Enhancing professional roles with counselling skills: an essay on support cas workers. 

Counselling skills can be utilised in many professions not just within a counselling setting. While there are many skills used as a counsellor, there are five core skills all counsellors should follow. These key skills, also known as areas, are professional context, empathy, skills and techniques, working alliance and personal qualities. This essay will discuss how these core counselling skills can apply and be used within a support case worker role for a charity. 
Before discussing how the core skills apply to the role, we first need to understand what the role entails. A support worker is defined as an umbrella term for many different jobs that encompasses jobs within the NHS, charity’s, community and more (Mackreth, 2021). Within the professional vignette describing the specific role this essay is focusing on there is a brief description of some of the responsibilities this role entails. These responsibilities include, providing clients with support whin their homes, helping maintain good health and wellbeing, all of this is in hopes of maintaining the client's tenancy and ensuring their tenancy isn’t at risk. 
The first of the five core areas of counselling is professional context, thi is split up into six different subcategories. Subcategory one is working in an ethically, safe way by following policies and guidelines (Eves, 2020). Within all jobs there are guild lines and policies to follow however, in a support worker role it is empirical that they work within the ethical and safeguarding guidelines of the organisation the carer works under (Mackreth, (2021). The second subcategory encompasses working within and maintaining both professional and personal boundaries (Eves, 2020). In. A support worker role it is importantly that even before you enter the field, you understand your own boundaries and personal ethics (Mackreth, 2021). This may mean that you choose not to work with families with children as you may find that too distressing. If an environment is too distressing, you may find that you cannot work to the best of your abilities. The third subcategory in the context of this essay, it could be argued that it is the most important of the six. This subcategory includes working counselling skills into your work without taking away from the main goal of your job (Eves, 2020). In the role of a support case worker counselling skills can help to build and maintain the relationship with the client but the main goal of the support case worker is to support the client so that their tenancy is not put at risk. 
The fourth subcategory can also apply to support workers as it entails, being able to provide adequate care for the client. Knowing when you can and more importantly when you cannot help a client with something is an extremely important thing. If someone was to attempt to help with something they were not equip to deal with may cause more problems. Being able to indentify when you cannot help someone and being able to help point them in the direction of resources that can help them is a very important skill. Subcategory five similar to other subcategory is usefully in many job. It involves the ability to assess risks and emergencies (Eves, 2020). With a support worker role this skill can be vital, being able to judge when client is at risk or in an emergency situation could help the main aim of the support case worker as this kind of situation could lead to the clients tenancy being put at risk. The final subcategory links well with the fourth, it is about using their resources available to you (Eves, 2020). 
The second core skill is empathy. This core skill is about using counselling skills not only to understand the difficult time clients are going though but also to respond to the client in an appropriate manner no matter their age, ethnicity background, etc (Eves, 2020). The ability to be empathetic rather than sympathetic can take a support worker from a good support worker to a great one. Being able to comfort the client without getting too close to the issue will allow the support worker to do their job more effectively.
The next core skill, skills and techniques, encompasses being able to use a range of counselling skills in general (Eves, 2020). This can be usefully for a support work to not only build but maintain a professional relationship with the client. Using interning skills will allow a support worker to understand both what a client says and what is unsaid. For example if a client is saying everything is okay and they no longer need help but their body language is closed off and anxious, what they are saying may not b the truth. 
Next s the fourth core skill, working alliance, this cor skill overall is about using other recourses you have available to you. Whether that be other colleagues, family members of the clients of other services within the organisation you work under (Eves, 2020). This can be a very useful tool for a support worker, as mentioned previously it is not only okay it it is bette for the client to admit when you can no longer help them. Being able to as for help as a support case worker shows the client that it is okay for them to reach out of help and that it is not something to be ashamed of. 
Finally the fifth core skill, personal qualities.  This entails being able to recognise when you are too emotionally invested in a case which may hinder or harm the client. It also entails being able to approach the client with care and compassion (Eves, 2020). This skill is key for a support worker as they may be working with individual that are in very fragile state and being able to come to them with compassion and understanding can help to make the client feel more comfortable with needing support. 
Overall, counselling skills are somewhat already embedded into the role of a support case worker. Having a deeper understanding of these skills and how to use them can help a support worker to excel in the role. It can also give them the ability to help clients more effectively. 
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