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[bookmark: _Toc1720416418]Introduction
Activities that are involved in the betterment of society make people aware and engaged are known as community engagement programs (Dostilio and Welch, 2019). Such programs are necessary for every society to increase the positive impact and decrease the negative impact from that particular society Search. As societies are evolving various types of addiction are also taking place that is increasing vulnerability and social disorders (Chadderton et al., 2012). Many organizations are very much active in running such programs to engage the people and create mutual understanding to stop and reduce the negative impact on society. Two of such organizations are Hope UK and Action on Addiction. Both of these are UK based charities that work on treating drug and alcohol addicted people through providing training, long term treatment, resources and social awareness programs (Action on Addiction, 2021). In this particular reflection paper i highlighted the activities and best practices of the community engagement programs conducted by these two organizations. I also showed how these organizations engaged with people through social programs and include various types of stakeholders in their wagon. In the later part i also showed similarities and dissimilarities between their community engagement programs and their social media engagement. In the end i highlighted the best practices in community engagement programs and the organization should follow.
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To better depict the reflection paper i will use Gibb’s Reflective Cycle Model which describes several phases of reflective learning through six stages. Using these six stages i will compare the community engagement programs of Action on Addiction that was highlighted in assessment one with such programs of Hope UK. 
[bookmark: _Toc915312096]Description and Feelings About the Programs
These are the initial steps of the reflective cycle model where the learners recall the activities from start to end and analyse the feeling before and after the learning session (Brockbank and McGill, 2012). As a community engagement practitioner i highlighted the current situation of drug addiction across the UK. The number of cases along with mortality rate was stable throughout the last decade, but recently the cases are uprising that is a very alarming issue for the people (United Kingdom, Country Drug Report, 2019). It has been found that 60% of people in society is directly and indirectly affected by drug activities (Public Health England, 2021). These include social instability, violence, chronic diseases and social disorder etc. As a community engagement practitioner i first highlighted the alarming scenario of drug addiction across the UK and the various effects of this problem. Later on i showed how Action for Addiction program is conducting community engagement events campaigns with help of its stakeholders and general people (Action on Addiction, 2021). The program aims to raise awareness bolster social viewpoints against drugs and educate the general people especially children and young about drugs (Action on Addiction, 2021). Besides these the program is also assisting people in learning community base activities and getting community-based treatment which is very effective in preventing drug cases (Action on Addiction, 2021). 
The program also incorporates self-help addiction recovery programs (SHARP) community awareness M-Pact etc. Through these activities the organisation integrating socio-cultural factors to make things happen and raise awareness among the people (Action on Addiction, 2021). Integration of social media platforms has also become very effective in running the program as most of its target audience are active users of these platforms. So its become very easy for the program stakeholders to reach the target audience. I also described the benefits and strategies of these community engagement programs and provided recommendations at the end. Through this analysis i came to know about a matter of big concern with the alarming situation ahead and how a particular program approaching this problem with the help of society and through community engagement.
[bookmark: _Toc1961975830]Evaluation, Analysis, and Comparison of Community Engagement Program Between Action for Addiction and Hope UK
In this part I am going to highlight the comparability and similarities between the community engagement program run by the Action for Addiction and Hope UK. The activities of Action on Addiction were described in detail in assessment one. It is a UK based charity that works with people affected by drugs and alcohol addiction (Action on Addiction, 2021). Besides providing professional education and family support it works in the areas of research, treatment, aftercare and prevention of drug and alcohol cases (Action on Addiction, 2021). The charity was formed through a merger of three charities in 2007 (Action on Addiction, 2021). The first type of residential program for families, partners and friends provide by the Action on Addiction is an abstinence-based 12 step program and another is a structured date treatment and prevention program (Action on Addiction, 2021). Under these programs, the addicted individuals or affected families get counselling or residential treatment at various places of Action on Addiction around England (Action on Addiction, 2021).
The programs of Addiction on Action are categorized as Cloud House Community-Based Treatment and Support, and Families & Children (Action on Addiction, 2021). Among its various community-based programs it performed Liverpool Day Treatment, Essex Day Treatment. The Liverpool Day Treatment is an experience-based recovery program for individuals and families supported by the Liverpool City Council (Action on Addiction, 2021). The program was for citizens of 18 years or over (Action on Addiction, 2021). Under the program, assessment, interpersonal group therapy, peer to peer support, individual counselling, workshop and life skills groups social and educational activities etc were provided (Action on Addiction, 2021). On the other hand its program in Essex was a life-changing addiction treatment for individuals and families affected by drug or alcohol addiction (Action on Addiction, 2021). Funded by the Essex County Council this program adhered to its Self-Health Addiction Recovery Program (SHARP) model (Action on Addiction, 2021).
In the case of Hope UK its activities are quite similar to Action on Addiction. Hope UK is a drug education charity that helps young people in making drugs free choices (Hope UK, 2021). Its trained volunteers and staff work with children and young people in the educational institution and provide interactive educational sessions about drugs life skills to build confidence and encourage healthy choices among children and young people to realize their potential (Hope UK, 2021). It has a long history of providing resources and training to parents and children (Hope UK, 2021). It also works to persuade churches and other Christian organizations to increase drug awareness and reduce the UK's alcohol and other drug problems (Hope UK, 2021). The Band of Hope prior name of Hope UK, provides activities for children that encourage them to avoid alcohol addiction (Hope UK, 2021). It also established alcohol-free premises, arrange rallies, marches and demonstrations to oppose the unwanted behaviour of addiction (Hope UK, 2021). One of its successful and innovative features was the “Signing the Pledge” campaign (Hope UK, 2021). It was a promise to make people not drink alcohol and eventually millions of people signed it (Hope UK, 2021). Unlike Action on Addiction, Hope UK provides resources and training besides their regular community engagement program. Action on Addiction was successful in running its campaigns and reached out to a larger audience. On the other hand the Band of Hope could not continue their community program due to a lack of concentration and resources (Hope UK, 2021). For this the Band of Hope now turned into Hope UK which just provides more training and resources besides its community engagement program (Hope UK, 2021).
As the demand of the era both of the programs are much active in social media platforms as outreaching through this platform is very effective as it requires less effect and resources. Throughout various social media platforms these charity organizations conduct anti-drug and alcohol campaigns make awareness-raising tutorials, provide session services so that drug-addicted or the people being affected by the drug problem can attend and learn treatment for this problem (Bagnall, 2017). The engagement is very much effective as 60% of the drug-related problems can be eliminated through the social engagement and standing of the people against drug-related activities (Whittaker, Martin, Olsen and Wincup, 2020).
[bookmark: _Toc666989218]Best Practices and Action Plan
Both of the charity organizations have been doing very effectively in increasing public awareness among the people through running public programs, campaigns, social activities, training and mentoring etc (Nicholls, 2015). As the research shows that 60% of that drug-related activities can be eliminated through strengthening social stand the organizations should work on that area to reduce the impact (Bagnall, 2017). To do such the organization can increase their endeavour in reaching the public through various public programs. For Action in Addiction it can run social activities and community engagement programs like the Liverpool and Essex Day Treatments (Action on Addiction, 2021). These would help reach the patients and affected people beyond their coverage at the organizational area (Chadderton et al., 2012). Besides these day-based counselling it also needs to make sure that the contacted people getting session treatments services. These will be very effective as retaining the addicted is the most tiresome job as addiction leads to disorder (Hatcher and Bringle, 2012). By retaining them and providing treatment and resources the organization would be able to keep them engaged for a long time that is necessary in handling drug and alcohol cases as reduction of addiction is a long-term treatment (Chadderton et al., 2012).
For Hope UK the organization should increase its activities to outreach its current coverage through its volunteering and social engagement programs. It should also engage with volunteers and increase its number of volunteers to enlarge helping hand to the addicted and affected people. Like its usual activities it can also reach through the churches as people are more obliged to the religious commandments. In my plan I am also determined to engage with such activities to reach social coverage through a community engagement program. These programs are very effective in reducing barriers between help-seeking people and help provider organizations. Engaging with such programs also develop the human instinct that is needed to work for the people and with the people. An increase in the number of such activities will help people to live healthier and be helpful (Dostilio and Welch, 2019).
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Community engagement programs are very much effective and necessary for societies (Dostilio and Welch, 2019). Organizations contact such programs to engage with the people of the society and increase the positive impact from the society as well (Hatcher and Bringle, 2012). Both Action on Addiction and Hope UK have been working to deal with drug and alcohol cases. For that these organizations provide types of training, resources, social sessions to increase the awareness among the people and make them aware of the impact of that negative activities. In that regard Action on Addiction performs various programs like Self-Help Addiction Recovery Program (SHARP), community awareness, M-PACT (Moving Parents and Children Together) etc (Action on Addiction, 2021). Besides these, organizations also provide treatment services for families young people and based on time frame. Hope UK is also engaged with similar activities like Action on Addiction. This organization has been performing social services since 1814 with the prior name The Band of Hope (Hope UK, 2021). It has arranged social programs like Signing the Pledge that encourage people to make promises not to drink alcohol and drug items (Hope UK, 2021). It was a success for the organization as more than 3 million people joined the campaign by the early 1950s (Hope UK, 2021). Hope UK is also concerned with children welfare and families. It also attends to persuade churches and Christian organizations to include drug awareness into their activities and play their part to reduce the UK's alcohol and other drug problems (Hope UK, 2021). Besides these the organization provide various types of training ranging from short workshop to long term session accredited by OCM (Hope UK, 2021). It also provides accredited day courses like prevention or family workers the role of workout to develop community awareness etc. These organizations also engaged with social media platforms and have plans for increasing such community engagement programs in future.
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