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SWOT Analysis: Strength

The contactless payment solution is regarded as a convenient

method of payment.

The guests in hotels and hospitality sector are not needed to
carry large amount of cash or cards. They can be certain that

money is safe in their wallet.

As evident, through contactless payments guests can very
easily tap the card on reader whenever required by hotel

website or applications.
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                                        SWOT Analysis: Strength  The contactless payment solution is regarded as a convenient method of payment .  The guests in hotels and hospitality sector are not needed to carry large amount of cash or cards . They can be certain that money is safe in their wallet .  As evident, through contactless payments guests can very easily tap the card on reader whenever required by hotel website or applications .   
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SWOT Analysis - Weakness

Consumers are yet to be fully aware regarding the

contactless payment in hotels and hospitality sector.

Even though contactless payment method is viewed as
safe and provides guests with higher level of security,
the customers have not yet understood regarding its

security issues while using this method of technology.
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                                        SWOT Analysis - Weakness  Consumers are yet to be fully aware regarding the contactless payment in hotels and hospitality sector .  Even though contactless payment method is viewed as safe and provides guests with higher level of security, the customers have not yet understood regarding its security issues while using this method of technology .   
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SWOT Analysis — Opportunities

The contactless payment presents guests in hotels and
hospitality sector with numerous opportunity and one of them

is personalized experience.

Through contactless payment solutions, the hotels and
hospitality sector businesses can keep track of data and

evaluate the customer spending behaviour.

The contactless payment provides hotels and hospitality

businesses with customized recommendation and offers.
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                                        SWOT Analysis – Opportunities  The contactless payment presents guests in hotels and hospitality sector with numerous opportunity and one of them is personalized experience .  Through contactless payment solutions, the hotels and hospitality sector businesses can keep track of data and evaluate the customer spending behaviour .  The contactless payment provides hotels and hospitality businesses with customized recommendation and offers .   
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SWOT Analysis - Threats

Although the contactless payment is regarded as easy
and secure but it is painful for guests given that they

do not have understanding where they are using it.

When guests use contactless payments in hotels and
hospitality sector of foreign nation or in some other
nations, interest rates might be applicable to any

amount of borrowed funds.
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                                        SWOT Analysis - Threats  Although the contactless payment is regarded as easy and secure but it is painful for guests given that they do not have understanding where they are using it .  When guests use contactless payments in hotels and hospitality sector of foreign nation or in some other nations, interest rates might be applicable to any amount of borrowed funds .   
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Application to hotel and hospitality sector: Contactless Check -Ins and
Check-Out:

Ever since the outbreak of covid-19 contactless payment
and contactless check-ins in hotels and hospitality sector
is done without any human interaction and without

physically touching any property surface.

The contactless payment and check-in is mainly permitted
by technologies involving NFC, face recognition and

voice recognition in hotels and hospitality sector.





image16.svg
                                        Application to hotel and hospitality sector: Contactless Check - Ins and Check - Out:  Ever since the outbreak of covid - 19 contactless payment and contactless check - ins in hotels and hospitality sector is done without any human interaction and without physically touching any property surface .  The contactless payment and check - in is mainly permitted by technologies involving NFC, face recognition and voice recognition in hotels and hospitality sector .   
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Application to hotel and hospitality sector: Contactless Check -Ins and
Check-Out: Contd....

Hotels and businesses involved in hospitality sector have
introduced contactless check-in to enable hassle-free check-in
from any mobile devices without needing to download an

additional application.

Hoteliers provides guests with link in the form of contactless

keys to quickly complete their check-in procedure.

Contactless check-in helps in reducing the waiting time as

compared to traditional check-ins.
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                                        Application to hotel and hospitality sector: Contactless Check - Ins and Check - Out: Contd ….  Hotels and businesses involved in hospitality sector have introduced contactless check - in to enable hassle - free check - in from any mobile devices without needing to download an additional application .  Hoteliers provides guests with link in the form of contactless keys to quickly complete their check - in procedure .  Contactless check - in helps in reducing the waiting time as compared to traditional check - ins .   
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Application to hotel and hospitality sector - Contactless Payment Solution:

The outbreak of covid-19 has enabled hotels and businesses
involved in hospitality sector to enable guests make payment

by using contactless payment method.

Without using any manual contact the contactless payments

can be easily processed into processing terminals.

The contactless payment terminals accept and processes the

credit card payments.
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                                        Application to hotel and hospitality sector - Contactless Payment Solution:  The outbreak of covid - 19 has enabled hotels and businesses involved in hospitality sector to enable guests make payment by using contactless payment method .  Without using any manual contact the contactless payments can be easily processed into processing terminals .  The contactless payment terminals accept and processes the credit card payments .   
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Conclusion

Conclusively, the contactless payment method offers regular
benefits to travellers and businesses that are involved in hotel

and hospitality sector.

The contactless payment provides increased accessibility,

safety, enhanced personalization and cost-effectiveness.

The contactless payment is revolutionizing the hotels and
hospitality sector ever since the covid-19 as more number of

customers are willing to adopt this method.
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                                        Conclusion  Conclusively, the contactless payment method offers regular benefits to travellers and businesses that are involved in hotel and hospitality sector .  The contactless payment provides increased accessibility, safety, enhanced personalization and cost - effectiveness .  The contactless payment is revolutionizing the hotels and hospitality sector ever since the covid - 19 as more number of customers are willing to adopt this method .   
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Introduction

The hospitality and hotel sector has witnessed latest technological change

which is giving new shape to the hospitality industry.

These trends include introduction of artificial intelligence, personalized

guest experience, sustainable related practice and mobile technology .

Evidently the contactless payment is slowly but gradually turning into a

popular technological advancement in hotels and hospitality industry.
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                                        Introduction  The hospitality and hotel sector has witnessed latest technological change which is giving new shape to the hospitality industry .  These trends include introduction of artificial intelligence, personalized guest experience, sustainable related practice and mobile technology .  Evidently the contactless payment is slowly but gradually turning into a popular technological advancement in hotels and hospitality industry .   
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Overview of Literature

As per Kansakar, Munir and Shabani (2019), the contactless payment is

viewed as most well-known trends in hotels and hospitality sector.

The recent outbreak of covid-19 made guests express concern regarding
hygiene . The contactless payment do not require any physical contact and

it will turn into most prevalent payment method in future.

The contactless payment is vital for hotels and hospitality sector due to its

high reliability and quick execution of transaction.
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                                        Overview of Literature  As per Kansakar , Munir and Shabani ( 2019 ), the contactless payment is viewed as most well - known trends in hotels and hospitality sector .  The recent outbreak of covid - 19 made guests express concern regarding hygiene . The contactless payment do not require any physical contact and it will turn into most prevalent payment method in future .  The contactless payment is vital for hotels and hospitality sector due to its high reliability and quick execution of transaction .   


