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Task 1


Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


[bookmark: _Hlk116209207]I will use Borton’s Reflective Cycle to complete this essay and will discuss the challenges I faced on regular basis while managing my training, studies and keeping a balance in my personal life and most importantly maintaining my physical and mental well-being. 

I will discuss the challenges I faced during my 6-months of initial training and how I coped with work and study related stress. This essay, I will also discuss how I proved my resilience and used the coping strategies to minimise the stress I faced in going back to learning and studying environment considering my age, having children and being a family man and how I supported my family needs and what difficulties I had to face in going back to learning environment. 

I will also discuss how my colleagues and fellow student helped me in studies throughout the 6-months of training and the support and encouragement I had from my trainers and particularly from my family. 

Before my Police Constable training, I worked in Gwent Police as a Police Community Support Officer for about a year. At the start of my training, I was very excited and enthusiastic to start a new career, meeting and working with new people.

Before I started my training I was regularly going for a jog and sometimes doing my weight exercises at home. I enjoy gardening and I was regularly working in my garden and keeping myself busy while doing some DIY work at home. As Scott (2021) and Rigby (2020) indicate, gardening is a stress-reducing activity, I used this as a coping strategy to release my stress and to look after my physical and mental health and my well-being.

Keeping in regards my age, I had a good balanced and healthy diet. I kept a good balance of low carb and high protein diet, and eating salad was part of my daily routine. I occasionally treated my-self to chocolate, crisps and cakes. My eating habits and my exercise routine helped me stay healthy and helped me keep good balance and it also helped me with having a good sleep, as Mayo Clinic (2020), Milford (2018) and Lewin (2019) discussed about managing healthy diet, regular exercise as a way of helping and building resilience and managing stress.

When the learning started and the stress of exams and studies started to build up, I became anxious and sometimes started panicking. I realised that my sleeping order was disturbed, and I was not sleeping very well in the nights. Because I was not getting good sleep, I found myself tired most of the time and it effected my decision-making skills and also my mental and physical wellbeing. I found all the learning and study overwhelming, and it was making me anxious at times. My eating habits were completely changed, and I start putting on weight as Ducharme (2018) and Malacoff (2020) explored comfort eating as a result of anxiety, sadness, boredom.

I was tired and sleepy most of the time. I found myself losing interest in gardening, exercise, and jogging. At times I was too tired to go for a walk or a bike ride with my wife and children. I found myself not having pleasure in any activity and wanted to stay at home most of the time and passed the time by watching TV.  At that time, I was bottling my feelings and I didn’t see the way out of this situation. My wife started noticing that I was withdrawn. She started talking to me about my problems and at one point I shared all my concerns. By opening I felt much better and relieved that my wife understood me. I noticed that I could cope with the situation and I have a resilience to face any challenges. I decided to ask for help. 

I turned to my fellow students and trainers for support in my studies and explained that I was struggling with motivation. Every time I spoke to my trainer, she was always very helpful and supportive. She encouraged me to build my confidence by saying that I was proficient enough to complete my training and pass the exams.   

I spoke to some of my friends about what I was going through and shared my concerns. I received a very discouraging and negative feedback. They told me that this role was not for me and I could still change it by resigning and trying to find something which would suit my family lifestyle. I felt disheartened with the response I had from them.  It made me feel even more anxious and disturbed as Maloney (2018) describes damaging effects of negativity.

I shared the negative feedback I had from my colleague with my wife. My wife encouraged me and supported my decision of becoming a police officer and she stressed how good I was in a role of Police Community Support Officer and built my confidence on that. I realised that it helped me opening myself to the people who really cared for me. The positive feedback and support I had, gave me a motivation at that time my coping mechanism was opening to my family and friends as Mind (2017) seeking help for a mental health problem, How can I open up to friends and family.

Building on my growing confidence, resilience and my support network I realised that I needed to go back to my previous routine of exercise and healthy eating. So, in my spare time I started with light physical exercise, gardening and jogging with my wife and children. By engaging my children and my wife in my daily activities I noticed that it improved my physical and mental wellbeing. Healthy eating, regular exercise and gardening became my coping mechanism to deal with the work-related stress. 

Looking back at the Borton’s Reflective Model, I found myself in a stressful situation of changing jobs and starting a new career which required going back to study environment. Considering that I have not studied for long time and English is not my first language I fell into spiral of stress, demotivation and anxiety. I tried to cope with it myself, but it did not work. So as a result, I sought help from my family by having conversations. I realised that I had a support in them, and they believed in me. I built my resilience on that and felt empowered. I learned from the situation not to bottle my feelings and always be with my support network which is my family and close friends. 

I know now that I must look after myself and maintain the changes I have made in my lifestyle. I can feel the changes are working for me. I eat good and healthy food, exercise, gardening which I enjoy the most and sleep better. I realise that there is no going back to my previous lifestyle. I have more patience and I feel happy. 
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Task 2


Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will use Borton’s Reflective Cycle to discuss a policing incident involving conflict and the persons involved in the incident. I will also use Betari’s Box model to illustrate how it helped me to deal with the conflict. I will discuss previous history and intelligence about the offender and the victim involved in the incident. I will reflect on how I managed to resolve the conflict using the policing powers and policies.  I will also reflect on how I managed the situation after noticing that offender was in prayer room and how I demonstrated my respect to their faith, culture and religious values. 

I was on my scheduled night shift patrol. I had an emergency call from force control room to attend a Domestic Violence incident which involved a male and a female. The initial details passed on to me at this time were, that a victim is a female and she reported that her boyfriend was shouting, and he was not leaving her house. Based on the information from force control room I volunteered myself and my colleague to attend the incident. I asked the force control room if there were any related previous incidents and any warning markers. The force control room got back to me with vital information, that there were no warning markers, no mental related issues, no weapons, no self-harm and violence towards Police. The force control said that there was a language barrier and to consider using interpreter. 

I was reassured that there was no warning markers and immediate risk of harm. Immediately, I started thinking and planning how to respond to the incident and deal with any conflict. The first thing came to my mind was safety of the victim which was paramount priority and then if the perpetrator becomes violent or abusive towards Police, then how to deal with such a scenario and how many people are present at scene. Also, if there were any dependents, any children or any vulnerable persons present at scene. I considered the need of contacting the language line due to the barrier indicated. 

I also considered if there were any neighbour, any family or any unrelated person present at the scene. I also considered if there was any physical contact between the victim and suspect and if there were any injuries. In that case depending on severity of the injuries I may need help from the ambulance service. Most importantly, was I in need of any backup - more police officers to support in this incident. I gave a consideration of the safety of my colleague and myself as instructed in College of Policing (2013) Gather Information and Intelligence, Assess Threat and Risk and Develop Working Strategies.
On route to scene, I remained focused and considered what legislation, powers and policies were available if the person present at scene would not allow police officer to enter the property. I thought of using the Section 117 of PACE 1984 to use force to gain access to the flat. Also, if there was any physical contact, if it was a violent contact between two people then what legislation I could use to deal with Assault. Would it have been Common Assault, Actual Bodily Harm or Grievous Bodily Harm. I kept open options and prepared myself for any approaching situation. 

Upon arrival at the scene, my mentor agreed for me to lead in this incident and speak to victim while he would stay with perpetrator. Splitting the perpetrator from the victim was one of the ways to deal with conflict. I informed the Force Control Room that we have arrived at the scene, so they were aware of my whereabout and my location. Immediately, I activated my body worn video as it was mandatory to be activated on all Assault Domestic Violence incident to capture the incident as mentioned in BBC (2014) Gwent Police to use body cameras in Home Office trial (2014). Body worn video is also important to record what happened when taking victim’s and perpetrator’s first account and to record the response of Police. It helps in presenting visual evidence as published in College of Policing (2021).

I knocked at the front door of the house. The male opened and allowed police officers to enter the property. I introduced myself and my colleague. I informed the male the police station I belonged to and the reason why I was there. I asked the male if there was any other person present at scene and where the female was who called the police. He replied “no”. I heard a very distressed and blurred voice calling “I am here”. The female appeared from the dining room and walked toward me. The male said: “It is fine” and started walking towards the female. Immediately, I took control of the situation and separate both the parties to avoid further conflict to arise and to allow us to establish what has happened. I stayed with the female in dining hall and my mentor took male into the hallway. At that time, I realised that male was highly intoxicated, as his speech was blurred, he was unsteady and could not stand still and I could have smelled alcohol from his breath. He was very loud, abusive and argumentative.  I asked the female if there was anyone else in the flat. She replied that, there was just her and the male.

As the male continued with his demeanour of being abusive, argumentative and loud, I changed my behaviour, and I asked the male in an assertive manner by using firm voice and used my police training and tactical communication to calm him down and asked him to stop shouting. I used basic Police training to control the situation as mentioned in The Police Charter. I remained calm and kept my posture straight to indicate that I am the one in control and leading the situation not him.  As a result of my attitude the male changed his demeanour and stopped arguing and showed compliance as mentioned Farmer (2019) Betari box. By following the Betari Box model I overcame the first conflict to take control of the situation and calm the perpetrator and showed that I was leading the situation. It is also reflected in Borton’s reflective model of dealing with the situation. 


I asked my colleague to stay with male perpetrator in hallway while I attended the victim. I then turned my undivided attention to the female, as I now believed that she was the victim of this incident of domestic violence. There were no immediate and visible signs of physical injury or bruise on the female victim. The victim was in her dressing gown, she looked scared and was distressed. 

Based on the information I had from Force Control Room that there was a language barrier I altered my communication method and asked the victim in a very slow and clear pace that “can you speak and understand English or do you need interpreter”, she replied “no, she can speak English”. I then introduced myself to the female and reassured her that “everything is going to be fine and I am here to help you”. I asked the female to take a seat and relax and I continued to reassure her that she was safe now and she did not have to worry as I was here to help. 

When I had the female sat on a chair I sat opposite, and I made sure that she understood what I was saying. I continued with my slow and clear pace of speech, and I asked her “do you have any injuries? Did he hit you?” she replied by saying “no”. I understand that sometime emotional injuries can be more harmful than the physical injuries as mention in Joyful Heart Foundation (2021) Effects of Domestic Violence.

I asked the victim if she needed water or tea, and if she was hurt. The victim replied that she was fine and was apologetic for calling Police. I reassured her that she should not apologise and that it was fine for her to call Police as we were here to help as mentioned in The Police Foundation (2022) Good victim care isn’t dependent on spending more time with victims of crime.

I than asked the victim to tell me what had happened and started taking her first account as narrated in College of Policing (2020) Introduction to initial accounts. She said that she came back from work and her boyfriend came to visit her. They both had few drinks, and after some time they started having verbal argument. The victim added that it all escalated after she asked her boyfriend to leave but he refused and continued drinking. Therefore, she called police. At that time the victim stopped crying. I asked her again if she had been assaulted and tried to inquire what offence had been committed. She continued that she was fine and that she did not want to make any complaint. She wanted her boyfriend to leave so she could go to sleep.

After the disclosure and taking victim’s first account I returned to my mentor and updated him with the conversation I just had with the victim. My mentor said that we had to ask the perpetrator to leave. But our concern was the perpetrator’s wellbeing as he was intoxicated. 

I took perpetrator in the adjoining room which was their living room so I could explain the next course of action. The moment I entered the room I realised that it was their prayer room with dim light and on one side it looked like a dedicated prayer area with scented incense sticks. Being aware of the different cultures and religion. I asked the perpetrator if he was happy for me to enter and I offered to take off my boots off before entering the room. He agreed for me to enter and said there was no need to take off the boots. While in the room I was aware of the religious symbols on the walls and figures of god positioned on the table. Therefore, I changed my tone of voice to being calm and positioned myself away from the table so my back was not facing the figures of gods placed on table as it could be classed as an offence to the perpetrator’s culture, his religion and his god. I took his details and contacted force control room so I could carry out some necessary checks on him. He was not wanted by police and no warning markers present. 

I explained to the male that his girlfriend wanted him to leave her flat right now and if he had any other place to go and spent the night. He said he would have to drive as he did not live locally. My mentor said that the male must leave but his safety was important as well. He was advised to spend a night in nearest local hotel. The male agreed and left the place, he then walked to the hotel.  

I returned to the victim and explained what had been done. At that time, she was calm and did not look distressed. I asked how she was feeling now, and she confirm that she was fine and positive with outcome of police visit, as her boyfriend had now left and walked to the nearest hotel. I asked if her boyfriend had any spare key to the flat which she said no. I than went through the safety plan with her and before leaving, I made sure that the victim was safe. I checked the windows, the back door to made sure it was locked. 

I then completed the Electronic Pocket Notebook Book (EPNB) entry and read it back to the female and she was pleased with the actions taken by police. She signed it. I left the flat with my mentor. After returning to my Station, I completed the PPN and the DASH form and I made sure to enter as much details about the incident and the victim so she could have the support she needed. 

The evaluation and my analysis on this incident were positive. I think I managed the incident well and my assessment of how I performed in this situation was better than I expected. I understood the call and prepared myself before I arrived at scene. I then completed the risk assessment, when arrived at scene. 

I used the Borton’s Model of Reflection to deal with this conflict which was the victim wanted her boyfriend to leave as he was drunk and they both had a verbal argument and the disagreement escalated when victim asked the perpetrator to leave. I considered all the options and I worked well within the National Decision Model. I was prepared if needed to use force to gain access to the property to keep the victim safe and I was also prepared to take necessary actions to safeguard the victim. I managed the conflict by splitting the victim from the perpetrator. When the perpetrator was abusive and loud I remained calm and kept the situation under control. I also shown respect to their religious values and culture.

I worked well with my mentor to manage the situation and to keep the victim and ourselves safe.  I showed care to the perpetrator as well as I did not let him drive considering his intoxicated state. I showed good communication skills, after receiving the information that there was a language barrier. I was prepared if required to contact the language line for assistance. I also altered my way of communication when perpetrator was abusive. I spoke to the victim and perpetrator slowly and more clearly so they could understand what I was saying. Throughout the incident I had my Body Worn Video activated, the Gwent Police force has a big focus on capturing any incident especially when it comes to the Domestic Violence incident.

The point to learn from this incident is to be more confident in making decisions as I was discussing with my mentor on my next course of action. My final analysis was that I performed well in the situation and I believe I left positive impact on both the victim and the perpetrator by reflecting to them that Police have a duty to care. From my actions I reflected Police Code of Ethics, I took the lead in this incident and I was fair and respectful to both the perpetrator and the victim. 
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Task 3


Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I will use Borton’s Reflective Model to reflect on this policing incident I attended, and I will explain how I used my training and skills to deal with this incident and how I managed the situation. 

I will explain how I responded to the incident, where 999 call was made in relation to the criminal damage to the property. But, upon attending the scene and gathered further information and intelligence it was revealed that the suspect was a member of Organised Criminal Group (OCG) and he was in possession of firearm. The incident then became a joint operation with Joint Firearms Unit (JFU). 

I was on my scheduled shifts while patrolling the area with my mentor. I had an emergency call from force control room to attend a Criminal Damage incident. There was damage caused to the victim’s house. 

I volunteered to attend the incident. While on route to the incident it was agreed between me and my mentor that I would lead the incident. Before arrival at the scene, I considered National Decision Model and started gathering more information and any intelligence from the force control room about the incident. I asked for more information about the victim, the suspect and any warning markers as narrated in College of Policing (2013) Gather Information and Intelligence, Assess Threat and Risk and Develop Working Strategies and Edwards (2012) Intelligence-Led Policing. The information I received from the force control room was vague. There was no previous record of victim and subject on police system. The victim disclosed that subject lived opposite them. 

Based on information I received I prepared myself for any situation. I considered the safety of myself and my mentor and any other parties involved in the incident. I thought about the language barrier and if there was any need to use an interpreter. The consideration was also given to the scale of criminal damage and also if there were any physical injuries to the victim or any other person involved and if any medical assistance was required. I consider Section 117 PACE 1984 to use force to enter the house and if the offence had been committed use Code G Arrest as stated in Home Office (2012) code of practice for the statutory power of arrest by police officers and Home Office (2013) The Police and Criminal Evidence Act 1984 codes of practice regulate police powers and protect public rights.

Upon arrival at scene, I activated my body worn video as mentioned in BBC (2014) Gwent Police to use body cameras in Home Office trial (2014). I noticed victim standing outside with his wife next to him and neighbour present as well. I approached the victim and introduced myself and my mentor. I realised that the victim’s first language was not English, but his wife could speak little bit and understand English. The victim and his wife were very distressed. I altered my way of communication and started speaking to victim slowly and clearly so they could understand what I was saying. I offered the victim a service of interpreter, but they politely refused.

While I was speaking with the victims, I noticed there was a clear sign of criminal damage to the house and the front window was completely smashed and the rubbish was scattered across the front yard of the house. 

I asked the victim what has happened and started taking the initial account as narrated in College of Policing (2020) Introduction to initial accounts. The victim said to me that it had been ongoing for months. First the suspect damaged their car and he had been throwing rubbish in their front yard. While giving the initial account, the victim’s wife mentioned they were asylum seekers and have two little children and they came to this country for safety. They did not feel safe, and she started crying. Immediately, I stopped taking notes and shown empathy to the victim and his wife. I reassured the victim that I was here to help, and I reassured them that they were safe now. 

It was now established that the victim is a vulnerable and they needed extra support. I also considered the incident as a social issue and classed it under the hate crime incident. The incident would have an impact on local community as the victim was asylum seeker and could barely speak and understand English language. I completed taking the initial accounts of the victim and spoke with the victim’s next door neighbour who was the witness. The neighbour gave the same account as the victim. The witness said that the suspect was always gathering with his group of friends, and they were making nuisance. They were loud and very abusive, and they were on push bikes going back and forth and making unnecessary noise and throwing rubbish into the victim’s front yard. Having more information now about the suspect it was established that he was causing problems to the neighbours and it was affecting the whole community.

After gathering information from the victim and witness, I explained to the victim my next course of action which was going and speaking with the suspect and update the victim with the outcome. Before heading towards the suspect residence which was opposite the victims` house I contacted the force control room and asked for the Police National Computer (PNC) checks on the suspect. I wanted to make sure that there were any previous occurrence and any warning markers as states in Elkins (2019) What is the Police National Computer (PNC).
The information I received from the force control was alarming. There were warning markers on the suspect and previous intelligence report suggested that he was in a possession of a firearm, drugs and that he was an associate of local Organised Criminal Group (OCG). Immediately I discussed with my mentor our next course of action. Based on the information I received, I asked for more units to support and after few minutes two-Armed Response Vehicle (ARV) arrived at the scene with two other response units to support JFU and AV mentioned in Elite UK Forces UK Police Armed Response Units.

After a quick briefing with the JFU. I updated that the suspect lived in the house, and he was alleged for the offence of criminal damage. It was agreed that Joint Firearm Unit would gain access to the house and would make sure that it was safe and clear for myself to go in, to enquire and possibly arrest the suspect. 

After the briefing, one response unit with one JFU was placed on the back of the house, and I stayed with one JFU in front of the house. The Joint Firearms Unit asked if we could control the members of public and not let them get too close to the house and asked the victim and his neighbours to go inside their house. I asked the victim and his neighbour and explained them about the whole scenario that JFU was trying to gain the access to the house so we could speak to the named suspect for the offence of criminal damage. 

The Joint Firearms Unit tried to gain attention of the family by knocking the front and back door and ringing the door bell but there was no response from the suspect and people present in the house. After the few failed attempts, the JFU then decided that they would use force to gain access to the property. The JFU used tactical communication that would now use force under PACE section 117 to enter and they would have to dismantle the front door to gain access to the house as published in legislation gov UK (2022). The Joint Firearm Unit used the reciprocating saw to dismantle the front door and after gaining the access they entered the house using the tactical communication as mentioned in The Police Charter and found a male suspect playing video game in his bedroom.  

Joint Firearm Unit detained the male and looked for any firearm and any suspicious article present but nothing was found. When it was safe, The JFU called me in I then entered the house and arrested the suspect on suspicious of criminal damage. I gave the “when” caution with necessities of arrest, but male did not respond anything. He was later taken to custody by the other response unit. 

Because of the victim’s diverse background, I stayed behind to speak with the victim and explained the Code of Practice as stated in Home Office (2013). I was honest to the victim that the suspect had been arrested for the allegation of criminal damage and it would be further investigated. I stated that the suspect would be interviewed for the alleged offence, and we would need their victim statement and witness statement to consolidate the events. I explained to the victim that they have the same rights as other citizens and they would receive equal service and support from Police and partner agencies involved. I also explained to them that under the Human Rights like everyone else living in this country they have a right to free life which is protected by the law. I made sure that the victim understood the whole process and I asked the victim if they had any questions to ask. 

The victim seemed relieved that the suspect was arrested and had been taken away. The victim asked me to come inside their house. The moment I entered the house, I realised that they had religious representation, signs and pictures on the walls, and they took off their shoes before walking in. To show respect to their culture and religious values, I took the step backward and asked the victim if they were happy for me to enter and if they wanted me to take off my boots.  The victim allowed me to keep my boots on and invited me inside. I walked in the house and reassured the victim that we were here to help and by using the calm voice I wanted to make them feel at ease. 

When I returned to the station, I completed the necessary paperwork, which included the arrest statement, Niche OEL tasks and the PPN. I made sure to enter as much details as possible so the victim could have the tailored support they needed. I made sure to give the victim an equal rights by arranging for the interpreter to be present at the time when the victim would attend the Police Station to give the victim statement. 
 
My assessment and evaluation on this incident would be very good. I had a very vague information from the force control room to attend a call where criminal damaged had been caused to the victim’s house. But I used my police training and used the National Decision Model to gather information and then developed working strategies I considered that I could use the PACE 117 to enter the house to arrest the suspect on suspicion of the criminal damage but because of the warning markers I could not do it before the clearance of the Joint Firearms Unit. I took the leadership role and worked along with the Joint Firearm Unit. 

I have shown leadership throughout the incident, and I showed empathy and care to the victim and reflect the Police Code of Ethics. I was open and honest to victim that I was there to help them and after the arrest I explained what I would be doing next. I explained the process to the victim, so they were not surprised when attending the Police Station. I took the details of witnesses. When returned to the station I made sure that the OEL was in as much details as possible and I submitted the PPN so the victim could have to tailored support they needed.

I will conclude this essay with my final thoughts. I used the Borton’s Model of Reflection to deal with the incident of criminal damage. The victim needed extra support due to language barrier and diverse background. I engaged with the victim, witness and the members of public present at the scene. I showed care, respect and empathy to the victim and showed care to the members of public by making them aware of the situation. I also considered the risks involved and how I could keep the people safe. I identified that this was not just an incident which had an impact on victim only but the whole community as it was a social issue. I stayed composed in the whole incident and worked along with the Joint Firearm Unit. I felt that the victim needed extra support due to their diversity therefore the PPN I submitted I entered as much details as possible and passed on the victim details to the local Police Community Support Officer so they could visit the victim on regular basis. 

The positive aspect of the incident was that I restored the Police image in victim’s opinion. 

(2159)



























Task 4


Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I will use Borton’s Reflective Model to reflect on the policing incident which I attended. I will explain how I used my training and skills to deal with this incident and how I managed the situation. 

I will reflect on how I prepared myself to attend this incident as it was an emergency call. How to deal with the person involved in the incident as the perpetrator was known to police in previous incident. I will discuss previous history of the perpetrator, warning markers on the involved person to maintain the safety of people involved. 

I will explain how I kept myself and my colleague safe and how I stayed positive in the whole incident even when the perpetrator was very resistant, abusive and aggressive towards the police. I will explain how I used appropriate force to calm the suspect and why it was necessary to use my Officers Safety Training skills and how it helped me deal with the situation. I will reflect the Police code of Ethics and National Decision Model while dealing with this situation and how I used my police training to keep it under control. 

The incident occurred during my scheduled shift. While doing my routine work, I had a call from Force Control Room to attend an emergency incident of Assault Domestic Violence where son was hitting his mother. I quickly grab my Samsung phone and laptop in case I would have to take the statements and I headed towards the despatch address which was also the address of the victim. On the day I was accompanied with my mentor.  

During the course of the journey to the despatch address, it was agreed between myself and my mentor that I would lead the incident. I explained to my mentor how I would respond to this call and what powers and policies were available. I said that I could use Section 117 of PACE 1984 use of force to gain access to the property to save life and limb if entry to the property was refused by the person who answered the door or if there was no answer as mentioned in Legislation.gov.uk (2022) use of force PACE 1984. After entering the address, I would then separate both the parties to take their initial accounts of the event and after retrieving the information I would then decide the next course of action that whether the offence had been committed and the perpetrator needed to be arrested or not. 
On way to the dispatch address, I gathered more information about the incident, suspect and the victim. I assessed the risk to myself, my colleague, and the victim of crime. After gathering the information from the Force Control Room and assessing the threat and risk it was established that the suspect had warning markers on him as mentioned in College of Policing (2013) Gather Information and Intelligence, Assess Threat and Risk. He was arrested before for the similar offences of Assault Domestic Violence incident. The suspect previous history indicated that he had been abusive, argumentative, violent and had assaulted the Police in past occurrences. 

Based on the information I received I prepared myself that I may have needed more units to support if the situation got worse. I also considered what powers and policies, I could use to de-escalate the situation as instructed in College of Policing (2013) Gather Information and Intelligence, Assess Threat and Risk and Develop Working Strategies.

I considered that first I would use the tactical communications. As published in The Police Charter, Tactical Communications professionally dealing with the public and diffusing behaviour with verbal and non-verbal messages to deal with the situation and if the suspect was not compliant and becomes violent then I may have to use the reasonable force to calm the perpetrator down and to control the situation.

Upon arrival at scene, I activated my body worn video to record the whole incident, it was mandatory according to the Gwent Police force policy as mentioned in BBC (2014), Gwent Police to use body cameras in Home Office trial. It was also important to cover the police officers in case if victim or suspect claimed that inappropriate force had been used by police officer and they had been treated unfairly. Body worn video also helps in capturing the whole incident and if the case goes to court then it can be used as an evidential value Body worn video is also important to record what happened when taking victim’s and perpetrator’s first account and to record the response of Police as published in College of Policing (2021) It helps in presenting visual evidence. 

When I approached at the scene, I updated the force control room, so they were aware of my location. I noticed that the front door was wide opened. I knocked the door and shouted that it was Gwent Police. In reply I heard a frail female voice asking to come in. I made the decision to walk into the house and at the same time I heard a strong male voice which was loud and shouting.  I immediately walked toward the room where I heard male voice and my mentor went to attend the female. I did not have to separate both the parties as they were already in different rooms. I stayed with the male in the living room and my mentor stayed with the female in the other room. 

The moment I entered the room the male was sitting on a sofa and he became very abusive and started shouting that “now you have called the police”. I stayed composed and asked the male using firm tone of my voice to calm down and not to shout. I realised that the situation may get violent as the male had significant warning markers from the past incidents. I kept a safe distance from the male and kept observing him to make sure that he did not have access to any weapon or any object which he could use to harm myself, my colleague or himself. I used the National Decision Model to assess threat and risk. I asked the male to stay seated where he was.

The male was getting agitated, and he continued with his aggressive behaviour. I took his details and made a note in my pocket notebook.  I could now confirm that I was with the suspect as the details I ascertain from the male at the scene were the same as the ones I had from the force control room. I was waiting a disclosure from the victim. 

After taking the details from male, I made sure I kept safe distance from him. I asked him what had happened, he glanced at me in a very intimidating manner and replied in a loud and strong voice “nothing, I just woke up” and shouted, “look what you have done Police is asking questions now”. The male was very argumentative. 

Whilst I was with the male suspect, my mentor was with the female victim taking her initial account. My mentor approached me, and I updated him about what the male suspect had said. My mentor said that the female victim was distressed, crying but she refused to give her first account of the incident.

After having a quick discussion, I returned to the male suspect and my mentor to the female victim. I heard on the radio asking us if we needed any back up from other units. My mentor declined any back up as situation was under control. My mentor came to me again and said that the female victim was very distressed and had said that her son had hit her on face and punched her as published in College of Policing (2020) Introduction to initial accounts. After the victim’s disclosure I returned to the suspect, and he asked me “what is going on”?  I used my discretion and asked the suspect to stand so that I could handcuffed him. He became very resistant and started shouting and started walking towards me and said, “what are you doing here, nothing had happened”. I used the tactical communication to calm him down, but the suspect continued with his demeanour as published in The Police charter, Tactical communications, professionally dealing with the public and diffusing aggressive behaviour with verbal and non-verbal messages.

I used my discretion of using force as he become violent and resistant while I was putting handcuff on him. I gave him the caution and gave the necessities of arrest. I asked the male “do you understand!”. He did not respond instead continued swearing and shouting. He became very resistant, and I had to use force to control him. My mentor came to assist me so we both escorted the suspect to the rear of the Police van. I used my discretion again to place my body worn video on the van door so I could record the demeanour of the suspect as he was continuously aggressive towards my mentor and I and to make sure that he did not try to self harm and to continue recording the incident while he was conveyed to the custody. 

I updated the force control room that the suspect was in the custody and conveyed the suspect to the Custody. On route the male suspect continued with his abusive behaviour.

When we arrived at the Custody, I asked the male to step out of the van, but he did not comply and continued swearing and shouting. I used the tactical communication to calm him down and warned him that if he did not come out, I would have to use the force to take him to custody. The male did not comply with what I said and continued with his behaviour of shouting and swearing and started kicking the police van and banging his head against it. 

I considered although the male was arrested, his welfare came first, and I was responsible for his wellbeing. I had to do something before he hurt himself and cause himself serious harm and injury. I discussed with my mentor that we had to use force to take him out of the police van and carry him inside the custody. Due to the safety of the suspect, I used my discretion to use force to take him out of the van. By making this decision I believe I prevented the suspect from harming himself. I considered the Police Code of Ethics as I was accountable for my actions written in the College of Policing (2014). 

I asked my fellow colleagues to assist to carry the male inside the custody. The moment I took male out from the rear of van he continued with his behaviour of being abusive and resistant. I carried the suspect inside the custody with the help of my fellow colleague. 

Whilst inside the custody I needed help from my colleagues to control the male as he became violent towards me. We all had to put him down to the custody floor. I had to put the mattress on the floor to prevent the male hurting himself as he started banging his head on the custody floor. While on the custody floor he gave an offensive racial remark to me, so my colleague further arrested him for the racially aggravated public order offence. Even after further arrested the male shown no remorse and continue with his abusive, aggressive, and resistant behaviour. I waited for few more minutes for the male to calm down and for the custody Sgt to call him in. The male was later presented in front of the Custody Sgt where his detention was authorised. I gave the circumstances of arrest and then left the custody.

My evaluation of this incident and how I responded is positive. I used the Borton’s Model of Reflection to deal with incident of the suspect being aggressive towards police. His attitude did not change despite my attempts to calm him down. Therefore, I made the discretion to use force while arresting the suspect and while trying to get the suspect out of the police car and take him to the custody. There was a need to use Considering the given circumstances when the suspect was abusive, aggressive and was violent toward me I stayed composed and did not lose my control during the situation and did not let the suspect to dominate. I was able to make decisions under the given circumstances. I made the discretion to use force to keep the suspect safe as I felt it was important to prevent him from harming himself.  If I did not make the decision of using the mattress to safeguard the suspect in the custody room, he would have hurt himself. I followed the National Decision Model and from my actions I reflected the Police Code of Ethics. 

I have shown leadership throughout the incident and when dealing with the suspect, I treated him with respect even when he was very abusive towards me. I did not let his racial remarks affect me and I stayed composed at all time. I reflected that as a Police officer I am a public servant and I have shown fairness and selflessness. I reflected integrity from my actions and used the Police training and kept the situation under control at all times. 

I considered the Police Officers safety training when dealing with the suspect and also used the Tactical Communication to show that I was in the lead, and I was in the control of the situation and I would not allow the suspect to dominate only because he was loud and abusive. 
 
After returning to my desk, I completed the arrest statement, updated the OEL and submitted the use of force form. Later in the week I had to prepare the case files for the Crown Prosecution Service as the suspect denied the allegation against him.   

I will conclude this essay with my final analysis that, I have done very well dealing with the abusive, aggressive, and violent suspect. Not at any moment I lost control of situation, I always kept the suspect under my sight. Points to learn from this incident would be foe me:  preparing the case files so I become more confident in doing it myself. 

(2379)

Task 5


Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Niche
I am using it on daily basis and I am getting more confident in doing the OEL and daily Niche tasks putting the investigation updates on the Niche and also the submitting the intelligence. But I feel I am not that quick in doing the tasks on Niche. I have spoken with my Sgt and my mentor and they gave me a good feedback saying that I am still new in role and allow some time as long as I am covering every points which are needed in OEL I should be fine.
My mentor has said that he is happy with the Niche tasks and OEL updates I have done.



	
I am slow in doing Niche as I am making sure I have everything in the OEL. I am getting more confident in completing my tasks and I have realised that my speed in completing the task is improving as well. 
While doing the OEL and Niche tasks, I am making notes on the notepad so when I am not sure I can always refer to the notes I haven taken in the notepad.  
	
Although I am getting used to the Niche and getting more confident in the tasks and updating the OEL. 
I am asking my colleagues and Sgt if I am not sure about anything.
	
There is no set timeline, but I am trying to learn everything as soon as I can and implement in my work. 
I am trying to do everything on my own and as quick as I can but, still there is lot to learn and I am making every effort to learn and making sure to ask my colleague and trying to learn from their experience as mentioned in Indeed Career Guide. (2021) How To Ask for Help at Work.
No set timeline, just more practice. 

	Case files

Case files is one area where I think I will need to work on.
At the moment it takes me longer to do it. I feel I am slow and it’s something I will be working on. I do understand GAP and NGAP files. I had a conversation with my mentor about the casefiles and he said that it will come with time, the more files I will do I will be more confident












	

I can achieve it by doing more casefiles when I have the opportunity. I am also taking notes so I can always refer to my notes when needed.
	

I can always ask my colleagues for help and support and I am making notes which I can always refer to.
	

As mention above.
There is no set timeline, just practice. I am trying to learn everything as quick as I can and do the casefiles on my own but, still there is lot to learn and I am asking my colleagues for help when I needed as mentioned in Indeed Career Guide. (2021) How To Ask for Help at Work
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