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The BBC employs its own ‘Code of Ethical Policy, and is committed to ensure its high standard of ethical trade practices, incorporating the provision of a safe working environment and the protection of the workers’ rights throughout its supply chain. The Broadcaster obtains goods and services on a global scale in accordance with the grounds of its code of ethical policy. They expect their suppliers to admire the ‘Codes’ provisions and to show a respected commitment to the continuation of the programme and ensuring, wherever necessary, enhancing ethical and environmental work. The Code of Ethical Policy cherishes all values of the Ethical Trading Initiative Base. This then reflects the standards set out in the International Labour Organisation. Bruce (2014). Spending £1.4bn annually on goods and services, the organisation pushes significant importance on its expectations to purchase responsibly and to consider the relevant social issues through the different markets from which the goods and services are obtained. The decisions made on purchases are based not solely on the gaining value for money, but to demonstrate their fairness in choosing the suppliers. The encouragement of opening up to diversity and reducing potential for negative impact on the environment. They have already began taking measures to reduce the ‘carbon footprint’, be more efficient with the use and gathering of energy and to minimise the waste. This buying process considers the suppliers social responsibility practices and how this will affect the BBC’s future and its expectances. Carlson (2020). The impact on the environment is something that the BBC takes very seriously, and has subsequently brought out its new sustainability strategy, carrying on from Greener Broadcasting since 2018. The BBC’s purchasing decisions are based not only on receiving value for money, but also in demonstrating fairness in choosing suppliers, encouraging all aspects of diversity and reducing any potential negative impact on the environment. We have already implemented measures to reduce carbon emissions, be more energy efficient and minimise waste. The buying process considers suppliers’ social responsibility practices and how these align to the BBC’s ongoing expectations. Eden (2020). The BBC also hopes to set he highest standards of social, ethical and employment practice, encouraging young suppliers to adopt similar principles. This will then have an effect on all suppliers, as well as their contractors, in observing the best practice. The commitment to promoting the equality of opportunity and diversity is another value the BBC upholds proudly. The methodology for the provision of goods and services is to seek building relationships with those suppliers who support and replicate similar principles. Although these policies sound great in principle, the true may be difference and from reading accounts, there is criticism. Andrew (2019). The BBC’s first live public broadcast in Britain came from the Wireless Telegraph Company factory in Chelmsford in June 1920. The Daily Mail’s Lord Northcliffe (Then Owner of the Daily Mail and The Mirror) both sponsored and later featured the famous Australian soprano Dame Nellie Melba. The first ever broadcast of live public entertainment, the Melba broadcast, caught the people’s attention and highlighted it as a turning point in British attitude to public radio. But, this interest did not last and was not shared in official circles where similar broadcasts where held to interfere with significant military communications. Towards the late 1920’s, pressure from the staff’s uneasiness due to the licencing authority, the General Post Office (GPO), was adequate to lead a ban further Chelmsford (Lord Northcliffe) broadcasts. This later led to the slow development of the BBC. Curran (2009). The arrangements to support the financial need of the organisation soon became inadequate., Briggs (1991). By the mid 1920’s, discussions between the broadcaster (BBC) and the GPO was at a standstill and the Postmaster General ordered a review of the broadcasting by the Sykes Committee. They soon recommended a short-term reshuffle of the licencing fees with an improved enforcement to address the BBC’s gradual financial distress, and a growing share of the revenue from licencing split it between it and the GPO. Later, this was to be led to a simple 10 shillings licencing fee with no royalty when the wireless protection expires by the manufactures. The BBC’s distribution was made explicit for the time of its then broadcast licence, as was the exclusion on advertising. The BBC was also forbidden to present news headlines before 7:00pm and was required to reference all news from peripheral wire services, Seaton (2015). In the later 1920’s, it was found that the future of the broadcasting was under further consideration, now by the Crawford Committee. Now that the BBC was under the leadership, Scottish Broadcasting Executive John Reith, had formed a compromised approving the continuation of the ‘monopoly’ broadcaster. However, this would not satisfy the financial needs due to the expressive growth. Wireless manufactures were keen to leave the rapidly declining consortium with Reith anxious that the BBC be known as a public service rather than a commercial enterprise. The recommendations made by the Crawford Committee were issued the following year and remained under criticism by the GPO when the 1926 general strike broke out. This strike briefly disturbed the production of newspapers, and with bans on news bulletins abandoned, the BBC soon became the sole source of news for the duration of the crisis. Mowat (2010). From the early 1930’s to the 90’s, MI5, the British Security and Intelligence Service, was appointed to the vetting of applicants for the broadcaster’s positions, a policy oriented to keep out those deemed rebellious. In 1933, the executive Colonel Alun Dawnay started to meet with the MI5’s Director General, Sir Vernon Kell, to unofficially trade information; from 1936, a formal procedure was made where job applicants were vetted by MI5, in a clandestine manner, for their political views and controversies (without prior knowledge). The BBC enforced its policy of no whistle blowing or giving and suggestion of such a relationship existed. Hastings (2006). Finance is an essential tool to any organisation. The BBC is the second richest UK-bases broadcaster with an operating budget of little under £5 billion recorded in 2018, compared to Sky TV with £6.5 billion at disposal, and £1.8 billion to ITV in 2013-14, Jones (2017).  The cost of running such an organisation comes through the television licence, costing £154.50 per household in the UK from April 2019. Such a permit is required legally to receive broadcasts throughout the UK, the Chanel Islands and the Isle of Man, Marks (2019). The cost of the licence is set out by authorities who set out the standards of service and is enforced by the criminal law. Discounts are available for households whose occupants are registered blind to have a server visual impairment, this can be up to 50% discount, and the licence is totally free for occupants aged 75 and over. But, from June 2020, the licence will be waived to those 75 and over and receiving pension credit. This caused controversy in the media of 2019 after if was announced, even when the Prime Minister, Boris Johnson, called upon the BBC to recall the decision, but the BBC resisted. Resulting from this the UK Government’s recent spending review, a compromise had been reached between the government and the broadcaster in which the still fee will remain, until the ‘Royal Charter’ is renewed, Davis (2019). The BBC’s annual report (2016-17) had estimated its total income to be £5 billion, which can be broken down; licence fees collected from householders came to £3.7 billion; £244 million was from government grants; and £238.5 million came from Foreign and Commonwealth Office for the BBC World Service; and the remaining difference came from rental collections and royalties from overseas broadcasts of the programme. Marks (2016). According to the BBC, their values are to form a trust, being the foundation of the BBC. We [The BBC] are independent, impartial and honest. The organisation claims to put its audience into the heart of everything that it does, to take pride in its diversity and to celebrate the delivery of quality and value for money that is in the lifeblood of the organisation. The BBC has a focus on providing impartial news and information which sets to help people to understand and engage with the world. To support the learn and education for people of all ages and to reflect the United Kingdom’s values and cultures around the world, (BBC archive 2020). They have a set of values for everyone working within the BBC. These values however, have been at the scrutiny of the public over a significant time. With claims of sexism, age discrimination and more. 2011 onwards came an announcement that the BBC would be making cuts, and the reach a total reduction in their budget of 20%, following a licence fee freeze in 2010, that included axing 2,000 staff and a further 1,000 Media City UK staffing development in Salford, with BBC Three moving to an online set up in 2016, sharing more programmes among stations and channels, sharing radio news bulletins, including whole of BBC Two daytime and for some framework programming to be reduced. BBC HD was closed in 2013, and then replaced with an ‘simulcast of BBC Two; however, flagship programmes and full funding for CBBC and CBeebies would be kept. But many BBC facilities have been sold off, including the New Broadcasting House on Oxford Road, Manchester. Numerous major departments were relocated to Broadcasting House and to other facilities, particularly after the shut down of the Broadcasting Centre in 2013. In 2016, the BBC Three channel, then online, was cancelled and replaced by a digital outlet carrying the same name, targeting its young adult viewers with streaming services and other content, Kate (2017). Instituted in 2017, the new royal charter corporation must publish an annual report to ‘Ofcom’, highlighting its plans and public service obligations for next year. In the 2017-18 report, published in 2017, the BBC commented on plans for “re-engineer” it’s output to compete better against commercial streaming services like Netflix. Plans for re-engineering the service included increasing the diversity of the content on televisions and radios, a substantial increase in investments towards digital content available to children, Graham (2017). The BBC spend annually, £1.4 billion on goods and services, which places significance in the importance on its obligations to buy responsibly and carefully decide on the relevant social issues across the different markets from which is targeted and used. Weaver (2017) attracted media attention in the Guardian when he wrote that, the BBC has been accused of discrimination as salaries reveal gender pay gap - as it happened? This caused a huge stir on social media, leaving the BBC branded as a sexist organisation. This was again highlighted in the Dailey Mail when, Parker (2017) wrote, ‘Gravy train continues to roll’: BBC in fresh pay scandal after 1,800 staff average £8,000 annual salary boost – costing the taxpayer £14million. When the BBC were forced to payback female staff members who were significantly under payed. This of course breaching ‘The Equal Pay Act 1970’, the emended by ‘The Sex Discrimination Act 1975’. Resulting in the BBC again receiving heavy criticism for its unfair practices. In July 2017, following a report by the UK government, the BBC responded by publishing a list of all employees earning over £150,000. Of the 96 making over this threshold, 62 were male employees, and 34 were female. And all of the highest 10 payed employees were men. All this prompted criticism of the organisation over its gender pay gap, Ruddick (2017). Other critics also voiced their concern for the lack of ethnic diversity among the highest payed of the BBC workforce, Clarke (2017). In early January 2018, it was heard that Carrie Grace, BBC China Editor, had resigned from her job due to the gender salary dispute. It became known that on 26th January, some of the BBC’s male leading presenters would be taking pay cuts. According to Amol Rajan, the BBC media editor, that John Humphries, Huw Edwards and Jeremy Vine were among those who agreed to have had a salary reduction, Batcheler (2018). Political correctness has been at part of raising criticism at the BBC, and that the organisation is being too politically correct. Former BBC employee Jeremy Clarkson recalled when he was being branded a racist by the broadcaster, he stated that, "Political correctness is tiresome. We really suffered from it terribly at the Beeb... I remember being called in to see Danny Cohen... he said, 'I understand you have a new dog and you have called it Didier Dogba. It is racist.'" Nicola (2016). Clarkson also stated in an interview with the radio times, “It’s become so up itself, dragging the life out of all around it with its nonsense need to be seen as politically correct”, Ash (2020). In 2019, Indarjit Singh (journalist and broadcaster) left the ‘Thought for the Day’ when on the BBC Radio 4 news time, and accused the BBC of “a lost sense of political correctness”. An item honouring and executed guru of the Sikh faith who had countered the forced conversation of Hindu’s to Islam in India in the 1600’s had been stopped from being broadcasted by the BBC, “because of its potential to offend Muslims”. Although, it contained no criticism of Islam, Dominic (2019). The findings of a study conducted by Leeds University in March 2006 found there to be homophobic tendencies and a negative view against the LGBT community. In the study, through focus groups, the BBC was criticised and named the worst broadcaster in terms of gay and lesbian problems and the portrayal of them, Maxine (2006). In 2015, the BBC was again put under the spotlight for shortlisting heavyweight boxer Tyson Fury for Sports Personality of the Year, regardless of his comments on homosexuality, women and abortion. Following publicly criticising the BBC, Andy West resigned after being suspended, McCurry (2016).  Racism has also plagued the BBC over its history. Most recently in late 2019, the broadcasters Editorial Complaints Unit supported a complaint that the television presenter Naga Munchetty violated their editorial guidelines in her criticism of racist remarks made by Donald Trump regarding four US congresswomen. This decision was condemned by the BBC’s black minority network. 44 British actors, journalists and broadcasters of the minority originally wrote a letter asking the BBC to re-think the decision. 
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