Job Advertisement



Children Support Worker
Fulltime / part-time 
£10 an hour
Our organisation is looking for support workers to provide care and assistance for young children who have a history of traumas and abuse. Our organisation provides these children with psychological and practical support and offer them a safe place to live.

Job specifications
· As a support worker, you will be providing them with support altered to their needs
· You will be meet their psychological, emotional, educational, and social needs
· Provide them with a high quality of nurturing and caring environment
· Ensure their support plans are followed, motivate, and help children to live independently
· Attended regular meeting and work in partnership with colleagues

Person specification
· Minimum of 1-year experience in working with children
· Minimum of level 2 or 3 in Health and Social Care qualification
· Good communication skills
· Knowledge of children psychology and behaviourism
· Good problem-solving skills
· Knowledge of handling challenging behaviour
· Should have no criminal records

You will be given support and training by our experienced staff and the opportunity to expand your knowledge by short training programmes offered by the organisation. If you are interested, please send your CV with a covering letter.


Cover Letter



Dear Sir/ Madam,
I have seen your job advertisement, and I have a great interest in applying for the position of children support worker in your organisation. I think it is an excellent opportunity to develop my knowledge and sharpen my abilities to work with challenging behaviour children.
I have experience of working in the child care sector, where I learned how to deal with children of all ages and all type of behaviours. As a volunteer, I was assigned with administrative duties which helped to learn multi-tasking and new skills, and at the same time, I was assisting children in practical tasks such as cooking and cleaning. I have a great sense of understanding children with challenging behaviour as I am the mother of an autistic child. I have the knowledge to assure children when they are feeling vulnerable and motivating them to be positive. I am passionate about inspiring children to learn new skills and become independent. I knowledge of children psychological needs which can help to nurture them, build a comfortable relationship and offer them with positive regard.
As a child support worker, I can be a positive influence on children and help to create an excellent friendly and healthy work atmosphere with the colleagues. The attached Curriculum Vitae can give you a clear idea of my work and educational history. Thank you for taking the time to view my application.
Best Regards, 
Fatima Zahra




















Curriculum Vitae



	FZ


07543527703
	F A T I M A	Z A H R A	t.zzahra@hotmail.com
33 Marroway Street,
Birmingham, B16 0AN
PROFESSIONAL SUMMARY

SKILLS
Active Listening,
Communication. 
Computer Skills.
Customer Service.
Interpersonal Skills.
Leadership Management Skills.
Problem-Solving.

EXPERIENCE

Business administrator, Midlands Jap Spares, Aug 2017 - Jun 2018, Birmingham Responsibilities include:
· Fielding telephone calls
· Answering fave to face and telephone enquiries
· Dealing with email enquiries
· General office management
· Receiving and directing visitors
· Diary management
Customer Service Advisor, Hassan & Bros Ltd, Feb 2013 - Dec 2013, Dudley Responsibility included:
· Arranging files on shelves according to the criteria. Approaching and persuading customers to buy the company's products.
· Working at the till
· Handling irate customers
· Handling money
· Arranging stock delivery
· Building a rapport with customers
Nursery Practitioner., KoolKidz Nursery Limited. Jul 2012 - Nov 2012, Birmingham Responsibilities included:
· Reading stories to children and listen to them
· Assisting children in their play
·  Playing indoor and outdoor games
· Help them in art and craft sessions
· Help them in cooking sessions by promoting them to help in preparing food at dinner and snack time
· Assist children in the toilet by encouraging them to practise basic hygiene
· Comfort child with high needs.
EDUCATION

	Foundation Degree, Health and Social Care Level 4
The University of Wales Trinity and Saint David - Birmingham
Edexcel Functional English Level 2., English Summerfield Education Centre. - Birmingham
Subjects Studied:
· English
Edexcel Functional Skills, Maths
Summerfield Education Centre - Birmingham Subjects studies:
· Maths
Travel Agency Management.
Confederation of Tourism, Hotel, Catering - U.A.E
	Mar 2021
May 2014
May 2014
Nov 2008


· Travel Geography
· Business Computing
· Travel Agency & Tour & Ticketing- Level 1 
· Marketing 
· Finance the Travel industry
	Travel Agency Management. Confederation of Tourism, Hotel, Catering - U.A.E
GCSEs
	May 2007
Jun 2003


Sharjah Girls School - U.A.E
· Maths
· English 
· Science
· Arabic
· Physical Education
· Geography
LANGUAGES
Fluent read and write:
· English
· Urdu
· Panjabi 







ADDITIONAL INFORMATION

I believe that I am a hard-working, dedicated and efficient individual. I hold the ability to finish given tasks and meet assigned deadlines. I also can work as an individual using my initiative but can also work alongside a team. My friendly nature and personality allow me to get along with colleagues to get work efficiently. Being a mother has given me the confidence to multi-task, promptly and successfully. I am also trustworthy and very reliable in everything I do. 
ACCOMPLISHMENTS

My biggest accomplishment in my personal life was the birth of my son. I became a strong, dedicated woman after his birth. I have been caring for my autistic son past seven years, and I have excellent knowledge of handling a child with challenging behaviour. Professionally, my most significant achievements have been every time I've gone back to study. I love researching and expanding my knowledge of different subjects. I apply this interest when I'm in a job and do my best to discover how my input can better the company overall. 
I like to dedicate any spare time I have in voluntary work or helping friends and family. Be it professional or personal matters. It gives me inner happiness and satisfaction in doing so. 



