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Hilton Hurghada Plaza is situated in Egypt, one of the countries with a vast culture among the Arabic countries, with relatively high roots in the Muslim religion. A country that has to offer a unique experience of a beautiful culture. Apart from that, there is a strong background in the Cultural field which is the Pharaonic culture, Christianity, and Islam (Fathy, 2017). 
Talking about Egypt, the country has a score of 100 when we talk about Power Distance. A hierarchical order drives the country in which everyone has their own status position and there is no explanation. (Hofstede Insights)  
The Equality and Diversity is the main factor of improvement in the hotel industry which leads to a better work environment and increased profits if it is well implemented. According to the Institute For Employment Studies, the “Workforce diversity has lots going for it- it creates vibrant cultures, improved responsiveness to employee and customer needs, greater innovation and creativity, and helps organizations compete in an increasingly globalized and diverse marketplace.” We can see this as an issue in a country that is led by a Power Distance that rules among Egypt. This mechanism has been working since ancient times when the main leader was the Pharaoh. There are three main social classes in Egypt. The upper, middle, and lower class. Each one has their status in society such as the government officials and doctors occupying the upper class.  There is a hierarchy that rules and leads the people in this country where the subordinates expect to be told what to do, and inequalities rule. 
Egypt is revealed to be an incredibly Restrained country with a  very low score of 0. With a score so low, the country shows that the people are led by a high feeling of pessimism and scepticism. A society that is more restrained puts more importance on duty over pleasure according to Ehsanfar(2019).   
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Austria being the guest country is ranked one of the countries with a high quality of life. Here press freedom, women’s rights, and human rights are met, and also the healthcare and education system shows a high score in the multiple studies. Compare to Egypt where women’s right isn’t a  main thing, nor press freedom or human rights being the top priority for the country and for the society, this aspects leads to a low-quality life compared to Austria (Sergon,2022). 
With a score of 11 according to Hofstede Insights, the main characteristics of the Austrian style are Superiors accessible, equal rights, hierarchy for convenience only, management facilities and empowers, being independent. In a society where the basic needs are met, the more fulfilled and happy people feel. The focus here is combined with the leisure that leads to a high-ranking country in terms of life quality. 
According to Hofstede Insights,” Austria is an Indulgent country with a high score of 63. People in societies classified by a high score on Indulgence generally exhibit a willingness to realize their impulses and desires with regard to enjoying life and having fun. They possess a positive attitude and have a tendency towards optimism.” Due to the high quality of life, Austrians are very friendly people. Their culture is full of colors and the way they balance work life with leisure is what it makes them open-minded guests in the hotel industry. One aspect that people have to take care of when meeting Austrians is to not make confusion between them and Germans. According to “The Local” (2016), it is a rude thing to address an Austrian by asking questions such as” What’s German culture like?”. 
 Having a stable economy and a stable government scheme implements a peaceful state of mind showing an improvement in their life. This leads to more opportunities for travel and discovering new cultures.
For Egyptian society, the best thing is to avoid subjects such as Israeli-Palestinian relations and opinions of Islam due to a strong sensitive feelings regarding this subject. Also is best as a guest from outside of this country to avoid openly criticizing Egyptian politics as criticism from a foreigner may be interpreted as an insult or suspicion. Some of the Do’s can be to acknowledge the history of Egypt and the country’s cultural heritage and also show respect by dressing modestly and remaining sensitive and polite according to Scroope (2017).
As for Austrians, the best this is to not assume that Austrians culture and Germans are the same. Between the two countries, there is a difference in values, culture, and customs. Another point on Don’ts will be the lateness. Punctuality is highly valued by Austrians. If you think that this might occur, the best thing to do is to a warning and an apology for the delay. Being straightforward and direct is a preferred way to communicate and ask questions for Austrians. Being honest and clear is highly valued. For Do’s we find that Austrians love their “personal space” so the best thing is to respect that. And an important topic to avoid is WWII due to being a sensitive topic according to Scroope(2018).

In conclusion, traveling in a country that has different values and a different way to view society, the best thing to do is to prepare in time. Do a research on what you can Do and what is the best to avoid. Some information about the history of the country and the culture of the guests or the country you travel it may be an important information. Understand that the difference in background, politics, environment and more aspects determine the way people live their day-by-day life. Some countries make a priority the work like, some others prefer to be more focused on the leisure part. So, understanding where this comes from is key to a better approach in terms of the hotel industry and its services being offered as high quality.
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