Methodology
Introduction
The literature review identified five different objectives for the research which are:
1. Explore the different definitions of violence against women, domestic abuse and sexual violence (VAWDASV) and evaluate whether the VAWDASV Act (Wales, 2015) and the Domestic abuse bill (England and Wales, 2020) does enough to protect victims of domestic abuse.
2. Compare and contrast police arrests and CPS charging figures for domestic abuse related crimes between March 2020 and March 2021
3. Explore the demand for VAWDASV services in England and Wales since March 2020
4. Evaluate the effectiveness of video conferencing and remote court hearings for VAWDASV cases in the criminal and family courts since March 2020
5. Evaluate the future benefits of video conferencing for VAWDASV cases, MARAC and other multi-agency partnerships within the criminal justice system
These objectives then highlighted the need to survey professionals who have previously worked or are currently working in the violence against women, domestic abuse and sexual violence sector. The main focus of the research will involve objective 3, 4 and 5.
This chapter will provide details on the main research strategy used to collect data in this project, including information relating to google forms, which is how the data will be collected. This chapter will also discuss the sample, which includes the intended sample size and where the sample will be derived from. This chapter will also discuss any potential limitations and hurdles and will explain how these can be mitigated.
By surveying professionals working in the violence against women, domestic abuse and sexual violence sector, this will allow for true comparisons between the literature analysed and ‘real life’. This research will allow for a better understanding of the opinions of those supporting vulnerable victims of domestic abuse through the criminal justice system on the effectiveness of criminal justice system before, during and after the Covid-19 pandemic as the criminal justice system implemented changes in order to comply with social distancing and related legislation.
In discussing research methods in a methodical, transparent, and methodical way, means that another researcher can easily repeat the study in another area of the UK and thus test the reliability and validity of the research


Research Strategy
The chosen method for this research is online questionnaires. Questionnaires can be defined as a list or series of questions for a respondent to answer which can be carried out by telephone, face to face, by post or online (Simply Psychology 2018). The questionnaire will be self-completion and will be administered online using Google Forms.
The questionnaire will contain several closed questions with multi-choice answer and open questions. The advantage of closed questions means that they are easier to analyse but have limited answers, however, open questions can also help to plug any gaps left by the closed questions. (Open University 2021)

Questionnaires meets the objectives of this project because they can be administered online, Jones et al (2008) highlight the advantages of using online or web questionnaires which include “the mainly low cost of data collection and processing” as they are designed to reach a large audience very quickly and can also be made user friendly however Jones et al (2008) also note that there are several disadvantages to online questionnaires including a historically lower response rate compared to paper and postal surveys, also Jones et al (2008) also highlights that the survey may come to the attention of those who are outside the target audience and there is no way to determine that the answers are legitimate.
Chapman and McNeill (2005) note another advantage of questionnaires, which include that the influence of the researcher is minimal, and questionnaires are highly reliable, meaning that the study can be repeated and achieve similar results. Chapman and McNeill (2005) also point out the main advantage of questionnaires which is that questionnaires can produce a large amount of statistical information very quickly at relatively low cost. Chapman and McNeill (2005) argue that the statistical information provided by surveys “gives us little insight into how people see and understand their lives”, however this project will mitigate this by using several open questions and text boxes which allows the respondents opportunity to explain their answer.

Semi-Structured interviews were originally considered to achieve the aims and objectives of the project. Semi-structured interviews involve a list of questions which are asked to each respondent, but additional questions can be asked where appropriate (Open University 2021) 
Kuter and Yilmaz (2001) suggests that interviews can be a very personal way of gathering information, which means that anonymity or confidentiality cannot be guaranteed, however also note that interviews can also be time consuming as interviews can include a ‘warm-up’ discussing the purpose of the research and conversations that go off-topic. 
Phellas, Bloch and Seale () also discuss some disadvantages of interviews, and mention that there is usually a cost involve with interviews, whether this is for room hire or compensating the interviewee for their travel or time. Also, Phellas, Bloch and Seale () note that interviews can introduce researcher bias, which might not be present with questionnaires, researcher bias is the term given to the responses where the interviewee will give a socially desirable answer based upon the behaviour and mannerisms of the interviewer.


Data Collection
The respondents for this project will come from a pool of professionals who are currently working or who have previously worked for Violence Against Women, Domestic abuse and Sexual Violence services (VAWDASV). 
In Wales, VAWDASV services are listed under the umbrella service of Welsh Women’s Aid. Welsh Women’s Aid has been in existence since the late 1970’s and is the national charity in Wales, campaigning to end all forms of violence against women and domestic abuse in Wales. Welsh Women’s aid forms a federation of specialist services in Wales and forms part of a network of Women’s Aid federations in England, Scotland and Northern Ireland (Welsh Women’s Aid 2021).
The domestic abuse services that are based in each local authority area in Wales are stand-alone services, meaning that they are charities and not for profit services in their own right and are member services of Welsh Women’s Aid. There are currently nineteen member services in Wales supporting survivors of sexual abuse, domestic abuse and all forms of violence against women and girls, which includes honour-based violence and female genital mutilation (Welsh Women’s Aid 2022)
The respondents will be past and present colleagues working in the VAWDASV sector and will receive the questionnaire in one of three ways, firstly via a google forms link posted on social media websites, secondly, via a google forms link sent through internal email address and lastly, via a google forms link posted in a fortnightly newsletter sent out to Welsh Women’s Aid member groups.
The sample for this group will self-identify as working for a VAWDASV Service and approximately 20 responses are expected.

The questionnaire will remain open for four weeks or until 20 responses have been collected, whichever comes first.
Questions on the questionnaire will include ones relating to the respondent’s employer and local authority area and will then go onto ask the respondent to rate the service of the police, courts (including criminal and civil courts) and MARAC (Multi-agency risk assessment conference) from their perspective and that of their service users at three key points, firstly prior to lockdown, then during lockdown restrictions and again once lockdown restrictions had lifted.
The questionnaire is mainly targeted at professionals who were in post before, during and after lockdown measures were enacted in March 2020, however as it has been a number of years since the first lockdown, it is likely that respondents may have left the field and replaced by newer members of staff. This questionnaire has been designed to account for respondents who haven’t been in the field for the entire time and has ‘not applicable’ choices throughout.
These questionnaires will collect mainly quantitative data, however at the end of each section, there is an opportunity for the respondent to make a comment about their answer which will give an opportunity for a small amount of qualitative data. In order to maintain confidentiality and anonymity, no personal details will be taken, and respondents can skip questions that they are not happy answering.


The questions will meet the objectives of the research in the following ways:
	Objective
	Number of questions related to the objective

	1- How the domestic abuse laws protect victims of domestic abuse
	8

	2- Police and Crown Prosecution Service
	4

	3- Demand for VAWDASV Services
	6

	4- Video conferencing in the courts
	4

	5- Video conferencing for multi-agency partnerships
	8





Data Analysis
As discussed previously, the data collected in this study will be collected under five different themes, firstly, how the domestic abuse laws protect victims of domestic abuse, then the police and Crown Prosecution service, then the demand for Violence Against Women, Domestic abuse and Sexual Violence services in Wales, then video conferencing in the courts in England and Wales and finally, how video conferencing benefits multi-agency partnerships within the criminal justice system.
These themes will help focus the questions on the questionnaire and will also aid in the analysis of results and the analysis of the results will follow the process in the diagram:

Firstly, the respondent’s data from the questionnaire will be described in numerical form, then results will be themed in relation to the objectives, which includes a number of open questions in the questionnaire. The responses from the open questions will be described using key phrases from patterns that emerge during data collection
The analysis of results will take several different paths, firstly, as participants state the local authority they work in and the Police force area, the results can be compared with the different local authority areas and police force areas then finally the data will then be compared with the literature already sourced.
Quantitative data produces numerical data which can also be known as categorical data which can then be presented visually through graphs and charts (Singh 2016). The open-ended questions will produce some qualitative data, Cresswell (2013) suggests that qualitative data must be scanned and then ‘coded’ which can match the themes of the research and thus patterns will emerge.
For example, the data from the respondents could be analysed, described and presented by stating 75% of 20 respondents described their current or most recent role as a Domestic Abuse Support Worker. Data from the survey could also be interpreted by stating data such as many respondents did not feel supported by their employer during the pandemic.
The last phase of data analysis is the synthesis of the data, which will be achieved by comparing and contrasting the results to the literature review in order to synthesise what the professionals working in the field have said in comparison with the literature. Synthesising data means the “systematic review process where extracted data … are combined and evaluated” (RMIT University 2022).
The data will be recorded through a series of open and closed questions through google forms, rather than using paper questionnaires which can be costly to print and may not remain anonymous. Google Forms was chosen as a method, as it was free and easy to use and didn’t require a paid membership and could be accessed on any device that had an internet connection
In order to maintain anonymity, it was felt that online questionnaires rather than interviews would be beneficial also. Due to the Wales wide respondents, it would be too time consuming and costly to travel to do face to face interviews, whereas online questionnaires can be completed in the comfort of the respondent’s home, at a time that suits them.


Limitations and Potential Hurdles
With all research there are potential hurdles and limitations that will have to be overcome. The chosen research method for this project, questionnaires, isn’t without limitations.
One of the limitations of questionnaires is social desirability which means that respondents present a positive image of themselves and lie to look good (Simply Psychology, 2018)
Bartram (2019) also notes that questionnaires historically have a low response rate, and even more so with online questionnaires as many people will simply ignore the requests to complete the questionnaire and used the term ‘questionnaire fatigue’ which happens when respondents are asked to complete surveys very often, in order to over come ‘questionnaire fatigue’, the questionnaire will be sent to numerous organisations in order to find a large enough sample.
Also, the sample size maybe a limitation, the intention will be to get responses from around twenty professionals who have worked or are working in the violence against women, domestic abuse and sexual violence field. For convenience, the majority of the sample will be working in or have worked in the South West Wales area which means that it won’t be representative of the whole of Wales or the UK. To minimise this, it will be sent to Welsh Women’s Aid for inclusion in the fortnightly newsletter that is sent out to their member groups every fortnight. However, an alternative could mean that the results could be focused on the South West Wales area and thus, generalisations to one area could be made.
The length of time that has passed since the first lockdown (23rd March 2020) is also another limitation, Staff who were working in the sector at the time, may no longer be working in the sector, and therefore may miss an opportunity to complete the questionnaire, also staff, who have only just started working in the sector, to replace those who have left, may answer the questionnaire. In this case, the questionnaire will ask respondents for when they first started working in the sector and will include not-applicable options.
Bartram (2019) also notes that electronic questionnaires, sent out using various different methods such as email, or social media, may come to the attention of respondents who maybe out of the target audience, however structured interviews were initially considered, but potentially there would be a high financial cost involved in travelling Wales wide to meet enough respondents to get enough data, and while interviews could be conducted through electronic means through programmes such as Zoom, Microsoft Teams or Skype, it was felt that questionnaires would provide a level of anonymity or confidentiality that interviews wouldn’t have and interviews would also be very time consuming. 
Using Google Forms to gather the data requires an up-to-date modern internet browser such as Google Chrome or Microsoft Edge to work. The benefit of using Google Forms means that respondents can complete anywhere on any device that has an internet connection, however where browser access is an issue, respondents will be asked specifically to open the link using an up to date browser.
Another limitation of google forms is that the software requires the survey writer to have a Google account, however these are free and easy to set up. The respondents do not require a google account, however they are prompted to add an email address to save progress, however this is entirely optional and won’t be sent with the results.


References
Anon., 2019. Still We Rise: 5 Year Strategy. [Online] 
Available at: https://www.welshwomensaid.org.uk/wp-content/uploads/2019/10/WWA-2019-24-Strat-Landscape-EN-DigiVersion-HighRes.pdf
[Accessed 11 09 2022].
Bartram, B., 2019. Using Questionnaires. In: M. Lambert, ed. Practical Research Methods in Education. London: Routledge, pp. 1-11.
Biggam, J., 2021. Succeeding with Your Master's Dissertation, A Step by Step Handbook. 5th ed. London: Open University Press .
Chapman, S. & McNeill, P., 2005. Research Methods. 3rd ed. London: Routledge.
Creswell, J. W., 2013. Qualitative Inquiry & Research Design, Choosing Among Five Approaches. 3rd ed. London: Sage Publications.
Jones, S., Murphy, F., Edwards, M. & James, J., 2008. Doing things Differently: advantages and disadvantages of web questionnaires. Nursing and Allied Health Source, 15(4), pp. 15-26.
Kuter, U. & Yilmaz, C., 2001. Survey Methods: Questionnaires and Interviews. [Online] 
Available at: https://www.researchgate.net/profile/Ugur-Kuter/publication/267366565_Survey_Methods_Questionnaires_and_Interviews/links/5489a6ca0cf225bf669c6e2c/Survey-Methods-Questionnaires-and-Interviews.pdf
[Accessed 10 09 2022].
Open University, 2021. Conducting an Interview. [Online] 
Available at: https://help.open.ac.uk/conducting-an-interview
[Accessed 10 09 2022].
Open University, 2021. Using a Questionnaire. [Online] 
Available at: https://help.open.ac.uk/using-a-questionnaire
[Accessed 10 09 2022].
RMIT University, 2022. Systematic Reviews. [Online] 
Available at: https://rmit.libguides.com/systematicreviews/synthesise#:~:text=Synthesis%20is%20a%20stage%20in,the%20outcomes%20of%20the%20review.
[Accessed 19 09 2022].
Simply Psychology, 2018. Questionnaire: Definition, Examples, Design and Types. [Online] 
Available at: https://www.simplypsychology.org/questionnaires.html
[Accessed 10 09 2022].
Welsh Women's Aid, 2022. Membership. [Online] 
Available at: https://www.welshwomensaid.org.uk/what-we-do/our-members/
[Accessed 10 09 2022].



Appendix- Sample Questionnaire
[image: Text, letter

Description automatically generated]


[image: ]
[image: Table

Description automatically generated]


[image: Text, letter

Description automatically generated]
[image: Graphical user interface, text, email

Description automatically generated]

[image: Table

Description automatically generated]
[image: Table

Description automatically generated]

[image: Graphical user interface, text, email

Description automatically generated]


[image: Text, letter

Description automatically generated]


[image: ]
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Compare results to literature review
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Opinions of the VAWDASYV sector on
how the Criminal Justice System
responded to the Covid-19 Pandemic.

| would love to hear your opinions on how you thought the Criminal justice system dealt
with the pandemic. The purpose of the survey formulates part of my dissertation for a
Masters in Criminal Justice and Policing.

All responses will remain confidential and no personal details will be collected so please
be as honest as possible. By completing the survey you give permission for the
information you provide to be used in the analysis of results and you are able to withdraw
from the study at any point.

Please complete the survey, even if you a new to the role or have been out of the sector
for a while as it is important to get views across the board.

If you have any concerns or questions about this survey, please contact Katy Connelly on
2114099@student.uwtsd.ac.uk.

* Required

1.

2.

What local authority do you work in? *

Which police force area do you work in?

Check all that apply.

| South Wales Police
|| Dyfed Powys Police

\ North Wales Police
|| Gwent Police

[ other:
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3. Which of these roles best describe your current or most recent job role?

Mark only one oval.

C , DA Support Worker

() IDVA/ISVA
() CYP Worker

() Management

) Other:

L

4. Which of these agencies below best describes your employer

Mark only one oval.

\: Charity/ 3rd Sector

) Local Authority
(") NHS or Public Health
) Other:

5. When did you start working in the sector?

If you cannot remember the date, please note the month and year and use the 1st of the
month as the day

Example: January 7, 2019

6. Do you feel that you were supported by your employer during the Covid-19
pandemic?

Mark only one oval.

_JYes

(D No

() Maybe
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7. Please comment on your answer

Police
This section will ask you to rate the service from the Police before, during and after lockdown

8. How would you rate the police before the Covid-19 Lockdown

Mark only one oval.

() Very Good

) Good

) Neutral

) Poor
) Very Poor
) Not Applicable

9. How would you rate the police during the Covid-19 Lockdown

Mark only one oval.

() Not Applicable
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10.  How would you rate the police the since the Covid-19 lockdown measures were
lifted

Mark only one oval.

( Very Good
) Good

Neutral
Poor
() Very Poor

(") Not Applicable

11. Please give an example of service that you or a service user has received from
the police.

Courts

This section will ask you to rate the service from the Courts (Including Magistrates, Crown
courts and Family Courts) before, during and after lockdown

12.  How would you rate the courts before the Covid-19 Lockdown

Mark only one oval.

) Very Good
() Good
:\ Neutral
() Poor
() Very Poor

) Not Applicable
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13.  How would you rate the courts during the Covid-19 Lockdown
Mark only one oval.

) Very Good

() Poor

(") Very Poor

() Not Applicable

14.  How would you rate the courts since the Covid-19 Lockdown has lifted

Mark only one oval.

p
L

() Very Poor

(") Not Applicable

15.  Please give an example of service that you or a service user has received from
the courts.

MARAC

This section will ask you to rate the MARAC process and whether online video-conferencing is
beneficial.
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16.  How would you rate the MARAC process before the Covid-19 Lockdown

Mark only one oval.

) Very Good
() Good
() Neutral
() Poor

(") Very Poor

(") Not Applicable

17.  How would you rate the MARAC process during the Covid-19 Lockdown

Mark only one oval.

"~ ) Very Good
() Good
() Neutral
() Poor

) Very Poor
() Not Applicable

18.  How would you rate the MARAC process since the Covid-19 Lockdown has
lifted

Mark only one oval.

() Very Good

() Good

) Neutral

() Poor
() Very Poor
(") Not Applicable
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19. Please give an example of service that you have received from the MARAC
Process.

20. How would you rate the level of information shared by criminal justice agencies
at MARAC

Mark only one oval.

) Very Good

) Good

) Neutral

) Poor

() Very Poor

) Not Applicable

21. Please comment on your answer
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22. Do you think that a virtual MARAC meeting is beneficial?

Mark only one oval.

() Don't know

23. Please comment on your answer

Referrals
This section will look at the perceived numbers of referrals during the lockdown period.

24. Did you notice any change in the number of referrals to the service during
lockdown

Mark only one oval.

(__) Not Applicable
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25. Did you notice any change in the number of referrals to the service once
lockdown restrictions lifted?

Mark only one oval.

Decrease
() No Change
Increase

Not Applicable
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