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Introduction


The purpose of this report is to reflect on my learning and personal path, which has helped me to identify my understanding and better analysis of innovation, creativity, and an innovative approach, while recognising the participation creativity makes to the common good in the health and social care profession. 
I will reflect on the aspects of each unit that left the greatest effect on me. How would this benefit me, and might I utilise it in my future health and social care career. Because I lack imagination, I have always been amazed by those who can envision and implement radical innovations. It is a gift to live in a time when we may observe the technical and intellectual marvels that surround us every day.






Unit 1 Ideas and Values 
Topic 1 - How innovation changes the world

2.1 Introducing innovation 

 The Latin word “innovare” meaning "to refresh," is the root of the English term "innovation." The core meaning of the term has survived until modern times. To innovate is to make a change for the better or to find a new way of doing something. However, the phrase requires clarification in the business setting. There is a need for clarity in the definition of business terms due to their inherent complexity (Meyer, 2022).
When it comes to creativity and innovation, one thing is certain; they rely on each other, but they are not the same. To be creative, a person, group or business must be able to come up with new ideas. To be innovative, they need to act on these ideas.
Creativity, as the word suggests, is about creation. It’s about using the imagination to generate new ideas, a form of expression or finding solutions. Human beings are innately creative, meaning we can all be creative daily and in all situations.



2.2 Innovation and Society

I would like to use our heroic paramedics as an example. My interest is piqued by any discussion that involves the fight to preserve human life. Paramedics, the first respond to many tragedies, are an example of courage and sacrifice to me since they risk everything to save others. Ambulances are one of NHS’s most crucial resources right now.
Short story of first ambulance service:
Police, firefighters, and taxi drivers used "litters" to convey injured persons to hospitals and physicians in the 1890s. 
No ambulance service existed before the early 1900s. Six Metropolitan Asylums Board ambulance stations serve Deptford, Fulham, Hampstead, Homerton, Stockwell, and Woolwich hospitals. Stations were three miles from most of London. 
Horse-drawn ambulances began. 1904's first petrol-powered ambulance hauled one stretcher at 15mph. 
The Government suggested granting county governments ambulance duty in 1930. On April 1, 1930, the London County Council assumed the Board's duties and hospitals. 
The government established an auxiliary ambulance service before World War II (National Health Service, 2022). Ambulances today are outfitted with cutting-edge technology and the required tools to save a person's life.

2.3 Creating the future
 
Perhaps the most striking manifestation of the modern world's transformation is Steve Jobs. 
The late Steven Paul Jobs was an American inventor, designer, and entrepreneur who served as Apple Computer's CEO and chairman. Apple's innovative iPod, iPhone, and iPad are widely seen as determining the future of technology (Biography.com Editors, 2017).
The use of our products revolutionises the way medical professionals interact with their patients. iOS apps improve productivity in healthcare facilities. Medical data and records may be accessed instantly by doctors. When nurses take extra precautions, no one is hurt while taking their medications. Additionally, patients may be active participants in their care by maintaining open lines of communication with their medical teams during hospital stays (Apple, 2021).


2.4 Creativity and Society

The Creative Society is a global endeavour with the potential to swiftly and without violence advance human civilisation to its next evolutionary stage.
With a creative mindset, we may approach challenges with fresh eyes and come up with novel solutions. To be creative is to free one's thoughts. An imprisoned civilization is one in which generations of people are in danger of becoming insular because they have lost contact with their ability to be creative. It helps us see things from many angles and confront our prejudices. This experience taught me the value of being innovative to better serve our patients and co-workers (Carson, 2020).





3. Unit 2 Creative Solution 
Topic 1- Change marking -the act of creative value   

3.1 Who and what are changemakers 
Let me explain briefly about changemakers - One or more people whose job it is to effect social or institutional transformation (Macmillan English Dictionary, 2020).
Origami has the potential to make a difference in modern classrooms. Students are drawn in and their abilities in areas like spatial awareness and sequential reasoning are refined without them even realising it (Ainissa Ramirez @ainissaramirez, 2015).
The module's origami-making activity opened my eyes to the ways in which a seemingly little scrap of paper may conceal a wealth of original thought. Origami is utilised as an activity for patients with dementia in healthcare setting.

3.2 Value creation pedagogy 
By allowing students to generate something of value to at least one external stakeholder beyond their own group, class, or school, value creation pedagogy encourages students to learn by doing, rather than just listening to lectures. This is related to health and social workers. Encouraging the people to have more quality care of patient maybe is the most important skill from we need to improve our NHS organization. In particular, the philosophy of Tsunesaburo Makiguchi stimulated my mind. I find his explanation notion to be fascinating. "Beauty" refers to aesthetic value that improves certain facets of an individual's life, "reward" encompasses everything that improves an individual's existence in a tangible way, and "good" improves the life of a group or society, all of which contribute to Makiguchi's definition of happiness. In this case as well, value does not refer to an intangible concept but rather to the way in which our lived experience is enhanced. For Makiguchi, then, the pinnacle of education was bolstering student’s abilities to produce value (to bring about a constructive change in the world).



3.3. The practise of changemaking
By making changes, I can influence the world. To better my life or the lives of others, I act. This concept was picked up from this module. The knowledge I gained and the professional applications I made of it will all help my colleagues and I grow professionally as we work in the field of health and social care in the future. What is my huge ambition? This is a question I ask myself before beginning anything new. What am I aiming for? What steps am I going to take? What is the logic behind my suggestion? Can my concept be made better? As I work to make my concept a reality, I turn into a new changemaker.



4. Unit 3 Topic 3 -Telling your story 

4.1 Storytelling as a persuasive communication tool

So much of value has been imparted upon me by studying this subject. The implementation of my proposal is one of these. Having done much research and been a master storyteller. Success in getting what I want is contingent on how I convey my concept, what I do, and who I talk to. „You have the ability to make a difference in the world“ as Nancy Duarte states in the video I watched. An effective storyteller may do great things in NHS. Only a fraction of what might be accomplished with other sources of financing, money for new equipment, or money to train employees.

4.2 Self-confidence and authenticity 
Possessing self-confidence is a mental state in which one believes in their own merits and potential. It signifies that you have confidence in yourself, know your worth, and accept responsibility for your actions. You have a healthy self-awareness and an optimistic outlook. You know how to plan effectively, speak up for what you want, and take constructive criticism in stride (University of South Florida, 2019).
A positive impression of myself and my talents is conveyed to my patients and co-workers when I am self-assured. While working on this crucial aspect of my career, I was pleasantly pleased by the insights I gained from this lesson.



4.3 Preparing a strong presentation 

Either your presentation will educate your audience or motivate them to take some sort of action. However, if the audience isn't interested, neither of those things will occur. In an ideal world, you could just look around the room to see if people were paying attention (skills you need, 2011).
With the help of this programme, I picked up some new, crucial information. How to effectively communicate the concept I've been working on. I want to always put up my best effort, to talk and convey with complete assurance. Engaging the audience is the first, and maybe most important, step in achieving my goal of influencing their behaviour. So that I come off as capable and confident, I need to practise what I plan to say in advance.
If I can perfect my presenting abilities and apply them in a professional setting, I will be one step closer to my objective.


5. Unit 4 Evaluation Topic 1 Measuring success 

5.1 What is success
Helping myself and others live happier, healthier lives. Success is perception. It may be a loss, but if you believe it's excellent, you'll be delighted. When our works are lauded, we succeed. Success includes daily enjoyment. 
Success means achieving a goal, such as fame, fortune, or a higher degree, after trying hard. It's a reward (Davis, 7AD).
There are a few things I need to accomplish before I can consider myself successful. To live up to one's name and be a model Christian, employee, citizen, and community member. Working hard, enlisting the aid of co-worker’s, motivating myself, and furthering my knowledge will get me there. Successful professional accomplishment means I am contributing significantly to the well-being of my patients and my peers in the workplace in health and social care. Having the means to take care of my own financial affairs and contribute to the betterment of my community.

5.2 The Pygmalion effect
The Pygmalion effect describes the opposite phenomenon, in which low expectations lead to subpar results. Pygmalion's influence was first noticed in the classroom, but it has since found uses in management, business, and even sports psychology (Nikolopoulou, 2022).
I am motivated to achieve success professionally and personally when others have great hopes for me. The pressure I'm under to perform up to standards is immense. When it comes to my job in healthcare, I'm driven to succeed by the high standards set by my teammates, patients, and superiors.

5.3 Success and wellbeing 
Success varies by person. Self-esteem helps everyone succeed in work. Strong identification leads to self-worth and the notion that my thoughts and efforts matter. 
Confidence, determination, and learning drive success. It aids study and life. Everyone must acquire resilience and self-regulation. Everyone needs equal opportunity and circumstances. Successful and innovative education systems are built on equitable social and educational possibilities (Education, 21AD).
For me personally, knowing the value I bring to my career and relationships with my loved ones is essential to experiencing happiness, pleasant emotions, and a sense of life satisfaction. I feel fantastic since I am not surrounded by or experiencing any negativity. I'm able to bring this upbeat attitude to my work. As a result of my efforts and my optimistic curiosity, I am a more contented human being who enjoys great success and fulfilment in life.












6. Conclusion 
What I have learned from the online course Changemakers: Creativity and Value Creation is outlined in this report. The lessons in this course have given me a better understanding of what constitutes innovation, what constitutes creativity, what constitutes an entrepreneurial mindset, and why all these things matter. I looked at how our hopes for and disappointments with the external world shape our views of what is possible and how to get there. The healthcare field will be a test of my reliability, flexibility, duty, and communication abilities. This unit focuses on the process of changemaking or becoming ready for a new experience. We may experience wholeness, significance, and happiness when we embrace and respect all of who we are, from our intellectual pursuits to our physical self. A healthy professional self-care routine is essential. To remain autonomous and adaptable in their approach to patients, professionals in the health care industry need to maintain strong psychological health.
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