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Analysis of results

Introduction
The previous chapter explained the methods that were going to be used in order to gather the data, namely with the use of a survey. Within this chapter, the aim is to analyse the data established through the primary data source. An online survey was created which attracted 53 respondents, allowing an insight in to whether a domestic abuse victims perceptions of the Police affected their willingness to engage with the Police or make a complaint against the offender. The objective of this chapter of the dissertation is to provide analysis of the project following the collection of such primary data.

Data Analysis
Data analysis can be described as the requirement to collect and transform data, in order to understand whether any patterns will emerge, and to provide supportive visual representations in order to compare such patterns (Bryman and Hardy, 2009). The survey was completed through Survey Legend, a survey creating website. They survey was released on to social media website such as Facebook and Instagram, in order to reach the maximum number of respondents, there can be a number of advantages of completing research in this way. As outlined by Wright, (2005) these advantages can include; access to unique populations; the ability to reach s large amount of people in a short amount of time; and mostly sites are free. Parametric analysis, such as the T-test and analysis of variance (ANOVA) were considered, however due to there being a single data set, these would not be relevant for this study.
Participants would have located the survey of their own accord via social media platforms and completed it voluntarily. All participants were asked to read a consent form and agree to their answers being included in the dissertation, before being able to progress through the survey. 53 participants completed the survey and of those, 17 were male, and 36 were female. Asking the participant’s gender was relevant, as it was significant to investigate whether gender was a factor when looking at participants perceptions of the Police. Participants were also asked to provide their age range, as this could also have identified any trends with between certain age groups. Of the 53 respondents the majority were between the ages of 25-34, 57%, as can be seen below in Figure 1. 
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Figure 1

Types of domestic abuse and reasons for not reporting
The survey was split in to two parts as the aim was to encompass views of those persons who contacted the Police in relation to their domestic abuse, and those who did not contact the Police. When analysing the data it was clear that the outcome was fairly even, with 26 participants contacting the Police, and 27 participants who chose not to involve the Police. The participants were victims of all types of abuse, however the abuse showing as being the most prevalent was coercive and controlling behaviour, concerning 43% of all participants. The amount of persons per age rage, experiencing the different types of abuse, can be seen below in Figure 2. With over half of participants admitting that they did not contact the Police, but have stated that they are experiencing one of the seven types of domestic abuse shows that a lot of domestic abuse is still going undetected within force areas. Of those participants who did not involve the Police, they were then asked why they didn’t, and were given a number of options, including; didn’t feel the matter was important enough to involve the Police; felt embarrassed; scared of repercussions; didn’t want anyone to know; didn’t want the offender to get in to trouble; and other. Of the options given, participants eluded that the most common reason was because they didn’t feel the matter was important enough to involve the Police, of the 27 participants, 30% of participants selected this, followed by embarrassment (22%) and the victim not wanting anyone to know (15%). Just 4% of participants stated that it was due to negative perceptions of the Police. 


Figure 2

Gender of attending officers and help and support offered
The remaining 26 participants who did involve the Police were asked the gender of the attending officer or officers, and whether the gender of the attending officer effected their decision to make a complaint against the offender. 5 of the participants (19%), 3 being male and 2 being female stated that the gender of the Police officer had a negative impact on their decision to make a complaint against the offender or engage with the Police. The gender of the officer or officers involved in those incidents was either a single male officer, or a male and female officer together. 7 participants (27%) stated that the gender of the attending officer(s) had a positive impact on their decision to make a complaint, all of whom were female participants. The attending officer varied between single female, single male and a female and male officer together. Those participants that involved Police were asked whether they feel they were satisfied with the help and support offered by the Police, and what support they were offered. Of the 26 participants who involved the Police, 15 participants (56%) agreed, somewhat agreed, or strongly agreed that they were satisfied with the support offered. Of those participants 100% were offered support with the Domestic Abuse Unit (DAU), an Independent Domestic Abuse Adviser (IDVA), or were referred to partner agencies such as Victim Focus or Live Fear Free. 7 participants (27%) outlined that they either disagreed or strongly disagreed that they were satisfied with the support and the remaining 4 (15%) were neutral. Of those 11 participants who weren’t dissatisfied with the support offered, or were neutral 4 (36%) claim they were not offered any support by Police. 

Perceptions of the Police
Of those participants where the Police were involved, they were asked whether they had been in contact with Police prior to this incident. Of the 26 participants, it was observed that 7 (27%) had been a victim, 6 (23%) had no previous involvement with Police, 5 (19%) had been an offender 4 (15%) had been a witness, and 4 (15%) friends or family had been involved with the Police. They were then asked what their perceptions of the Police, prior to this incident were. Over half of participants (58%) reported either positive or very positive perceptions of the Police prior to this incident. Participants were then asked whether their perceptions of the Police had changed since this incident. Interestingly as seen in Table 1 below, 5 (19%) of participants indicated that their perceptions had changed positively, and of those participants either agreed or somewhat agreed that they were satisfied with the help and support offered by Police.

	Previous Perceptions
	Changed Perceptions
	Satisfied with Help Offered
	Status of Complaint

	Positive
	Yes Positive
	Somewhat Agree
	Offender Charged

	Positive
	Yes Positive
	Somewhat Agree
	Offender Not Guilty

	Somewhat Negative
	Yes Positive
	Agree
	Offender Found Guilty 

	Somewhat Negative
	Yes Positive
	Agree
	No Statement Provided

	Very Positive
	Yes Positive
	Strongly Agree
	Offender Found Guilty 



Table 1

On looking at the results in Table 2, this shows the opposite side of the spectrum. It shows that 5 participants (19%) had been involved with Police before as an offender. 80% of those participants stated that their previous perceptions of the Police we either negative or somewhat negative. 80% of those participants said that their perceptions had not changed since this incident and 1 participant acknowledged that their perceptions had changed negatively. Interestingly 80% of participants outlined that they either disagreed or strongly disagreed with the help and support offered by the Police. 60% of participants admitted that their perceptions of the Police influenced their willingness to engage with the Police or make a complaint against the offender. 


	Involved with Police Prior
	Previous Perceptions
	Changed Perceptions
	Satisfied with Help Offered
	Perceptions Influenced Willingness to Engage

	Offender
	Negative
	No Change
	Disagree
	No

	Offender
	Negative
	No Change
	Neutral
	Yes Negative

	Offender
	Negative
	No Change
	Strongly Disagree
	Yes Negative

	Offender
	Somewhat Positive
	No Change
	Strongly Disagree
	No

	Offender
	Somewhat Negative
	Yes Negative
	Strongly Disagree
	Yes Negative



Table 2

Conclusion
This chapter has helped to answer the two research objectives, which were
1) What are a domestic abuse victims perceptions of the Police?
2) What makes the victims less likely to engage with the Police, of make a complaint?
The present study has attempted to understand whether there is a link between a domestic abuse victims perceptions of the Police and if this effect their willingness to engage. It has been found that a number of domestic abuse victims, are still failing to report such incidents to the Police. This ranges from not only physical violence, but psychological abuse and harassment as well. Only a small amount of those victims stated that the reason they didn’t report the matter to Police was due to negative perceptions of the Police. The majority of the victims who did not report the matter to Police was because they didn’t feel the matter was important enough to involve the Police. This data partially support the data found in the literature review, whereby Felson et al., (2002) recognised a number of reasons, such as privacy concerns a reason for not reporting the matter to Police. This data does agree with Strang et al., (2014) who identified that domestic abuse victims are likely to be subjected to years of abuse prior to the matter being reported to the Police.

Of those victims who did report the matter to Police a number of trends have been identified which are interesting. It can be established that the gender of the Police officer in attendance can have a negative impact to some people. There could be a number of reasons for this including embarrassment in front of the same/opposite sex of Police Officer. Majority of those who gender had a negative impact on were men, and the attending officer was also male. As identified in the literature review by Goldberg (1979), males are less likely to reach out for help, due to the accusation of such behaviour not being “masculine”. In order to better understand this trend, more research would be required. What the date has predominantly identified is that the help and support offered by the Police, has a huge impact on the victims perceptions. It has been identified that when the victim has not been satisfied with the help and support they were offered during the incident their negative perceptions have either not changed at all, or they have changed in a negative way. On the opposing side, when a victim was satisfied with the help and support offered it was found that their perceptions changed positively. This data supports that found by Johnson, (2007), and Hickman and Simpson, (2003), where victims wanted Police to provide information on support services, and they are more likely to re-contact Police if they receive this.

To conclude, this chapter has successfully analysed the data and discovered the views of the Police, by domestic abuse victims. Public opinion has largely agreed with research found within the literature review and has also identified room for new research to be conducted. 
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Percentage	
18-24	25-34	35-44	45-54	55-64	7.5471698113207544E-2	0.56603773584905659	0.26415094339622641	7.5471698113207544E-2	1.8867924528301886E-2	

Age ranges experiencing types of domestic abuse

Coercive and Controling Behaviour	18-24	25-34	35-44	45-54	55-65	2	15	4	1	1	Physical Abuse	18-24	25-34	35-44	45-54	55-65	1	5	8	2	0	Psychological Abuse	18-24	25-34	35-44	45-54	55-65	2	11	2	2	1	Financial Abuse	18-24	25-34	35-44	45-54	55-65	0	5	2	1	0	Harassment and Stalking	18-24	25-34	35-44	45-54	55-65	2	5	2	1	0	Online and Digital Abuse	18-24	25-34	35-44	45-54	55-65	0	4	1	0	0	Sexual Abuse	18-24	25-34	35-44	45-54	55-65	0	2	4	0	1	Age Groups


Number of victims experienced abuse
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