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Introducing a Restaurant called Kaspa’s, also known as Kaspa’s Desserts,
[bookmark: _Hlk129379515]Kaspa’s Desserts it’s a British dessert Restaurant have has started in 2012 in Croydon south London, the business is based on franchising the model and branding to other companies who run Kaspa’s Dessert’s restaurants, currently there are over 100 locations in the United Kingdom as of March 2023, Kaspa’s Desserts was first located in Islamabad Pakistan back in march 2013 which was just 10 years ago. The founder of Kaspa’s Desserts is Azhar Rehman which is the CEO of the Restaurant. Kaspa’s Dessert Restaurant decorations have become instantly recognisable it has very bright colours inside the interior, lots of bright pink, purple, black, & some grey colours. The design is very fun, comfortable and exciting to go and visit with family and friends, this also indicates that is trying to attract kids visiting the restaurant to make the best setting for a memorable experience.

Kaspas’s Desserts offers the world’s favourite hot and cold desserts, their menu boasts a mouth-watering selection of ice creams, gelatos, waffles, crepes, milkshakes, cookie doughs, cakes, puddings, hot drinks, bubble slush, frappes, smoothies and sundaes & and so much more their menu is endless, the parlour will change the way you view desert. Whether the decision maker is the child, parent or grandparent, there are deserts for everyone in every occasion.
Kaspa’s Desserts have really good offers and discounts, one of their offers are on their birthday they have a choice of a free milkshake or slice of cake, a minimum spends of £6.95 has to be made and a valid legal id must be presented to redeem this offer. Another offer called “Kaspa’s Everyday Heroes” discount offers a 10% discount of their total bill at Kaspa’s Desserts for all members of the UK emergency services anyone including nurses, fire fighter, police officers and the armed forces. Also, a valid legal id must also be presented to this offer as well to be redeemed.
One of the most popular dish and the most sold is Waffles, they sell really fast every single day which in the last year they have served over 3.5 million waffles which is absolute Crazy.
 
Kaspa’s Desserts Restaurant has got tons of review on TripAdvisor and has a rating of 3.5/5.0 Stars and over 420 Reviews, here are some of the peoples reviews about this restaurant:
Navigater740493 - has visited the restaurant in February 2023 and has left a review about her visit to Kaspa’s for valentines treat saying:
“visited kaspa’s on valentines evening staff where lovely and friendly it was really busy but despite that outdrinks came to the table after about 5 minutes ordering we had to wait a while for our waffles which was not a problem as we wasn’t in a rush when the man bought them our table he was apologising which was fine we never complained he came back half way through our waffles and offered us free cakes to takeaway witch we thought was really kind and great customer service we will diffidently be back I love a kaspa’s waffle.”
At Kaspa’s Desserts lots of people complain about customer service, here is one:
On the 16th august 2022, Lemmyatya Peoria Arizona - complains about her visit to Kaspa’s she say’s 
“After waiting for 10 mins in front and finally seated I have been ignored completely for the last 30 minutes. Walking out now. No courtesy. Horrible service. Can't review the food because in 30 mins I was never asked what I wanted. No, we're sorry. Nothing! Avoid this place at all costs. No clue with customer service.”




Another complain about customer service Rating the restaurant 1 star Titled “Embarrassingly bad” on the 18th April 2017 by Georgie P: “Me and my partner came here, and were told to wait, which is fine, despite it being about half full, but all the tables were dirty. We were put right by the door, which was freezing, and when we asked to move, we were ignored, so just ended up moving further away from the door. Made our order of a smoothie, a milkshake, a chocolate and strawberry waffle, and a brownie sundae. After 20 minutes, they brought over a dessert meant for someone else and the poor young guy was apologetic to be fair. After waiting half an hour from ordering, our drinks and sundae arrived. The milkshake and sundae were ok, but the smoothie was just really Icey. After five minutes of nibbling on the sundae, we asked how long the waffle would be, and we were told it would be straight out. 10 minutes later we asked again, and then finally, a whole hour after ordering, the waffle arrived, melted ice cream, cold waffle and sauce which is supposed to be warm. So much for fresh. We have been dealing with customer services over this, and have received unhelpful replies not even bothering to address me by my real name, spelt it wrong both times. Can't even be bothered to read it properly. Disappointing. Definitely won't be returning.”

Kaspa’s Desserts also uses social media to posts offers, discounts, whatever is related to the restaurant, and get feedbacks from their customers. On their Facebook page they have over 271,315 Likes overall on their posts, 272,590 Followers. Recently they posted a picture quoted “Mother’s Day eats for free when spending £8.95”. 
124 people liked the post, & 242 people left comments on it and 21 peoples have shared this to their friends.
Kaspa’s Desserts Restaurant also has an Instagram page and they do the same as they do on their Facebook page and this shows that they like to be on multiple social media platforms.

Kaspa’s Desserts Restaurant could be better if they sort out their customer service and they could fix this issue by recruiting people who knows how to speak English fluently and has at least 1 year of customer service experience.

Conclusion 
This essay has shown us what this restaurant is about and where the company has started, we know that the company was originally first made in Pakistan and then moved to the UK and has made over 100 restaurants opened in the country, this essay also shows who the owner of this business which is Azhar Rehman. This essay also talks about their decorations in their stores that its fun and exciting to go with family and friends and that it will be a memorable visit experience. Also tells us about their menu that they have so many deserts, their menu is endless. In this essay also shows us the offers and discounts they have in stores and also online social medias. The essay talks about one of their most popular dishes they sell are waffles. In this essay it’s showing us the positive and negatives reviews they have on trip adviser about kaspa’s Desserts.
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