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CURRICULUM VITAE


Constantin-Ovidiu Polgar	IT/Telecommunications Engineer
ovidiucosti@hotmail.com  linkedin.com/in/constantin-polgar-163255198	07721 449316  Swansea SA5 9NL, UK

I am an experienced tech savvy professional who has worked in the industry with excellent customer care. I am a great team player and work well on my own initiative ensuring optimal performance. With my great attention to detail, I can perform diagnostics on the spot and with my compassion, experience, and patience, I can explain technical issues in simple English so the end-user can understand easily. I have strong multitasking abilities, easily deal with multiple customers and I can carry out multiple repairs within specific time frames. I am very dedicated, and I always put the maximum effort to get the best results. I strive to offer a good customer support, therefore, a smile on the customer’s face always motivates me more.


Professional Experience

TROJAN ELECTRONICS LTD  Swansea 07/2020 to 08/2021
Refurb Technician
Lead trouble shooting, solving technical issues and carry out repairs/refurbishment, hardware or software or operating systems for Laptops, Mobile Phones, Gaming Consoles, and other small gadgets for numerous large clients at a high standard with great attention to GDPR regulations. Maintain stock inventory. Since I have started working with my skills and bringing in innovative Ideas, we managed to have a significant growth in production also eased some of the processes.



ANGELS 2015 LTD  Swansea  06/2015 to 12/2019
IT/TELECOMMUNICATIONS ENGINEER
Coordinate with technical team conduct research, and deliver array of new communication services as well as solutions, such as wireless telephony services, radio and satellite communications, internet, and broadband technologies. Maintain healthy inventory levels through timely stock ordering to support uninterrupted business operations. Lead fault-finding initiatives and repair/troubleshoot IT/telecom hardware and software. Foster solid business relationships with colleagues, end users, and suppliers through continuous, efficient communication. By building great flow, I was able to be customer focused to prioritize their needs. Keep detailed record of all expenditure to maintain cost control and submit self-assessments.
SELF-EMPLOYED  Swansea  08/2013 to 05/2015
IT/TELECOMMUNICATIONS ENGINEER
Engaged with customers and provided consultative services with regards to IT/telecom issues. 
Adhered to scheduled appointments for customers and explained situations where necessary, in simple English with great patience and compassion.
Achieved utmost client satisfaction by effectively repairing and maintaining IT and telecommunications devices. Maintained detailed client records for future reference; also, submitted self-assessments. Conformed all business operations in line with budgetary standards by ensuring strict cost controls. Managed issue and receipt of invoices to track expenditures and revenues.
Key Accomplishments:
Upheld highest standards of quality and customer service while providing services, achieving recognition from customers.

Education & Training
Certificate of Higher Education in Skills for the workplace (10/21 to present)
University of Wales Trinity Saint David, Swansea | United Kingdom
Post-Secondary Degree: Software Developer C++ and Fox Pro
ECONOMIC COLLEGE ARAD | Romania


 Hobbies

Travel
Fishing
Reading
Cooking

Languages spoken
English-A1
Romanian-A1
Hungarian-B1
Spanish-B1

References available on request.



Interview questions
1 Tell me about yourself.
I am passionate in technology, always keeping up to date with the latest discoveries and keen to learn continuously about it in all its aspects. My passion drives me to offer the greatest customer satisfaction. The smile on customer’s face is my reward and the confirmation for a great customer service.
Empathetic, well organised and a good team worker. I like to share my knowledge with my co-workers, and I often bring new ideas of improvement. 
Proactive attitude, always willing to take the extra mile for the best results, I consider myself as a good leader.
Reliable, trustworthy, common-sense and a good sense of humour.
The power of compassion and patience gave me the ability to explain technical issues in a technical language to colleagues or partners or to explain it simply for the customer as tech terminology could cause confusion at times.
I have fantastic troubleshooting skills and I can easily find suitable solutions to technical issues. 
2 How did you hear about this position
I am looking for such positions on a regular basis. I search on professional platforms such as LinkedIn as well as recruitment websites to find roles of this nature. One day As I was browsing this role popped up on my feed, I was just about to ignore it, but I said to myself: this looks interesting, I will have a look. After I’ve read the job description and person specifications, I realised instantly that I meet most of the criteria and I must apply. Even though I considered that I am satisfied with my current position before starting to browse on these professional platforms. I am very passionate about this role, and I am very keen to pursue my career further in this field. I can also see in this role a new challenge and a fantastic opportunity to meet new people, to share my ideas and knowledge, or learn different methods new to myself and to evolve.
3 Why do you want to work for this company?
I am a big fan of Apple products and of the companies’ policies. I have also done some research and I found out the way Apple is trying to improve continuously by being more environmentally friendly which I think is impressive and important at the same time. I have repaired apple products many times and I love the quality of the build and I wish I get the chance to learn more in depth. Not long after I took this tech path my dream was that one day to end up working in a professional, official service centre. With regards to employees, all times when I walked into an Apple store, I found a relaxed, friendly atmosphere, I love that! I also know that your company offers many perks for its employees, including training courses or team-buildings. These are the main reasons for which I would be delighted to become part of this fantastic team.
4 Why should we hire you?
You should hire me for to add extra value to the existing team. I have previous experience, good communication skills, passion for problem-solving and the desire to share my knowledge with others. I am well organised, and I can prioritize tasks but, also work well under pressure. I can troubleshoot, find the best solution to issues, and implement the solution by carrying out professional repairs. I am also able to lead a team and communicate professionally with customers or send reports to management. I have a technical mind and great attention to detail also always keen to improve by keeping up to date with the latest technologies. So, my adaptability, flexibility altogether with my other qualities including my experience, which can be demonstrated either via references or practical trial, I have the confidence that they make me a strong candidate. 
I am also open to all kinds of shift patterns. I have no travelling issues as I am a car owner and clean, full UK driving licence.

5 What can you bring to the Company?
I come as a package. I bring with me all the experience achieved over the years in former jobs and I happily share it with others. I also bring all my strengths and my weaknesses. Motivation, loyalty, reliability would only be few strengths. One Weakness, part of this package is that I tend to work too hard sometimes but, due to being a passion, at times, I tend sink totally in work without feeling restfulness. Another one is that I strive to level my work’s quality to certain standards, and I don’t give up until I succeed. I can also bring some ideas on improving efficacity and workflow within the workshop. I can also speak 4 languages; this could be advantageous as many tourists walk in and it would facilitate communication with them. I can also bring my positivity and some great motivational quotes to share within.








Appendices
UK-Genius
Apple  Cardiff, Wales, United Kingdom On-site 1 day ago  

About the job

Summary

Do you have a passion for hands-on problem solving? Do you love helping others by sharing your technical knowledge? At the Apple Store, whether you work full-time or part-time, you maintain customers’ trust in Apple as a skilled technician, troubleshooting and repairing products. You use your amazing diagnostic and people skills to assure Genius Bar customers of swift resolutions to their technical issues. You offer advice on accompanying accessories that will further improve the customer’s experience with Apple products. You also educate your team members about products, while independently keeping your own technical know-how up to date. With your customer service brilliance and empathetic nature, you provide Genius advice and support to both customers and team members.

Key Qualifications

Strong people skills and a knack for problem solving.

Ability to maintain composure and customer focus while troubleshooting and solving technical issues.

Ability to adhere to a schedule of customer appointments.


Description

As a Genius, you provide insightful advice and friendly, hands-on technical support to Apple customers in need. You quickly diagnose product issues on the spot, explaining situations with patience and compassion. After determining whether repairs can be done or a replacement is needed, you offer solutions to quickly get users up and running again. Even if you’re juggling more than one customer, you stay conscious of their time demands as well as your own. You fulfil Apple’s service commitment with style, speed, and skill. And you earn the trust of customers and co-workers alike as you offer mentorship, knowledge and even tips and training. At Apple, we care about improving our services. We’re looking for people who identify problems and provide feedback to ensure our customer service stays relevant and current.


Discover even more benefits of doing what you love. Apple’s most important resource, our soul, is our people. Apple benefits help further the well-being of our employees and their families in meaningful ways. No matter where you work at Apple, you can take advantage of our health and wellness resources and time-away programs. We’re proud to provide stock grants to employees at all levels of the company, and we also give employees the option to buy Apple stock at a discount — both offer everyone at Apple the chance to share in the company’s success. You’ll discover many more benefits of working at Apple, such as programs that match your charitable contributions, reimburse you for continuing your education, and give you special employee pricing on Apple products.

Additional Requirements

• An aptitude for acquiring skills in technical repairs and an eagerness to learn about all Apple products and devices.

• Excellent prioritization skills and an ability to make decisions quickly.

• Excellent verbal and written communications skills.

• Success in team environments, demonstrating shared responsibility and accountability with other team members.

• Flexibility with your schedule. Your work hours will be based on business needs.


Role Number: 114438138
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