
Communication Models Revision  -  BMSK 4013 Session 2
Your assessment requires you to ‘Explain the Comms Cycle, Shannon & Weaver, Schramm, Berlo, etc. and their relevance for effective communication’. This quiz will help you do this.
Use the handout to help you answer the questions



1. What is the purpose of the communication cycle?
A) To confuse the receiver
B) To ensure mutual understanding
C) To speed up messaging
D) To avoid feedback
2. What does "encoding" mean in communication?
A) Receiving the message
B) Turning ideas into a message to send
C) Ignoring noise
D) Repeating the message
3. What is "decoding"?
A) Sending the message again
B) Reading between the lines
C) Interpreting the message from a sender
D) Speaking louder
4. What is "noise" in communication?
A) Music in the background
B) Any interference in communication
C) A loud speaker
D) Speaking softly
5. What does feedback allow the receiver to do?
A) Change the channel
B) Speak louder
C) Respond to the sender (and confirm if the message was understood)
D) Turn off the message
6. Which model considers the communication skills of the sender
A) Schramm
B) Transactional
C) Berlo (SMCR)
D) Shannon and Weaver
7. What shape is the Shannon and Weaver model?
A) Circle
B) Straight line
C) Triangle
D) Spiral
8. What is a key feature of the Schramm model?
A) It considers “Noise” filters
B) Emphasis on the sender only
C) Feedback loop
D) Straight line communication
9. Which model focuses on the Source, Message, Channel, and Receiver?
A) Shannon and Weaver
B) Schramm
C) Transactional
D) Berlo’s SMCR
10. What does the "Channel" refer to in communication?
A) The platform used to send the message
B) A television station
C) The person listening
D) Feedback
11. Which of these models shows communication as a continuous process 
A) Berlo
B) Kolb
C) Basic Communication Model
D) Shannon and Weaver
12. What kind of shape does the Basic model use?
A) Circle
B) Square
C) Line
D) Zigzag
13. What is a strength of the Shannon and Weaver model?
A) Simple for face-to-face chat
B) Good for explaining communication on a phone, radio or TV
C) Emphasises shared meaning
D) Includes emotion
14. What is a weakness of the Berlo (SMCR) model?
A) No structure
B) Doesn’t include feedback
C) Only works with friends
D) Too technical
15. In the Schramm Model (check the handout), what does it assume?
A) Individuals use the same channel to communicate
B) Individuals use language, terms or knowledge both sender and receiver understand
C) Individuals use loud voices to get over the noise
D) Individuals use professional tone and speak slowly to be understood
16. Which model is most realistic for everyday basic conversations?
A) Shannon and Weaver
B) Basic Communication Cycle
C) Berlo (SMCR)
D) Maunds Linear Model
17. What does the feedback stage show in communication?
A) That the message got there
B) That the sender used good grammar
C) That the message was understood by the receiver
D) That noise was not present
18. What does the Berlo (SMCR) model focus on the most?
A) Loudness of the message of the sender
B) Individual characteristics like attitudes, communication skills, culture of sender and receiver
C) Number of messages a sender encodes, sends and a receiver, decodes and receives
D) Speed of speaking
19. What’s a weakness of the Basic model?
A) No feedback
B) Too simple to explain any level of communication
C) Doesn’t take into account the effect of noise, emotions or knowledge on communication
D) No real-life use
20. Which model has no feedback to ensure the message was received?
A) Schramm
B) Basic
C) Berlo
D) Circular








Answers
1. B
2. B
3. C
4. B
5. C
6. C
7. B
8. C
9. D
10. A
11. C
12. A
13. B
14. B
15. B
16. B
17. C
18. B
19. C
20. C
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