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Within this assignment the writer will discuss the understanding and knowledge of managing boundaries within the writer’s work practice as a trainee youth worker and the writer’s understanding of how to work with young people and others and discuss ways that promote all elements of safeguarding young people.  This assignment will discuss the importance of confidentiality within youth work practice and the writer’s understanding and approach to confidentiality. The assignment will discuss the boundaries between the young people and the worker also the personal and professional relationships within youth work practice and how having boundaries can help prevent personal relationships from developing. This assignment will discuss breaking boundaries and the writer’s experience with young people within managing boundaries. 
According to Sapin (2012) a youth worker plays a privileged role in a young person’s life and knowing how to manage professional boundaries and respecting young people’s right are important aspects in youth work practice. A youth worker must make it their priority to familiarise themselves with all the appropriate policies and procedures including health and safety within the work practice, by not doing this could result in poor practice. The youth worker should read through the induction pack given by the line manager before starting and read the risk assessment of the work setting, this is important as it has all the information about what is expected and not expected within the workplace, this will give an idea of what to expect when managing boundaries and working with young people. The youth worker should undertake any appropriate training provided and expected of the youth worker and also keep up to date with all training. It is important for the youth worker to understand their role as a professional and not to cross the line with young people, the youth worker cannot treat young people as if they were a friend, even if they do know that young person out of the work setting. When being in the work place the relationship should be strict and professional no favouritism and treating all young people equally. According to Sercombe (2010) it is important that the youth worker emphasises their role as a worker and not as a friend as the relationship between a young person and the youth worker may be warm and caring, there are responsibilities attached to the role of the youth worker which are not attached to a role of a friend (Sercombe, 2010). A trainee youth worker needs to be clear on the nature of their relationship with young people. The writer experienced an incident within the workplace, a young person attempted to lock the writer in a cupboard and stood  behind the door so the writer could not get out, no staff were present at this point, this was classed as breaking boundaries as a trainee youth worker should not be alone with a young person. This was a frightening experience for the writer feeling overpowered by the young person. The writer understood that boundaries were crossed with the young person, it was clear to see the young person looked upon the writer as a friend and not as a professional trainee youth worker. If a youth worker is feeling strongly affected by a young person’s action’s and it has affected their mood then they should work with another young person instead (Lewis, 2019a). 
According to the Boundary Management presentation, (Lewis, 2019a) a youth worker’s personal social media should be private and young people should not have access to it under any circumstances as young people look upon youth workers as educators, if a youth worker is drinking alcohol on nights out sharing photographs on social media with inappropriate behaviour for the young people to see, this is not a good example for a young person also the young person may not respect the youth worker. Robertson (2005) suggests that young people look upon youth workers as role models and can disapprove of the youth workers behaviour. Teenagers experience a difficult stage of who they are, they may be impressionable during this phase of development, there for a youth worker must be aware of any negative influence they may have on a young person at this time (Relate, 2019). It is to the writers understanding that to become a successful youth worker all staff are required to familiarise themselves with the relevant legislation and legal boundaries, therefore they can make the right decisions and actions in response to young people’s behaviour (Sapin, 2012).  Legislation and legal boundaries can also provide relevant advice needed to work with the young people (Sapin, 2012). Having professional boundaries in place and understanding these boundaries makes it clear to the young people that the youth worker will do everything they can within the boundaries to help them, however, they may not resolve every issue they have, the youth worker may need to refer the young person on to other agencies to assist them further. It is important for young people to engage with each other and participate in activities provided, not just being constantly dependant on the youth worker, this can reduce the risk of the young person developing an overly comfortable relationship and taking advantage of the boundaries. Young people’s natural instincts are to push rules and boundaries (Relate, 2019).  Learning that actions have consequences is an important part of a young person’s development and allows them to learn transferable skills needed within society and the work place (Relate, 2019). Boundaries and limits set within youth work practice teach young people about repercussions to their behaviour. Boundaries teach young people to act with caution, respect and to show consideration and empathy for others. Boundaries may need to be explained to young people so they can see a situation from a different perspective.
Sapin (2012) states professionals working with young people are expected to apply for a Disclosure and Barring Service (DBS) check before working or volunteering with young people. This is a way of keeping young people safe as the criminal record is checked and the employer can see if the youth worker or volunteer’s DBS certificate is up to date and they are fit for practice (Sapin, 2012).
Sercombe (2010) argues that youth workers help support young people regardless of their background, where they are from or who they are helping to repair damages in their lives, helping to clear barriers and make new pathways for young people (Sercombe, 2010). Young people are at the heart of youth work and a youth worker’s role is to protect young people from harm. According to (Sercombe, 2010) when a young person discloses something it is the first sign of transformation in that young person’s life and by disclosing something to the youth worker this is a sign of trust and the young person is feeling safe enough to disclose vulnerable information (Sercombe, 2010). Safeguarding young people is paramount and is everyone’s business. Youth workers have a duty of care to safeguard young people and act when they feel necessary and by failing to do so could leave the youth worker responsible (Lewis, 2019b). The Care Act 2014 states that there are six principles: empowerment, prevention, proportionality, protection, partnership and accountability underpin all safeguarding when working with young people (Burton, 2017). Sapin (2012) states that young people may disclose personal information to a youth worker that they may not discuss with anyone else. It is clear to the writer’s understanding and knowledge that if a young person discloses something to the youth worker, it is vital the youth worker explains to the young person that if the issue is a safeguarding concern, then they will have to refer it to another professional agency or service. When disclosing information from a young person, the youth worker should explain exactly how the young person expressed it to them word for word and not to change the version into their own words (Powles and Davies, 2019). Building relationships with young people is a key aspect of youth work practice, the young person needs to trust the youth worker before disclosing any information to them. According to (Harrison and Wise, 2005) it is paramount for the youth worker to understand their boundaries and confidentiality procedures, and relevant legislation regarding confidentiality, it is important to be confidential and build trust with a young person, however, recognising when to discuss any concerns with the appropriate agencies or services when there are signs of any safeguarding issues. The procedures can vary in different contexts, making it the youth worker’s responsibility to be aware of different confidentiality procedures (Harrison and Wise, 2005). When leaving the work setting with young people, they will need consent from a guardian or carer. The writer took part in a charity walk within the placement, all young people had consent forms and permission for the staff to take photographs to safeguard all the young people. According to (Curran, Harrison and MacKinnon, 2013) a youth worker can safeguard young people online by asking them who they are talking to online, and do they know all the people on their social media accounts and should educate the young people about the seriousness and risks of accepting people they do not know personally. Social media such as Facebook allows people to upload their personal details, photographs and location on their profile for the public to see, the minimum age is sixteen to have an account on Facebook however the writer has witnessed a number of young people on Facebook who are not yet sixteen years old. According to The National Occupational Standards for Youth Work (2014) youth workers support young people to recognise risks within their environment that has an influence on their lifestyle. The writer recently experienced a safeguarding issue with a young person, the young person was sending nude photographs to an adult through social media, having a personal relationship with the young person, the writer passed the information on to other services for the young person to receive the appropriate advice in order to help the needs of the young person.
In conclusion to this assignment it is apparent that young people are at the heart of youth work and all staff working with young people have a duty of care to protect and safeguard young people in all different contexts of youth work and maintain professional relationships. It is the youth workers duty to identify safeguarding issues to protect young people however to safeguard themselves is also important. The writer understands that confidentiality within youth work practice is paramount, however, confidentially may mean going against the young person to protect them and breaking the relationship. It is the youth workers responsibility to recognise safeguarding issues within the context they are working in. Within this assignment the writer has explored boundaries and safeguarding of young people through youth work practice. Youth work is all about safeguarding all young people’s well-being ensuring that their emotional, physical and mental health is always looked after.
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