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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
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This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 
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1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Since beginning my tutorship as a police constable, my stress levels and concentration levels have changed enormously. The stresses from my initial training phase to going onto shift is notably comparable. The pressure that the role of constable mainly comes from the sheer demand of calls and the high workload we as constables must carry. Along with high workload, the pattern of shifts is another area which has an impact on stress levels. The last topic that can lead to my stress levels increasing is the nature of work I have to deal with and investigate. The types of incidents that cause me the greatest stress are dealing with domestic incidents. There is a huge drive for positive action to be taken in relation to domestic incidents which means there is heavy scrutiny if you do not take action that someone reviewing may have taken.

Responding to calls from members of the public is the main source of our work. However, demand seems to become higher and higher. When ‘workload’ is discussed, this is not just about responding to calls from members of the public. This also includes investigating incidents and preparing files for court. The number of incidents has not changed massively, however it is the number of police officers decreasing which is causing individual workload to increase. (College of Policing, 2021) The implications of high workloads in the police leads to high levels of dissatisfaction and stress. (Police Federation, 2020) To decrease my stress levels from this dissatisfaction and high pressure of workloads, I take regular breaks during my shift. When updating an incident I dealt with or completing a referral, the amount of information needing to be added can take long periods of time. I take regular breaks to talk to my colleagues. This helps me change my focus for a period of time with laughs or actions to help me in my work. Laughter has many different benefits. Both immediate and long term. When a person laughs, the brain releases a hormone call endorphins. Laughing also decreases stress hormones that are in your body. This 5 minutes of laughter and chatting can really help me feel re-energised and positive once more about what I’m doing (USAHS, 2019)

Extra to having a high workload, the pattern of shifts has been a tough factor to adapt to. This has not created stress as such, however, is taking some getting used to and I am trying to currently build a resilience to this. This is very difficult. I have had to make sure I maintain a very healthy lifestyle as I did prior to working shifts. (HSE, n.d.) By this I mean continuing to attend the gym and play sport. This not only gives me the physical health benefits such as muscle growth and cardiovascular benefits but also the mental benefits such as reduction is stress and the most important for me, improving sleep. (Walters, n.d.) Stress and sleep have an interesting relationship. It is always much more difficult to enter the REM cycle when you have high levels of stress. (Deshong, 2022) This is why I find it so important to continue to exercise, if I feel fatigued and feel the health benefits of exercise then this really has a positive effect on my sleep.

High Stress levels along with sleep is something I struggled with in the first few weeks of my tutorship. Dealing with incidents with high threat, risk and harm was something I struggled to get out of my head having finished my tour of duty. I would come home and fret about what I did and didn’t do. These thoughts would happen at any time during my time at home, frequently during my down time when I was doing nothing considerable. I found that playing video games really helped depress these thoughts. I noticed that during playing these video games, my stress and anxiety would completely disappear. I would not think about anything that I was worried about. It is a time where you are completely in the moment and deeply engrossed in the game that I was playing. (D. et al., 2020)

On review of my coping strategies since starting my tutorship, I have used similar if not the same to reduce my stress levels. However, having started working during different times of the day, I have found myself able to apply different coping strategies that I was not able to during my initial training phase. Things such as playing video games. If I did not find video games helpful to forget my working day, I really do believe I would continue to struggle with contemplating decisions that I made. Having a healthy lifestyle and continuing to have regular breaks from my work continue to help, however do not take away the self-reflection post shift which I found the hardest to overcome.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During my tour of duty, the force control room received a call from a male stating that he had assaulted his support worker. The male disclosed the assault to the control room and stated that the support worker was outside the property seeking safety. On route to the call I was curious why the male would report the assault which incriminated himself. This was an interesting situation that I have rarely come across since being a police officer. On arrival the male was standing outside visibly upset. It was also apparent that he male had some sort of learning difficulties. My colleague took the male inside and I spoke to the support worker in the corridor. What had occurred was explained to me, however no complaint was made. The focus was to then discuss what would happen. It was not proportionate to arrest the male, and I used my discretion to decide this. It was then a case of discussing options and contingencies in order to safeguard everyone at the address. This whole incident meant I had to use numerous different communication skills. These numerous skills included verbal, active listening, open and closed questions, building rapport and negotiation skills. It was a really challenging situation whereby nearly all of the communication skills were needed in order to be effective. 
The first interaction I had with a service user during this incident was the offender himself. The offender was waiting outside the address in order to speak to us on arrival. From the male speaking to myself and my colleague, I believed the male had some sort of learning difficulty however was unsure to the extent. Mild learning difficulties come in numerous forms and varieties. “A learning difficulty (also referred to as a learning disability) can be described as an issue with the brain's ability to process information. Individuals who have a learning difficulty may not learn in the same way or as quickly as their peers, and they might find certain aspects of learning, such as the development of basic skills, to be challenging” (GoodTherapy Editor, 2019). From understanding this definition, I felt it was crucially important to get the communication style right during this situation. Upon reflection, I found it very difficult to communicate as simplistic as possible without seeming patronising. The first idea I had in mind when meeting the male was to make the environment as comfortable as possible. With this in mind I took the male inside the address, away from the victim and into the living room area where he would feel more comfortable and also warm. My colleague took the male into the living room whilst I spoke to the victim. 

The victim disclosed to me that she had been assaulted by the male however sustained no injuries from this. The victim also stated that the male had smashed the TV, flipped the coffee table and punched the window in the address. This showed that the male was very irate over something prior to our arrival otherwise this damage and assault. This meant that an arrest would be an option, however, the victim did not wish to make a formal complaint regarding these offences due to her not sustaining injury and due to the males learning difficulties. An arrest power could still have been utilised however this was down to my discretion. “Police discretion is freedom or the power of state officers to exercise various alternative actions towards a person” (LawAspect.com, 2020).

 This then shifted my focus not only in safeguarding the victim but to try to understand the reason that the male lashed out. I started by using verbal communication with the male. “Verbal communication means effectively presenting your thoughts in verbal format i.e., by talking” (Harappa, 2021). I sat down on the sofa with him to make the offender feel more comfortable as I wanted to get to the root of the cause. I used simple language and asked opened question. It is really effective to ask open ended questions as this creates more of a conversation instead of one worded answers (Perry, 2022). From asking these open questions, I established that the male was living in supported accommodation however could not cope living there. Supporting living is a way in which vulnerable people are provided with support to assist their everyday needs (NHS, U.d). From my understanding due to speaking to the male, it was obvious that he could not cope with living at that specific house. He was not able to build a rapport with staff which meant he felt a feeling that he couldn’t describe to me. 

With the male not feeling happy living at the address and assaulting a staff member who work lone working, I felt it would be safer to safeguard the victim by removing the offender from the address. This was necessary prior to my departure. This is because we as police have a duty to safeguard people. With their being a victim of a crime present, I did not feel happy leaving the address with both persons still there. It was necessary for me to reduce the risk in some way. I was not able to leave the male there as the staff member working the night shift would also be lone working. This would have felt a neglect of my duty to safeguard victims. This required me to liaise with social services and the male’s mother who lived at a different address. The male stated he would feel a lot more comfortable at his mother’s address. I then received a phone number for his mother and spoke to her over the phone. She was unsure whether she would have the male back at her address for the evening. She subsequently told me she would try to make some arrangements and would get back to me. I told the male this which caused him to become very agitated and upset. The male then decided he would become aggressive and violent again and this time began coming towards me in an aggressive manner in the hope I would arrest him so that he didn’t have to stay at the address. This caused to use a common law power known as self-defence. I used a pre-emptive tactic to prevent myself from being assaulted with the amount of force I used being reasonable (LawTeacher, 2013). I grabbed the male and pushed him back onto the sofa where he was originally sitting. Upon doing this, I used a different type of communication. This time it was non-verbal communication. Due to the male’s behaviour, along with me using stern verbal communication, I also made a gesture. This gesture was pointing at the male. Something as simple as me using both types of communication brought the males behaviour back down a level. This was really effective. Individuals who are functioning under a stressful or emotional state of mind will often communicate even more useful information in a paraverbal or nonverbal manner (Hannigan & Gilbride, 2020).

Upon reflection on his incident, it was one of the most challenging incident I have dealt with. It required a very mixed approach. The approach changed depending on the male’s behaviour. The beginning required a verbal approach to understand the root cause of the incident. This meant that I could understand the needs and requirements that the offender needed. Not only was this important for the future safeguarding of the offender and victim, but also to prevent such incidents occurring again. To do this I sent of a public protection notice which gets sent to social services. This is so that additional services are aware of what is required from my observations and point of view. This incident was not all about the male who committed the offence. With the victim not wanting to make a formal complaint, the focus was all around safeguarding. I spoke to the victim’s manager in order to provide feedback into how her company could help future safeguard her. The most simple and effective way is to make sure the company’s staff are double crewed in future. Every decision that was made during this incident was made to safeguard both parties to the best of my ability for the present time and future.
















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


Since being a police constable, I have had to conduct many suspect interviews. Police interviews are a crucial part of a police investigation. The incident I will discuss was an incident that had numerous offences alleged. These offences were stalking/harassment, criminal damage, attempt burglary and criminal damage. All of these offences were alleged by the male’s ex-partner. Stalking is “Stalking is a pattern of persistent and unwanted attention that makes you feel pestered, scared, anxious or harassed” (Womensaid.org, 2020). Due to the male being arrested by myself, it was my job to plan the interview, interview the male and to gather evidence relating to these allegations. Once the male was arrested, the focus was to then gather evidence and to prepare for the interview using the PEACE model. The male did not have a solicitor present meaning I did not prepare a pre-interview disclosure. Solicitors are given a pre-interview brief prior to their client being interviewed. This is not law however is best practice. This is sometimes not adhered to and may a detrimental effect on the case if it gets to court. This is due to the court being able to take inference if the suspect remains silent during the interview (CPS, n,d).

When police conduct investigative interviews, a model known as the PEACE model is followed. This model should be followed as it is a way of trying to conduct interviews fairly whilst also attempting to build a rapport with the person being interviewed. The PEACE model is an acronym with each letter identifying a phase of the interview process. The P stands for planning and preparation. The E in the PEACE model stands for engage and explain. A stands for account, clarify and challenge. The C in the model stands for closure and the last E stands for evaluation (Lomer, 2013). This model sets out an order which is followed when I conduct interviews. This model has similarities with a model called the Reid model. The PEACE model bases itself on elements of the Reid model however does not involve the focus of interrogation into the model (Reid, 2011)

Prior to me conducting the interview, I began the process of the PEACE model. This was the planning and preparation phase. During this phase, I began planning the interview I would conduct. The plan I created followed the format of the PEACE model. During this initial phase, it gave me a chance to write and a set of questions that needed to be put to the suspect. This preparation is crucially important when conducting an interview, especially in the circumstances where a suspect answers everything no comment. This written plan means that every question is covered, and every chance will have been given to the suspect to answer. During my specific planning and preparation phase, I added each offence onto the written copy, along with questions that I wanted to ask the suspect about each specific offence. Another crucial part of the planning and preparation phase is gathering the evidence that has been obtained. This is your evidence and can play a crucial part during the interview. Showing evidence that has been obtained is very important in showing the interviewee what evidence you have and again gives them chance to explain your findings. (College of policing, 2013)

The second part of the PEACE model is engage and explain. This part of the model can be identified at the beginning of the interview. Here you will begin to introduce yourself and begin to try and build some sort of rapport with the interviewee. Explaining the interview is important so that the interviewee can understand the reasoning behind the interview. This also includes requirements that have been set out by the police and criminal evidence act (PACE). The interviewing of suspect is outlined by code C in the codes of practice and also code F. Code C sets out the requirements regarding the detention, treatment and questioning of suspects in police custody. These code of practices are put in place to protect people’s rights (GOV.UK, 2019). Code F Deals with the visual recording with sound of interviews with suspects. These parts of PACE are covered during the explanation phase of the interview. The suspect is told that the interview is being both audio and visually recorded and their rights are upheld and checked by making sure they have had enough time to consult with their legal representative. 

Once the engage and explanation phase has been completed, it is only then that the interview really gets into full swing. This is the account phase. This is the part of the interview where you can ask the interviewee whether they are responsible for each offence. This is normally followed by a yes or no answer however can sometimes lead into an in-depth answer. Once this responsibility question has been clarified, it is then the opportunity for the interviewee to tell their side of the story. During this specific interview that I outlined in the introduction, I asked the suspect to tell me what had occurred. The suspect gave me a brief account and did not go into great depth. From this brief account, I was able to pick key topics that the suspect said to me to ask further questions that I felt were relevant. This was really important for me during this interview. This is important as you are letting the suspect give their version of events without giving them any help or prompts. You are able to pick up on specific points that they say which gives us as police officers, better evidence (Böser, 2013). 

Having completed the account phase, it is then my job to clarify and challenge what the offender has said. Sometimes there is very little to challenge the offender about however in this particular interview, there was plenty to challenge. This part of the interview is when we as police are able to put things to the interviewee. In this interview I showed the male evidence which did not corroborate what he was saying. This made the male change his story somewhat. It also showed a side of the males’ emotions that I myself had not seen before. This is also the stage of the interview where I asked the male questions that I felt were relevant to the case that he had not already told me in the account phase. These questions included covering the points to prove for the offences that had been alleged.

The two stages of the interview is the closure and evaluation phase. During this part of the interview I had a brief discussion with my colleague. This is to make sure that my colleague had no further questions that they wanted to ask the male. This is also the time where the interviewee can ask any questions they want to ask. In this part of my interview, my colleague did in fact have further questions to ask. These questions were challenging questions and really emphasised the impact that this incident would have had on the victim. Once my colleague had finished these questions, the interviewee had nothing to add meaning the interview came to an end.

This interview was the best interview I have conducted since joining the police force. The structure of the interview meant that the interview flowed more like a interview instead of an interrogation. This structure really helps the flow of the interview and on this occasion really helped me gather all information required. During the challenge phase of this interview, the male who originally denied one of the offences was showed evidence which proves the offence. This in turn prompted the male to completely change his story and made an admission regarding this offence. I made sure that I kept in line with codes C and F of the PACE codes of practice. With also following the PEACE model I was able to conduct a non-accusatory interview with the suspect.








Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

At present, there is a high level of anti-social behaviour in the area that I work. There is a high number of youths causing issues in the town. There is couple of youths in the area who seem to be the ring leaders and continue to be the main cause of problems. This particular individual continuously causes damage to property in the area, continues to be a nuisance to the public and continues to have generally very poor behaviour. This has caused many issues in the area and has meant that a lot of police time has been spent dealing with these individuals. Anti-social behaviour has various different forms however the general term of anti-social behaviour is if “they are acting in a manner that is causing, or is likely to cause, alarm or distress, or
they are doing several things over a period of time that cause, or are likely to cause, alarm or distress to at least one person living in another household” (Shelter Scotland, 2021). For the purpose of this piece of writing, anti-social behaviour with be known as ASB.
This ASB is having a great impact on the community. This impact is now starting to create a slight divide between police and businesses in the area. Due to the impact this behaviour is having on businesses, businesses are now looking to police to take action with these youths. A prime example of where this behaviour is impacting others is at the local supermarket. A high number of the calls regarding ASB are stating the poor behaviour of youths in the supermarket car park which is covered with roofing. This means that when the weather is poor there seems to be a real congregation of youths. This can sometimes be as high as around 50 youths. This is quite daunting to members of the public and can be quite intimidating for them. However, this feeling of intimidation can also be tracked to a kind of bias. Some members of the public have reported these youths previously due to there being such a large group of them however this doesn’t always mean that they are up to no good. This is just due to a bias judgement from the reporting person (Brenner, 2018). On most occasions however, these youths have actually been causing issues. One of the issues they are causing is criminal damage. Numerous times has property been damaged at this store causing a negative financial impact on the store.
Another business which has been affected by ASB in the area is the local takeaway. Although there has been no criminal damaged caused to this takeaway, the constant congregation of youths has had a detrimental impact on the success of the business. Again, a financial loss of some sort. The shop owner here, fears for his safety. Every time we have received a call the male has seemed upset with the fact his takeaway is filled with youths, with the majority of them not purchasing anything from there. There seems to be a real herd mentality in the area at this current time. “Herd mentality (also known as mob mentality) describes a behaviour in which people act the same way or adopt similar behaviours as the people around them — often ignoring their own feelings in the process” (Tran, 2022). Again, this can be seen as a bias when dealing with these youths. Just because a number of the group cause issues, does not mean that all of these youths are trying to cause issues. This is in a sense close to the definition of stereotypes. A group of youths congregating together can be stereotyped by people quite clearly, sometimes consciously but also unconsciously. A stereotype is “a set idea that people have about what someone or something is like, especially an idea that is wrong” (Cambridge Dictionary, n,d).
Because of the amount of ASB reports we have had in such a short space of time, it has come to a point where action has been taken. This is due to friction between the community and police service starting to occur. This gathering of youths caused friction between the police service and the supermarket manager also. Due to the continued damage, customer complaints to the supermarket and littering, we as police have had to really investigate the cause of this behaviour and had to try and find a solution. A number of solutions have been found which at present are working. I do not believe there is one right way in tackling ASB. It very much varies on the people involved and their surrounding circumstances. 
There were a number of ways that we as police have tried to tackle this behaviour in the community. One of these was to put in operations patrolling the area around the times when the activity is prevalent. High visibility police presence is a way of attempting to deter behaviour before it occurs (Laura, 2021). For this situation, it has helped. The number of incidents reported are decreasing due to the increased presence showing that this plan is working. Another way of tackling the poor behaviour has been by working with council CCTV. Working with the council has meant the crimes such as the criminal damage, and the verbal abuse being directed at the public has been captured and continues to be captured. This means it is possible for us as police to identify offenders. Some being regular and some joining in. This in turn has meant that anti-social behaviour can now be dealt with via a multi-agency approach. When these youths who continue to engage in ASB are identified, they are issued with an ASB referral. This then makes its way to other agencies in order to tackle their behaviour. There are many different teams that are utilised to do this. Some examples being schools, youth offending teams and courts (ASB Help, 2021)
The above approaches have worked with the majority of youths in the area, however, there are a number of youths who refuse to co-operate and work with the police service. Therefore, more serious action had to be sought. One of these more serious actions taken by police was a dispersal order. This is known as section 35 in the anti-social behaviour act 2003. This gives power to senior officers to create a designated area where groups of two or more people are to be dispersed. This dispersal is down to officer discretion however gives them lawful power to do this. It is an arrestable offence to refuse to disperse the designated area when ordered to do so (Crawford & Lister, 2007). This was found to be a very positive power with many youths leaving the area when told about this order in place. Upon reflection however, this seems to almost move the issue to another area. Sometimes the youths would move out of the area where the dispersal order was in place and begin causing issues in another area (BBC, 2007).

Although dispersal orders were found to be effective, this did not work on every youth causing issues. After trying many alternative routes, there seemed to be nothing that would prevent a handful of individuals from causing issues in the area. This meant one of the most serious actions were sought after. This action being a court injunction. This is only sought after in special circumstances. There was a very small number of youths who required such drastic measures. “An injunction is a court order to one or different parties that either refrains the person from doing something or requires him to do certain tasks. The sole purpose of issuing an injunction is to prohibit a certain party from performing activities that can cause irreparable harm to another party” (Nanveet SEO, 2019). This meant that the court put conditions in place to prevent the persons from committing further anti-social behaviour. Since these conditions have been put in place, the number of calls regarding anti-social behaviour in the area has significantly decreased. This drop has been as a result of numerous different actions taken by the police and the courts.

In these specific ASB incidents it has been more businesses effected by the behaviour. At no point was I aware of these large groups of youths causing issues in a housing area. Although there were no houses in the area, this does not mean that there are no victims. Members of the public who were subjected to verbal abuse and threats were victims, People who felt too intimidated to vacate their car whilst in the supermarket car park, the staff having to deal with these youths on a daily basis and the businesses losing out financially due to this congregation of youths. Many cases have led to more serious issues occurring which is why such action had to be taken. An example where reports of anti-social behaviour weren’t taken seriously enough was Fiona Pilkington. Fiona Pilkington was a female who was a repeat victim of ASB. She reported incidents numerous times to police however was never taken seriously enough. This is suspected to be the reason that Fiona took her own life. An Independent police complaints commission investigation led to failings by Leicestershire police (Hussain, 2011). 

[bookmark: _GoBack]Due to these consistent issues that have been caused by a group of youths in the area, it has been difficult not to become bias, such as seeing a group of youths and immediately thinking they are going to cause trouble. This again comes down to stereotyping and bias. It is not uncommon to have a viewpoint of a certain group after such negative experiences. This is called negativity bias and can potentially impact our judgement when dealing with situations (Cunff, 2020). If this is to cloud my judgement, then I would not be conducting my duty as a public service to the best of my ability. This is something that is difficult to maintain due to the issues. Although this can be the case, it is small acts that some youths may do that can quickly clear any negative thoughts I may have about groups of youths. It is uncommon however groups of youths have previously waved to myself and colleagues whilst we have driven past in a police vehicle.
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