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Abstract
The respective research paper has conducted the literature review to discuss the impacts of the chosen theme such as sustainability on the hospitality and hotel sector. The positive impacts of adapting sustainability practices and their implementation-related challenges have been highlighted here. Besides that, suitable strategies and theories for mitigating those issues have been also proposed in this section. The Environment Act 2021 has helped many companies to take sustainable initiative towards reducing plastic use and improving recycling processes. Customer purchasing behaviour and inclusion of new age technologies have led to consider sustainable practices in the business environment of hospitality industry in UK. However, political stability rate, increasing corporate tax, cyberattacks and other factors have impacted the hospitality and hotel sector in a negative way which delayed the act of embracing sustainable practices.


[bookmark: _iuam8b6lorcm][bookmark: _Toc180435020]Introduction 
The hospitality industry in the UK faces growing pressure to highlight its wide range of environmental influences and promote a wide range of sustainable practices to improve its overall business functionalities. The hotel and hospitality sectors are responsible for creating the factors related to sustainable tourism in which they should consider the social, economic, and environmental influence related to tourism and significantly aim to meet the overall needs of travellers, local communities and the industry. Sustainable accommodation generally aims to produce a wide range of positive influences on a wide range of local communities. Sustainable accommodations majorly involve using a varied range of renewable energy sources such as solar and wind power and energy-effective lighting and appliances (Khatter, 2023). The hospitality sector should prioritise sustainable accommodations in which the conservation of water is completed through rainwater collection, low-flow fixtures and greywater systems. The elements related to sustainable accommodations decrease waste through composting and recycling programs. The principles related to sustainable accommodations should employ an effective range of training opportunities to improve the skills of the employees (Malheiro et al., 2020). The report will mention the literature review section on sustainability towards the hospitality industries. In addition, the report will also explain the positive and negative impacts on the hospitality and hotel sectors in maintaining sustainability through the analysis of the PESTLE factors. Consequently, the report will evaluate future management options and policies for maintaining sustainability in the hospitality and hotel sectors. 
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The impact of different eco-friendly or sustainable practices like waste reduction strategies and recycling programs on hospitality organisations 
According to Ioannidis et al. (2021), adhering to the sustainability approaches within hospitality and hotel organisations is essential to reduce environmental impacts. Promoting different eco-friendly practices can make hotel organisations to become competitive and improve their brand loyalty and reputation as well.  Dael and Saab (2023) stated that, the implementation of different sustainable strategies such as waste management, water conservation, energy efficiency, green certifications, and others have helped the large hospitality organisations within the UK to minimise their environmental footprint and obtain financial success for a long-term period. Sustainable practices provide cost benefits to the organisation and enhance the guest experiences as well. According to Ioannidis et al. (2021), by implementing recycling programs and waste reduction strategies, a hotel can be environmentally and socially responsible. Effective waste management includes reduction of the waste disposal costs, optimisation of proper resources, and low waste generation. It has helped the hotels to obtain cost efficiencies and boost the entire financial performances. For example, Hilton Hotel has purchased the recycled and organic uniforms for its staff use which represents the sustainable initiatives of the respective hotel.
The challenges faced by the organisations while integrating sustainability practices 
There are certain challenges that the organisation may face while incorporating sustainable practices. According to dos Santos et al. (2020), managing initial costs and securing sufficient investment is the major challenge for the hotels while implementing sustainable initiatives. Hotels are struggling to foster sustainability transformations due to the lack of funds. Addressing proper supply chain management is another major issue for the organisation within the hospitality industry. Duric et al. (2021) proposed that, it has been difficult for the small or medium-sized hotels to trace the sourcing of the raw materials, waste reduction efforts and commitments towards sustainable manufacturing processes of the suppliers. The improper communication and lack of awareness regarding the environment-friendly approaches are the notable challenges for the current organisations to promote sustainability within its business practices. 
Strategies to mitigate the issues related to the implementation of eco-friendly practices 
According to Duric et al. (2021), the hotels across the UK should apply the triple bottom line theory to drive the positive environmental impacts and cultivate consumer loyalty as well. By implementing this framework, the organisations will be able to obtain more financial returns and attract more stakeholders or shareholders. It may allow the hotels to enhance the efforts and commitments towards eco-friendly practices and well-being of the society or people as well. Using different practices such as lowering the energy consumption, fostering biodegradable and sustainable packaging and the use of ethically sourced resources, an organisation can contribute to the environment and the entire planet significantly. As per the opinion of Santos et al. (2020), emphasising the principles of circular economy, can help the hotels to reduce the disposal and waste generation as well. It supports the organisations to deal with the growing scarcity of the natural elements. By adopting the respective approach, the hotels can turn the wastes or disposals into valuable resources, reducing the pollution levels and lowering the requirement for the vast range of fresh materials.
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PESTEL analysis
The PESTEL analysis model will help to understand the external impacts of implementing sustainability and eco-friendly practices in the hotel and hospitality sector. The external factors are as follows:
Political factor
Positive: The departure of the United Kingdom from the European Union has led the country to adopt with new regulatory acts to protect their environment from harmful aspects. For instance, The Environment Act 2021 has helped many companies to take the initiative towards reducing plastic use, improving recycling processes, eliminating food waste, and other aspects (legislation.gov, 2021). This factor has helped many businesses to adopt sustainable practices in their operations to implement an eco-friendly hospitality environment. 
Negative: The political stability rate of the United Kingdom shows the measurements of comparatively unstable due to recent events of war and other aspects. It is understandable by evaluating the political stability index rate of 0.50 of the UK that their condition has affected businesses to adapt to the implementation of sustainable practices (theglobaleconomy, 2024). The Ukraine-Russia war and other factors have affected the business environment of the country and impacted the hotel and hospitality industry in a negative way. Therefore, investors are finding it difficult to take initiatives toward sustainable practices in the uncertain political environment of the United Kingdom. 
Economical factor
Positive: Economic factors including inflation rate and corporate tax crucially impact the growth of business strategies in the hotel and hospitality industry. According to the data, the inflation rate of the United Kingdom has reached a decreased rate of 2.6 percent in the year 2024 (bbc, 2024). It showcases the positive impact of the economic condition of the hotel and hospitality industry by providing the opportunity to invest more in the business to achieve more success. Businesses are provided with the chance to implement sustainable practices in their business strategy to foster growth and development. 
Negative: The most significant impact of the increasing corporate tax of the United Kingdom has negatively affected many organisations to take initiatives towards a sustainable approach. According to the data, the corporate tax has reached 25 percent in 2023-2024 with an increasing rate of 19 percent compared to last year (Robinson, 2024). Due to this situation, businesses in the hotel industry are facing challenges in the implementation of sustainable practices. They are thinking twice before investing their capital in the development process of sustainable measurements. 
Social factor
Positive: Customer satisfaction is one of the most crucial aspects to address in the hospitality industry. Therefore, businesses need to identify the changing behaviour of consumers to foster growth and development in the business. According to the data, 20 percent of consumers have shown an interest in purchasing sustainable products (D. Tighe, 2024). This leads to a positive impact on the businesses of the hotel and hospitality industry for adapting to the changes to environmental impacts. 
Negative: On the other hand, consumer preferences are negatively impacting the business environment to align with their high demands. It has been evaluated that nowadays customers are more inclined to personalised and technology-embedded services for a better experience. It creates a challenging environment for the hospitality industry to meet their demands due to high investments in the various operations. It also impacts their profit margin for taking initiatives towards high technological implementations for sustainable practices. 
Technological factor
Positive: The hospitality and hotel industry are embracing new-age digital tools for the growing demand for technological advancements in the contemporary era. New digital trends such as automated waste management, online booking, contactless payments, Artificial intelligence as well as augmented reality have been implemented in many operations of various businesses. These strategies play a significant role in providing a great experience to a large base of customers by making better businesses (Costa and Costa, 2022). These tools have helped companies to take sustainable measurements and improve their overall performance by offering customers better quality experiences. 
Negative: With the growing advantages of technological tools, the rate of cybercrime increased significantly. This factor has negatively impacted various businesses in the hotel and hospitality sectors in many ways. According to the data, 9 percent of cyberattacks happen in the hospitality industry which showcases the negative impact of the usage of technological tools (Rowe, 2023). This factor affects the hospitality industry by impacting customer loyalty which leads to decreased competitive advantage of the business. 
Environmental factor
Positive: The United Kingdom government has taken initiatives towards environmental impacts and established an environmental improvement plan for 2023. The plan influences businesses to maintain environmentally friendly strategies as well as indulge themselves in the agenda of protecting the environment (gov.uk, 2024). The act has motivated the businesses of the hospitality industry to adopt sustainable practices and promote the crucial factors regarding environmental protection. The plan is a revised form of the 25-year environmental plan which mainly focuses on the improvement of nature and its aspects. 
Negative: The average temperature of the atmosphere has reached 1.56 degrees Celsius in the year 2024 which is observed to be the warmest since the pre-industrial period (climate.copernicus, 2024). The increasing nature of global warming has led to many challenges for the hospitality industry to maintain various sustainable practices in their business strategy. 
Legal factor
Positive: Many rules and regulatory acts by the government of the United Kingdom significantly impact the business environment of the hotel and hospitality industry. To maintain the workflow in the business environment, the UK government has created rules to ensure the workplace protection of employees. The Employment Rights Act 1996 is a set of rules that defines the fair pay structure of working hours and the establishment of a positive environment to work in (legislation.gov, 2024). Every organisation needs to follow the rules to retain their employees and implement sustainable practices in the work environment. 
Negative: On the contrary, high tax duties on import and export services have made companies rethink the implementation of sustainable practices in the hotel and hospitality industry. With high tax duties, businesses consider delaying sustainable tasks which negatively impacts the development of the business strategies (Conrady and Buck, 2012). 
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Reduce Plastic Usage: The business managers of the hospitality industry are really important as they generally help effectively promote a high range of sustainability that can help them to continue their services by protecting the elements of the local environment. Plastic can generally harm ecosystems, wildlife, and the food the people eat. Therefore, it can also contribute to a wide range of principles related to climate change as most plastics are generally made from the factors of fossil fuels. Hospitality and hotel sectors can effectively demonstrate a high range of commitment to decreasing their entire environmental footprints (Madanaguli et al., 2023). The business leaders of the hospitality and hotel industry should take a wide range of innovative decisions towards investing the money towards sustainable practices. Hotels should provide a wide range of amenities that can make a huge difference towards the guest experience without creating any kinds of complicated environmental choices. 
Prioritise Automation Activities: Automation technology towards the hospitality industry may assist in streamlining a wide range of operations that can improve guest experiences and decrease costs. The applications related to automation can decrease labour costs by effectively automating their services such as front desk services and booking management sustainably. It can increase the sustainability rate of the services of the hospitality sector. Automation processes can help business managers schedule their most working functions effectively, which can aid them in leveraging their employees to do other work related to promoting sustainability (Legrand et al., 2022). Therefore, all these approaches may help them to accomplish all kinds of measurable goals related to sustainability. 
Creating Strong Relationships with Local Communities: The hospitality and hotel sectors can easily support local farmers and effectively collaborate with any kinds of nearby businesses to effectively stimulate the overall elements related to local economic growth. Hospitality sectors should partner with local businesses to effectively promote local culture, generate more revenue and reach niche audiences to increase the sustainability elements towards their business process. Hospitality and hotels can effectively build trust and increase the customer experience by effectively communicating openly and clearly with guests (Jones et al., 2016). 
Waste Management: Business leaders and managers should take a wide range of innovative strategies to reduce food waste. They should gain strategies related to composting which is a very effective and simple way to decrease food waste. The hospitality sector should use the composting elements towards their restaurant and hotel landscape. They should consider donating excess food to the local community to manage the waste rate due to food. The integration related to the smart waste management solutions may assist hospitality authorities reduce and identifying food waste. They should use sustainable packaging systems to promote the sustainability rate towards their entire business process. Technological elements can help decrease food waste by automating the activities related to inventory management and developing more accurate information (Molina-Collado et al., 2022). 
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Therefore, the hotel and hospitality sectors should be responsible related to creating the factors related to sustainable tourism in which they have to consider the social, economic, and environmental influence related to tourism and significantly aim to meet the overall needs of travellers, local communities and the industry. The implementation related to a distinct sustainable strategy such as waste management, water conservation, energy efficiency, green certifications, and others have helped the large hospitality organisations within the UK to minimise their environmental footprint and obtain financial success for a long-term period. Automation technology in the hospitality industry can assist in streamlining a wide range of operations that can effectively improve guest experiences and decrease costs. Therefore, the sustainability is really important towards the hospitality sectors to encourage the eco-conscious customers. 
[bookmark: _Toc180435026]Recommendations
The business leaders of the hotel and hospitality sectors should conduct a waste audit to effectively analyse the food waste their hotel produces. It can assist them decrease the entire amount they spend on waste disposal costs. They should leverage the principles related to recycling activities that are generally essential to effectively protect the environment and minimise the rate of food waste. The technological elements can help decrease food waste by leveraging the automation principles of inventory management and creating more accurate and effective information. The hospitality sector should contribute to the factors related to the local economy by effectively hiring local people as their staff, supporting local charities and effectively investing towards initiatives that provide a high range of advantages to the community (Modica et al., 2020). Hospitality and hotel sectors should showcase a high range of local cultures by effectively collaborating with local businesses and organisations on sponsorships, events and other initiatives. It can help them to build a high range of brand recognition by effectively supporting the local artists and vendors which can easily lead to more confident guests and enhanced brand awareness. 
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