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Community engagement is the involvement of community members to achieve sustainable growth and development of society. It enables more contextualised understanding and collaboration of community members to drive a common goal.  This reflective report aims at reflecting on the practices of the charity organisation Marie Curie chosen in assessment 1 and another organisation British Heart Foundation (BHF) in their community engagement through running projects and programs. The report will use Gibbs reflective model to provide a reflection on the learning process. 
Throughout the report it will reflect the learning process of the models, principles and standards that are implemented in community engagement. It will compare both the projects by evaluating their practices on community engagement approaches. It will also reflect the significance of effective communication and stakeholders’ participation in making successful community engagement. It will overall reflect my personal experience of the learning and skill development process. The report will furthermore include an action development after evaluating and analysing the learning process. The report will conclude with a cogent summary of the community engagement process. 



[bookmark: _Toc100457052]Reflection
[bookmark: _Toc100457053]Description
Throughout the module I have got an opportunity to engage myself in community welfare activities. I have chosen Marie curie Charity in my previous assessment as I have experience in working for the charity organisation. The charity organisation works for helping the patients with terminal illness. I have explored its ongoing project on providing healthcare and supports to cancer patients. To make an effective comparison of the practices and principles I have chosen another project, national cardiovascular research run by the charitable organisation British Heart Foundation (BHF). The organisation was founded in 1961 aiming at funding for research into treatment, diagnosis, causes and prevention of heart diseases (Ryan et al., 2020). It also works with other organisations to mitigate premature death and causes from cardiovascular diseases. 
While researching for both the projects I have gained knowledge about different models, principles and standards that are adopted in community engagement. I have also undergone research on the stakeholders involved in those projects. In community engagement, the participation of the stakeholders is inevitable to achieve organisational goals (Dahles et al., 2020). Such charitable activities are mainly run by volunteers who voluntarily participate in the social activities. I also learnt that the volunteers require skills and capabilities to serve in the organisation for the community. The volunteers of Marie Curie organisation work for patients and their families who are in distress due to their illness. Therefore, the organisation follows the principles and standards such as collaboration, communication, transparency and trust to support the terminally ill people. On the other hand, BHF works for the patients of heart diseases. The organisation works on the principles and standards such as integrity, brave, compassionate, driven and informed (Corbin et al., 2021). This module has helped me in developing my knowledge and experience of the activities of social welfare. 
[bookmark: _Toc100457054]Feelings
From the very beginning of this module, I was excited to learn the process and practices of community engagement. As I have little experience in working as a social activist in my area, this module seems to be easy to me. However, as the activities of the chosen organisations Marie Curie charity and BHF are quite different from other social activities, the learning process was complicated (Satizábal et al., 2022). I had to conduct in-depth research to understand the practices and principles of community engagement. I was not aware of the significance of the participation of the stakeholders. After I had done a lot of research on both the projects, I came to know that different charitable organisations have different perspectives and principles. I have chosen the organisation on my own as their activities seemed wider and different to me. 
Before researching these projects, I thought that the activities of those organisations were like other social activities. But I have come to know that the strategies, standards, fund raising, social campaigns and activities are complicated. Initially, I found difficulties in understanding the community engagement approaches. However, after conducting in-depth research I was able to understand the approaches and strategies of the projects. Moreover, the experience of working in Marie Curie helped me a lot to gain practical experience and knowledge about community engagement. This experience will help in working as a social activist in other charitable organisations like Marie Curie and BHF. 
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Although there were several difficulties in the learning process, the overall experience was great to me. There were both positive and negative aspects in the learning experience of community engagement. The positive side of this assessment was that it has helped me to gather knowledge about community engagement. Community engagement is the collaboration and integration of resources to help people in their needs. It helps to transform communities by encouraging them to participate in programs that influence society and community (Dahles et al., 2020). It is essential for social transformation and improvement to gain sustainable outcomes. However, community engagement requires participation and integration of different stakeholder groups. It is difficult to bring collaboration among the stakeholders in an organisation especially in charitable organisations. Here, principles, standards, models and approaches are essential to integrate all the stakeholders in a common interest. 
I have learnt different models, principles and standards that are used in community engagement. The basic principles in any organisation are collaboration, communication, transparency and integrity (Heggie et al., 2021). Without having these standards, the participation of the stakeholders will not be achieved. I have also come to know that several skills and competencies should be developed to attain the organisational objectives. The essential skills are the communication skills, collaboration skills, team working, problem solving and decision-making competencies (Bromage et al., 2020). By working in Marie Curie charitable organisation, I have developed my communication and problem-solving skills. 
The negative aspect of this learning module is that I lack knowledge and skills as I lack experience in working in a large organisation. Working in different organisations will enable me to gather practical knowledge about the community engagement approaches implemented by different organisations. I have also faced challenges in choosing another project of another charity organisation. Moreover, in-depth knowledge couldn’t be achieved through the secondary research about the organisations. 
[bookmark: _Toc100457056]Analysis
This research has helped in developing my understanding about the theories, models, principles and standards used in community engagement. I have selected Marie Curie charity in my research which helped me better understand the approaches of the organisation. One of the effective strategies of the organisation I have encountered is that it uses social media platforms to increase participation and engagement of community members to the social activities. It arranges different social media campaigns encouraging its employees, volunteers and patients to expose their experience in engaging with the organisation (Lillo, 2019). It also helps the organisation to raise funds for running its activities. On the other hand, the British Heart Foundation (BHF) was struggling to raise funds during the pandemic due to its strategy. The organisation can increase its presence in digital media to encourage the donors and volunteers to participate in its campaign (Mitchell et al., 2019). For instance, it can arrange social media campaigns to raise awareness about heart diseases among the users. It can also encourage people to donate for social welfare. 
Another issue I have encountered throughout my research on both the projects is that the employees, volunteers, medical associates and researchers are required to develop their skills and competencies to carry out their social activities. This research has helped in understanding the significance of effective communication systems for community engagement. Community members are required to bring collaboration and integration through effective communication with other stakeholders to run successful campaigns (Mercer and Carter, 2018). Digital tools can be an effective way to connect with the community members and the stakeholder groups. However, it is inevitable to increase the participation of stakeholders in social activities through effective communication. 
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This module has provided me with the opportunity to enhance my learnings and knowledge about community engagement. Although it was totally different from other learnings and a very new area to me, it encouraged me to engage myself in social activities. I can apply my knowledge and learnings from this assessment while working in any charity organisation. It also helped me to understand my responsibilities towards society. As a community member I have roles and responsibilities to work for people in terms of problems. The module also helped me to develop the understanding of the skills and capabilities that are required to work in charitable organisations. The outbreak of Covid-19 pandemic has urged the necessity of community engagement for the welfare of the people. Therefore, I can use my knowledge that I have gathered throughout the learning process to work for social wellbeing. In order to achieve the goals of social activities I am required to enhance my communication and collaboration skills. However, I need practical knowledge about community engagement to enhance my capabilities to serve for social welfare. 
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Although I have gained knowledge about the importance of community engagement and the skills required to participate in social activities, I lack practical experience and knowledge. In order to increase my knowledge and skills, I have developed an action plan. Before developing the action plan I have identified several weaknesses which hinder my capabilities to engage in social activities. I will act as the following actions to improve my knowledge and capabilities in community engagement. 
· I will participate in charity organisations to serve the people in their distress. It will help to gather practical knowledge about community engagement. Practical experience is very effective to increase knowledge and develop competencies. 
· I will conduct in-depth research through online sources to understand about different models, standards and principles of community engagement. I can communicate with my tutors to have proper understanding about the theories. 
· In need to enhance communication skills which is essential in community engagement. I will participate in group works and co-curricular activities to interact and collaborate with others which will also increase my communication and collaboration skills.
· I will engage in social activities in my area. By acting as a volunteer, I will gather practical experience of social activities as well as contribute in social transformation and community development. 
· I will work on solving social issues with the community members. For instance, I can participate in blood donation, social awareness programs, helping people in their distress especially during the pandemic. 
[bookmark: _Toc100457059]Conclusion
Community engagement leads to social transformation and development. It involves creating a communicative and collaborative approach to build social systems or combating social problems. Marie curie is involved with acting as a collaboration of volunteers, employees, nurses and businesses to help the cancer patients whereas British Heart Foundation (BHF) is involved with pioneering research about heart diseases and improving treatment and prevention of the disease. Both the organisations work for human welfare by raising funds from people, donors and businesses. 
The distinctive feature of these two organisations is that Marie Curie is a voluntary organisation where employees, nurses, doctors, volunteers and other stakeholders work collaboratively to provide healthcare and mental support to cancer patients. It raises funds from the people who trust in it and the NHS in the UK. On the other hand, BHF aims at funding medical research for combating heart diseases and raising public awareness about heart diseases. The organisation acts as an authority and funder of cardiovascular research. It also works with other organisations to raise awareness about premature death and disability from heart disease. 
Marie Curie engaged itself in social activities by serving patients through its hospitals and MHF engaged itself by supporting researchers of heart diseases. Marie Curie charity uses social media platforms to raise funds from the public whereas BHF raises donations from its supporters and people who leave gifts in retail shops and by arranging challenging events such as Bike rides in different cities. However, both the organisations require to increase their social media activities to connect with more audiences in social media platforms. It will not only help them to increase people's engagement to the social activities but also help them to raise funds from larger audiences. 
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