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Personal Development Portfolio

TASK 1
The job role I aim to apply for is a Band 5 Staff Nurse within the NHS. This role requires providing safe, evidence-based, person-centred care; completing assessments; planning and evaluating interventions; maintaining accurate records; and working effectively within multidisciplinary teams. Band 5 nurses must prioritise tasks, coordinate admissions and discharges, uphold infection-control standards and follow the NMC Code. NHS job descriptions highlight that newly qualified nurses are expected to deliver high-quality care, communicate well and act as role models (HCRG Care Group, 2023; Whittington Health, n.d.).
Key Skills Required and How I Meet Them
The key skills required for a Band 5 Staff Nurse include effective communication, problem-solving, teamwork and compassion. My academic and clinical experiences have helped me develop these skills, although some areas still require further improvement.
Communication is central to nursing, as nurses must relay information clearly to patients, families and multidisciplinary teams to maintain safe, coordinated care. Through my academic and placement experiences, I have developed strong verbal, non-verbal and written skills. I use active listening, clear explanations and accurate documentation, reflecting professional standards expected in healthcare settings.
Nurses frequently manage complex or rapidly changing situations, requiring sound judgement and evidence-based decision-making. The American Nurses Association (2023; 2024) identifies nursing as inherently problem-solving, grounded in assessment and clinical reasoning. My simulation and placement experiences have strengthened my ability to recognise deterioration, analyse situations and escalate concerns promptly. Supervisors have noted my calm and organised approach under pressure.
Teamwork and leadership are also essential. I have developed these skills by working collaboratively during placements, sharing decisions with colleagues and maintaining professional conduct. Supporting peers academically and clinically has strengthened my confidence in coordinating tasks and contributing positively to team environments.
Compassion, dignity and respect are core expectations within nursing. I consistently demonstrate empathy in my interactions and aim to understand each patient’s individual needs. Positive feedback from mentors and patients reinforces my commitment to holistic, patient-centred care.
Skill Gaps Identified
Although I have a strong foundation, I recognise several areas requiring further development before transitioning into a Band 5 role. Time management and prioritisation remain challenging during busy shifts with competing demands. I also need greater confidence in medication administration, particularly IV therapy, and would benefit from more supervised practice. Delegation and assertiveness are further development needs, as I sometimes hesitate to allocate tasks to team members. Additionally, I experience anxiety in formal settings, which affects my presentation confidence and interview performance. Recognising these gaps is essential for my employability, as NHS employers expect newly qualified nurses to demonstrate safe prioritisation, confidence in clinical skills and effective communication under pressure.
Personal Development Plan (PDP)
To address these development needs, I have created a SMART Personal Development Plan (Stanford School of Medicine, 2016). My first goal is to improve time management and prioritisation through NHS e-learning and a workshop, using planning tools to monitor progress by December 2025. I also aim to strengthen medication administration and IV skills by February 2026 through supervised practice and competency assessments. A third goal is to develop delegation and assertiveness by attending communication training and practising these skills with mentor feedback. Finally, to build confidence in interviews and presentations by January 2026, I will rehearse responses, record practice sessions and seek feedback. These goals directly support my transition into a Band 5 Staff Nurse role by strengthening essential clinical and organisational skills.
Interview Questions and Responses
1. “Describe a time you worked effectively in a team during a high-pressure situation.”
During a surgical ward placement, the unit became busy with several deteriorating patients (Situation). I supported the senior nurse by gathering equipment, monitoring observations and communicating updates (Action). All patients were stabilised, and the ward manager praised the teamwork (Result).
2. “Tell us about a challenging patient interaction and how you handled it.”
I supported an anxious elderly patient repeatedly calling in pain (Situation/Task). I used active listening, explained the care plan and requested a review of their analgesia (Action). The patient became noticeably calmer and more engaged (Result).
3. “Describe a time you had to prioritise tasks under pressure.”
While caring for four patients, two required urgent attention simultaneously (Situation). I prioritised the more critical case, delegated routine tasks to an HCA and informed senior staff (Action). The urgent patient was stabilised without delays to other care (Result).
Overall, my current strengths, identified development needs and planned actions demonstrate a clear and realistic pathway toward becoming an effective Band 5 Staff Nurse.

TASK 2
Communication is a fundamental employability skill in health and social care, essential for delivering safe, effective and person-centred practice. It enables professionals to share accurate information, build therapeutic relationships and support informed decision-making. Because care environments are complex and multidisciplinary, effective communication has a direct impact on safety and quality. It includes verbal, non-verbal and written elements that help service users understand their care. Research indicates that clear and compassionate communication enhances patient experiences and outcomes, whereas poor communication can lead to misunderstandings and reduced adherence. Sharkiya (2023) highlights its significant impact on patient-centred outcomes, demonstrating how communication shapes trust, safety and involvement.
Health and social care professionals are required to adapt their communication to meet diverse patient needs. This includes the use of plain language, avoidance of jargon, confirmation of understanding and sensitivity to cultural, cognitive or linguistic differences. Module teaching emphasised that communication must be respectful, clear and tailored to individual preferences and capacities. The American Nurses Association (2024) similarly highlights that active listening, asking relevant questions and providing information in a structured and accessible manner contribute to safer practice and stronger interdisciplinary collaboration. Such approaches ensure that patients remain well informed and that colleagues receive accurate and timely information during handovers or clinical discussions.
Non-verbal communication constitutes another critical aspect of practice. Body language, facial expressions, posture and tone of voice can strongly influence patient perceptions, particularly among individuals experiencing distress, anxiety or communication difficulties. Behaviours such as maintaining eye contact, nodding and demonstrating an open posture can convey empathy and reassurance. Consistency between verbal and non-verbal cues is essential for avoiding mixed messages and building trust—an area repeatedly highlighted in class discussion.
Written communication is equally important. Accurate documentation supports continuity of care, informs clinical decision-making and provides a formal legal record of interventions. High-quality written communication—clear, objective and timely—helps prevent errors such as missed observations, incorrect medication administration or duplicated tasks. Conversely, inadequate record-keeping can compromise patient safety and increase organisational risk. As such, written communication is recognised as a critical employability requirement across health and social care professions.
Communication is also integral to effective multidisciplinary teamwork. Collaborative practice between nurses, doctors, therapists, social workers and support staff depends on the reliable exchange of information. Structured tools such as the SBAR framework enhance clarity and reduce omissions during handovers or escalations. When communication within teams is effective, care becomes more coordinated, efficient and patient-centred. When it breaks down, delays, misunderstandings and safety concerns become more likely.
Moreover, communication underpins problem-solving and critical thinking. When a patient deteriorates, professionals must communicate observations precisely, escalate concerns appropriately and engage colleagues in developing an intervention plan. The American Nurses Association (2023) describes nursing as inherently problem-solving, requiring the integration of assessment, clinical judgement and communication. This emphasises that communication is inseparable from the decision-making process.
From an employability perspective, communication is consistently identified as one of the most valued skills in health and social care recruitment. Job descriptions for roles such as Band 5 Staff Nurse explicitly highlight communication as essential for patient care, teamwork, supervision and adherence to professional standards. Strong communicators demonstrate adaptability, contribute positively to team culture and deliver respectful, safe and person-centred care.
In conclusion, communication is a fundamental professional skill underpinning all aspects of health and social care practice. It enhances patient safety, strengthens therapeutic relationships, supports teamwork and enables effective decision-making. Evidence demonstrates that clear, empathetic communication leads to improved outcomes and better patient experiences. As health and social care environments continue to grow in complexity, communication remains central to professionalism, employability and high-quality care delivery.
TASK 3 
Reflective practice is an essential component of professional development in health and social care, supporting deeper self-awareness, improved performance and continuous learning. For this task, I have used the ERA model to examine my preparation for the Component 1 presentation. Although I have not yet delivered the presentation due to absence, the preparation process itself provided valuable insight into my abilities, challenges and future development needs. This reflection, therefore, focuses primarily on the preparatory stages and my expectations of the presentation, with recognition that a fuller evaluation will be possible once formal delivery and feedback have taken place.
Experience
My preparation for the presentation began with reviewing the requirements, which focused on self-awareness, values and employability skills. I chose to analyse my strengths, weaknesses and development needs, creating slides based on my personal SWOT analysis and key skills. Using reflective tools discussed in class, I organised the content logically, beginning with my background and progressing to areas for improvement and future plans. I rehearsed sections with a peer to check clarity and timing, which helped refine the structure. While I felt confident with the material, I became aware of growing anxiety about presenting and answering questions. Although I have not yet delivered the presentation, the preparation process provided insight into my learning style and development needs.
Reflection
I haven’t given this presentation due to a family emergency. I requested the university to allow me to resit in presentation component. I am writing a Reflection based on previous presentation experiences. I demonstrated strong organisational skills by planning the presentation structure early, selecting relevant theory, and ensuring the content flowed logically. My slides were clearly formatted, and I made intentional efforts to incorporate academic concepts from the module. This indicates my ability to follow guidance, synthesise information and apply learning to my own development. The preparation process also showed that I have good self-awareness. I was able to identify key strengths—such as communication, empathy and reliability—as well as weaknesses, including time management and assertiveness. Recognising personal limitations is an essential aspect of reflective practice discussed in class.
However, the reflection also revealed areas for improvement. I noticed that I focused more on strengths than weaknesses, likely because it felt more comfortable to discuss positive attributes. To deepen my reflection, I need to engage more critically with areas requiring development. I also experienced anxiety during informal rehearsals, particularly when anticipating potential questions, which has affected my confidence in past academic settings.
A key limitation of this reflection is that I have not yet delivered the presentation. Without tutor feedback, I cannot fully evaluate my performance, highlighting the importance of feedback for future professional growth.
Action
Using the insights gained, I have identified several actions to support my development before completing the presentation. First, I will rehearse the full presentation multiple times, focusing on pacing, clarity and confidence. Recording these rehearsals will allow me to observe my non-verbal communication and adjust aspects such as posture, eye contact and tone of voice.
Second, to address the imbalance between strengths and weaknesses, I will revise my slides to include a more detailed explanation of my development needs and how I intend to address them. This will ensure the presentation reflects a more balanced and honest self-assessment, which is central to effective reflective practice.
Third, I will prepare responses to potential questions, using prompts from the module and examples from my learning experience. This strategy should reduce anxiety and improve my ability to respond confidently during the actual presentation.
Finally, because I have not yet presented, I currently lack formal feedback. Once I complete the presentation, I will review tutor feedback carefully and update this reflection to include an evaluation of my delivery, strengths demonstrated and areas requiring further improvement. This will support ongoing development of communication, confidence and reflective skills.
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