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TASK 1

The purpose of this paper is to produce a reflective account of a policing incident, which I attended as a response officer, where I played a significant role with the victim of crime. In order to do so, I will be using the Gibbs Reflective Model (1988). The incident I have chosen to use is a fraud case.  To clarify any name, place, street I use to write this paper will be made up, in order to make sure I am not breaching Data Protection. I will be providing a brief description of the incident, critically evaluating different approaches in supporting people at risk of harm and finally exploring evidence-led policing approaches in relation to repeat victimisation / offending. 

Description 
This incident was reported to the Police via Social Media messages and allocated to the response officers as a diary card appointment. As it was a non-dynamic incident, I actually had the luxury to familiarise myself with the circumstances before attending the scene. From the CAD log I identified the offence as fraud by false representation, I did some background information searches on the victim to see if similar offences have taken place and if in those cases offender had been named. As I attended the scene, I was approached by the manager named Paul, who also is the owner of the little corner shop. Paul stated to me that couple of days ago an incident took place, where unknown male had walked into the shop, approached the SIM-card stand and started exchanging the already existing SIM-cards with the ones he was taking from his backpack. Paul said that as he was doing that, he also said to the cashier that he is from the Rock company. Paul explained to me that basically how the system works is that every single SIM-card which is sold from the shop has its unique number, which is linked to the original shop it was first sold. So, every single time that SIM-card is being topped up the corner shop will get commission. This system is all provided via the Rock company and that’s why all the SIM-cards that are on the stand also have a little Rock company sticker on them. Paul said that at the time of the incident he was working as well and as soon as he noticed the male, he approached him as usually it is always the same representative from the Rock company who fills up the stand and they also always let Paul know prior to attending the store, so he knew something was wrong. When Paul approached the male, he realised that the SIM-cards he is putting to the stand do not have the Rock company label on it so he immediately suspected that this male could be a fraudster. After not being able to provide no details about himself or his line manager Paul told the male to leave, and he reported the incident to the Police. After this incident Paul also contacted the Rock company to report what had happened and the representative stated that they have had similar reports from other little businesses as well. Paul also started looking into the history of commission the corner shop should receive from selling the SIM-cards and quickly realised that they are missing hundred of pounds of commission. After listening the initial account provided, I continued by conducting the Golden Hour enquiries. 

Feelings 
I remember, when I first read through the CAD log in order to familiarise myself with what had happened, I was feeling a bit scared because dealing with fraud cases is one of my weakest skills. That being said I did try to get rid of that mindset immediately and instead look at it as a learning experience. After I read  through the CAD log, I understood that the likely offence I will be looking here is fraud by false representation and after I had identified that I decided to look through one previous fraud case I had dealt with. By looking through that case and doing some wider reading around it I was making notes, which I took with me when I attended the scene. As I was speaking with the victim, and he explained me the nature of the incident I remember feeling that this sounds quite complexed case but at the same time I also felt excitement because I realised that would be an excellent learning experience. As I was talking to the victim, it was  quite clear that he has suffered a big loss and he was very helpful towards me and assisted me with all the lines of enquiries very quickly. When I look at this case now, I see that I did a good job at it.

Evaluation 
Overall, I believe I responded to this incident pretty good. In my opinion, what was good about this incident was the fact that I acknowledged that fraud is offence, which I have been exposed to little, so in order to make sure I can deal with the incident I did prior reading and looked back and reflected from my previous experiences. I also think that the victim was very helpful and actually assisted me with the investigation, what I mean by that is that sometimes the moment Police attends the scene and speaks with the victim, they almost develop this approach that thank god Police is here and this is it now and quite often as a  response officer  you have to chase up victims so that they will send you the CCTV / pictures. In this incident the victim  was very helpful and none of that happened, which means that investigation ran very smoothly. The obvious downside of  this incident is the fact that the offender is yet to be identified so at the moment  there is a part of me, which feels like I have let the victim down, however if I look at this rationally, I do know this is not the case and I have exhausted every line of enquiry in order to try to ID the offender. 

Analysis
The reason why I chose fraud case to reflect on is because according to ONS (2021) fraud is the most common offence in UK , with total of 4,640,00 incidents reported to the Police.  This means that fraud is the most likely type of crime a typical member of the public can be victim of. According to Citizen Advice (2022) over 40 million people in UK have been targeted by scammers. These facts I have just presented here do not corroborate with the realities of a response officer as fraud is one of the offences you deal the least. Just based  on the volume of the crime the conclusion that repeat victimisation is extremely high is easily made. In order to understand the repeat victimisation aspect of the fraud I must look into academia and draw information surrounding the characteristics of the offender and the relationship with vulnerability level. Bryant and Bryant (2020) define vulnerability as not being able to protect from harm or exploitation as result of the situation or circumstances. In this incident my victim is the small business, and it is vulnerable due to the fact that offender has specifically targeted small businesses, because this means he can attend at times when the manager is not around, and no one is asking questions. One of the reasons why fraud comes with high repeat victimisation level is the fact that generally speaking there is this perception that fraud is not as significant and high risk when compared to so called serious offences like sexual assault  (Newburn, 2017) .Furthermore, there is also a perception as  if fraud is almost like a victimless crime and the only loss victim suffers is financial (Newburn, 2017) . When I apply this perception to the fraud case, I am investigating I can see how these theories fit in as probably this is exactly how the offender sees this  offence as he is targeting small business and causing financial loss around couple of hundred of pounds. By distancing himself from the victim and justifying his actions that it is only a small loss is and the fact that the likelihood of getting caught is slim the cost benefit analysis for committing the crime is worth the risk. 

In terms of what responses could Police provide in order to help tackle investigating fraud I will explore evidence - led policing. EBP aims to aid police and partnership working  in decision making (Bryant and Bryant 2020). It is evident that tackling fraud is a wider problem and it can not be just under the shoulder of Police forces. When we look at the general patterns of fraud most  of the are being committed online. Now, online security and understanding the risks is not Policing job instead it forms apart of education system. Therefore, understanding and recognising the risks, which you encounter online is something, which should be a part of every child’s education. When  I analyse the specific fraud case I have presented here it is clear that neighbourhood policing approach is the most efficient way to tackle this as my offender is specifically targeting local small businesses. By circulating the image of the offender, I have obtained from the CCTV amongst fellow officers I am exploring my chances to identify him. By notifying the force crime reduction officer I have bene able to make them aware of the wider problem and if and any further fraud cases will be compared to my fraud to see if the MO will match.  Also, by making neighbourhood teams aware of the offender, the foot patrols to the area can be intensified and by doing so I might be able to deter the offender from re-offending. 

Conclusion 
I learnt a lot from responding to this incident because fraud is an offence, which does not come by as often as other offences. Fraud is also a bit more complex  investigation and there are many lines of enquires to follow through, that factor there makes this investigation a  bit more challenging and for a new officer very beneficial. I believe that because my own knowledge of fraud is not as good as it supposed to be, I might’ve come across as a bit unsure when I was talking to the victim, however I did explain every step of  the investigation and I was honest with the victim saying that fraud cases is not something I have that much experience in so I will be liaising with financial team in order to get some help with the investigation.  Victim was very happy with the service I provided to him at the time. 

Action Plan 
Next time, I am attending similar nature of the call, I will be concentrating on the following: 
· Due to the fact that fraud is one of those offences, which as a response officer I am not exposed to as much as for example domestic violence cases, I will have to make sure I do some wider reading around it to understand it a bit better. 
· I will remember that if I am stuck with my investigation,  there is a financial team who could  assist me with investigation. 
· Every single fraud case will need an Action Fraud referral, which could be made by victim or  by Police. 
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TASK 2  

The purpose of this paper is to produce a reflective account to the domestic incident I attended as a response officer. In order to do so, I will be using the Gibbs Reflective Model (1988). To clarify any name, place, street I mention to write this paper will be made up, in order to make sure I am not breaching Data Protection. I will be critically assessing the challenges associated with domestic violence incident and providing strategies I developed in that call for effective policing.

Description 
Initial call was received from neighbour Judy who stated that she can see and hear female is smashing up the vehicle, parked on the driveway.  I was allocated to this call as it was already the second call to the address on the day. I arrived at the scene, and I could see that the front windscreen of the vehicle was completely damaged. Next, I could see that the front door is wide opened and as I had gone to this address previously,  I knew the names of the occupants, therefore as I entered the property, I made myself known by saying that Police is about to enter the property. I got no response back, therefore I continued, as I entered in the living room, I could see a female who I knew to be Julia laying on the couch. I could see that the whole living room was smashed up as well and there was a lot of damage caused. When Julia saw me, she straight away said that she smashed the car but he smashed up the living room and he is now taken the baby and toddler and left the address. At that moment I realised I have an incident where both parties have committed criminal damage offences, however the male named Erik has left the property and taken two very young children with them. Given the fact that I previously attended the same address  for different call and could see that both Julia and Erik were under the influence of drink / or coming down from drugs the risk level at what those two children were increased massively. My main concern at that time was the welfare of the children, hence I went over the air to ask more units to attend  to assist me with  area search. I knew from speaking with Julia that Erik left scene on foot and most likely was on his way to his father’s address. 

Approximately 5 minutes later another unit sighted Erik and the children. I made my way to Erik and left Julia with other attending units. When I reached Erik and the children,  he was already been placed in one of the Police vehicles and the officer who located him stated that upon arrival Erik had disclosed that he has been assaulted and his car  has been damaged. At that point the situation changed as now  Julia was  responsible for more offences, so I formed the decision that Julia needs to be arrested for common assault and criminal damage. As other units took Erik and the children to his dad’s address, I made my way back to Julia’s. Firstly, I let her know that both of her children are completely fine and they are being taken to Erik’s father address, where they are taken care off. I then said to Julia that I will have to arrest her for criminal damage and common assault. Julia was conveyed to the custody and interviewed by me. The other units remained at the scene to follow through necessary Golden Hour enquiries. 

Feelings
As I was blue lighting to this call,  I remember my first thought was had I made a mistake the first time I had attended the address on that day. The what ifs started to quickly take over and I could  not shake the feeling that I could have done more the first time. Luckily, I snapped out of that concept quickly and reaffirmed to myself that the first call to that address on that day I gave my absolute best and there were no offences I could’ve arrested, the parties were separated and on top of that I did  leave Julia with her dad to make sure she was fine. As soon as my mind was back at concentrating at the current call, I started to feel confident as  the fact that I had already attended meant that I already had a good understanding the family dynamics, the previous domestic violence history, the warning markers and most importunately I had already build that first rapport with all the parties involved. I followed though this call by constantly assessing what was in front of me what I considered to be right approach. I feel this call is definitely one my best calls where I took the leading role and carried it out. I do believe that other units who assisted me with that call felt like everything ran as smoothly as possible and we all came together as team to tackle this incident. 
 
Evaluation 
Overall, I believe this call was an excellent learning experience for my own professional development. The reason why I think that is the case is because this is the first call I took the lead and told other units what needs to be  done. That being said it does not mean that I did not make mistakes at this call. I acknowledge the fact that I developed a bit of  a tunnel vision when dealing with this call. And that happened because I know from the domestic violence history that Julia is a repeat victim from Erik, so  the moment I entered the living room and could see the damage and Julia said to me that is caused by Erik I kind of made up my mind that Erik will be arrested for criminal damage although if I look at this situation now  I can see clearly that both of the parties have committed offences, so my first instinct to arrest the male is also probably my own unconscious bias. As the call progressed and the disclosure was made by Erik that he has also been assaulted by Julia of course my perspective flipped around and I realised  that actually Julia is the one in this call who has committed more substantive offences, therefore it will be her that needs to be arrested. 

Analysis
In order to provide a critical analysis of challenges associated with this domestic abuse incident and what strategies I developed to effectively police it I will refer back to theoretical knowledge from academia. Firstly, we need to understand how domestic abuse is defined: 

“Behaviour of a person A towards another person B is domestic abuse if A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive. Behaviour is considered abusive if it consists of any of the following: physical or sexual abuse; violent or threatening behaviour; controlling or coercive behaviour; economic abuse; psychological, emotional, or other abuse, and it does not matter whether the behaviour consists of a single incident or a course of conduct.” 
(Domestic Abuse Act, 2021)

In order to understand the challenges associated with domestic abuse, we need to understand the demographics and characteristics of domestic abuse. According to ONS (2021) in total there were 1,459,663 domestic related incidents recorded in England and Wales. If I break statistics down even further and pinpoint, it solely to Gwent area we can see that in year 2021 there were in total of 9,193 victims of domestic abuse out of which 2,368 identified themselves as males and 6,825 as women (Gwent Police, 2022). By analysing the statistics of domestic abuse, I can already draw out the first challenge and that is the pure volume of the calls, which are domestic related. If you then add the factor of lack of response officers, which all UK forces are struggling with and the time which is needed to deal with one domestic incident, you will end up with the result were the biggest loser is the victim of domestic abuse.  As  I was  dealing with this incident, I do believe that my decision making process was quick and efficient and I was going through the NDM constantly and that can be backed up by the fact that from the moment I reached the scene and by the time Erik was located by the officers was matter of minutes. In terms of offender management,  I used the custody clock diligently and followed through all the lines of enquires prior interviewing Julia. Before interview I re - engaged with the victim to see if he is supporting Police Action, which he straight away declined, that factor there brings me to the next challenge when dealing with domestic abuse incidents. 

As I attended the incident and started applying NDM model to assist me with my decision making process, I quickly identified that I must take positive action and arrest the offender in order to protect the victim and also to protect the children. As a leading officer, and also the arresting officer I was then faced with another challenge, because as I was transporting the prisoner into the custody and booking her in, I lost my opportunity to build that first report with the victim. And by the time I went back to the scene the victim was not engaging with me and stated how he wishes to make no complaint and just wants Julia to return home. One of the reasons why this could happen is that he will be thinking how embarrassing it would be to give evidence in front of the court room against her or given the fact that the house was Julia’s he was afraid where he might go and live (Collage of Policing, 2013). Although I have identified this as one of the challenges I also must admit that I did everything correctly in the sense that the moment Erik and the children were located by the Police he said that he needs some time to himself, now if a unit would have stayed with him it might’ve come across as putting too much pressure  on the victim and that is the last thing you want to do as an officer. And this is the reason why concentrated on the evidence led prosecution approach, so I made sure all the Golden Hour enquires were conducted and any available BWV linked to the case.  The next  thing I concentrated on was the safeguarding aspect and namely I thought about DVPN,  however this was not applicable to this case as the house actually belongs to Julia, so I knew that in order to protect the victim bail conditions must be placed on the offender. 

Another big challenge in this incident relates to children. Julia and Erik have four children together, two of those children were present at the time of the incident. Given the fact that Julia and Erik have long history of domestic abuse between them it is clear that all these four children will be exposed to adverse childhood experiences also known as ACEs, which in a nutshell mean that they will be exposed to stressful and traumatic incidents, which might have further consequences in their adolescents’ years (NHS, 2022). These children are already witnessing domestic abuse and alcohol use. As I was dealing with this incident my biggest worry was the welfare of these children and at one point, I did consider the Police protection powers, however there were not enough ground for that, so instead I made sure I submitted very in depth PPN report to make all relevant services known.  Throughout dealing with this call I was using NDM and also RARA model. RARA is model which stands for R -  removing the risk, A – avoid the risk, R – reduce the risk and A – accept the risk (Richards, 2009). 

Conclusion 
There were quite a few learning points for me from this call. Firstly, I must concentrate on what is right in front of me and make my decisions based on that. Although, I was the leading officer in this case, I  believe I should have been more trusting of my colleagues and not take over as much as I did.  What I mean by that is the fact that when Erik was located by other units, instead of being still in that mindset that I am the leading officer here and I must go arrest him, I should have remained at the scene with Julia and had discussions with my colleagues via using my radio because I  would have reached the same decision anyway. 

Action Plan
Next time, I am attending similar nature of the call, I will be concentrating on the following: 
· Avoid developing tunnel vision 
· Be aware of my own unconscious biases 
· Deal with the incident as a separate call
· Always activate BWV 
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