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Abstract 
In this research, the objective is to analyse “Are staff and students confident in using technology to collaborate?”. To conduct the research, a quantitative research approach has been pursued in which several questions are provided to the students and staff. They respond to the questions from the four alternative options. After analysing their response, it is apparent that most of them are confident in using the technology to accomplish their tasks. Although many of the participants are not confident, they do not deny the effectiveness of using it. They have found it helpful when the whole world is facing a crisis because of the covid-19 outbreak as during the time traditional way of group work and schooling is not possible to continue and everyone has to go online.  After evaluating the research methodology and the results some evidence have been pointed out and therefore some recommendations are provided for them.
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Introduction	
The use of technology for collaboration helps the students to expand their learning extent and facilitates their ability to lead the group. Staff are also getting the benefit from the use of technology. The traditional way of teaching and learning by sitting in the classroom and reading textbooks is now changing and it’s becoming online globally because of its convenience and easy access to everyone (Barnes, 2016). Although the technology used for collaboration has numerous positive aspects, the user of it has some limitations. They sometimes face difficulty in understanding it. Some conceive fear of it using for work. However, these limitations have not stopped them from the use of it. They are continuously improving their skills, building confidence and changing their lives. The researcher tried to analyse in this report if the students and staff are confident enough to use the technology. Certainly, the majority of the students and the staff are confident and some are not confident. This result of the report has given the scope to the researcher to recommend increasing confidence in them and therefore everyone shall be capable of using the technology (Reedy,2018).
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The research aims to find out if the students and staff are confident to use technology for collaboration.
Following the primary research aim, the objective of this research will be as follows:
· To analyse the benefits of using technology for collaboration
· To understand the reason for not being confident in using technology 
· To recognize what motivates people for choosing technology in accomplishing their tasks
[bookmark: _Toc99738543][bookmark: _Toc99744770]Research Question
The researcher formulated 7 questions for finding out the results that will fulfil the aim of the research. These questions were provided to the local campus-based students and staff by online google form and these focused groups participated voluntarily. They have chosen answers that existed in the four alternatives. The question topics are given below: 
1. Does using technology for collaboration make them more confident?
2. Was one drive, an online collaborative tool, convenient for them to complete their tasks?
3. Have they felt nervous using one drive for collaboration ever?
4. Do they intentionally skip technology for collaborating with their peers and friends?
5. Does technology in collaboration improve their work?
6. Has collaborating online for group work in the covid-19 pandemic situation made the task easier? 
7. Has collaborating online for group work in the covid-19 pandemic situation any beneficial?
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The research was performed by quantitative research method. The goal of this research method is to establish the relationship between the confidence of the students, and staff and the use of their technology to collaborate to accomplish the tasks (Birkeland, 2015). The method is a descriptive type that is the subjects of the experiment have been measured once and then the result is concluded. Hence, the result of the research will merely establish the association between the variables. These variables are the student’s and staff’s use of the technology and their confidence. Since the research method is descriptive, it will deal with numbers and different facts to get to the conclusion. To begin the research starts by using the primary data collected by the researcher. At first, the researcher selected a topic to begin the research. After selecting this topic he formulated different types of questions in such a style that the answer to these questions are adequate to analyse the research objectives. When the questions are outlined, they were structured in the questionnaire form for the survey. The survey was conducted on a selective group of people. They are the local campus’s students and the staff. The first approach was to communicate with them by sending emails (Lofthus, 2019). The email was sent for purpose of knowing their interest in attending the survey. Only those people were selected who showed their interest. 50 participants were sent the questionnaire. They responded to the questionnaire by submitting the Google form. This way the primary data was collected from the sample. Then the data have been analysed and the result showed different characteristics of the sample. Eventually, the researcher could conclude his decision based on the result. 
Since the research was conducted on the students and the staff. These students and staff can use several tools for effective cooperation in the study and other tasks (Brown,2010). For example, teachers can take classes online which makes it easier for the students to join the classes staying at their homes. Many students take like using technology because it helps them in their studies. If they face any difficulty, they can do group study by using zoom applications, google meet etc. Their collaborations become easier and more convenient by using technology. On the other hand, there are some students and staff who do not feel confident about using this technology. Therefore, they have to waive the benefits of the technology.
[bookmark: _Toc99738545][bookmark: _Toc99744772]Ethical Considerations
The researcher valued the confidentiality of the participants. Their given data were kept secret and secured and personal information was not required in the research process for keeping their identity hidden. 

Before involving them in the survey process, they were asked if they had consent of participating in the survey. The reason and objectives of the research were informed to them so that they might know what would be doing with their data. 
There was no pressure on the participants for joining the survey. Rather, they were involved in the survey voluntarily.
The data was collected only from the focused group of people. Hence, there is no irrelevance in the data collection (Moersch, 2014).

[bookmark: _Toc99738546]

[bookmark: _Toc99744773]Results
[bookmark: _Toc99738547]The data have been collected from a random selection of the staff and students through the online survey. They were provided with a set of questions and the result of these questions has been analysed here. At first, the number of staff and student participants is given with their proportion. Then, their responses have been analysed. 
	Who are you?
	Frequency
	% of frequency

	Staff
	23
	46%

	Student
	27
	54%




Figure 1: Participants' profile
Source: (Author)
	1. Using technology for collaboration makes me more confident.
	Frequency
	% of frequency

	Strongly Agree
	18
	36%

	Agree
	12
	24%

	Disagree
	17
	34%

	Strongly Disagree
	3
	6℅





Figure 2: Question 1 Response
Source: (Author)
	2. One drive is more convenient for your group work
	Frequency
	% of frequency

	Strongly Agree
	6
	12%

	Agree
	16
	32%

	Disagree
	13
	26%

	Strongly Disagree
	15
	30%




	3. You intentionally avoid technology for collaboration
	Frequency
	% Of frequency

	Strongly Agree
	23
	46℅

	Agree
	15
	30℅

	Disagree
	9
	18%

	Strongly Disagree
	3
	6℅


Figure 3: Question 2 Response
Source: (Author)


Figure 4: Question 3 Response
Source: (Author)
	4. Sometimes you are nervous about using one drive
	Frequency
	% of frequency

	Strongly Agree
	3
	6℅

	Agree
	7
	14℅

	Disagree
	16
	32%

	Strongly Disagree
	24
	48%




Figure 5: Question 4 Response
Source: (Author)
	5. Using technology for collaboration makes you more confident?
	Frequency
	% of frequency

	Strongly Agree
	28
	56%

	Agree
	14
	28%

	Disagree
	5
	10%

	Strongly Disagree
	3
	6%




Figure 6: Question 5 Response
Source: (Author)
	6. Collaborating online in covid-19 crisis has nothing beneficial
	Frequency
	% of frequency

	Strongly Agree
	3
	6%

	Agree
	6
	12%

	Disagree
	11
	22%

	Strongly Disagree
	30
	60%




Figure 7: Question 6 Response
Source: (Author)
	7. Technology in collaboration improves the work
	Frequency
	% of frequency

	Strongly Agree
	28
	56%

	Agree
	13
	26%

	Disagree
	6
	12%

	Strongly Disagree
	3
	6%




Figure 8: Question 7 Response
[bookmark: _Toc99738548][bookmark: _Toc99744774]Source: (Author)
Discussion
The total participants of the survey were 50 of which 46% were staff and 54% were students.
The first question was to identify whether they were confident in using technology for collaboration. The response states that 76% of them agreed with the statement and only 24% disagreed with the statement. Moreover, 46% of the participants have strongly agreed which means their confidence level is outstanding. 
60% of the participants think that one drive is convenient for them as a collaboration tool and 40% think that it is not convenient for them. Surprisingly, 56% of the participants believe that they are not nervous about using one drive for collaboration. This proportion is a little bit higher compared to the 2nd question’s response. Because 40% of the people seem inconvenient of using one drive but 56% of people are confident in using one drive. 
The fourth question makes it clear that 80% of people do not avoid technology for collaboration intentionally. This proportion is higher than the confident proportion of the participants. This may mean that some people of those who are not confident still try to accept the technology for group collaboration. 
The fifth question responds to 84% of the participants agreeing with the Statement that technology improves work in collaboration. Only 16℅ do not support this statement as they believe in the opposite result. The last two questions were based on the recent crisis of the covid-19 pandemic. 82% of the participants agreed that online group collaboration was easier in times of government restrictions when barely people could move from one place to another and also this 82% of the participants found it beneficial during the time of the pandemic. 18% of the participants stood against it as they faced difficulty in using technology for group work.
The result of the survey analysis supports most of the literature produced on this subject that most of the students and staff are confident and they are comfortable in using the technology for collaboration. They want changes in the traditional setup of group work. The result of this research is positively correlated with most of the literature produced on this subject (Hemingway, 2015). It is reliable because the researcher has put much effort into collecting the primary data standing unbiased position and the participants were chosen randomly. The quantitative research method used for this research is highly effective as the data collected for the input are based on the most recent events.
From the above research result, it is found that all the students and the staffs are not confident in using the technology. The probable reasons and for their possible measures are explained here:  
· Introverts barely communicate with others that’s why they become nervous when they are presented to elucidate their ideas in front of a large group of people. Such introverts can overcome their phobias by practising different tools and applications in which they can practice alone. Moreover, when they get the opportunity to give a speech on a virtual platform, it becomes comparatively easier for them. So they should be given more chances so they can boost their confidence in using technology (Gan, 2015). 
· Sometimes lack of knowledge in operating different applications and devices makes people nervous and such a case was noticeable in the research. So they should be practising more using those applications (Hemingway,2015).
· The use of technology is very significant for increasing the effectiveness and efficiency of the collaboration. That’s why those who are not confident should be given the motivation to make them confident.





[bookmark: _Toc99738549]

[bookmark: _Toc99744775][bookmark: _Toc99738550]Conclusion
Based on the above analysis and evaluation the result shows that the students and staffs are pretty confident in using technology for their teamwork. But a good number of them are still not confident. Although they are not confident, most of them do not deny the importance of using technology in collaboration. Hence, it shows their interest in boosting their confidence. These people need some assistance in achieving confidence. Such trends were also found in studies performed by other researchers. So, the result of this research is correlated with other literature studied at different times. Technology use has great importance on the system that people follow in their lives. When everyone agrees to use technology for teamwork and be comfortable, the development will certainly be achieved.
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[bookmark: _Toc99738560]1. Using technology for collaboration makes me more confident. 
a. Strongly Agree 
b. Agree  
c. Disagree 
d. Strongly Disagree. 

2. One Drive is more convenient for me for completing my task. 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree. 

3. Sometimes I feel nervous using one drive for collaboration. 
a. Strongly Agree
b. Agree 
c. Disagree 
d. Strongly Disagree. 

4.  Intentionally skip technology while collaborating with my peers, and friends. 

a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree. 

5. Technology in collaboration improves the work. 
a. Strongly Agree 
b. Agree 
c. Disagree 
d. Strongly Disagree. 

6. Collaborating online for group work in the Covid-19 situation has made the task easier.
a. Strongly Agree 
b. Agree
c. Disagree 
d. Strongly Disagree. 

7. Collaborating online for group work in the covid-19 situation has nothing beneficial. 
a. Strongly Agree 
b. Agree
c. Disagree 
d. Strongly Disagree.



2. Using technology for collaboration makes me more confident.

One drive is more convenient for your group work	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.12	0.32	0.26	0.3	

3. You intentionally avoid technology for collaboration

3. You intentionally avoid technology for collaboration	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.46	0.3	0.18	0.06	

4. Sometimes you are nervous using one drive

3. You intentionally avoid technology for collaboration	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.06	0.14000000000000001	0.32	0.48	

5. Using technology for collaboration makes you more confident?

3. You intentionally avoid technology for collaboration	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.56000000000000005	0.28000000000000003	0.1	0.06	

6. Technology in collaboration improves the work?

3. You intentionally avoid technology for collaboration	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.56000000000000005	0.26	0.12	0.06	

7. Collaborating online in covid-19 crisis has nothing beneficial

3. You intentionally avoid technology for collaboration	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.06	0.12	0.22	0.6	


Participants	
Students	Staff	54	46	

1. Using technology for collaboration makes me more confident.

Using technology for collaboration makes me more confident.	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.36	0.24	0.34	0.06	
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