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How the evolution of technology and innovation has impacted communication and the effects this has had on businesses.




There is no denying that the ever changing advancements in technology and innovation have changed our world in so many ways, enabling us to communicate instantaneously through an array of mediums wherever you or the recipient are in the world, Marshall McLughan predicts our current situation when he wrote about ‘our global village’ and quotes ‘the new electronic independence re-creates the world in the image of a global village’ (Marshall McLughan 1964), he also talks about how ‘individual man’ is being taken over by ‘tribal man’, where we no łonger live our lives as individuals, but rather follow the crowd and become part of a group using many teaching machines, businesses are now able to hire the best candidate for the position regardless of geographical location  due to video chat, collaboration/split screen and instant messaging, softwares such as SCM software, logistics software and inventory management systems allow them to function with organisation and flexibility reserving time to concentrate on more pressing issues within the company

This theory can be related to the way we now work and live, everything is so accessible for us we are forgetting the traditional way of doing things, we no longer have to go to the library to do research or look through a dictionary to find information at the push of a button we plugged in to the digital world and get sucked in whtehr we are aware of it or not, recently it has been made common knowledge that large global companies are buying consumer data from 3rd parties, many feel this is a violation of their privacy just at McLuhan predicted 50 years ago.

I will be looking at how businesses have evolved and expanded during the advancement of technology over time, how they have revolutionized various aspects of our lives and the impact integration of technology within businesses has given us diverse tools, knowledge, skills and attitude. 

Technology has changed and along with these inventions so have we as humans, resulting in the way we communicate forever, McLughans theory on “the medium is the message” (Marshall Mcluhan 1964) also relates to these changes, he argues that the medium is the message rather than the message itself and that it works within a circular effect, building on current technologies gives us new technologies.
He states that with the evolution of technology brings the shaping of the human race, changing us, the society, family, work and leisure with each evolution, but at what cost, who is being left behind and who is reaping the benefits and why?


Perez talks about Schumpeter  being among one of the few modern economists to put technical change and entrepreneurship at the root of economic growth (Schumpeter, 1911, 1939), as older ideas fall away the growth of another takes its place: creative destruction. Schumpeter's 5 Kondratieff cycle details the long waves of growth and decline with each wave lasting between 45 and 60 years, he believes with every technological innovation brings a new cycle resulting in a boom, impacting the economy, creating opportunities, wealth, investment opportunities, disposable income  and employment opportunities but as the Kondratieff cycle below shows this inevitably ends in a recession resulting in the economy shrinking, people losing jobs, and investors withdrawing, each wave lasts for varying lengths of time and severity, this leaves us with the question, what will replace the current 5th Kondratieff cycle as this is coming to an end and where will this lead us within our economies and societies.
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Source: Allianz Global investors “the sixth Kondratieff - long waves of prosperity” (January 2010)


Technology is within all aspects of our society and has evolved quickly over the past 30 years, especially the internet, Tim Bernas Lee founder, quotes “The web as I envisaged it, we have not seen it yet.The growth of the internet has been a revolution over 30 years there has been many changes, in 1990 dial up was invented and the world of the internet began, yearly new innovations were released adapting  the internet birthing something bigger and better, fast forward to 2020 and we now have email, web pages, wikipedia, social media,  we can watch television and live stream, with Tims quote in mind what comes next?.

Every business needs to be connected to the internet and could not function and thrive without it. It is without a doubt this technology has changed the world and helped us conquer modern civilization and transform society, technology continues to evolve and become more advanced. Looking back over the last 2 decades it is easy to see we have entered a digital world with real time connection, these technological innovations have had a profound impact on business, digital communication has opened up a whole new world for business with the introduction of  email, text, social media, websites, apps and video calling, running alongside this is the ability to transfer data using the cloud making businesses run a more efficient, streamlined organisation, but as with everything there are advantages and disadvantages to these innovations




	                   PROS
	                    CONS

	· Instantaneous	
· Convenient				
· Readily available
· Free
· Advertising tool
· Accessible
· Accelerated pace 
· Economic development
· Efficient
· Sustainable
· Creates pathways	
· Communication aid
· Growth opportunities
· Revolutionary
· Creates revenue
· Information tool
· Aids connectivity
· New learning methods
· Creates job opportunities
	· Lack of understanding
· Lack of engagement
· Distraction
· Addictive
· Misinterpretation
· No body language
· Conflict
· Constant connectivity
· Lack of privacy
· Job displacement
· Competition
· Business closures
· Fading communication
· Affects job opportunity
· No individualism
· Psychological conflict/stress/depression
· Scaremongering 
· Affordability 
· Peer pressure
· bullying



Through these advancements new ideologies of business have formed, E commerce is now widely used, where the buying and selling of goods is done from the comfort of your own home, the market wins! The advantages of this particular method of business is 24/7 accessibility, comparatively cheaper running costs, compared to running your business from a shop, the reason for this is you don't have any overheads, equipment purchases or bills, and you are connected to a global market, the introduction of online payment methods accelerated these businesses nevertheless this type of business has its downfalls, you are open to  global competition and processing times may deter a potential customer who requires the item now, with large companies such as amazon offering guaranteed next day delivery, you may also become very isolated within your own home and become reliant on technology as a form of connectivity and friendship.

Advancements in technology have made for a impatient society, especially the younger generation, you no longer have to wait weeks for a parcel to arrive or wait for the weekend to go into town and go to a specific shop, you can order the item within 30 seconds and its delivered to you in the morning, with these types of businesses seemingly taking over the highstreet shops brings with it a lack of human contact and interaction, the atmosphere of going to a christmas market is now being replaced by a screen and a photo, we no longer smell the doughnuts cooking or the mulled wine or feel part of the hustle and bustle or the excitement of a social activity, what is in store for the future?. Maybe smell-o-vision will be accessible for every household as Schumpeter predicted the 6th Kondratieff cycle is on its way.

The younger generation of today have been brought up with this technology being the norm, they are far more advanced with technology than generations before, this is their “normal”  a recent study shows as of  Feb 2022 718 million people have a phone contract, 4.2 million more than its current population(the reason being many people have 2 phones, one for work and one for leisure). (Uswitch.com 2023), with ⅗ of the users being between 16 and 54 and ⅖ being between 55 - 65+, dataportal.com released figures showing 67% of the world's population are online with the majority of those not using the internet living in southern and eastern asia and Africa, having seen these figures it is easy to see where we heading on mass globally but who gets left behind and suffers as a result of the ever changing technology.




However fascinating and revolutionary technology has become, many people suffer at the hands of it, large companies are pushing smaller businesses out of business by selling in mass at competitive prices, offering free next day delivery, loyalty cards and being available 24/7, smaller businesses are not resilient enough to withstand this type of competition, it may be that they don't know how to utilise new technology or can't afford to upgrade, or that they were not forward thinking enough, maybe they just didn't want to be part of the digital world, but the knock on effect of this is our dying high streets, empty shops, loss of communities, companionship and friendships, peoples mental health will suffer, is it vitally important for individuals especially those of the older generation to have a support network and if that is online how will they access it, who will teach them, they will get left behind along with the small business that make up our community.

Inevitably technology will continue to grow, it is here to stay and there is no turning back, with the introduction of AI on the horizon the next phase of innovation is upon us, gradually AI is being introduced into our everyday lives, currently we can control our homes through AI, this enables the homeowner to set preferences within the device which controls heating, lighting and environment the aim is to create a more energy efficient, safe and convenient home, the future of AI is much much bigger, the aim is to achieve human level performances by technical capability and currently they are working 40 years faster than initially thought (McKinsey company 2023), with areas including education, business, maintenance, customer services and health care to mention just a few, this asks the question, where does this leave all the employees currently doing those jobs, does this mean we can spend more time at home with family and friends living in a community, partaking in hobbies like the good old days? 

But how will we pay for this without paid employment? Elon Musk said AI will eventually create a situation where no “job is needed” so where do we go from here, where will this leave our economies and societies?. There are still so many questions to be answered around AI, only time will tell. These robots do not have feelings, they do not understand communication, well-being, emotions and danger as much as everyone is talking about the advantages we have to be cautious of the disadvantages.



The world is full of technology it is all around us in everything we do and everywhere we go, a world without technology now would be devastating to our economy and society, technology brings with it many advantages enabling our lives and our futures and undoubtedly it will continue to evolve, i believe we need to keep a balance between real life and online life, we need to enjoy our surroundings and be free, we need to teach our children to do the same, maybe an AI bot could plant your flowers or cook your dinner and take your children to school one day but would you want them to, you still need to feel self gratification, happiness and pride, AI cant relay that feeling to you,  AI within a business environment in my opinion may work to relieve the pressure of business owners  and contribute to the global demand, ultimately creating revenue for the country and our future.
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