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[bookmark: _Toc227355419]Introduction 
This portfolio has been created to support my application for a role within the health and social care sector. It includes a range of tasks designed to demonstrate my skills, knowledge, and readiness for employment in this field.
Firstly, a job advertisement relevant to my career interests is included to provide context for the application. A professional CV and personal statement have been developed to highlight my qualifications, experience, and suitability for the role. In addition, a SWOT analysis has been completed to evaluate my strengths, weaknesses, opportunities, and threats in relation to the chosen job role. This is followed by a Personal Development Plan (PDP), which outlines clear goals to support my professional growth over the next two years.
Finally, a reflective account using Gibbs’ reflective model has been included to analyse my performance in a previous presentation and identify areas for improvement.
This role involves supporting patients with daily activities, assisting with personal care, and working as part of a multidisciplinary team to ensure high-quality care. The role requires strong communication skills, empathy, and the ability to work under pressure in a fast-paced environment.
Organisation: National Health Service (NHS)
Role: Healthcare Assistant
Location: London, United Kingdom
[image: ]The closing date is 03 May 2026
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[bookmark: _Toc227355420]Curriculum Vitae

Wuendy Paz
London, United Kingdom
Email: fabipaz60@gmail.com
Phone: 07475080113
[bookmark: _Toc227351933][bookmark: _Toc227355260][bookmark: _Toc227355421][bookmark: _Toc227349617][bookmark: _Toc227351934][bookmark: _Toc227355261][bookmark: _Toc227355422]Personal Profile
A dedicated and compassionate professional with a background in Law and experience working as a Healthcare Assistant. I have developed strong communication, problem-solving, and interpersonal skills through both legal practice and health and social care work. I am currently studying Health and Social Care and seeking to further develop my career within this sector, with a particular interest in supporting vulnerable individuals.
[bookmark: _Toc227351935][bookmark: _Toc227355262][bookmark: _Toc227355423]Education
1. Certificate of Higher Education in Health and Social Care (In progress – expected July 2026)
University of Wales Trinity Saint David
2. Functional Skills Level 2 English (In progress)
3. Law Degree (LLB or equivalent)
Venezuela – University Bicentenaria de Aragua 2004
[bookmark: _Toc227351936][bookmark: _Toc227355263][bookmark: _Toc227355424][bookmark: _Toc227351937][bookmark: _Toc227355264][bookmark: _Toc227355425]Work Experience
Class Assistant (Kumon Programme)
Kumon Education Centre, Tadworth - London
2023 – Present
· Supporting children with maths and English learning programmes 
· Assisting students with their work and encouraging independent learning 
· Monitoring progress and providing guidance where needed 
· Communicating effectively with students, parents, and staff
[bookmark: _Toc227351938][bookmark: _Toc227355265][bookmark: _Toc227355426]Housekeeper
London, United Kingdom
(2017 – 2023)
· Maintaining high standards of cleanliness and organisation in private households
· Working in high-standard environments with attention to detail
· Managing time effectively and maintaining confidentiality
· Demonstrating reliability, discretion, and professionalism

[bookmark: _Toc227351939][bookmark: _Toc227355266][bookmark: _Toc227355427]Supervisor – Adolescent Detention Centres
Maracay - Venezuela
(2009 – 2014)
· Supervising the care and safety of adolescents in custody
· Supporting vulnerable young people with behavioural and emotional needs
· Working with multidisciplinary teams to ensure wellbeing and safeguarding
· Managing challenging situations and maintaining a safe environment
[bookmark: _Toc227351940][bookmark: _Toc227355267][bookmark: _Toc227355428]Legal Advisor – BANMUJER
[bookmark: _Toc227351941][bookmark: _Toc227355268][bookmark: _Toc227355429](2006 – 2009)
Maracay - Venezuela
· Providing legal advice and support to clients
· Managing legal documentation and case-related processes
· Supporting vulnerable individuals with legal guidance
· Demonstrating strong communication and problem-solving skills
[bookmark: _Toc227351942][bookmark: _Toc227355269][bookmark: _Toc227355430]Key Skills
Strong communication and interpersonal skills
Empathy and patience
Problem-solving and critical thinking
Safeguarding awareness
Organisation and time management
[bookmark: _Toc227351943][bookmark: _Toc227355270][bookmark: _Toc227355431]Interests
Supporting vulnerable individuals
Personal and professional development
Health and wellbeing
[bookmark: _Toc227351944][bookmark: _Toc227355271][bookmark: _Toc227355432]References
Available upon request
[bookmark: _Toc227355433]Personal Statement
I am a highly motivated and compassionate individual with a strong background in both Law and Health and Social Care. I am currently studying Health and Social Care and have practical experience working as a Healthcare Assistant and as a Class Assistant within the Kumon education programme. I am seeking to develop my career within the health and social care sector, where I can support vulnerable individuals and make a positive difference in people’s lives.
My professional journey began in Venezuela, where I worked as a Legal Advisor at Banco de la Mujer (Women’s Development Bank BANMUJER), providing legal support and guidance to individuals, many of whom were in vulnerable situations. This role helped me develop strong communication, problem-solving, and analytical skills. I later worked as a Supervisor in adolescent detention centres, where I was responsible for ensuring the safety and wellbeing of young people in custody. This experience allowed me to develop resilience, emotional intelligence, and the ability to manage challenging situations effectively.
Since moving to the United Kingdom in 2014, I have gained valuable work experience in different sectors. I worked as a Housekeeper, where I developed a strong work ethic, attention to detail, and the ability to work independently while maintaining high standards. More recently, I have been working as a Class Assistant at Kumon, supporting children with their learning and encouraging independence. This role has strengthened my patience, communication skills, and ability to work with individuals with different needs.
In addition to my work experience, I have developed key personal strengths that make me suitable for a role in health and social care. I am empathetic, patient, and dedicated to supporting others. I have strong interpersonal skills and the ability to build trust with individuals from different backgrounds. I also have a good understanding of safeguarding principles and the importance of providing person-centred care.
My career goal is to continue developing my knowledge and skills within the health and social care sector, with a particular interest in working with vulnerable individuals. I am committed to ongoing professional development and I am currently working towards completing my Certificate of Higher Education in Health and Social Care.
I believe that my background, skills, and passion for helping others would make me a valuable asset to any organisation. I am confident in my ability to contribute positively to a team and to provide high-quality care and support to those in need.
[bookmark: _Toc227355434]SWOT Analysis
		[bookmark: _Toc227351947][bookmark: _Toc227355274][bookmark: _Toc227355435]Strengths
	[bookmark: _Toc227351948][bookmark: _Toc227355275][bookmark: _Toc227355436]Weaknesses

	Strong communication skills
	Limited experience in housing sector

	Experience as Healthcare Assistant
	Need more knowledge of UK policies

	Background in Law
	Still developing confidence in English

	Empathy and patience
	Limited UK experience






	[bookmark: _Toc227355276][bookmark: _Toc227355437]Opportunities
	[bookmark: _Toc227355277][bookmark: _Toc227355438]Threats

	Training and courses
	High workload

	Career progression
	Staff shortages

	Gaining experience in UK
	Complex clients

	Working with teams
	Emotional demands



[bookmark: _Toc227355439]Personal Development Plan (PDP)
	[bookmark: _Toc227351950][bookmark: _Toc227355440]Goal
	[bookmark: _Toc227351951][bookmark: _Toc227355441]SMART Target
	[bookmark: _Toc227351952][bookmark: _Toc227355442]Importance
	[bookmark: _Toc227351953][bookmark: _Toc227355443]Development & Evaluation

	Improve knowledge of health and social care policies 
	Complete courses within 12 months
	Essential for professional practice
	Enrol in courses and review progress regularly

	Improve English
	Improve fluency within 12 – 18 months
	Improves confidence with clients
	Practice daily and seek feedback

	Gain experience in care sector
	Gain experience within 2 years
	Support career progression
	Apply for roles and reflect on experience




[bookmark: _Toc227355444]Explanation of SWOT Analysis
In the strengths section, I identified key abilities such as communication skills, empathy, and my background in law and health and social care. These strengths allow me to support vulnerable individuals effectively.
In the weaknesses section, I recognised areas for improvement, including limited experience in the UK and the need to improve my English and knowledge of policies.
The opportunities section highlights ways I can grow, such as training and gaining experience. The threats section considers challenges such as workload and emotional demands, which I aim to manage through resilience and professional development.
[bookmark: _Toc227355284][bookmark: _Toc227355445]Reflection (Gibbs Reflective Cycle)
This reflection is based on my presentation for the LCHS4009 Component 1 assessment. During this presentation, I had the opportunity to demonstrate my understanding of the topic and present my ideas clearly to the audience.
At the beginning, I felt nervous and slightly anxious, as I was not fully confident in speaking in front of others. However, as I continued, I started to feel more comfortable and confident. I was proud of myself for completing the presentation despite my initial fears.
In terms of evaluation, one of the positive aspects of my presentation was my ability to communicate key ideas and stay organised. I was able to explain the topic clearly and maintain a logical structure. However, there were also areas for improvement. I noticed that I spoke quickly at times and could have improved my pronunciation and clarity.
From a deeper analysis, I believe my nervousness affected my performance, particularly at the beginning. This is linked to my confidence in speaking English, which I am still developing. Despite this, I showed determination and the ability to continue under pressure, which is an important strength.
From this experience, I have learned that preparation and practice are essential for improving presentation skills. I also realised that confidence improves with experience and that making mistakes is part of the learning process.
In the future, I plan to improve my presentation skills by practising more, focusing on my pronunciation, and speaking more slowly and clearly. I will also seek feedback from others and continue developing my confidence in public speaking. 
[bookmark: _Toc227355446]Conclusion
In conclusion, this portfolio has allowed me to reflect on my skills, experience, and areas for development in relation to a career in health and social care. Through the SWOT analysis and Personal Development Plan, I have identified both my strengths and the areas I need to improve in order to progress professionally.
This process has helped me to better understand my career goals and the steps required to achieve them. I am committed to continuing my professional development and improving my skills, particularly in communication and knowledge of the UK health and social care system.
Overall, this portfolio demonstrates my readiness to work within the sector and my motivation to provide high-quality care and support to vulnerable individuals.
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Interview Date: To be confirmed.

Your application will be reviewed following the
closing date of the advert and you will be contacted
via email with the outcome. If shortlisted for the

next stage you will be invited to attend a first stage

screening interview via MS Teams, if successful, the

second stage is to attend a face to face interview at
our site in Tadworth, Surrey.

Main duties of the job

Role Requirements

Provides a high standard of direct care, therapy
and education to children/young people and their
families, in accordance with their care, education
and therapy plans.

Develop clinical competencies within the
competency framework, appropriate to their
entry level of experience, and develop further
competencies as identified in The Childrens Trust
competency framework.

Contributes towards providing a stimulating, age-
appropriate house, and therapy and school
environment.

Takes part in children/young peoples recreational
activities and outings.

In conjunction with professionals participates in
the review system by writing reports and
attending meetiny”

jobs.nhs.uk
In conjunction with medical. nursing, therapy and
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Apply for this job

Job summary

THIS ROLE IS NOT OPEN TO SPONSORSHIP

An exciting opportunity has arisen for a Childrens
Support Assistant to join our Clinical Services Team.
This role will require the successful candidate to
provide high quality of care to children/young
people and their families, considering the
individualised needs for each child. You will be based
within your allocated Rehabilitation or Residential
House but may be required to work across site
according to service need.

In addition to this, take an active involvement in the
development of less experienced Childrens Support
Assistants by carrying out supervision and
contributing to personal development reviews.

Staff benefits incluc( job "“5-“L>ghting, shuttle bus,





