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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I will be focussing on my tutorship period and then reflecting on the coping strategies that I have applied to develop resilience and minimise stress whilst adapting to my role as a constable within the workplace. I will be looking at what stress is, where the sources of stress are in this job and how my increased use of cycling has helped me to alleviate my stress. I will also look at what resilience is and how my stress coping activity of cycling has also helped me develop further resilience.

Stress is not a psychiatric diagnosis however it is closely linked to our mental health. Small amounts of stress are not a problem and in fact form a part of our everyday lives. Stress can actually help us take action, feel more energised and get results. It is only when we are overwhelmed with stress that it can then become a problem (Mind, 2017).

During my initial 12 week tutorship there were a number of elements which brought along increased stress levels. Some of these elements include the nature of the work, facing confrontation on a regular basis, the unsociable hours in work, the pressure of making sure you are always making the right choices and decisions when dealing with members of the public and the increased amount of trauma you are witness to. According to a recent survey carried out by the police federation, 79% of police officers stated that they have felt feelings of stress and anxiety in the past 12 months (Moss, 2019). These survey statistics suggest and support the fact that stress in the job of policing is almost unavoidable. As a police officer and with this is mind, I feel you need a way to cope with the stresses in the job and manage this.

My stress coping strategy during tutorship has been cycling. Cycling is one of the most effective treatments for stress and in many cases has been proven to be as effective as medication (Barbour, 2019). After a set of shifts in which I have found to be stressful, I have frequently turned to my bike. I have been setting weekly mileage targets and striving to achieve them. Having a goal has really helped me focus and to take my mind away from just being about work. After returning from a ride, I have on most occasions been able to clear my mind from anything, which has been playing on it, and coming back feeling suitably refreshed. I have also found that cycling prior to starting my shift has started me off on a better footing and left me more prepared to deal with any traumatic experiences that I have been exposed to. I have found this method of coping to be successful throughout the tutorship and whenever I have the stress building up inside of me, it has just served as a reminder to get back outside on my bike. In addition to the exercise element of cycling, I have enjoyed the peace and tranquillity that comes with being out cycling on my own. Having spent large periods of time with an earpiece in my ear, being at the beck and call on the end of a radio, just being able to have peace and quiet has been a fantastic relief from the work environment.

Resilience is what gives people the psychological strength to cope with stress and hardship. It is the mental reservoir of strength that people are able to call on in times of need to carry them through without falling apart (Cherry, 2021). During my tutorship I have found resilience to be a key attribute for officers given the levels of stress you encounter and the need to carry on despite the hardships you will encounter in just one shift.

 Resilience is built in abundance when cycling. Without resilience or mental strength, it would be almost impossible to dig deep and continue when going for high mileage rides and it would be equally as hard to continue climbing up steep mountainsides when things get tough. Through my cycling, I have been able to develop and build on my mental strength, which has in turn been transferable when carrying out my duties as a constable. Research has shown that resilience in your cycling is transferrable to your life (Lewis, 2020).

In conclusion policing is a difficult job, which exposes its officers to high levels of stress, which needs to be managed effectively. Stress is not always a bad thing but when built up, it can cause problems. I have found resilience as a key attribute, which officers require in abundance. In my tutorship period, I have found my own way to manage my stress and keep it at an acceptable level whilst building up my resilience. Cycling has been perfect for this job and I will continue to use it as effective stress coping strategy and resilience builder.

Word count - 823
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will be looking at a policing incident in which I attended and played a part. I will be reviewing the fundamental elements of effective communication, which I used and explaining my considerations in relation to vulnerability and my responsibilities for safeguarding individuals involved.

The incident in which I attended was to an address where a 13-year-old child had shown aggressive behaviour towards staff caring for him. The child had then gone on to assaulting a number of staff members before locking himself away in his room. Staff then called the police due to suspicions that the child had weapons inside his room with him. Whilst on route to the address, vulnerability and safeguarding were immediately terms that were running through my head. The very age of the child and the fact I was making my way to a residential care address makes the child a vulnerable person who potentially has had a difficult upbringing. Vulnerability comes from a range of factors and research has shown that age and out of home care are both big factors in increasing a child’s vulnerability (Sefton council, 2021).

As me and my colleague made our way to the address, I carried out checks on the child to see if there was any history on police systems. This event appeared to be isolated with no footprint on police systems for me to view. Upon arrival at the property, staff had a quiet word with me and explained what had happened. The child has had an argument with staff, spat in the face of one, punched another in the face and torn a metal bar off a radiator before attacking a 3rd member of staff with the bar. The child has then made threats that he has sharp weapons in his room and he is going to attack anyone who enters his room. Given the level of aggression, the child had shown to staff and the injuries sustained, arrest was unfortunately the way that this incident would have to be dealt with. I informed staff that I was looking to go up to the child’s room, enter before arresting. Staff were concerned that the child has previously made comments stating how he hates police and he would stab anyone that enters his room. Armed with this information, I immediately knew that some tactical and effective communication would be required between the child and me before I attempted to enter the room. I made my way up to the first floor bedroom and knocked the door. The child replied and told me and staff to “Get lost”. The child insisted that we were not to enter the room. I stood at the door for a period of time, during this time I tried reasoning with the child and I explained that the matter had to be dealt with. The child continued to show resistance to anyone entering the room. Once communication efforts failed, staff gave me a key to the child’s room to let myself in. I unlocked the door and whilst still communicating with the child to make them aware of my actions, I opened the door. The child was found to be sat on the bed but grasping some tent pegs. The pegs were being held as if they were weapons to hit with. Once again, before moving any closer I utilised effective communication, telling the child to place the pegs on the floor and to lift his hands up so I could see they were clear. The child listened and did as they told. I handcuffed the child and arrested him for the three assaults, which had taken place that day. Due to the child’s age, I continued to engage with him whilst putting him into the police vehicle. I kept the communication up, reassuring them that he was going to be ok and that given his actions that day that was the reason behind his arrest. Whilst on the way to custody I explained to him how the booking process works and the sort of questions that the custody officer would ask. All I was doing was trying to reassure him given his young age and vulnerability. The child was then conveyed to custody where his detention was authorised.

Once the child was into custody, my job did not stop there. My safeguarding responsibilities came to the forefront. I made my way back to station and submitted a Public protection notification report. This report was full of information surrounding the child and his actions and served as a great way to share information with other support agencies that can help and support the child moving forward. I detailed the welfare of the child along with some of the worrying behaviour he had shown. I then re-attended at the care home, not only to take statements from staff but also to gauge their opinions and attitude towards the child coming back to them when they are subsequently released from custody following interview. I had a safeguarding responsibility to ensure they had somewhere safe to go where their needs would be met. Thankfully, staff were happy to work with the child and stated they would be taking them back into their care upon release. Safeguarding is an umbrella term used in policing whereby the police look out for individuals who are susceptible to harm. As the police, we must ensure we share information with partner agencies who can provide support and help. The police’s responsibilities are set out in a government report, this report provides statutory guidance for not only the police but also other partnership organisations (Working together to safeguard children, 2018).

The fundamental element of communication used throughout this incident was verbal communication. This child needed plenty of verbal communication to try to gain entry into his room. Negotiation was used whilst stood on the outside of the child’s room however negotiating with him to open up his door failed and I was left with no other option that to find a key. Once inside the room, I continued with my verbal communication but then also incorporated non-verbal communication. Non-verbal was required as soon as I spotted the child with tent pegs in his hands. I was pointing at them and then pointing to the floor, gesturing to put them down so that he did not pose a threat to my colleague or myself. By utilising this other form of communication alongside my verbal communication, I was able to de-escalate the situation and the child complied. Once face to face with the child and with him under control, I attempted to build rapport. I noticed the child’s games console was up on the TV and he had football playing. I tried to ask him about football whilst we were travelling to custody. I wanted to build rapport and reassure him given how understandably nervous he was about being arrested for the first time. Once again, much like my attempts to negotiate, my attempts to build any sort of rapport failed. The child was unhappy and in a bad place, just not happy opening up and speaking to people.

From the time spent with the child, I could really see how vulnerable this child was. He was young and in a care environment that he was ultimately not happy in. These are both factors that increase an individual’s vulnerability. The police have a duty of care to protect the vulnerable and take this vulnerability into account when having dealings with such individuals.

In conclusion, this was a testing incident to attend. The suspect themselves were vulnerable and needed safeguarding despite their actions that day. I felt I spotted the child’s vulnerability very early on and utilised my communication skills to the best of my ability to reassure and get the best possible outcome. I considered my safeguarding responsibilities and submitted the required public protection notification report to ensure information was shared with partner agencies to best safeguard this vulnerable child.

Word count - 1333






Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will be looking at a policing incident in which I was involved in, I will reflect on the suspect interview element of which I played a part. I will outline my considerations when planning and preparing for the interview and highlight my responsibilities when conducting the interview in accordance with the PEACE interview process. Finally, I will evaluate my performance in the interview and its effectiveness in the investigation process.

I attended an incident in which the reporting person stated that someone they knew had assaulted them in the street. Once I had arrived at the victim’s home address and begun dialogue with the victim, I learnt from the victim that they had been walking back from her local shops when they were assaulted. A car pulled over and a female assailant got out and began shouting abuse towards her, before throwing a punch, which landed on the victims face. The punch was particularly nasty, as the female suspect had been clenching a set of car keys when throwing it. The victim then walked away from the situation before the suspect got back out of the vehicle second time and grabbed the victim by the neck. Nothing further happened after this point. As part of my initial enquiries, I took a statement from the victim and took photos of her facial injuries, which I knew would be beneficial for use as an exhibit in the subsequent suspect interview. I left the victims address and then carried out CCTV and house-to-house enquiries on the road where the assault had allegedly happened. I gained no further evidence from my enquiries, so I was ready to arrest the suspect and bring her in for an interview.

I arrested the suspect and conveyed her to custody for interview. Once I had booked the suspect into custody, my focus and effort immediately turned to preparation for interview. To conduct the interview I would be utilising the PEACE model. The PEACE model is arguably the best practice for avoiding an accusatory approach to interviews and for the prevention of false confessions (Lomer, 2013). The PEACE model is made up of five elements. The first element of the PEACE interview model is planning and preparation. There was a number of considerations, which I had to take into account, the first of which is the suspect is fit for interview? Before going into interview, it has to be decided if the suspect is under the influence of drugs or alcohol and are they medically fit to be questioned. This is decided between the custody Sgt and myself the interviewing officer. On this occasion, the custody Sergeant was happy that the arrested female had replied to all his questions and she was not showing any reason why she could not be interviewed straight away. This in itself added some time pressure as custody did not want the suspect waiting around too long as she was only in detention for an interview. The suspect made the choice to have legal representation so my next consideration was to make contact with the legal firm and confirm their availability to represent their client in interview. A time was arranged which gave me approximately 2 hours to prepare before the interview would commence. Due to Covid-19 and to keep everyone as safe as possible, face-to-face disclosures with solicitors are rare therefore, I prepared a disclosure email for the defence solicitor, which included the circumstances surrounding the alleged assault and highlighted what evidence we actually had. As set out in code C of the Police and criminal evidence act 1984, disclosure with the solicitor is a legal requirement to allow for the effective exercise of the rights of the defence (Code C, 2019).  I sent this email to the solicitor along with a copy of the custody record. I then turned my preparation focus to my questions and points to prove. It is best practice to have a number of questions and points to prove prepared prior to interview so that if the suspect should answer no comment following legal advice, you are prepared to still ask the questions and give the suspect every opportunity to respond and defend their actions. I researched the points to prove surrounding the offence of a section 47 assault occasioning actual bodily harm and geared my questions around this offence. One of the key elements in my questions was to ask the suspect if they were acting in self-defence. By asking this question, it would stop the suspect bringing a defence up such as this in court. The final part of my interview preparation was to print of my exhibits, which were photos of injuries sustained. The next stage of the PEACE interview model is engaging and explaining, this takes part when you are with the suspect. I returned to custody and got the suspect out of the cell ready for interview. The interview was started with me following my interview memo cards, which I had prepared. As part of these memo cards, my job is to explain how the interview will run, how it is being recorded, ensure they have been offered legal advice, caution the suspect again and explain why the suspect is being interviewed. This is my opportunity to engage with the suspect and check to see if they have any questions before we proceed any further. Once this element was completed I moved on to the next part of the process which is to get the suspects account, clarify any points I which to look at and to challenge any matters which I see fit. At the very start, I asked the suspect if they were responsible for the offence in question, to which she gave a full account of the incident but offering a different version of events. I took notes and covered any questions where I had doubts in her version of events. In line with the college of policing’s principle 3 of interviewing (College of policing, 2020), I tested the suspects account against information I had already obtained. The suspect engaged fully and left me with a number of further lines of enquiry to carry out following the interview. The next part of the PEACE model is to provide closure. I confirmed with the suspect that I had no further questions for her, gave her the opportunity to say anything else she wishes about the incident and provided the opportunity for her to bring up any defence she wishes. The interview was then concluded. The final part of the PEACE model is to evaluate. I returned to my station and gathered all the information I had received throughout the interview. I looked at what further lines of enquiry I now had and updated my supervisor on the outcome of the interview. With the interview complete and enquiries left which would go beyond the 24-hour custody clock, the decision was made to make a bail application for the suspect. The suspect was bailed.

Looking at my performance during the interview, I felt it was handled well. I tried to engage and build rapport with the suspect to give her the confidence that she could provide me with a full and honest account of the events of that day and what had actually happened. The suspect biggest concern of being in custody was the fear that she might have to stay overnight. I feel the speed by which I prepared for the interview and arranged for her solicitor to be available generally improved her attitude towards officers and made her much more willing to provide information. The time that passed from arrest to being in interview was just two and a half hours. Despite this quick turnaround, I still feel I was fully prepared with enough questions to cover me in any eventuality and enough detail in my victim’s statement to allow me plenty of probing questions. In conclusion, I have found preparation key to a successful interview with the PEACE model forming the basis for a well-structured interview process. 

Word count - 1347















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay, I will look at a policing incident in which I have attended and consider how the anti-social behaviour (ASB) at the incident impacted the local community. I will outline my responsibilities when responding to ASB and then illustrate how policing values were engaged through the analysis of the potential impact of bias on the decision-making process.

The call I will look at was a neighbourly dispute. The reporting person (RP) stated that their neighbour has been hanging out of his window from the flat above and setting off a portable smoke alarm, causing a noise nuisance to other residents in the block of flats. The RP stated that this is becoming a regular occurrence and becoming a real nuisance to himself and some of the elderly residents in the block. In addition to the fire alarm issue, the suspect had also been shouting at other residents who were coming in and out of the building through the entrance. ASB is defined as behaviour which has “caused or is likely to cause harassment, alarm or distress to any person” and covered by section 2(1)(a) of the anti-social behaviour, crime and policing act 2014 (Handbook for policing students, 2020, p.301). I feel like this incident meets the definition for ASB due to the distress that was being caused to other residents. I attended the call and immediately upon arrival, I witnessed a male hanging out of a window on the top floor of the flats. As reported, the male was shouting some jumbled words and was grasping a smoke alarm, which was going off loudly in the background. I initially tried communicating with the male but with no success so I then turned to speaking to the RP to try to build up a picture of the behaviour that they had been subjected to. The reporting person stated that this has been a long-standing issue whereby the male has been noisy and confrontational in front of other residents and generally being a pain making people feel uncomfortable. The RP stated that the male in the flat above would regularly set his smoke alarm off and then hold it out of the window purely to harass other residents. With a good idea in my head of what had been going on, I made my way to the flat of the suspect. Upon the suspect opening his door, I attempted to engage with him. The male was struggling to understand the concerns from his neighbours and continued to be generally noisy even whilst I was in attendance on the call. It became apparent that the suspect was also suffering from a mental health episode and this was escalating his behaviour on this occasion.

[bookmark: _GoBack]My consideration on this call was how I was going to communicate with the suspect male and try to reason with him to change his behaviour as I could clearly see it was having a significant impact on the other resident’s morale. Without any police action I considered the impact that the behaviour shown would have on the community. With no action residents would continue to fear entering and leaving their property, would feel powerless, would lose faith in the police and would fear attack given how much shouting the suspect was doing. Another consideration of mine was the safeguarding of the suspect himself, I felt his mental health was partly responsible for his actions and my biggest fear was someone turning to violence to silence him and stop the disturbances when they happen. Another consideration was the potential impact of bias in the situation. My demonstrating bias in either direction I would be losing my impartiality and not making fair and correct decisions. To prevent bias I spoke to both residents and the suspect himself to gain an insight into what has been occurring. I knew that by just listening residents and dealing with the matter, I would not be making the correct decisions. By approaching the suspect and listening, this is how I was able to build the bigger picture and understand why he was behaving the way he was. Despite repeated attempts to engage with the male, he continued to show confusion over what his neighbour’s problem was. I knew early on just talking was getting me nowhere and residents were getting increasingly annoyed at the continuing drama in the hallway of the flats. I asked the male if there was anywhere I could take him for some respite or anything I could do which would help him calm from his current mental episode. The male named a park in Cardiff, which he likes to attend when he is in a heightened state and stated if he could go there, he could get some peace and he would feel safer. I agreed to give him a lift to the park and conveyed the male down there. After dropping the male off at the park, I returned to the flats to speak to other residents and gauge the attitude of the community. Everyone I spoke to agreed that living next to the male is really becoming a struggle, as they are getting no peace and some of the elderly residents are finding the males behaviour alarming. I considered the history at this address by conducting checks on police systems for previous history or any pattern of calls to the address over this matter. All my checks showed this was the first time for police attendance at the address. This consideration was very important as it was highlighted in the case of Fiona Pilkington that the bigger picture and the linking up of previous ASB events is critical in identifying if other residents are being targeted or if they are repeat victims from the same behaviour. The report in the Fiona Pilkington case stated, “Incidents were too often dealt with by police officers in isolation and with an unstructured approach” (IPCC, 2011). I considered the anti-social behaviour effect the male was having in the community and decided the appropriate and police action would be to seek out support for the suspect male to help him when he has these mental episodes. The male had already stated he has no support so this seemed the clear and obvious route to finding a resolution. The problem orientated policing model (POPS) is a commonly used model in ASB incidents. The model focusses on an approach to tackling disorder that involves the identification of a specific problem, thorough analysis to understand the problem, the development of a tailored response and an assessment of the effects of the response (College of policing, 2020). With the POPS model in mind my plan as a tailored response was to get support in place for the suspect male before assessing the effects of this new support. Support was requested through the use of submitting a public protection notification report (PPN). In my submitted PPN I outlined the continued effect of the suspects behaviour and highlighted that the male stated he has no support which in turn leads to his erratic behaviour around the flats. The PPN was submitted for review by the police public protection unit who in turn would share the information and intelligence with partnership agencies. Partnership working is an important aspect when working on ASB incidents. Given how complex some ASB cases can be, partnership working is crucial in identifying and tackling the behaviour and identifying who has the tools to help in the situation by working as a team. Other partnership agencies who would see my PPN and be made aware of the increasing difficulties residents were facing were the council, housing departments and mental health support agencies. In addition to my PPN I also tasked the local neighbourhood policing team (NPT) to engage with residents and build a picture of behaviour. By tasking NPT, the residents would get continued support in facing the problem, something that as a response officer I would be unable to provide once I had left the incident. Another model which I followed throughout dealing with this ASB incident was the use of the OSARA model. The OSARA model is broken down into five areas. These five areas are the objective, scanning, analysis, response and assessment. The model assumes that by identifying and understanding the root causes of a problem or conditions that enable it to persist, the solution developed to tackle it will be effective (College of policing, 2020). First, was the objective, where I asked myself what do I want to achieve? The answer was to calm the suspect’s behaviour down and stop him from getting into his heightened state whereby he annoys the other residents. The second part was Scanning. Scanning was effectively getting all the information I required. This was achieved through engaging with the residents in the block and speaking to the suspect himself to find out why he was acting in the way he was. The third part was analysis. I needed to understand the problem I had identified through my scanning. I felt I had analysed well and identified the root cause of the problem, which was the mental health of the suspect. The next stage was response. My response was to highlight the mental health of the suspect to partnership agencies in a hope they would provide him with the necessary support. By getting this support, the male would hopefully stop acting in his current manner and the situation would improve. The final part was the assessment. The assessment is an ongoing phase whereby NPT will monitor the situation. It has not currently been long enough to see if my response has been effective however; the situation will continue to be monitored. A few days after attending at the incident, I made contact with the RP to carry out an update call and explain the actions that I had carried out. I explained to the RP that I had made referrals, tasked NPT and would continue to monitor the situation. The RP was informed to call the police in the future if the situation should flare up thus allowing the police to build up a picture and spot any pattern of behaviour which was occurring. The RP was pleased with my initial response as on the day, the male was briefly moved on calming the situation and the RP has been left with the confidence that something is now being done about the ongoing situation.

In conclusion, ASB can have a severe impact in communities. On this occasion, I feel my actions de-escalated the incident and provided the community with a plan moving forwards that will hopefully reduce or stop the behaviour that they have been subjected to. I identified the problem and found a resolution with an appropriate police response whilst not allowing any bias to affect my decision making process.
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