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[bookmark: _Toc165925702]Introduction and background
The socio-economic factors have a significant role in influencing employee performance management and monitoring within the hospitality sector. Traditional work modes including on-site role economics stability and societal norms detect the performance expectations in the traditional work culture of the hospitality industry. On the other hand, in flexible worth arrangements, social-economic factors like access to resource internet connectivity in economic disparity and others might have a significant impact on performance assessment for the hotel organisations. In that case, the culture related to work-life balance and job security has a crucial role in navigating the complexities by adaptable performance metrics. As a result, it also might help in fostering an inclusive communication channel and providing a support system that collaborates with diverse economic backgrounds to ensure fair and effective performance management.
Moreover, the present study has focused on analysing the impact of social economic force on employee performance management and monitoring in the different work modes for the International Hotel brand Marriott.
It can be proved that the economic downtowns may lead towards budget cuts, and payment cuts that might impact the staffing level and training opportunity to some extent. On the other hand, a cultural shift like changing attitude towards work-life balance may significantly change the overall employee's satisfaction and retention to some extent. In that case, Technology, and employee dynamics in several cases for International Hotel Company immigration policies can significantly influence the hiring practice and workforce diversity in this recent era (Ladkin et al. 2023). Additionally, the social inequalities might create disparity in pay and career advancement that might significantly affect the morale and productivity of the employees and affect overall employee motivation to some extent. In that case, effective employee management must navigate those complexities to balance overall economic viability and social responsibility to significantly Foster a motivated and inclusive workforce (Weforum.org, 2024). It has also been reported that the structural shift has reshaped the employment landscape in this recent era. In that case, continuous recognition of both the impact of climate and artificial intelligence on the job market provides a solution to improve economic mobility to address the challenges and vulnerability (Galaz et al. 2021). In that case, it also might help in minimum shortage and others. Moreover, it also can be defined that the Hotel industry like Marriott requires effective employee management strategies along with a visionary leadership style to navigate the challenges by balancing economic viability to maximise overall operation and growth.
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[bookmark: _pxelk4g3n3a9][bookmark: _Toc165925704]Analysing socio-economic factors 
Critical evaluation of the social economic factors as a significant role in employee management Strategies for the hotels like Marriott to recap the overall employed retention pattern for sustaining competitive advantage in this recent era. It is highly needed to evaluate the overall labour market condition according to the regions that have a significant role in analysing employment management Strategies. For example, Hotel organisations might have the significant benefit of engaging a large pool of potential candidates in regions with high unemployment rates that also might maximise the selective hiring process adequately (Poláková et al. 2023). On the other hand, the organisation also might face hazards related to attracting talent, setting competitive salaries and benefits packages to remain attractive to employed in areas with low unemployment rates. It also can be demonstrated that cultural knowledge and values as a significant influence on employee management might help in understanding the cultural attributes for effective communication conflict resolution and creating an inclusive work environment. In that case, the concerned organisation Marriott must highly adapt its management style to accommodate drivers' cultural backgrounds among its workforce to ensure international practice adequately (Hassanein and Özgit, 2022). On the other hand, economic stability has a significant impact on boosting overall employee morale and turnover rates. In an economically unstable region, the employees might be sick of job security over the benefits that might help in providing stability-enhancing measures through robust training (Switzer and Rakos, 2022). As a result, it also might help in ensuring career development programs and opportunities for organisations to enhance overall practices. As an impact, government regulation related to labour immigration policy and minimum standards significantly might have an impact on an employee management strategy that has compliance with this regulation for international hotels (Anderson et al. 2024). In that case, the concerned organisation might focus on jurisdictions to analyse the necessary policies for each location according to the situational demand. On the other hand, Technological advancement has significantly revolutionised employee management policies that can ensure excellent recruitment, training, and performance for enhancing the accuracy of managing the global workforce. In that case, it can ensure digital literacy and data security among employees and additional challenges (Kuek and Hakkennes, 2020). Moreover, critical evaluation of social trends such as growing emphasis on work-life balance and CSR initiatives related to consumer demand might influence the organisation's employee management strategy to train the employees according to the requirement. As a result, it also might help to enhance flexible working arrangements, Wellness programs and other perspectives to attract employees along with the consumer base to enhance profit maximisation in this recent Era (Sabokro et al. 2021). As a result, socioeconomic factors have a profound role in shaping the employ management strategies by understanding and adopting the labour market conditions, cultural norms, economic stability, and other important attributes.
[bookmark: _yfukz7mnlqz][bookmark: _Toc165925705]Identifying industry trends  
Critical evaluation of the industry trend might help identify the hospitality industry's overall scenario that can help the concerned organisation maximise their strategic development according to the market requirement. Hence it has also been reported that the employee shortage can be considered as a significant issue for the hotel industries that affects the opening hour and rate of production in this recent. The report has highlighted that the cost of shortage was approximately 1.4 billion GBP during the year 2023 (pkf-francisclark.co.uk, 2024). The report also defined that approximately 61% of hospitality businesses have faced issues related to employee shortage (pkf-francis clark.co.uk, 2024). On the other hand, the report has also defined that approximately 30% of hospitality employees left their companies within the first 90 days due to a lack of commitment towards the initial expectation (pkf-francisclark.co.uk, 2024). In that case, it also has a significant impact on the overall employee stability and operational benefit for the organisations. On this note, it is important to mention that, the annual turnover rates across the UKs hospitality industry were calculated as 15.7 billion British Pounds between the year of 2020 to 2021 (Statista, 2024). In that case, it might significantly impact the overall employee management practices within the hospitality industry which can face issues related to production management and profit maximisation strategies in this recent era (Sabokro et al. 2021). It also can demonstrate that the worldwide Hotel industry is expected to achieve approximately 82% of total revenue through its online sales (Statista, 2024). It also defined that organisations like Marriott require a significant integration of effective technology that might significantly maximise the overall experience of consumers based on adequate training and development. 
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Figure 1: Impact of technologies on consumers perceptions
(Statista, 2024)
The industry trend has also highlighted that the master Hotel Technology include several important attributes such as on-demand entertainment access, voice controls and others that are also required to be implemented within International Hotel companies like Marriott to maximise their performance management and revenue generation in this present market scenario (Statista, 2024). It has also been depicted that the overall industry trends as depicted that it is highly required to ensure overall training and development practices in the season Era to maximise industrial development according to consumer demand (Rosário and Dias, 2023). In that case, it also might help in ensuring the overall required skill development for the employees based on global trends, consumer demand technology management along situational demand (Martínez-Peláez et al. 2023). As a result, it also might have the organisations empower their employees with high-quality skills to ensure their strategic management that developed the overall employee retention strategy through the socio-economic attributes as well. Moreover, an effective focus on financial planning to provide support in a degraded economic situation also can help in engaging employee motivation to some extent.
[bookmark: _pk5tr285s981][bookmark: _Toc165925706]Emergence of different work modes to manage employee performance 
It can be demonstrated that focusing on different work moves might help in managing employee performance that reflects the evolving landscape of hospitality driven by the social economic factors. Moreover, the focus on traditional onside roles has a significant long-term effect on the hospitality sector with performance management based on the observable metrics with physical and remote work environments to some extent. In that case, the rise of flexible work arrangements can be considered as a significant impact of social economic change during the covid-19 make that has significantly maximised the overall change in hotel management HRM practices.  It can be stated that flexible work arrangements such as remote work or hybrid work can help to enhance employee’s confidence and motivation towards their work (Uru et al. 2022). Significant resources such as internet connectivity and technological instruments can help to accomplish the facility of remote or hybrid work arrangements. It has been identified that traditional organisation requires physical presence which fosters organisational success. However, in the case of modern setup, flexible arrangements can foster productivity rate, collaboration among employees and adaptability of employees (Sekhar and Patwardhan, 2023). It has been seen that socioeconomic factors have a significant attribute in fostering the effectiveness of employee management. It can be demonstrated that the adequate focus on economic factors might help in intersecting the work mode that might significantly influence elements such as work-life balance and job security to some extent. In that case, employees from diverse economic backgrounds might have achieved significant access to resources to minimise their personal and professional risk in meeting performance expectations (Atmaja et al. 2022). As an impact, it also can be defined that International Hotel brands like Marriott might navigate the risk based on the effective focus on strategic insights along with customised approaches to maximise performance management.
[bookmark: _27t8yxx68zb5][bookmark: _Toc165925707]Evaluation and conclusion
Evaluation: A critical evaluation of the previously mentioned discussion has defined the comprehensive overview of social economic factors that might have a significant impact on performance management and monitoring in different work modes within the hotel sector. In that case, it also can influence the perspective of Human Resource practices in hotel companies with a focus on Marriott International Hotel brands. Moreover, it has also highlighted the significance of economic factors that might help in shaping performance management practices through the amazing shift from traditional to flexible work arrangements (Yao et al. 2024). It also might help in addressing the various aspects such as economic stability associated nor Technological advancement cultural shifts and others that might have a significant impact on employee performance. On the other hand, it also provided a critical inside into labour market conditions that highlights how it influences the overall recruitment, employed attention commit training and overall management strategies. In that case, the adequate focus on continuous training and development might combat the employee shortage issues effectively (Masis et al. 2021). On the other hand, so sure economic factors have intersected the role of performance management, flexible work arrangement and others to improve the understanding of employee management techniques. As a result, it acknowledges the role of Technology and resources to facilitate organisations like Hotel Marriott to improve employee confidence and motivation adequately.
Conclusion
From the overall research it can be concluded by taking all these previous prevention to discussion on the Constitution that the profound impact of social economic factors on performance management and monitoring can develop the overall performance management for Marriott International. It also defines the role of cultural shift technological advancement employment rate and others on the improvement of the market scenario. Hence it is highly recommended to the concerned organisation Marriott adopt a proactive strategy with includes the impressment of Technology for recruitment, training, and performance tracking to speed up the culture of values and work-life balance along with inclusivity. In that case, it also might help in addressing the socioeconomic disparities through significant approaches along with continuous training programs to mitigate challenges like skill shortage. Hence it also highlights the requirement for employee development and elaborating social economic insights to cultivate employee motivation that can drive the operations to a substantial extent. As a result, navigation of the complexity of social economic factors in performance management required a holistic approach that might integrate the strategic insights to foster employee engagement and organisational success adequately.
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