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                                                                        ABSTRACT
The following is an example of a piece of reflective writing, following Gibbs’ model. The task was to write a reflection about all occurrences during the first term and second of my term in the University of Wales London. This work would discuss and evaluate different articles that depict the essential employability skills that are required for individuals and employee to gain employment in this critical period.
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INTRODUCTION
Employability skills are the collective skills that most employers deem essential and required for new employees to join their organization. Employees are required to be able to continuously learn and adapt to the dynamic business environment; solve problems independently and manage themselves properly while being able to effectively work with a broad and diverse team. Employability of an individual is the capacity to network and publicize their abilities, navigate through a career, and remain employable in the ever-changing job market. 
Main points and themes from the articles would be analyzed and their relevance to the employability of an individual would be emphasized. Reflective analysis would be done on my employability skills as I endeavor to implement what I have learnt and read during the course of this work in order to improve my abilities as I seek to gain employment in the nearest future.
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ARTICLE 1: EMPLOYABILITY SKILLS
I am currently a student at University of Wales in London. The lecture given was through and online also known as virtual learning (VL) lecture delivered by using Teams and we are twenty in class. However, first time to use and receive lecture online makes me nervous and I struggled to adjust myself to the situation. I felt visibly shaking and was unable to articulate myself. All students were quite understanding, as they are mature adult who are aware that we are all new to such learning environment.  The call the rows of names and mark those who are present, and she introduced herself and the modules to. I left secured and happy that the system will prevent the transfer of infection Covid -19 as well. However, a student did not return to class on time and the student was marked absent because she could not finish the period with us without the knowledge of the lecturer. This action of the lecturer made me and other looks so sober. 
Description
I have learned about the report writing, verbal and written communications, public speaking, cv writing, and reflective thinking among others from my previous task I received from my teachers, it was the first time I was learning these skills and it helped me to learn how I can write a report with the proper an accurate structure (Cotronei-Baird., 2020). All these will be helpful for me to develop a good academic writing skill that can make me to score good marks in all my subject. Secondly, I was shaky due to the incident that led to one student to  marked absent even though she started with us but during breaktime she couldn’t returned, this showed me how serious the university will be in terms of discipline. 
Feelings
During my learning of report writing, I understand how important it is, and I feel that I can learn this skill to get a good mark while writing. This learning creates huge impact on my emotion belief and create value for me in my life. It teaches me how important it is to learn academic skills such as report writing and how it can help me to be a brilliant student. I felt extremely unstable most of the time whenever I remember that someone was marked absent.  
We were divided into group for assignments, I was also embarrassed when questions were asked in class, and at times I am upset by my own inability to quickly composed myself well when I answer question in front of the group rightly or wrongly. This left me very embarrassed and I kept quiet the following day in class. it was only when I reflected on the experience that I decided I needed to speak out without being shy. I also realized later that feeling nervous is a natural reaction to speaking in public (Jones,2000) which made me feel less embarrassed.
Evaluation
 At a time during break, I felt the issue had not been properly resolved within me. However, after speaking to a fellow classmate about his own first day experience, I felt much more positive. I realized that everyone felt nervous like myself. This is clear in the relevant literature, as Greene (2006, p. 43) points out, saying that nine out of ten new students found their first session “incredibly daunting”. It appears that most students have moments of being “tongue-tied” and “losing their way with the lesson” (Parbold, 1998, p. 223). skills@cumbria June 2020
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ARTICLE 1: 
TRANSFERABLE SKILLS
This article is based on a report that surveyed and tested over 10000 16 – 65 years old, along with 600 employers and 500 educators across the UK. The writer endeavored to highlight the failures of more than half of the over 16s in demonstrating employability skills required for the future and calls for a change in order to make them more valuable in the changing world of the job market. The study found out that the millennial group had the lowest performing age group when compared to the other generation and there is a risk that the generation could be overtaken by the next or younger generation. Among the millennial, 39% were able to display all the core skills while the Gen Z group had 41% with just little experience in the workforce. The Baby Boomers generation showed almost half (47%) could display the full range of employability skills and this could be due to the mandatory in-jobs training and volunteering in education. Also, high level of confidence was seen when matching actual abilities to individual ratings in the Gen Z than in both the Millennial and Baby Boomers which was due to the ongoing support systems currently available to the generation. This support system should be improved and continuous because it would enable the generation to utilize their strong skillsets to their full advantage. 
Furthermore, the article criticized the current set-up of the traditional sources of skills like the in-work training and formal education in improving the employability skills gap of the population. The employers, educators and Government have been employed to work together and in tandem in order to effect these changes and raise the awareness of the importance of these skills and setting up support programs for people of all ages. Among the gender, 46% women were able to demonstrate their abilities by displaying all seven skills while just 39% of men could but the men had more confidence in their abilities than the women, especially in adaptability. 
This means that men despite the lesser percentage in demonstrating the use of the 7-core skillset than the women, they are more confident in performing in any situation or condition than the women. These skills are communication, both verbal and written, teamwork, to work effectively in group to achieve goals set.  leadership, to be able to demonstrate and show initiative, technical, creativity, multitasking, and time management.  
The article concluded with the needed for continuous education and training by the business employers, educators and the Government as they would enable the different generation to be better employed and create an environment where confidence levels on self-assessed skill levels on the seven employability skills would be matched by actual test because the confidence displayed by Londoners were misleading when actual skill test was carried out.

Reference
Adrian, A. (2018, October 12). UK Faces Employability Skills Gap As Nearly 60% Of Adults Lack The Full Set of Core Transferable Skills. Retrieved August 16, 2020, from Open Access Government: https://www.openaccessgovernment.org/uk-faces-employability-skills-gap/53192/


























ARTICLE 2: HOW TO KEEP YOUR JOB SKILLS CURRENT
According to the writer Alison Doyle, there are 10 important tips in which everyone could use to keep your employability skills current as one seeks to remain employed or gain employment in a new organization. Researching and checking out the most in-demand skills in an occupation is the first step because it would enable individuals to be informed in what is most sort after by employers in the labor market whether general or job specific. Exploring through several job sites such as Indeed and Monsters using different phrases could help by reviewing the job description and identifying the skills the employers are seeking. Getting the scoop and following industry leaders on social platforms are different ways that were mentioned because staying informed on the requirements from the professionals in the field would enable individuals to gain insights into the profession. Being informed from the human resources personnel and following industry leaders are means of understanding the activities and skills that are utilized the prospective profession and careers because it gives access to broad range of skills that could be focused on and improved.
The writer mainly emphasized throughout the article on the importance of surrounding oneself with relevant materials and information that would be beneficial to development of their skillset in order to be employable now and in the future. Organization are seeking members that would be ready to perform immediately they are introduced into the environment; so equipping the necessary skillset through being abreast with the constant changes in the world and work environment would make one very attractive to the employers because they would be ultimately ready for the job. 
Finally the importance of soft skills were emphasized and encouraged because the way we interact and communicate with colleagues and clients in workplace are important especially in the modern day business organization where team work is encouraged. Soft skills are as important as the hard skills in any profession as these skills could be used by the employers to ascertain the level of responsibility that could be given to the individual. Time is an essential resource in any organization and it should be properly managed in order to effectively carryout the objectives set and individuals that are poor with time management are liabilities in any organization (Doyle, 2019).


[bookmark: _Hlk59408276]Analysis 
The situation was made worse when we were divided into groups for class activities. I find this challenging, because my colleague and myself has not sit down together in real life in class. We supposed to meet online to discuss the topic which is relevant to Academic Employability, like essay writing, research, and report writing. Books were to be borrowed from the library for the research about this topic that are related to the modules. I decided to email my class teacher regarding the shoddy areas like others have done, but I got no reply on time like others and this makes it worse, until the next lecture week. Daynes and Farris (2003) say that, by not dealing with situations immediately and personally, and instead taking it to an authority figure, the situation can be made worse. The class teacher could have felt that she was being “ganged up on” (Thomas, 2003, p. 22), which could lead to future problems. Though she later made us realized she has others to lecture.
Conclusion 
In retrospect, I would do several things differently. I should have spoken to the class teacher immediately after the session and voiced my opinions. I should also have been more assertive by advising the tutor that I will email her my work for a feedback. However, the incident made me realize the importance of building up a relationship with a teacher, a skill that Jackson (1999) stresses as fundamental to a successful beginer. I feel that, had I developed a professional relationship with the teacher in the preceding weeks, I would have been able to explain how nervous I was beforehand. This would have provided the opportunity to discuss strategies for dealing with such issues. 

Action Plan
 In future, I will ensure that I build up a relationship with colleagues and lecturers. I am working alongside several different teachers during my lectures, and I intend to speak to each of them about my problems. I have already had a beneficial conversation with one teacher and together we have developed a program of team-teaching for the next few weeks so that I do not feel so pressurized. I plan to do this with the other classmates, as it will help them to understand how I feel. I also need to speak to my university advisers more often about how I feel, as I think I will be able to learn from them. In terms of presentation skills, workshop at the University as I intend to follow it up by attending the practice sessions afterwards. This experience has made me realize that I need to gain more confidence with group work and presentation, and I feel addressing my presentation skills will help me to do this.  
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ARTICLE 2: CONCEPT OF EMPLOYMENT - HOW TO KEEP YOUR JOB SKILLS CURRENT
According to the writer Alison Doyle, there are ten important tips in which everyone could use to keep your employability skills current or as one seeks to remain employed or gain employment in a new organization. Researching and checking out the most in-demand skills in an occupation is the first step that was taken as class activities, because it would enable individuals to be informed in what is most sort after by employers in the labor market whether general or job specific. Exploring through several job sites such as Indeed and Monsters using different phrases could help by reviewing the job description and identifying the skills the employers are seeking. 
Getting the scoop and following organization leaders on social platforms are different ways that were mentioned because staying informed on the requirements from the professionals in the field would enable individuals to gain insights into the profession. Being informed from the human resources about personnel and following organizational leaders are means of understanding the activities and skills that are utilized by the prospective profession and careers because it gives access to broad range of skills that could be focused and improved on. 
The writer mainly emphasized throughout the article on the importance of surrounding oneself with relevant materials and information that would be beneficial to development of their skillset to be employable now and in the future. The constant changes in the world and work environment would make one very attractive to the employers because they would be ultimately ready for the job, demonstrate flexibility, be able to plan, to be digitally oriented, and be able to cope with stress, and be proactive. 
Finally, the importance of soft skills was emphasized and encouraged because the way we interact and communicate with colleagues and clients in workplace are important especially in the modern-day business organization where teamwork is encouraged. Soft skills are as important as the hard skills in any profession as these skills could be used by the employers to ascertain the level of responsibility that could be given to the individual. Time is an essential resource in any organization, and it should be properly managed to effectively carryout the objectives set and individuals that are poor with time management are liabilities in any organization (Doyle, 2019).
Reference
Doyle, A. (2019, September 2). How to Keep Your Jobs Skills Current. Retrieved August 18, 2020, from The Balance Careers: https://www.thebalancecareers.com/how-to-keep-your-job-skills-current-2063756



ARTICLE 3: SKILLS NEEDED TO COMPETE IN THE POST-COVID JOBS MARKET 
This article was written by Emily Poague who is the Vice President of LinkedIn Learning and she is clearly experienced and learned in what most employers are seeking from College graduates especially during this Covid-19 pandemic.  
The writer emphasized on the need for employees to improve on their communication, problem solving and marketing skills. Communication is at the all-time high on the list of essential and important skills that are sought after by employers because better communication skills could market products successfully and solve problems that may arise. An example of this type is public speaking, presentation, film show and bill-board advertisement. All these was thought in my virtual leaning class in the second term, and I learn from it. 
The remote conduction of business has made it imperative that individuals are able to sell themselves and their product in well-defined pitches while making the right decisions in the dynamic environment that is always changing. 
Refrence
Poague, E. (2020, June 2). These Are the 6 Skills College Grads Need to Compete in the Post-Covid Jobs Market: LinkedIn. Retrieved August 18, 2020, from @Work CNBC: 














ARTICLE 4: THE POST-COVID 19 AT WORKPLACES -   REFLECTIVE THINKING
The writer Blair Sheppard wrote about the skills that would be essential for the changes that would come post-covid-19 as organization explore different means of remaining competitive and relevant. In the article, the writer emphasized on the point of individuals who want to remain employed or seek new jobs that they should assess their skillset and expand it. Digital and communication skills are the main skills that have enabled most individuals to retain their jobs because as most organization conduct their business remotely, employees that were vast in digital and communication were needed. Further, they must have the knowledge of task and goal setting, prioritization and be able to minimize distraction. 
Furthermore, the writer encouraged individuals to utilize technologies that would assist them in exploring their new and untapped skills because unlike in the past where one needed to fill some questionnaire on the back of a magazine in order to know what skill level they have. Also, the article highlighted the importance of time management skills as people carry out their jobs at home without the regimental settings of commuting to work. Time management is the ability to work at a protected time. Time management would enable the individuals to improve their employability by prioritizing their activities and tasks to have a productive day as they work from home. Working remotely along with responsibilities of work and family around you would enable one to build more resilience that would be very useful in future (Sheppard, 2020).
Reference
Sheppard, B. (2020, May 18). A Guide To Thriving In The Post-Covid-19 Workplace. Retrieved August 18, 2020, from World Economic Forum: https://www.weforum.org/agenda/2020/05/workers-thrive-covid-19-skills/

















 5 PERSONAL EMPLOYABILITY SKILLS – REFLECTIVE 
Employability means ability to get ‘work ready’ – a process that helps an individual to get a great job and be successful at work. We have six different aspects to employability, indicating to employers how well you are likely to fit in with your new team, take on responsibility, manage yourself and quickly perform well. Here you can explore your current and future level of employability, based on your responses to realize two strengths assessment.
Employers do look for those who can decode and analyses the details of any situation or problem, know about the causes and then apply creative thinking to bring about effective solutions. Whenever problems is being solve, you look for a way to possible solutions before making a decision. This could be achieved through organization study, time management, academic writing, CV writings with cover letter, reflective writings and analytical thinking, which I have previously been thought in class.
Through personal analysis using SWOT and personal development plans, I have recognized the different employability skills that I am possessed with and the skills I need to implement, to be proactively ready for the future as I intend to venture into the job market. 
I have always been a smooth talker because it is very easy for me to communicate with people. Communication is an essential aspect in the modern-day work environment that is made up of different race and background of individuals and employers seek individuals that could communicate effectively to process and transmit important information. I have honed my communication skills by holding leadership positions- As Team Leader at workplace, I am working with different groups I have joined, and they have enabled me to improve the skills by delivering messages with clarity and easily decodable. 
The leadership roles enabled me to be more responsible and properly manage resources that is available to efficiently actualize the group’s set objectives and goals. Leadership skill is essential especially in the post-covid-19 work environment in which employers would expect employees to make more risky decisions as they work with little supervision. Leadership entails some other skills like soft or human skills and these skills are equally important as the world undergoes the impact of the pandemic. Active listening and time management skills are the skills I need to improve upon because I tend to stray away during rigorous task, and this makes me to fall behind on schedule of my timing at times. 
Continuous learning and practice of the skills gotten would enable me to be proactively ready for the future to be gainfully employed into my preferred field and retain my job. Utilizing the modern technologies and resources would be greatly beneficial in improving my employability skills. Planning makes me to be efficient in all I do for my clients.  At workplace, I set a goal to be met daily, weekly, and monthly. I also set goals for the organisation for the fiscal year. 
 
















6 SMART ANALYSIS
This act as my goal setting and how to make my goals achievable. 
S- It must be specific goal targeted towards a period, which must be for the improvement of workplace. 
M- The goal must be meaningful and motivational toward other colleagues and clients
A- It must be achievable by the set time and well-funded 
R- The goal must be realistic and reasonable 
T- This must be within a limited set time and should be time cost 
Below is my personal development plan.

7 Personal Development Plan

	 
	Short-Term Time Frame 
 
What do I want to 
accomplish in the next 
three to six months?
 
	Mid-Term Time Frame 
 
What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 
 
What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 What are my overall goals that I want to accomplish in this time? 
 
 
 
Example: become a Student Affairs Officer; learn computer graphics 
 
 
 
	My aspiration and goal this time is to learn some key areas in computer and be able to assess, process digital data, to master the use of IT in developing my works, especially in Excel. 
 
 
I would like to take a lead in class to be a class representative, because this will help me to know many people within the scope of my studies and beyond. 
	In six months to two years, I will in the next one year be able to achieve my level four and move to study levels five and six in the University of Wales.
 
 
 
. Keep performing my in-leadership role accordingly in class and school.
 
Motivating myself in the field of IT
 
Apply for various jobs according to my vision
	I would have qualified as a holder of Bsc in health and Social care in the next two to three years, 2020-2023.
 
 
 
 
I would then work towards becoming a registered manager. 
I would tender my qualification to my Director at workplace for promotion into the office of a Manager. 

	Section 2 - Skills and Knowledge to be Learned 
 
What specifically do I need to learn? What project do I need to work on? 
 
 
 
Example: Student advising; 
Banner; Dreamweaver; develop a procedures manual 
 
 
 
	 Here I need to work on my communication skills. Writing report skills 
 
  I would like to be IT qualified especially in the use of Excel
 
 
 
 
Communication at various level such as the use of pictogram, lips reading is what I will work on and do a project that support the same. 
	I would have been able to use the computer to produce a slide on communications for autistic patients in need of communication materials within six to one year of my education.
 
 
 
 
 I must be able to set goals that will transform the lives of residents holistically. Develop a game like puzzle for them with the acquired IT skills. 
	I would be able to focus mainly on the presentations and project so that my organisation would benefit from it, this year 2020/2021
 
 
 
 
 
This would be from now on till next year 2021/2021

	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
 
 
 
 
 
 
Example: take Dreamweaver class; do an 
informational interview; set up a project outline 
 
 
	I will acquire my skills from aa previous classroom teachings, previous learning, examples from others and my teacher’s opinion, also from reading and doing research.
 
I will also interview previous students, ordinary people in the community before I set up my outline.
 
 
 
Time to set up survey interview form to be given out to people as data collection and feedback.
	I would have acquired skills to be use from previous class work, group discussion and opinions of past people that I interviewed, including my research. 
 
I will roll out survey form to be filled by interview them 
 
 
 
 
 
I would have known through the survey feedback what type of job and areas of interest to set up my project for the year. 
	I will meet with my Director at work to submit a project proposal about what I learnt regarding the newly acquired skills and how to demonstrate same at workplace by year 2023.
 
 
 
 
 
Getting ready for my Project in year 2024/2025


 http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
 
  
 
	 
 
 
	Short-Term Time Frame 
 
What do I want to 
accomplish in the next 
three to six months?
 
	Mid-Term Time Frame 
 
What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 
 
What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
 
 
 
 
 
What resources do I need? 
 
 
 
 
 
Example: free time; funding
 
 
 
	I would be expecting the outcome of my proposal. 
 
 
 
 
 
I will need funding, time for myself to think and gather more resources for the project, probably it might involve the use of transport.
 
 
I will look for sponsors, like the kings fund to sponsor my project if my organisation is not able
	To get a positive report and feedback regarding my proposal 
 
 
 
 
To see that my proposal will be helpful to the organisation and bring more positive actions.
 
 
 
Keep on writing to different places for funds. 
	To be become a voice in the field of my achievement if my proposal is finally accepted by my organisation in 2024.
 
A shareholder in the venture.
 
 
 
 
 
By 2024, I believe to get my project funding at hand.

	Section 5 - Time Schedule 
 
 
 
What is my time schedule?  
 
	The time must be within six months to a year. 
 
 
 
Looking forward for five years
	Within the scope of two to five years. 
 
 
 
Five years.
	Two to five years of final submission.
 
 
 
2020 to 2024

	  When will I start? 
 
 
	I prefer to start immediately when the proposal is approved. 
	 Immediately – no delay
	Immediately 2024

	 When do I expect to finish?
 
 
	I expected to finish within two to three years more - 2024
	 I would like to finish within two to three years more - 2024
	By year 2024

	Section 6 - Completion 
 
When have I completed each? 
step? 
 
 
	□ 15/12/2020
      Date 
 
 □__________
      Date 
 
 □ 15/12/2020
      Date
 
	□ 15/12/2020
      Date 
 
 □__________
      Date 
 
 □15/12/2020
      Date
 
	□15/12/2020
      Date 
 
 □__________
      Date 
 
 □ 15/12/2020
      Date
 


 http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
 
 






 





SWOT ANALYS
 
 
	 
	                              STRENGTHS
	          WEAKNESSES

	 
	. As a practice manager I am committed to give high quality services, best practice in a safe manner and environment following the guidance set out in the Code of Conduct of my organisation.
. I offer choices to individual clients, respect their opinion and decisions on issues, offer them good opportunity to express themselves and support them in their journey of life.
. I am a good communicator, and I can use my communication style according to the situation a person is passing through and make sure that I deliver the message and find solutions in critical situations about issues. 
. I can handle information and to maintain confidentiality according to Data Protection Act/GDPR 2018.
. I must work as a team and share my professional knowledge, experience, and skills with others to create a desirable outcome for residents
. I will promote a caring attitude in my work environment to the benefit of my clients. 
. I am will be opened to criticism and opened to other people’s views as I could use my acquired skills to face challenging situations.
. I operate in diverse ways at my workplace such as working with individuals of different ethnicity, culture or group and different gender.
. I can follow the care plan, policy and procedures; therefore, I have a good understanding of the practice and I know who needs support.  
. I will be continuing with my career and studies to develop myself further.
Digital skills gained from previous jobs and university will be use accordingly.
 

	. I will take my time with the way I do make some decision 
.  Whenever I face new situation or challenging situation. 
 
I need to prioritise my tasks and manage my time properly, so I do not I find myself rushing home or away from one work to another. 
 
. My skills might be affected by the loads of work given because of time scheduled. 
 
. I find myself lacking initiative in working on computers on speed for immediate actions.
 
. Most of the time I am at risk because of time management on the computer. My speed of typing is slow.
 
 

	 
	            OPPORTUNITIES

	           THREATS

	 
	. As a student, this enables me to understand my work experiences from a different area of life. 
. Working with people with different background, gender, age, ethnicity, or different culture has helped me to gain more knowledge and learn not to condemn people due to their actions, thoughts, or choices.
.  Challenging resident offers me an opportunity to put into practice my skills, especially in communication. 
. Shortages of staff enabled me to adjust my own working practices efficiently.
. Being in charge on the unit and delegating work for my work colleague
. My appraisal, staff meetings at work gives me feedback on my own progress within the     organisation. This also help me to know which areas I need to improve on.
	 Radical changes in the company and not having enough information and a clear understanding of how the goals of the new management team.
. Competitive environment on a managerial position, co-workers with different intentions.
. Lack of support and teamwork from a part of the management or colleagues which leads to poor results and poor communication
. Shortage of staff is influencing teamwork, personal development, safety, and wellbeing of clients.
. Sudden advent of COVID-19.
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