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Introduction
This study aims will explore do students in University of Wales Trinity Sain David use technology to collaborate each other. This research has relatedness to the difficulties of online learnings during Covid-19 pandemic for example. Face to face teaching was not provided, so the students had to be quickly adapted to technology. Despite the challenges during on lain learning, this allowed students to advance their skills in using all Microsoft apps in order to collaborate with other students and lecturer.
Digital skills are a key tool for fostering young people’s career advancement, given that they have a positive effect on psychosocial well-being and self-esteem (Martinovic et al., 2019).
In order to work with young people for example students, it is fundamental to be trained to collaborate with new technologies and critical in order to aggrandize their digital skills in a progressively various environment.
Appreciable impact on our daily lives proves digital transformation. Technology has changed education, communication, social relationships, habits. Nowadays digital skills are substantial to succeed and therefore must be requirement in all profession. Young people’s digital skills have also been revised spaciously in the literature.



Research design
     Research question
In this research report our chosen question was: Is there a need to provide training on how to use technology to collaborate in UWTSD?
It was established trough depository of UWTSD that do students need it to assure extra training to use technology and apps which are used in UWTSD. In the beginning students were asked they are knowledgeable about technology and if they are convenient using apps such as Outlook, Microsoft team, OneDrive, World, Excel, ect. Here is time to explain part of important information of apps we are using for.
Microsoft team is a cloud app digital hub that brings conversation, channel, files and apps to Microsoft 365.
OneDrive is a cloud storage service which offering 7 GB free storage.
Microsoft world, PowerPoint and Excel are used for evaluation of basic office abilities such as tabs, headers, footers, formatting, ect.

    
  

 Method

This research included a closed answer question which was mailed to group of students in UWTSD. The questionnaire was available for all students in form. The question they were asked was: “Is there a need to provide training on how to use technology to collaborate in UWTSD?” With simple questions answers Yes, No or Maybe. The questionnaire was released within one month. The start date was 01.07.2022 and the deadline was 31.07.2022. It was sent to group of 100 students via email. In this questionnaire the method that was used was quantitative data collecting. It was used to understand that whether students require extra help to use technology to collaborate in the university. 
Quantitative research is used to record data but is not in the form of numbers on the order of feelings, opinions and experiences. Quantitative research is used to survey data in the form of numbers. Some guidelines exist to conducting qualitative research, but anyway each project is unique and how to proceed researchers have to decide. In quantitative research researcher is the primary instrument of data collection and researcher is the main analysist in quantitative research. In quantitative research involvements to researcher is defined like separate. The quantitative research gains are the main research instrument which are used for analysis and collect data. Qualitative researchers have to be careful because if they are prejudiced this might influence the studies outcomes. In this type of research researcher is distant and impersonal. The one of the important parts is that researcher must understand for one qualitative research that the participants are different and respond differently. In fact, subjectivity is infallible and very often is seen like useful in qualitative research. Sometimes it is hard to avoid bias and qualitative researchers present their reasons and values for why they chosen this research topic.
This research report is based to electronic survey. Other survey shows that electronic surveys were describe like less socially desirable and more extreme. This can be considered like disadvantaged. Report to open-ended question shows that the participants estimate that the online surveys, namely trough a computer, as less friendly, but in another side more relaxing and faster than surveys on paper or face-to –face. But more intelligent, better educated and defensive clients did not like using computers for survey. As mentioned above every survey participant is different and gives different answers, so we cannot say who will benefit or lose from the e-survey. 




Ethical Consideration

The protection of human object trough this research is very important. We respect all ethical consideration, and no data will be used for commercial purpose. All data will be kept protected and confidential according to general data protection regulation from 2018 year.
 Ethical consideration in a qualitative study has a particular response due to study process. When is takes place face to face interview with vulnerable group participants, the concern of ethical issue becomes more projecting. Participants need to be informed about research, to understand the information, to let them to decide whether they wish to participate or decline participation in the research. Confidentiality and anonymity of the participants was preserved by not publicize their identity and names in the data collection in this university UWTSD.


Results

Here is time to see our results from the questionnaire. Our research topic was:
Is there a need to provide training on how to use technology to collaborate in UWTSD? 
First, I would like to mention that we sent the questionnaire to 100 our peers in UWTSD via mail, and we received a response from 20 of our colleagues. To collect the information for our survey which was taken from students at University of Wales Trinity Saint Davies was used data-collection techniques to get better results. The questionnaire was created via Microsoft Forms with simple question and answers to get easy information from students. Respondents chose one option to answer from each question.















Here we can see a brief view for our first question. 9 peers had responded to our first question.
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In the second question we can see all answered from our participants who take a place in this survey. Here we have 100% participation. This is the main and most important question which is the basis question to our research. We created this question with simple answers like Yes, No, Maybe and other.
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In third question we would like to find out do student in UWTSD knows how to use the apps such as Microsoft Word, Microsoft Teams, Microsoft Power Point, Microsoft Forms and which app is the most popular.
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Last question in our research it looks like that. Here we had 11 responses to our question “How much did you use technology during covid?”
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Discussion
This research discussed “Is there a need to provide training on how to use technology to collaborate at UWTSD?” This survey take place now in 2022 years, but it applies to the student's education during Covid-19 pandemic. The survey was sent to 100 students (male and female) through Module page via Outlook app. Out of a total of 100 survey participants, we have only 20 responded. This means only 20% participants are take a please in this survey. Participants have answered and they are agreeing to take a part in this questionnaire with 9 answers “YES”. 100% of respondents (9 of 9) answered this question correctly. This research tried to recognize is students need to receive some extra training to use technology such as Outlook, Moodle, Microsoft Power Point, Microsoft World, Microsoft Excel, Microsoft Forms and ect. The answer to this question we can found in our second question. Here 65% of students (13 of 20) are answered with “YES”, definitely they need to provide training on how to use technology for collaboration. Here 15% (3 of 20) participants have answered “No” with this statement. And the same percent of participant have answered with the results of 3 (15%) of the respondents with “Maybe”. Then they are a small amount of the responds-1 (5%) of the students have answered “Other”. Continue with very interesting question and statistic. To the third question participants were asked do they know how to use the most common apps such as Microsoft Team, Power Point, Forms, Worls. 54.5% have answered that they know how to use Microsoft World correctly, and the same percent 54.5% know how to use Microsoft Team. For Microsoft Power Point, participants have answered 0%, May be because is it not popular like another apps. And the Microsoft Forms 36.4% of the participants knows how to use it. Last question shows us that during Covid-19 pandemic students definitely are used technology to collaborate each other.
Covid-19 pandemic has affected many sectors and made many countries adapt to the new situation including education. Has tremendously affected universities. All counties over the world have decided all face-to face education to ament using online Learning management system (LMS) such as Google classrooms and Moodle. This research expresses students' preparation for online learning and how is important to have digital skills to use technology to collaborate at UWTSD. Distance learning is an effort to learn how to use computer and network internet as learning facilities. The result of this survey shows that digital skills are very important part of our life and study.  Our hypothesis was that students in UWTSD are aware to use technology and can graduate without any problem and no need some extra training. But most of the students need extra training to use technology. Any way this information they can found already in sources in Moodle. Most of the students, in fact who studied in UWTSD during covid-19 pandemic had to unawares jobs and start working from home. All lecturer in UWTSD start working altogether online, which gave an opportunity for all students to learn and develops their digital skills in advance.
Some effective ways to use technology in education:
    -Interactive classrooms –are attempt classrooms where young people like to spend their time t of virtual reality. This technology can be used to attract the students and to be creating image why can be used in the real lessons. The modern means of the internet helps to teachers and students to collaborate, acting together and work together in different project;
   -improved collaboration- video conferencing, digital whiteboards, online meetings and lectures now with easy access to all apps;
   -Digitized grading systems- students have great opportunity to pass the exam at home, online. This way of the digitalizing and grading exams makes it be easier to estimate by the teachers;
   -advanced learning at home- participating companies that manufacture high-quality technological product s and software try it to make access to the teaching programs free of charge, because they realise that one day professionality students may work for these companies. Computers and laptops make studies to be in advance at home preparation their assignments at home;
   -acquisition of digital skills throughout life- the digital cycle will continue to change faster. The acquisition of digital skills can start in early age and continue throughout life. This can step on as part of course of study or after school. This is also proposed system to turn on these skills into the learning processes. Internet, games and applications are more used from young people.



Conclusion
Nowadays, due to the Covid-19 pandemic schools and universities are constantly searching for ways to enhance the teaching and learning process to adapt to the situation. For these reasons, many associations have passed to e-learning to facilitate this learning and teaching in an additional time productive and save way. There are advantages of e-learning who has supported by many students and benefits to be derived from the use of technology in such situations. In other site such learning approaches may have barriers. The discoveries from this research and the questionnaire which we sent to the students from UWTSD shows us that there are also barriers to e-learning. The discovery from this research shows that most students in UWTSD needed to provide training on how to use technology to collaborate at university and how important in nowadays are digital skills and skills to use technology.
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