, separate employment accounts that function alongside the main company accounts are used as mentioned by (Tech, 2021). Posting information about company culture, community involvement, open opportunities, and application procedures on a regular basis would be the best course of action.
Furthermore, online forms are frequently utilised to complete applications, and databases can be used to store data on applicants for jobs within a company. Similar to this, (Tech, 2021) also mentions that resume screening software to screen applicants, such the Applicant Tracking System (or ATS), will collect, scan, and sort thousands of resumes and help screen out any applicants who do not really meet specific requirements outlined by a company. By using such technology, recruiters will be able to spend more time working directly with potential candidates who fulfil the requirements for the post rather than spending as much time reading resumes of unqualified people. In a similar manner, a blog by (Heather, 2020) states that video interviewing is a popular method since it enables businesses to shorten the hiring process and streamline the interview process. The time-consuming practise of phone interviews can be replaced by on-demand, one-way conversations for the first-round interviews, saving recruiters' time. In these kinds of interviews, potential candidates listen to pre-recorded questions, then record and send the interviewer their video responses in response. After that, a two-way video interview can be conducted in which the candidate and hiring manager can communicate live. To make sure nothing was missed and to reduce bias, these interviews can also be videotaped and shared with the hiring team, all using technology, (Heather, 2020). 
Furthermore, an article by (PeopleFluent, 2020) mentions that the previous setting was an employment marketplace with businesses spending significantly to secure the finest workers, prior to COVID-19 turning the war for talent on its head. Which is why organisations must learn to change direction and make room for change as the future of recruiting approaches, with millions of people out of work and a workforce prepared to identify and contribute to the new norm. A further point made by (PeopleFluent, 2020) is that even ten years ago, when innovations in technology like video conferencing were less common, the hiring process looked very different from what it does now. Recently, recruiters and hiring managers have adopted a marketing strategy in an effort to stay competitive and hire the top candidates ahead of their opponents.
Before workforce planning managers had access to video interviews, for instance, candidates within the hiring manager's area were often the only ones eligible for an interview or a job offer stated by (PeopleFluent, 2020). Due to covid-19 many companies could only do video interviews in order to prevent the spread and social distance, which meant that people could have their job interviews done by sitting at home, (PeopleFluent, 2020). Also, finding and hiring top talent throughout the world is getting much easier, allowing their applicant pool to grow. This is because these recruitment tactics are growing more and more popular, as well as because many businesses have implemented "work from home" policies, also mentioned by (PeopleFluent, 2020). Which means that employees can stay home and get their work done, which allowed many people to feel safe and earn some income at the same time and stop the disease from spreading during covid-19. Although it has frequently been mentioned as a drawback of remote working, working from home does not offer the usual workplace togetherness. Therefore, businesses must encourage their teams to interact with one another so that they can continue to feel a sense of fellowship as well as for work-related reasons.
In addition, there are several advantages to building a digital workplace, which includes employing creative methods to provide staff with the resources they need to interact, cooperate, and carry out their primary duties. A blog by (f450C, 2018) states that employers can promote a culture of collaboration inside their organisation by giving employees all the resources they require for working together as a team and communicating with one another. So, fewer meetings and more time for brainstorming and invention on the part of the workforce are two benefits of using smart, trustworthy communication solutions. Establishing an open workplace where staff members may simply check on the status of any activity or project and therefore less emails and follow-ups are sent between staff as a result of this, (f450C, 2018). Additionally, the blog also mentions that when everyone on staff is on the same page, they can concentrate more on the common organisational and corporate objectives, which means ton of work can be done seamlessly if the right computer along with suitable working software is perfectly balanced. Additionally, it allows employees more flexibility to work remotely because all of the company's data and apps are accessible online from any computer or mobile device, regardless of location. Over 99 percent of workers say they would like to work remotely at least once throughout their employment, but 90 percent say they would like to continue doing so, (Kiss flow, 2019). This means that organisations should implement digital workplace methods to improve employee satisfaction as well as to way to attract and retain talent.
Also, getting rid of the difficulty associated with daily tasks is one of the most important advantages of a digital workplace. It is clear that a unified workforce exists when communications are effective, everyone agrees, and barriers disappear. The information mentioned by (KissFlow, 2019) states that by enabling employees to work how and where they are most effective, it also makes work easier. No longer is a 9 to 5 workday necessary because not everyone performs well during those hours. The majority of company remote staff won't have to commute anymore. The tools are useful and don't need three days of boring training to be replaced with something spectacular, (KissFlow, 2019). Additionally, data is finally used to benefit transformational change. It also mentions that businesses have the capacity to make genuinely wise decisions thanks to real information generated by data collection over the course of work and customer interaction. Companies hire data for continuous insight, turning operations to meet and, in some circumstances, anticipate new trends, rather than letting information lie around in a data lake (or swamp) as stated by (KissFlow, 2019). This means that huge amounts of information can be compressed into little chips and databases using a computer, an obvious technological tool, without the need to shift cabinets.
Additionally, using digital tools at work has relatively few drawbacks. The majority of team members communicate via email, text messages, virtual video conferencing tools, or smartphones, according to an article by Samuel (2021), which claims that technology can affect communication at work. Face-to-face connection will become irrelevant as a result of this communication technology because most employees would work and communicate ideas online, reducing the need for in-person interactions. Due to the opportunity for employees to get to know one another better in person, interpersonal communication is crucial when it comes to encouraging relationships at work. They occasionally even exchange information that is unrelated to their jobs. Likewise, the report noted how communication technology tools can destroy this kind of contact because staff members tend to become more reserved and self-centred (Samuel, 2021).
To support this article, (Samuel, 2021) indicates that adopting social networks at work may cause distractions and harm the employees' productivity. In a similar manner, there are many methods for technology to distract employees in the workplace. One such factor that affects employee productivity is social networking (Samuel, 2021). Due to the fact that these websites deflect attention away, several businesses have chosen to block access to them. Examples include YouTube, Facebook, and Twitter. Computers, smartphones, and apps for virtual meetings are further workplace technologies that may cause inconvenience. 
Just like this, everyone appreciates the advantages technology brings to the workplace, but it can also be harmful, especially when it comes to data security. All employees whose roles involve making serious decisions will need access to confidential company information, according to Samuel (2021). Since it may be challenging to keep an eye on how this information is used and shared in private, it could be dangerous (Samuel, 2021). Then there's the issue of cybercrimes, and unexpected occurrences like hacking could cost the company a significant amount of money.
Another drawback of employing technology at work is that it can make employees lazy because routine duties like stock management and calculating sales are now completed with the assistance of computers, which can kill their abilities and creativity, (Samuel, 2021). Employees stop using their brains at work as a result. They also don't address less important company issues because a computer or piece of software can handle it in a heartbeat. Samuel, (2021) also mentions that the use of remote workers, such as digital nomads, is becoming increasingly common in business. However, employers still demand that their staff put in some work and not rely solely on technology for all of their needs. The ideal course of action would be to let computers do the time-consuming and difficult chores, and then use technology to find more innovative and imaginative solutions as mentioned by (Samuel, 2021).
To conclude, technology has integrated itself smoothly into the modern workplace, and it is now challenging to think of a company or office without mentioning it. It is clear from the statistics above that managers and employee today use desktop computers at their places of employment in addition to smartphones to stay informed about things happening within and around their workplaces and to have limitless access to a variety of information on the internet. Of course, technology has advanced greatly, the workplace has changed significantly since that time, and it is now all but impossible to think of the individual without considering of technology. The sources also show that working has become very simple and straightforward as a result of technology's rapid advancement that tasks that used to take days to complete are now successfully completed in a matter of seconds. Although, there may be some drawbacks to technology, but its use in the modern workplace is actually so essential that successful businesses may often attribute a large portion of their success and profitability to the effective use of technology. 
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