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Introduction
This report is based on a Critical thinking case study. Critical thinking has been defined by Robert Sternberg as: 
“The mental processes, strategies and representations people use to solve problems, make decisions and learn new concepts.”
We can read many definitions about critical thinking concepts.
Robert Ennis has defined:
“Critical thinking is reasonable reflective thinking, that is focused on deciding what to believe and do” 
It must be mentioned also that necessary elements of critical thinking are criteria, reasoning, argument, point of view, dispositions and procedures for applying criteria and judging.
In this report based to the case study will be discussed positive and negative side. The report will show some personal views as well.
The case study is based on GeeVee clothing company well know such a using UK supplier who use cotton of origin Fairtrade. The company has made the decision to change supplier to new, why is not share commitment with Fairtrade.


Ethics in the workplace

It was given a task as a student to choose one of three case studies. Case study B was chosen by me, because it is literally a very actual topic in the 21st century, namely ethics, values, and attitude in the workplace. 
First, it is necessary to mention that we explore reason and concept of logic.
·   Experience is very important to be a good leader or manager to solve problems. The experience can be professional or personal. 
·  Learning of experience process leads to the common questions: “Is every experience the same?”
· [bookmark: _Int_7s1TQwjR]Reasoning- there are two providing methods - Induction and deduction (Kögce et al., 2010; Miyazaki, 2000).                                                                                             
·  “In second one method – deduction method of proof possible can involve comprehending direct proof, proof by contraposition, and proof by contradiction “(Baki, 2008; Moralı et al., 2006).

· Deductive method is fact relevant and true.
· Inductive reasoning is a logical process with the fact we expected to be right, and proof based of specific scenario.
· Secondary school students or 8th grade students had been using the induction method,  because they have already learned to prove numerical or geometrical proposition (Miyazaki, 2000).

Ethics in the workplace:

is defined as a moral code that guides the behavior of employees, what is right and wrong, and it is very important because it can stimulate positive behaviors in employees that lead to organization rise.
· As De Cremer et al. (2010b, p. 1) note, “some observations make clear that ethical failures have become an important reality for corporations, organizations, and societies at large and as a result there is a growing concern on how to manage and regulate such failures.”

Beliefs, attitudes and values in a workplace context.

· As indicated by Rafaeli and Dutton (1997) note “one’s workplace attire is influenced by the process that individuals go through in taking on roles in their workplace.”
·  Roles in the workplace helps organization and this helps individual behavior can be guided (Katz & Kahn, 1978).
 It is important that these critical skills – beliefs, attitude and values to be engages and productive in your workplace.
Beliefs are based on our experience in the past, our evaluation, religion. It is personal experience and observation. Always we have to be open and except differences. Beliefs are about what we already have in our experience in the past.
Values are idea based of things concept and people. Can be defined: 
· Group of beliefs;
· Effort you want to put in our workplace;
· Working style also, link of communication;
· It is about how to consider the situation.
· Very common question: “Are I am happy for organization?”, “Is this place the best for me?”

Attitudes are based on our feelings and thinking regarding something or someone. Attitude before someone takes some decision and the result is returning in behavior.
There are three components of attitude being- thought, feeling and action.

To understand the nature of beliefs, attitudes and values we have to  understand future managerial decisions and effectiveness on issues of diversity, equity and social justice.
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Figure 1 Difference between Beliefs, Attitude and Value



Case Study overview of issues

How to mention early like student it had been given to me to choose one of three case study and write it down report. It has been chosen case study B – GeeVee Ltd., because in my opinion it is a very frequent topic. GeeVee Ltd is a new clothing company, quickly gaining popularity, with massive profits for the last tax year. But this year the company changed supplier and start working with Indian supplier rater then supplier before based in UK. Many customers are negativity attracted amongst in social media. 
 Ethical challenge can include “ethical dilemmas”, “moral dilemmas”, “ethical issue", "ethical conflicts”. Relation to the case study, the company and staff faced ethical dilemmas and ethical conflicts, because the customers expressed dissatisfaction with the fact that the company had changed suppliers. In context ethical challenge leads to the situation that the company has made a choice to change the supplier, the reason for that is Indian supplier are cheaper cost per unit. And another reason is that Indian supplier meet demands of high-volume orders.
The ethical dilemma the company and staff faced is that they must take the decision to choose between suppliers' due cheaper cost with is not share commitment of Fairtrade cotton, or UK supplier using Fairtrade sourced cotton.
The company chosen Indian Supplier because they can deliver the great volume of product than the UK supplier can't. We can call that business ethic. It is about taking decisions and prioritizing the company's interest. Every business should develop ethical models, and have to be insure and guide employees, their priorities and interests. One company should do not only for the profit, should create an environment with positive work and build trust with business partners and consumers.
The company and staff face ethical conflict when changing supplier. Many customers are attracted to negativity on social media – with the hashtag on Instagram and Facebook. This consumers' reaction can lead to unexpected circumstances for the company, namely profit reduction. The staff in all 45 outlets across the UK can meet the negativity face to face. This we can call moral conflict, when the situation is difficult, but the choice is made.
A possible positive in this case is that the company starts to work with new suppliers, can build positive work and trust, reduces costs due to the cheapest cost per item. In those thoughts the company can use the money for employee bonuses.
A possible negative can be unexpected negativity from customers, which can lead to profit reduction. By using social media customers quickly spread dissatisfaction and meet many other potential consumers with new situations with supplier and Fairtrade less commitment.

Conclusion
In this report based to the case study has been discussed Ethic in the workplace. As mentioned above, ethics is a moral code that guides employee behaviors, based on what is right and what is wrong. Based on the decisions made by employees (leaders and managers), ethical challenges can be faced.
It is very important to mention that good managers and leaders have to be aware of the importance of beliefs, attitude and value, because these skills can lead to many goals, have confidence, self-control, stress off, many opportunities, optimism.
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ATTITUDE

A way of thinking or feeling
with regards to someone or something.
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