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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 



750 words (+/- 10%:  include your actual word count at the end of each section).


I will be using Driscoll (1994) ‘So What’ model of reflection, which offers a structured framework to reflect, analyse and plan for the future (Rolfe et al, 2001). Reflection within social work enhances practice, improves decisions and outcomes and helps evaluate previous practice (Ferguson, 2017). 

What?
I qualified as a social worker in January 2023 and have worked within an Assessment and Intervention Team in Wales. My role involves section 47 enquiries, as outlined in The Children Act (1989) which places a duty on the Local Authority to investigate a child who is, or likely to suffer from significant harm. The Social Services and Well-Being (Wales) Act 2014 (SSWBA) also informs my practice, emphasising the duty to assess and promote individuals well-being.

Previous to this role, I gained experience as a student social worker from a statutory Children’s Social Care setting in England. I experienced working within a high-pressure environment, I demonstrated my ability to work directly with service users and gained experience of complex work involving legal interventions, however lacked knowledge of Welsh Legislation.

So What?
To build confidence within my new role I utilised supervision, from experience supervision was a safe space to seek guidance, reflect and ask questions. Newcomb, (2021) expressed supervision allows professionals a safe space for reflection, learning and growth. Conversely, Pawar and Anscombe, (2022) highlight some social workers can view supervision as power, control and surveillance. Therefore, inadequate or poor supervision can result in professionals feeling overwhelmed and limit opportunities for professional growth, however when used appropriately can maximise a social workers learning (O’Donoghue and Engelbrecht, 2021).

Applying analysis in assessment to inform interventions.

During supervision, we identified my developmental needs. Reflecting on my strengths, I recognised my ability to write to the child using simplistic language, capturing their voice within the Comprehensive Assessment. This allowed me to communicate effectively with professionals and families ensuring clarity. Fook, (2022) recognises using simplistic language reduces anxiety for the family, promotes understanding and encourages clear communication. We established that I lacked confidence within my decision making, assessing and applying risk within domestic abuse cases. Tham and Lynch, (2020) state it is a common feeling for newly qualified social workers to feel inadequate. I agreed to read the Local Authorities Children’s Services Threshold Policy and use this for decision making (XXX Local Authority Threshold Policy, 2022). Additionally, I will read other experienced social workers work to gain creativity and build a stronger foundation of my own. O’Loughlin and O’Loughlin, (2014) maintain learning from experienced social workers will allow you to create a strong foundation for your own professional development.

Working collaboratively with people in need of care and support, their carers and other professionals.

Furthermore, it was agreed that attending section 47 training which is a part of the Children Act 1989 would allow me to further my knowledge and increase my confidence as I lacked experience of working alongside the police and health. Due to this lack of experience, I was unable to identify when I was to lead cases which at times caused delay during visits with families. This training will identify how it fits into Part 7 Safeguarding processes of The Social Services and Well-Being (Wales) Act 2014. It was agreed that when appropriate I would have the opportunity to shadow other social workers to complete visits, this would give me an insight to learn valuable techniques. O’Loughlin and O’Loughlin, (2014) report shadowing experienced social workers builds confidence and offers insights that may not always be offered within formal training. Although, shadowing experiences are not always available and families can feel uncomfortable with too many professionals (Novell, 2025). 

Intervention and application of professional judgement in increasingly complex situations.

I identified that I had limited knowledge of cases involving no recourse to public funds (NRPF), this caused families and other professionals to feel frustrated with my lack of knowledge. NRPFNetork, 2025 report professionals within social care who encounter NRPF cases have significant knowledge gaps, not understand a family’s entitlement and their implications. The Team Manager agreed that I would be given the opportunity to attend training regarding recourse to public funding. 

Now What?

It has been discussed within supervision that my future professional development needs are;

1. To be able to identify and analyse the risk of domestic abuse within families. My plan is to attend domestic abuse training and complete independent research. This will allow me to understand the impact of domestic abuse on children and whether they meet threshold for significant harm. 
2. To improve working collaboratively with partner agencies, my plan is to attend section 47 training and shadow other social workers. This will allow me to be confident approaching families with other professionals.
3. To support my judgements working with complex cases I plan to spend time with partner agencies who specialise within NRPF to understand how best to support families. Supervision will allow me to critically reflect on my limitations within this area of work.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I will use Driscoll (1994) ‘So What’ model of reflection. I have chosen this model again due to its simplicity and ability to promote analysis and continuous learning (Schon,2017). This section will discuss the training, learning and research I have completed related to my identified learning needs identified in task a:

1. To identify and analyse the risk of domestic abuse within families.
2. To improve working collaboratively with partner agencies.
3. To support my judgements working with complex cases with no recourse to public funds (NRPF). 

What?
Since completing task a, I have completed mandatory e-learning on domestic abuse and violence against women. I have also completed a four day training course with SafeLives. During supervision, it was discussed that as I was the only social worker within my team to complete this training I will complete a presentation to share the information I have gained with my colleagues. 

I have completed section 47 training which consisted of attending a three day course with other social workers, police officers and health professionals. Before completing this training, I was provided with several opportunities to shadow other professionals during section 47 visits. However, I did not gain an experience of shadowing joint section 47 visits with police. 

Due to budget cuts within the department, I was unable to attend NRPF training. Subsequently, I completed independent research using Community Care Inform and journals. I was able to speak with professionals who specialise in this area.

So What?
Upon reflection, I have applied the knowledge I gained from the domestic abuse e-learning and SafeLives within my assessments. I have confidently identified the effects of domestic abuse on children and their exposure to emotional harm. Consequently, I have presented several cases at Initial Child Protection. Although, these are extremely difficult times for some families, parents have thanked me for explaining the process and what to expect.  Families have requested for me to continue to be their children’s social worker when their case is due to be transferred. This has taught me that being empathetic and ensuring families understand the next steps are crucial to a family’s support needs. However, it is important for me to continue to use supervision to build my emotional resilience. Community Care, (2013) highlight social work is emotionally demanding and can cause burn out. 

A multi-agency approach is mandated by The Social Services Well-Being (Wales) Act 2014, stating local authorities and their partners including NHS bodies and voluntary organisations work collaboratively to improve better outcomes for individuals. Since completing section 47 training and working alongside various agencies I have identified support for families through alcohol and substance misuse, housing support and black minority ethnic communities. I have empowered families completing referrals for advocacy and ensuring the safety of children whereby child protection medicals have been requested. At times, this has proven difficult as agencies have different thresholds, abilities and limitations which can cause inconsistencies in practice. Crawford, (2012) explains a frequent disadvantage of multi-agency working is ambiguity. Since qualifying, I have experienced partner agencies place the leadership role onto the social worker, causing families to believe just the social worker has identified safeguarding concerns, particularly in child protection cases. Supervision has allowed me to critically reflect on these cases and understand that many professionals do not feel confident enough to share their concerns directly with families. Research suggests this happens as other professionals rely on the training social workers participate in (Parker, 2024).  

Due to the increasing amount of cases with families who have no recourse to public funds I have applied judgment to complex cases by liaising with specialised professionals. During supervision, I was able to reflect on a case whereby I supported a family who did not have the right to remain in the United Kingdom and therefore not eligible for state benefits or housing. As stated within section 17 of The Children Act 1989 and section 37 of the Social Services and Well-Being (Wales) Act 2014, A child who encounters destitution due to NRPF can be considered for an assessment if their basic needs are not being met. I completed an assessment for a new born baby who was being discharged from hospital with no accommodation. My local authority funded a hotel for a period of time before mum and baby were housed through a specialised agency. The mother thanked me for advocating for them ensuring her and her child were accommodated. Despite several complications during this case it has provided me with determination for future similar cases that with persistency better outcomes are achievable. 

Consideration for my future development is to complete ABE, Achieving Best Evidence training. My supervisor and I have discussed this will develop a trauma informed approach and enhance my skills when speaking with vulnerable children and young people. These skills are transferrable when giving evidence in court which would also support me to become a more experienced social worker (Hohman, 2021).
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