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Supplementary notes
What is Knowledge Management    
A Knowledge Management system maintains and enhances the organization’s knowledge assets in order to maximize value and meet the tactical and strategic requirements; it includes activities, processes, strategies and systems in order to provide and maintain the knowledge (Hajric, 2022).


When available knowledge is used to make decisions and complete tasks through instruction and routines, this is known as Knowledge Application. Whether it is tacit or explicit information, both direction and routines are applicable. (Becerra-Fernandez, I. and Sabherwal, R. 2010)
Tacit knowledge refers to what a person knows but is unable to articulate.  It is defined as talents, ideas, and experiences that people possess but do not write down or communicate easily. People with tacit knowledge are frequently ignorant of what they know or how it can benefit others.
Explicit knowledge, also known as documented knowledge, differs from tacit knowledge in that the information is more easily shared. It's well-documented, accessible, and simple to express. Research reports, publications, datasheets, and whitepapers are all examples of explicit knowledge in a company.

Application of Knowledge within NHS Hospital 
N.H.S hospital, located in Wales, UK, offers emergency services and various basic and secondary, and advanced tertiary care services to its clients. The hospital is operated on the bases of several branches connected, using GPS. Knowledge application at the NHS hospital is well applied and internalized to enable the hospital to fetch various emergency functions within its branches (Ratnapalan, 2019). The company aims to enhance the kind of services to its customers.
Knowledge application is a hands-on experience to handle all the emergency cases in Wales and the entire United Kingdom. Knowledge application is a crucial aspect in the hospital; for the success of not only in emergency health situations but also in running NHS hospitals (Day et al., 2021). Additionally, in the preparation to achieve the hospital's vision, which is to be the best hospital in terms of customers' satisfaction with their health needs both in Wales and worldwide. The hospital then has to adopt various knowledge concepts to build up new technologies to handle the emergency cases in transport to build and create a conducive environment to compete and win against their immediate competitors. The company must develop suitable means to interact with its customers to retain the existing clients while attracting new customers to the hospital.
The knowledge of the NHS has been applied in the making of application software that aims at improving the client's experience (Lalani et al., 2019). The app has enabled the clients to diagnose their health problems, which guides the medicine they should take and possible areas where they can get the medicinal drug. The company has attracted several clients to their hospital, increasing the number of drug sales, hence counting huge profits. The hospital has provided an application that can help identify the nearest NHS branch where in case of an emergency, the patients can be treated quickly, enhancing their response time to crises.
The knowledge application at NHS is evaluated before and after the end of any business year. The techniques employed include keeping daily records of the customers they deal with every day and the cost incurred in applying the knowledge. After that, the management evaluates the sales or gross income. The company considers the results by comparing them with the other trading years. From the comparison, the company can judge things to include and what not to include in the knowledge application.
The company revealed how the introduction of the application software in operation revolved around how they operate. The company has reported that the app has enabled the company to make more profits and ease the time spent serving particular customers. It has revealed that the company has also branded itself well in the market and enabled the hospital to be the most preferred in the United Kingdom and, more specifically, in Wales. The NHS has increased the cost for other companies to compete with it, making it enjoy economies of large scale (Krachler et al., 2021). The company has expanded its response time in times of emergency due to the increased number of branch interconnections.
However, the level of the application of knowledge has been revealed not to be reliable when the clients lack the internet data bundles. The app only operates online and can only be accessed through smartphones. Such has created some weakness in the knowledge application in the building of the app. To avoid such a problem, the hospital has established various advertisements on social media platforms and TV and radio adverts to boost its customer's knowledge about its services.
Application of knowledge is critical in the development of successful new goods. Knowledge application is an organization's timely response to technological change by incorporating newly developed knowledge and technology into new products and processes.
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