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Introduction:

A reflective essay is an essay in which the writer examines his or her experiences in life. The writer then writes about those experiences, exploring how he or she has changed, developed or grown from those experiences.
The format of a reflective essay may change slightly depending on who the audience is. For example, writing a reflective essay for a college course and an academic audience will have slight changes in how the essay is organized from writing a reflective essay for a magazine or a collection of essays, which has a broader audience, without people who have necessarily gone to college. However, some major elements go into a typical reflective essay: introduction, body and conclusion.
The reason as to why I am writing a reflection report is so I can write about my experience and how I felt when I was working and accumulating a business plan within a group. The main body in this reflection report will be written to show the progression of how I felt working in a group over the weeks of the group project. For example what had happened between week five to the end of week ten with not only my opinion/feelings about the upcoming events but those of others who were in the same group as me.

Main Body:

On week five I ended up working in a group of five consisting of myself, Melis, Margret, Nabi and Shamir. However, before I became a part of this group I was selected for another group yet the reason why I left was because I felt uncomfortable. Instead I formed this group because we were all already acquainted with each other as we had sat on the same table since week one. Moreover, we all had a range of different skills that we could contribute to the group to strengthen our productivity. For example, I felt that I was strong in my marketing skills whereas other group members said they were confident in their time management, data analysis, creativity skills and etc. 
Along with forming our group by week five we had also decided what our business plan would be. We had many discussions/brainstorming sessions about what we could do for our business such as Shamim suggesting we do garments. Yet, most of us disagreed with this idea as we had no knowledge of garments. Then Nabi and I suggested that we should do a business plan relating to catering. After this long discussion we ended up deciding that we would do a café bar, to which I suggested it should be located in Euston Station. 

By week six we had chosen Melis to be the leader of our group for this project. Beforehand, we had chosen Nabi because of his very strong speaking skills (which would be useful for the upcoming presentation on week ten) , however he said weak in his computing skills. Therefore, we decided unanimously among us that Melis would be best suited for this role as she was strong in both areas and she presented leader-like traits such as her organisation skills. Also, by the end of week six we chose to name our café bar ‘Melise Café. We decided to name it after our group leader as it we all agreed it sounded like a suitable name for a café bar.

When it came to how we would communicate between group members Melise suggested that we create a WhatsApp group chat. It was then agreed that we would create a group chat (called ‘Melise Café’) using WhatsApp, making it easier for us to communicate with each other regarding our business plan and sharing our work/ideas with the group. 

On week six we allocated each member’s roles towards our business plan which I believe was shared very equally as each role was catered to the abilities that each member felt that they were strong in. My role/job within the group was the marketing manager to which I used different types of methods and media (such as social media or newspaper advertisements) to promote the business plan of ‘Melise Café’. 

These were the jobs that each group member (including me) were responsible for:

1.	Executive Summary (Nabi)
2.	Tables of Content (Margret)
3.	Business Description and Purposes (Nabi)
4.	Legal Status Licenses (Margret)
5.	Management Process (Margret)
6.	Management Situation (Margret)
7.	Marketing Strategy (That was myself)
8.	Marketing Plan (That was myself)
9.	Sales Targeting and Objectives (That was myself)
10.	Operation Requirements (Melise)
11.	Financial Management (Nabi)
12.	Financial Forecast (Melise)
13.	Training Needs (Shamim)
14.	Business Risk (Shamim)
15.	Appended (Melise)


We met with each other two times. We held the first meeting on week eight, which was followed by the second meeting being organised on week ten. The meeting held on week eight was organised at our University before our class had started. However, some of us turned up late for this meeting meaning we never had enough time for our discussion. We were able to talk about a few matters with each other in the limited amount of time we had, for example how far each one of us had gotten with our job in business plan.

The next meeting which was held on week ten was again organised to be held at our University one hour before we were all due to present our business plan presentation. Unfortunately, we were not able to meet often as not all of us were able to rearrange our time schedule to fit the meeting with each other in, however in replacement of the meetings that we weren’t able to organise we would communicate with each other a lot through our group chat.  In my opinion we should have held four meeting (at the bare minimum) because the two meetings we had with each other were not very effective since we did not have a substantial amount of time to discuss important matters.

Between week five till week ten, we were all very active in our WhatsApp group chat sharing our ideas and suggestions to improve our business plan. I became very disappointed with myself as the group leader (Melise) was pushing/encouraging me to submit my work to the group early. However I ended up submitting my work the day before week ten had arrived while other members work had already been submitted. In the end I was able to submit my work before our group’s designated deadline, yet it could have been submitted at an earlier time before week ten.

The reason as to why I could not submit my work at an earlier time was because for those past weeks I had been coming home from work late. This meant that I could not spend as much time as I wanted to on my work since I also had an early start to work. Other than feeling disappointed about my late submitting our group leader Melise was also very upset/disappointed with me as she believed that I would submit my work on the week she wanted. She had said that it would have been easier for her to collect and organise all of our work together as a group for our upcoming presentation.

At the end of this group project we were expected to do a presentation on our business plan with our group going first to present. What I found worrying was that most of us (including myself) did not have any experience presenting in front of a crowd. Furthermore, we all became very nervous as we were the first group to present, therefore we were not able to prepare our mind set while other groups had the advantage to do so.

During our presentation it was not decided beforehand who would present first meaning we all ended up waiting for each other to speak first. Then Melise as the group leader introduced the group project and its members. When it came to me presenting even though I was nervous I think I had done a better job than what the other group members had done. This was because instead of reading off a sheet of paper I used bullet points so I can look at the audience while elaborating my points. On the other hand, group members such as Margret went over the time limit of three minutes and continues speaking as if she was reading a book, the teacher ended up staring at Margret signalling her to stop.

Another event that happened as we were presenting was that some of the group members began to whisper behind each members back telling them what to say and do. I did not appreciate this as it caused members to lose their train of thought as they were speaking since they got confused. Also, I think that this type of behaviour should not be done during any presentation as it comes off as inappropriate and distracting to the audience. Finally, at the end of our presentation we all had to speak and finish what we were saying very quickly as our time limit of fifteen minutes was coming to an end. 
At this point I became very disappointed with my group members and our group leader as I believe we could have executed our presentation more smoothly than what we actually did.

Personally what I think went well throughout this process was how everyone used their abilities to the highest as we were working on our business plan. We also communicated in our group chat a lot as our group leader Melise always asked us for an update with our work encouraging everyone to submit their work. Moreover, I noticed that we all worked well together as a team as we did not experience any conflicts/disagreements throughout the process. Overall, I would say that the most enjoyable part of this group project was how each member was very supporting and helpful towards one another.

Although on the other hand, the negatives I found when working in my group was that there were no organised rehearsals regarding our presentation. I feel that we should have had these rehearsals as members such as myself did not know how to present in front of an audience. Another negative was that some members did not summarise their work into to bullet points. This caused them to not say the relevant points in front of the audience and to go over our three minute time limit per person. 







Conclusion:

To conclude my experience when working in a group for this group project was relatively positive as the business plan we created was well thought out by me and the rest of the group members due to all of us participating greatly towards this business plan. One of the ideas I presented towards the group was how the business logo should look like to which we used in the end to represent our business plan of ‘Melise’s Café’. Moreover, as a group I feel as though we should have improved our organisation when it came to there being no scheduled rehearsals for us to practise what we were going to say during our presentation.


Reference:
What is a Reflective Essay? - Definition, Format & Examples
Name: J.R Hudspeth 
https://study.com/academy/lesson/what-is-a-reflective-essay-definition-format-examples.html

