



1. Introduction:
Within the year 2020, we have experienced a global pandemic, something that none of us have ever experienced before within our life time or have been able to prepare ourselves for. It has been said, that the Coronavirus Pandemic, is the most drastic situation that has impacted Britain and been experienced since the Second World War. However, there is one difference between Coronavirus and the Second World War, we are unable to see our enemy during the Coronavirus which is difficult to comprehend. Many pandemics have significantly succeeded to impact human society, by sadly killing a large percentage  of the human population.  (Bose, 2020). 
Coronavirus is an infectious respiratory disease that attacks the respiratory system. It is transmitted  through droplets of saliva, coughs and sneezes. People can experience mild to moderate symptoms of the virus, however the less fortunate sadly lose their lives. In order for us to slow the rate of transmission, we have been told to social distance (2 meters apart) from people when having to make essential trips outside of our homes e.g. food, medication, work (if necessary) and 1 hour of daily exercise). (WHO, 2020). 
With the Coronavirus causing the whole world to self-isolate from society, family and friends, the only thing that has allowed us to stay connected is the power of technology. It has been decided to research into this topic, as we are currently living within a historical period and possibly changing the way that society will continue. This pandemic has effected everyone on a global level. Naturally there are a number of positive and negative factors to consider when thinking of digital technology, however during this period, it has been something that has achieved to keep families, friends and the globe connected when we’ve never been more apart.  
The dissertation will explore the impact of the coronavirus on individuals, answering questions such as; 
· How the Coronavirus has impacted the individual? 
· Has digital technology benefited them and how?
· What positive and negative experiences they have had throughout the pandemic? 
· What will be our new way of life in their opinion?
· Has the pandemic taught them anything?  
The importance of answering the above questions allows to research if people have had the same experiences throughout the pandemic, and to research the benefits of digital technology during the period. If we were to have experienced this pandemic 20 years ago, we would not have had the benefits of digital technology like we do, in today’s society. As the research will be focusing on digital technology, research will also be conducted into how digital technology has evolved over time in order to support and benefit us today during this period. 
 
2. Methodological Approach
By carefully evaluating the positives and negatives of the Qualitative and Quantitative research methods, the most appropriate approach for this dissertation would be the Qualitative approach. 
The objectives of this dissertation require research that allows in-depth conversation, opinion and rich experience. It has been decided, in order to conduct this dissertation that a qualitative approach will be used in order to gain a true understanding of people’s experiences and opinions. 
The Qualitative research approach is used to explore and gain an understanding of underlying reasons, opinions and motivations in regards to a specific topic. The approach is often used to uncover trends, thoughts and opinions, in attempts to gain a real understanding of the topic. This would be beneficial for the purpose the dissertation as through conducting interviews, it would allow me to explore more in-depth the experiences and opinions of the interviewees. 
The data that is collected from a qualitative research method, is done through using a variety of techniques, such as structured, semi-structured or unstructured. (DeFranzo, 2011). In comparison to the qualitative method, the quantitative method is more structured allowing to ask more direct questions, and receiving a straight forward answer. However, by conducting a semi-structured form of interview, it would allow to ask alternative questions on the answers provided, allowing a deeper form of research into the individuals opinion, thoughts and experience. Being able to use the qualitative method, allows to identify a thematic trend between interviewees and to determine the different opinions etc. Whereas the quantitative method is used to measure the scope of a specific question. 
The qualitative approach allows for flexibility in comparison to the quantitative approach, allowing to discover more information as the interview continues, allowing to diverge deeper to pursue a response. (Stewart & Chadwick, 2008). 
The scope of this research will be conducted on a number of individuals e.g. Work Colleagues, fellow students, Lecturers and other members of the public. By doing this, it allows a comparison between a number of people from a variety of settings. 


3. Planned Data and Analysis
In order to collect data via the qualitative approach for the purpose of the dissertation, it will be conducted via interviews, using a semi-structured style. This allows for direct questions to be asked in order to discover relevant information to the research topic, however also allows further in-depth conversation to receive a better understanding of the individuals opinion and experience. 
The interviews will be audio taped, providing consent has been given by the interviewee, once the interview has been conducted, there will be a need to transcribe the interviews and then be able to interpret the information to ensure that there is a real understanding of the data. Once this has been completed, there will be a need for all of the data to be coded thematically. This is done in order to see what similar themes arise within the interviews and to determine whether people have had the same experiences or if they feel things completely different.  Qualitative data is rather subjective and requires time to identify the similarities and differences between the transcripts in order to have a real understanding of the in-depth data. (Wong, 2008). 
As stated, that the results will be presented within a thematic table in order for it all to be interpreted correctly. It will then be presented under the different themes that occur, whilst finishing with the differences between the interviews if there are any. 
The answers conducted from the interviews will hopefully answer; 
· What has been your experience throughout the Pandemic? 
· Has digital technology benefited you during this time and how? 
· What do you believe will be our new “normal”? 
· What has been your positive and negative experiences?
·  What has the pandemic taught you? 
By answering the above questions, I hope to discover if people have had similar experiences across a varied audience  during the Coronavirus Pandemic. 
As we are currently living within the historical period, I propose to gather more information through secondary research; journals and articles that have been published by Scientists, Governments, a variety of key workers such as NHS frontline etc. The qualitative approach will be used as primary research. The difference between primary and secondary research is, primary research is collected first hand by the individual, whereas secondary research is collected from data that has already been published. (Devault, 2020). 


4. Planning and Ethics 
Research ethics are extremely important whilst conducting research, they aim to expand knowledge, support values required for a collaborative work such as mutual respects and fairness. Also, that researchers can be held responsible for their actions if they go against the “rules”, it is extremely important to ensure that the people can trust the research. (Resnick, 2015). 
It is important to consider the ethical aspect when conducting any form of research to ensure that is ESRC framework for research ethics is complied with. (EthicsGuideBook, 2016). As there will be qualitative research being conducted within the dissertation, in order to gain permission from individuals to interview them, they will be asked to sign a participant agreement form. The agreement form will include vital information such as;
· The purpose of the research 
· Made aware that the interview is being recorded, however will be kept confidential and will be destroyed after being transcribed. 
· That it is all confidential and anonymous 
· That they have the right to withdraw their participance at any given time (before, after and during interview)
· The interview is voluntary 
The aim of the dissertation is to work independently, through conducting and collecting primary and secondary research. When conducting the interviews, I will remain impartial, non-biased, and non-judgemental whilst considering the views and emotions of the interviewees and evaluating the findings and conclusions of the answers provided. Once the interviews have been completed, the audio tapes and transcripts will be kept in a confidential folder, and alternative names will be provided instead of the individuals original name. Therefore, by doing this, it safeguards the individuals by removing the risk of tracing any data back to the individual if ever they were to be leaked or hacked etc. The interviews will be conducted in private, where there will be no audience or no disruptions, which will also safeguard the individual. Before undergoing any interviews, an ethics form will be completed and submitted to the university for authorisation, in order to be signed by the interviewee’s. 
In order to gain as much data as possible, I will aim to interview between 8 – 10 people as part of the research. By doing this, it allows me to collect data from a variety of people. By researching into a topic that everyone has had an involvement in, it has allowed the scope of the audience to widen, and provide more opportunities in case a person decides to withdraw their participation within the research. Therefore, I will aim to interview a variety of people, ranging from; NHS Key workers, Lecturers, Fellow Students, other alternative key workers. 
Once the audio tapes have been transcribed, they will then be deleted from the electronic device used to ensure confidentiality. Once they have been transcribed and thematically coded, the documents will be printed in order to allow and interpret comparisons and contrasts between the whole data. The documents will then be deleted on completion of the research. 
Timeline:
A timeline is useful to use during a research project, keeping events in chronical order. It sets a sense of organisation on the project, allowing to follow some sort of plan and structure. It demonstrates what will be done throughout the project, given a timescale of how long it will take and when it will completed by. It also portrays the progress of the project and when it will be completed in future tense. It provides support to the project by keeping it on track. (Stepanov, 2017). 
Below, a timetable has been conducted, in order to provide some structure and organisation to the research. 
	
	Sept 2020
	Oct 2020
	Nov 2020
	Dec 2020 
	Jan 2021
	Feb 2021 
	Mar 2021
	April 2021
	May 2021

	Begin research in the chosen topic 
	
	
	
	
	
	
	
	
	

	Complete ethics form and submit to the university 
	
	
	
	
	
	
	
	
	

	Identify prospective interviewee’s 
	
	
	
	
	
	
	
	
	

	Conduct a semi-structured interview plan for the primary research 
	
	
	
	
	
	
	
	
	

	Make contact with the prospective interviewee’s 
	
	
	
	
	
	
	
	
	

	Conduct secondary research 
	
	
	
	
	
	
	
	
	

	Conduct the interviews – allow enough time to find replacements If a person decides to withdraw 
	
	
	
	
	
	
	
	
	

	Transcribe and analyse the data collected from the interviews – code the data thematically 
	
	
	
	
	
	
	
	
	

	Analysis of the primary and secondary information gathered 
	
	
	
	
	
	
	
	
	

	Draw final conclusion and present into dissertation findings. 
	
	
	
	
	
	
	
	
	

	Submit the dissertation 
	
	
	
	
	
	
	
	
	




Outcome:
I believe that this would be a strong topic to research into as it is something that is relevant in today’s society, and we are currently living through this historical period. By researching the impact of how digital technology has benefited society during this time, allows me to hold primary research (interviews) with a wider audience, as digital technology has been one of the main resources that has succeeded to keep the globe connected when we have never been more apart.  Everybody, regardless of ethnicity, age, gender has had an experience of the impact of Coronavirus in today’s society. Therefore, I believe that this topic would be interesting to discover the different views, opinions and thoughts on how they themselves are coping / have coped, including the wider community and family and friends. The research also allows research into how digital technology has evolved over time, and how it has evolved throughout the pandemic, researching the negatives and positives of the technology. 
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