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1. Introduction

This is a report that will evaluate the impact of social isolation and loneliness on the elderly populations of the UK and Australia. The report will compare current UK and Australian based policy and provisions for the care of the older person. Additionally, it will attempt to give recommendations for changes to programmes that are aimed at addressing issues of loneliness in the ageing elderly in these two countries. Finally, the report will look at the benefits of technological innovations in the provision of care for the lonely person in the two countries.
Ageing is a natural process; some may decline in physical or cognitive abilities sooner than others or not at all, that’s if you apply the detachment theory, with the elderly gradually slowing down their participation and withdrawing from society due to their shifting roles in society. This can be viewed as perhaps the inevitably pending preparation for death to which most would disagree. The covid-19 pandemic affected everyone worldwide. However, the biggest impact was on the elderly and those with underlying health conditions. The social isolation and loneliness resulted in most of the elderly having to adjust and adapt quickly in their ability to use technology as a tool to combat loneliness and isolation, the former being a subjective and emotional state. Where the cognitive discrepancy theory of loneliness is applied to a individual, who is unsatisfied with their social interactions, which is regarded as a discrepancy between a persons desired and actual quality and quantity of social relationships, during such trying covid-19 times in both countries. Clearly this shows that the elderly are capable of change and adapt to not only their biological changes during their lives, but also to environmental factors. The alternative and opposite theory being the activity theory, with which seems far more agreeable, as it argues that the more active and involved the elderly are in society, the greater the satisfaction in being able to age successfully. 
So why does population ageing really matter? And with better healthcare, understandably the average median age has increase as it has done in both the UK and Australia since the 1950s as stated by the (UN,2023). However, clearly the main issue is economic and with an ageing population, governments tend see the elderly population as a burden to society due to their living longer, when in fact it’s the opposite, as the elderly have contributed through their taxes for most of their lives. What needs to be addressed, just as the covid-19 pandemic highlighted is, 


what do we know about the lives and challenges faced by the elderly? And more importantly what do the elderly think about ageing and how we could all remain active and age successfully. Loneliness and low mental wellbeing are a problem for most of the elderly according to (ELSA,2023) which is a rich resource of information on the social, health, wellbeing and especially the economic circumstances of the older person. Their aim/mission being to increase the understanding and use longitudinal population studies, data, and research to ensure such longitudinal evidence is used to address social, health, economic and environmental challenges that impact the older person living in the UK now and in the future. Yet the need for statistics on the importance of having up to date data on ageing was explained by Angele Storey of the Office of National Statistics (ONS,2023), when she said: “While living longer should be celebrated and our ageing population presents opportunities, it also has implications for the economy, services, and society. Knowing the size and structure of the population is fundamental for decision makers and policymakers in the UK. The 2021 census results will give further insight into implications of an ageing population and the lives of older people when the more detailed multivariate data are published in 2023.”
The elderly population worldwide, which was around 1 billion in 2020 is expected to increase to 1.4 billion by 2030 for those aged 60 plus. Which is also projected to almost double to 2.4 billion by 2050, with population growth for those aged 80 plus expected to triple as suggested by projections by the (WHO,2023). Currently the UK population is almost 69 million, with Australia’s population being almost a third of the UK population at almost 26.5 million according to (Worldometer, 2023). The age structure worldwide is slowly shifting towards older ages, and the demographic drivers being fertility, mortality, and migration, due to the reduction in infant mortality and longevity of life because of better healthcare since the 1950s according to the UN (UN, 2023) Since 1955 there have been a gradual decline in fertility rates in both the UK and Australia from 2.18 1n 1955 to 1.75 in 2020, with Australis likewise 3.18 in 1955 to 1.83 in 2020, with the median age increasing gradually from35.1 in 1955 to 40.5 in 2020. The median age for Australia with similar increases from 30.2 in 1955 to 37.9 in 2020.

The implications for a more aged society will bring about many opportunities as well as challenges on a local and national level in the UK as well as Australia. Recent data showed that in 2020, it was estimated that there was 4.2 million Australians aged 65 years and over, which amounted to 16% of the total Australian population. This equated to 1 in 6 Australians aged 65, with over half at 53% being women according 

to the Australian Governments (AIHW,2021). As mentioned earlier the Australian and UK populations are growing due to longevity of life because of better healthcare and reduction in infant mortality. Additionally, with declining fertility rates. This has resulted in the elderly populations in both countries representing an ever-increasing share of the total populations.

The issues facing the elderly was addressed way back in 1982, when the UN General Assembly convened the very first, World Assembly on Ageing, which formed an international action plan on ageing, to protect the elderly in all aspects of their lives. This led to the General Assembly declaring in 1999. The International Day of the Older Person, which is celebrated every year on the 1st of October.
The 2nd World Assembly on Ageing in Madrid adopted in 2002 a political stance on ageing, which went further and called for changes to attitudes, practices, and policies at all levels and to prioritise the older person in their health and well-being and to ensure supportive environments for the 21st century.
















2 Comparison between the UK and Australia 

The figure bellow shows that the population of 65 years and over in the UK is projected to increase by 50% for both rural and urban areas between 2016 through to 2039.
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The UK ageing population is projected to continue to age, and that by 2050 1 in 4 of the population will be 65 years or over. The global ageing population is a phenomenon according to the (ONS,2023) and that the populations of developed countries have aged the most rapidly, although this a global trend.
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The impact of loneliness and isolation on an older person living in a care setting in the UK is a major issue according to (AGEUK, 2023) their report investigated the reasons why 1.4 million older people have been affected by loneliness. That there were many factors that combined resulted in sense of being overwhelmed, which had nothing to do with the natural progression of ageing, but rather the report highlighted the feeling of the older person not being able to have meaningful conversations and interactions with family, friends pre and post Covid-19. In the UK health and social care for the older person is provided by local authorities or lower governments, which are responsible for the assessment of peoples needs, and for those who are eligible, the authority will fund their care only if their assets are bellow £23.250. Which if eligible, in most cases is subcontracted to independent for-profit companies. According to the (Kings Fund, 2021) the cost of funding adult social care home placements for those aged 65 and over, for the period 2019-2020 for local authorities was on average £679 per week. Additionally, for the same period the total number of adults receiving adult social care in England was 838.530 people. In which is subcontracted to for-profit companies that employ approximately 1.5 million social care staff.
The total request for adult social care for pre-covid 2019-2020 was 1.9 million that was from new claims – 560.000 of working age adults, and 1.4 million being older people. Totalling 839.000 receiving long-term care (548.000 older people with 290.000 of working age adults). 
This has meant that, with the rising costs of social care that’s driven by increasing provider costs and demand for services by an ageing population that 43% of those who requested support received some support, with 28% receiving signposting and advice, leaving 20% with no support.
Furthermore the (Kings Fund,2021) goes further to highlight that the older population is projected to grow much faster than the working age population, in which the gap between the generations is already increasing post-covid 2020 and projected to 2050 for the ageing population of the UK.


Australia was not immune to the covid pandemic, which highlighted an ongoing trend of an improving health service, with an ageing population as aa result. However, 1 in 4 Australians feel lonely 3 or more times a week according to (Health Times, 2019). Clinical psychotherapist Natajsa Wagner, who provides counselling services to one of Queensland’s largest aged care facilities said “We know that the number one predictor of our human happiness is the quality of our relationships. By ‘quality’ we are looking at feelings of connectedness, belonging, value, safety, and support. If we have limited relationships and opportunities for connection, our emotional and physical health suffers. We experience social pain as through loneliness and disconnection. We know that social pain registers the same as physical pain in our brains. So, we can’t underestimate the toll that loneliness is having on people”.
Through her work, counselling older adults to improve their emotional health and wellbeing, bringing about initiatives which enable older adults to engage in their communities. Programmes that bring all the age ranges together through social activities is as important as (NARI, 2023) approach to active ageing outdoors for older people. The institute is in partnership with several local governments, and government bodies that work together to create age-friendly outdoor spaces, for the older people to engage with their communities and cities.

3 Recommendations

The positive side of the UK governments programmes aimed at the older person, is that the government GOV,2019) acknowledges that the older persons wellbeing, mentally and physically should be seen as a whole and that Public Health England (PHE) has adopted the World Health Organizations (WHO,2023) framework for ageing. The (WHO) which developed guidelines on integrated care for older people, to slow or reverse declines in the physical and mental capacity of the older person which is evidence-based. Initiatives which aim to address social isolation and loneliness, which are referred to the mental health services for them to provide interventions that are cost effective to improve the mental health of the older person. 







Research at the University of Stirling that was reported in the journal of Environmental Research and Public Health showed a positive link between the use of technology and social connectedness to combat social isolation and loneliness that was and is experienced by the elderly in the UK and would equally apply to the Australian population (ERPH,2021). Technology has reduced isolation and loneliness amongst the elder generations in the UK and Australia, and through the uptake of technologies especially during the covid-19 pandemic explained/demonstrated to them by family/friends or healthcare professionals, has resulted in many being empowered. To take control of not only their lives but also their health. Technologies such as telehealth 

which enabled healthcare professionals to monitor patients remotely, that was welcomed during the pandemic. Additionally, such technologies would reduce the burden on hospitals, and those with disabilities having access to preventative services. However, poor digital literacy and internet connectivity is an issue as a national programme must be available to local and national communities that’s tailored for the elders, or this would only create an additional barrier, and add to the existing digital divide.

· For the UK Government to increase access to digital devices and internet connectivity for the aging UK population, to promote inclusion in society.
· To enhance social connectivity, by encouraging the elderly population to become familiar with basic technology and the internet, on the condition that, the technology used is tailored to the elderly, for it to be safe to prevent fraud and to be user-friendly (Age UK, 2023)
· Finally, to promote the use of telehealth services, solely for the purpose of preparation in the event of another pandemic.
(WHO,2023) promotes National programmes for all countries including the UK and Australia to develop age-friendly environments that enables older people to engage and connect with society. Australia is ahead of the UK, with regards to their government sponsored age-friendly vision for their communities and cities, through institutes such as their National Ageing Research Institute (NARI).





This inevitably means a greater demand for health and social care and state pensions by the elderly, that will be considerably costly to families but more so to the UK and Australian Governments in the long term.


4 Conclusion 


The ageist views that the elderly usually experience being that they are cognitively impaired and uninterested in learning new things, that they are unable to learn and not tech-savvy. Which is untrue as we have seen during the lockdowns, a vast majority of the elderly have learned to use technology, from a medical perspective and staying connected to their primary care provider, perhaps the social breakdown theory could be applied here, where it states that ageing is promoted through ageist stereotyping and negative views of society towards the elderly. The chief executive Carole Easton of (CAB,2023) elaborated on such negative views and how to make communities and services age friendly, to avoid discrimination and promote inclusion in the decision-making process that impacts their lives. Additionally, she pointed out that the majority of such ageist views, although complex in their origins, initially come from the media. 

There is a need for assistive technology and connectedness for the elderly populations in both countries. They have much to give to family and society, but initially need assistance and that direct human face to face connection, which can’t be replaced. 












5 References


1.  World Health Organization (2023) Ageing and Health. Available at: Ageing and health (who.int). (Accessed: 8 March 2023).
2. Worldometer (2023) UK Population. Available at:  U.K. Population (2023) - Worldometer (worldometers.info) (Accessed: 24 April 2023)
3. Worldometer (2023) Australian Population. Available at:Australia Population (2023) - Worldometer (worldometers.info) (Accessed: 24 April 2023).
4. United Nations (2023) Ageing. Available at: Ageing | United Nations (Accessed: 12 March 2023).
5. Age UK (2023) Saying safe online. Available at: Staying safe online - tips for older people | Age UK. (Accessed: 12 April 2023).
6. Australian Institute of Health and Welfare (2021) Older Australians. Available at: Older Australians, Demographic profile - Australian Institute of Health and Welfare (aihw.gov.au) (Accessed: 23 April 2023).
7. Office of National Statistics (2021) Living longer: how our population is changing and why it matters. Available at: Living longer - Office for National Statistics (ons.gov.uk) (Accessed: 25 April 2023).
8. Office of National Statistics (2021) Voices of our ageing population: Living longer lives. Available at: Voices (Accessed: 28 April 2023).
9. World Health Organization (2023) National Programmes for age-friendly cities and communities: a guide. Available at: National programmes for age-friendly cities and communities (who.int) (Accessed: 28 April 2023).
10. Centre for Ageing Better (2023) Hoe the media fuels negative views about older people and ageing. Available at: How the media fuels negative views about older people and ageing | Centre for Ageing Better (ageing-better.org.uk) (Accessed: 28 April 2023).
11. About ELSA (2022) About ELSA. Available at: About ELSA | ELSA (elsa-project.ac.uk) (accessed: 28 April 2023).
12. Victor CR, Bowling A. A longitudinal analysis of loneliness among older people in Great Britain. J Psychol. 2012 May-Jun;146(3):313-31. Doi: 10.1080/00223980.2011.609572. PMID: 22574423.
13. Age UK(2021)Loneliness and covid-19.Available at: loneliness-and-covid-19---december-2021.pdf (ageuk.org.uk) (Accessed: 2 May 2023).
14. Kings Fund (2019) Key facts and figures about adult social care. Available at: Key facts and figures about adult social care | The King's Fund (kingsfund.org.uk) (Accessed: 2 May 2023)>
15. Health Times (2019) Tackling loneliness in older Australians and aged care. Available at:Tackling loneliness in older Australians and aged care - HealthTimes (Accessed:2 May 2023)>
16. National Ageing Research Institute (2023) ACTIVE AGEING IN THE OUTDOORS FOR THE OLDER PERSON: WORKING TOGETHER FOR A HEALTHIER WORLD. Available at: ENJOY | Home | National Ageing Research Institute Limited (nari.net.au) (Accessed: 2 May 2023).
17. World Health Organization (2023) Ageing. Available At: Ageing (who.int)(accessed: 2 May 2023).
18. GOV>UK (2019) Living well in older years. Available at: Ageing (who.int)(Accessed: 2 May 2023).

20
image1.png
Prifysgol Cymru

Y Drindod Dewi Sant
University of Wales
Trinity Saint David





image2.png
Figure 2: Population by age group, selected years, UK
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