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Nowadays it is more important than ever that an individual remains employable by constantly striving for personal improvement. This is mostly because within the last decade the industry and economy of the world have completely changed. New systems, machines, standards, and techniques have been implemented throughout every aspect of employment. Also, the lockdown caused by the Covid-19 outbreak has majorly impacted the employability of many and introduced new “must-have” skills that one must aim to acquire or improve to be relevant in the job market.
To start off, it is important that one first understands what employability skills are. There are many authors and scientists that have come up with different definitions of employability skills. For the sake of simplicity This paper will divide them in two major categories – soft and hard skills (Laker, Powell, 2011). It is suggested that employability skills are split in two categories:
· Soft skills – Mainly considered ‘personal’ skills one is born with, although possible to learn. Such skills are Leadership, Social skills, Time management etc (Gerencer, 2021).
· Hard skills – skills that are gained through practice and education and no one is born with. Such skills include Digital competence, Languages, Using machinery etc.
This report will focus on identifying these important skills, describe them and their importance, give a real-life example of their importance and suggest ways for gaining or improving them.
For an individual to remain employable they need to foresee potential changes and have the right mix of soft and hard skills and constantly work towards their improvement (Trought, 2017).
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Since the labour market is an everchanging, highly competitive and volatile it is very important that an individual remains employable. Employers prefer flexible, adaptive and dependant people and such are more likely to get the job. These employability skills help the employee remain relevant and positively affect employers since personnel with sufficient employability skills increase the performance of the organisation as a whole. 
This section of the report will focus on identifying the employability skills that are most important today. It will give a brief description of these skills and try to find out why and they are so sought after by employers. The rest of the report will follow a structure of DEFINITION - REAL-LIFE EXAMPLE - IMPROVEMENT SUGGESTIONS.
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Resilience is a skill that is considered essential by not only employers in all fields of work but also in your everyday life. There are hardly any jobs or households that do not include any stress elements. It is crucial that one can remain calm and self-centred in intense situations. This could include diffusing and deescalating arguments, not giving in to the stress, remaining calm and calming others in intense situations, etc.
A short definition of resilience could be stated as a person’s skill to adapt to changes and quickly recover from stressful situations (Pipe et al, 2012). This skill is important not only for the employee but the employer as well. It is essential in any job and more so now due to the Covid outbreak and all the tension and stress that originated from it.
A life example would be the NHS workers today (Wilson, 2020). They must take care of unprecedented amounts of people at lower capacity and longer working hours. This is bound to put them under immense amounts of work-related stress which is most likely to transfer to their families as well. Due to them being essential workers and working in environments such as hospitals and care homes and with mostly vulnerable people they cannot afford to “let the steam off” at their workplace. This damages them mentally and could have long lasting psychical effects in the future (Azza et al., 2019) To combat this, they need to build up their resilience. 
A study argues that (APA, 2012) it is important to have time off work to recuperate from the work-related stress. For this purpose, one should take advantage of holidays and annual leave to distance themselves from the workplace and focus on themselves. If all else fails, it is encouraged that one seeks professional help such as a psychologist. The above-mentioned however is not guaranteed to work for everyone and further looking into the matter is required. 
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Just as any other resource like money, people, assets etc., it is essential that time is properly managed (Forsyth, 2013). Unlike other resources though, there is no possible way to slow the spending of it or gain more of it. This makes time management essential in any job and life aspect.
Time management is one’s ability to use their time effectively and finding the right balance between work, studying, social life, hobbies etc. (Cottrell, 2019). Time management cannot be categorised as a hard of soft skill since some people have it built into their systems and are naturally good in managing their time and making the best out of it. It is however very possible to improve this skill with certain activities which will be discussed further down.
The real-life example below will focus more on the student’s perspective of time management, the problems related to its absence, and the importance of the skill in an academic aspect.
Students today are facing more than just the process of learning. Many of them are taking care of family, working full-time, need to socialize and have time for their hobbies in addition to education. It is crucial for their success to develop sufficient time-management skills in order to balance all of it and achieve positive results. Even though online learning due to the Covid-19 disease has given pupils more flexibility in terms of attending lectures, it is how they spend that extra time that matters. It is essential that they manage their workload effectively since effective time management gives them the choice of how they want to spend their time. 
It is suggested (Miller, 2016) that students set a priority list of the less and more important things and focus on the latter first. They need to be able to plan, prioritize, and allocate time for everything on their schedule and good time management is essential for that. Effective Time management can also indirectly help alleviate stress since a research shows that working to deadlines induces anxiety in most people and not only students (Jarrett, 2020). Below are a few suggestions that could help improve one’s Time Management (Cottrell, 2019):
· Being aware of how the time is spent – what are some non-productive activities that are taking your time and how to cut them back?
· Making a schedule – it is encouraged to use a personal calendar with deadlines for assessments to gain a visual representation of that deadline.
· Breaking larger projects into smaller ones – setting achievable milestones along a project and setting deadlines to the segments increases productivity and helps focus on a narrower task. The satisfaction achieving a milestone can help one feel more motivated to go on.
· Managing distractions – It is imperative that distractions are limited as much as possible to help promoting focus and productivity (switching phones off, finding a quiet place to work in etc.). 
In the end everyone has the same 24 hours to work with and the difference between success and failure lies in HOW we spend this time. 


[bookmark: _Toc75968186]2.3 Emotional Intelligence
Emotional intelligence (EI) is another extremely valuable skill, especially so for any leadership position. It could be considered as a foundational skill for other skills such as sociability, stress management, teamwork, decision making etc. It could be classified as a hard skill that usually begins its development from young age and continues to evolve with life experience. To start off we must define what is meant by EI. 
Ciarrochi, Forgas, & Mayer, (2006) suggest that EI is one’s ability to intelligently perceive, gather and use emotional information to reduce the negative effects of unfortunate events on their mental health. On the other hand, a more popular definition (since the book was a bestseller at one point) is the one given by Daniel Goleman (1998) where he suggests that EI is a combination of skills of immense benefit to leadership. These skills are:
· Self-awareness
· Self-control
· Social skills
· Empathy
· Motivation

In their research, Armstrong, Gilligan, and Critchley (2011) have found a significant relation between resilience and EI and suggest that emotionally intelligent people are much more likely to be resilient as well (refer to 2.1). In order to remain employable EI is an important part of anyone’s skillset. As the name suggests EI is catered more towards emotions – personal and those of others. EI allows one to connect with another human being on an emotional intimate level and put themselves in their shoes, i.e., be empathetic. Not only in the workplace but in everyday life it is important to acknowledge and understand emotions. Less emotionally intelligent people more often than not tend to act based on emotions since emotions occur before one can rationally think about the situation. This often cloud their judgement and makes them act unaccordingly to stressful situations (Bradberry and Greaves, 2009). 
A great real-life example would be anyone who is involved in managing people or working within a team. For the purpose of this report, we can look at EI from the perspective of a team manager of a small company. For them to manage their team effectively they must have sufficient EI skills to stay calm and self-centred in intense situations which in turn will also encourage, reassure, and keep their team confident. Lacking the needed EI could impact their decision making which will damage the team’s performance in general. For effective management one must first learn to recognize and understand their own negative emotions and reflect on them, pinpointing their origin and finding an effective way of dealing with them. The next level of improvement of EI is the ability to recognize these emotions in others and sympathize with them since a lot of time emotions and feelings presented are masking the real ones. Angry people could be hiding sadness or anxiety and high level of EI could help recognising that and offer help.
Bradberry and Greaves (2009) suggest that the main way to improve EI is by experiencing and reflecting on experiences with emotions and tough life situations. Being a good listener and accepting and reflecting on criticism are also suggested for EI improvement. Another study suggests adopting a more positive attitude in tense situations. Their research concludes that people with high EI often use humour and self-irony to diffuse the situation. Other, more mundane ways to improve EI are:
· Stress management – exercising, walking, meditating
· Getting enough rest and sleep regularly
· Reducing the intake of nervous stimulants
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One of the most important, if not the most important skill for anyone who wishes to stay relevant in the current and future job market is Digital Competency. Computers and artificial intelligence (AI) are playing an ever-increasing role in our everyday life and our jobs. A study argues (Chui, Manyika, Miremadi, 2016) that as much as 45% of all current jobs can be automated and done by a machine instead of a human.
To define Digital skills, we can divide them in two categories (WorldSkills UK, 2020):
· Basic – Proficiency with the most basic and widespread software such as MSWord, PowerPoint, Excel, and the ability to communicate and process data digitally.
· Advanced – A wide knowledge of many software Applications and specialist knowledge in advanced software such as CAD, CAM, programming etc.
In order to remain employable, one must ensure they gain or improve at least their basic IT skills. Introducing computerised systems or AI have huge impact on performance and productivity. The process of automatization has led to employers requiring less people in an organisation but require them to be more ‘tech-savvy’ (StealTheseThoughts!, 2021).
To get a better feeling of the scale, gravity and the importance of IT skills, the real-life example below will be generalised.
People often fail to realize how dependant we have become on computers and AI. It can be found in every single aspect of our lives and jobs. Right now, you are reading this article on an online platform, and it was made on one as well. Paying our bills nowadays includes using cards, ATMs, accessing online platforms. Even paying for our groceries at the self-checkouts has us dealing with computers. Siri and Hey Google have a rising presence in our homes and everyday life. The lockdown has somewhat forced us to use IT in our everyday life – ordering online and not being able to use cash are just some of the changes that followed it. And all this requires digital competency to some extent. 
Automatization is exponentially ‘eating-up’ jobs today and not only the low skilled ones like cashiers, welders, packers, food-preps, labourers, data collectors etc. Mathematicians, Scientists, writers and even surgeons are being replaced by machines today. The benefits of automatization however greatly outweigh the negatives. By bettering our digital competency, we can make technology work for us and make our life and work in general much easier. It can remove the repetitive and time-consuming parts of our work and let us focus on the important bits.
Automatization is also creating new jobs. New jobs that require a level of digital competency in the employee. It might be using MS Office, creating a PowerPoint to compliment a presentation, or even using complex software to code or design.
It is very easy and fast for one to become irrelevant due to the IT skill-gap. Bottom line is that for someone to remain employable they need to improve on their Digital competence. Since it is a hard skill, it must be acquired by studying and practicing it. It is up to the individual to take their education in IT in their own hands. One must first have the ‘growth-mindset’ (GrowthTribe, 2017) where they have the yearning and certainty that they can learn anything. There are many free courses and online guides for all levels of digital competence one can take advantage of although in the end it comes down to the desire to learn and practice.
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In for someone to remain not only employable but a functioning part of society, they must work towards improving their skills. The report was mostly focused on identifying the most baseline and important skills one needs to have in order to remain employable nowadays. After identifying explaining and suggesting ways for improvement of four crucial employability skills the author of the paper came to the following conclusion: Employability skills are a combination of soft and hard skills required by employers. They are essential to have if a person wants to remain relevant in the job market especially after the Covid-19 outbreak. The report showed four of the most sought-after employability skills by employers today and provided real-life examples. Limitations of the report were the required word count and the fact that the information in it is based on personal experience and opinion of the author. Further reading into the importance of employability skills is suggested.
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