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[bookmark: _4vj5nyj5cxst]Introduction 
The student journal will undertake different positions within the hospitality industry and their importance. It will develop gift service skills and competencies that are appropriate for each department of service in the Hotel Ibis. However, it is important to understand the issues related to facility service and management of the workplace in the Hotel Ibis.
[bookmark: _kye2occhekgi]Understanding of sustainability within the hotel industry
Sustainability within the hotel industry refers to less usage of resources and on the other hand providing the best service to the consumers. These are significant practices that are made by hotels to reduce the negative impact on the environment (Choi and Choi, 2021). It saves a lot of energy, reduces waste material and moreover provides good revenue for Ibis. There are different types of job roles at Hotel Ibis which. They are guest experience managers, hospitality service coordinators, communication specialists, receptionists, digital market managers, and the HR team for the management and operations of the hotel. The basic skills that hospitality employees have are teamwork, multitasking, industry awareness, communication, interpersonal skills and most importantly satisfying the customers. The different responsibilities of the employees within the hotel or departmental tasks, monitoring the maintenance, customer service and supporting the administration. The most crucial skill the hotel manager needs is leadership which is important for operating the departments and recruiting the best talent or candidates for Hotel Ibis (Ibis, 2022). The most important thing in the hospital industry is customer service and sales which brings revenue to the Hotel Ibis. All the other soft skills are equally important within the area of hotel operation.
[bookmark: _6x5ea74xare0]Analysis 
The HR and service team of the hospital industry needs to be able to analyse data quickly transferred from the customer. I as an employee should also be able to quickly solve the problems related to the customers in a short period of time. Flexibility and adaptability are the two competencies required to work in Ibis Hotel. The workers need to respect their customers and communicate fluently to manage them (Sztorc, 2021). It is also very important to set goals that are very essential in achieving targets and objectives allocated by the organisation. Stress and time management are two important requirements for an individual working in a hotel. One must be able to multitask and remain calm at different points of working. The hospitality and tourism sector needs strong team working skills with great innovation and strategy that create new opportunities for the industry. The security and safety of guests are one of the most important competencies required to be an employee of Ibis Hotel. Body language, constructive message and spontaneous conversation between the guest and attendee is the utmost important thing an employee should possess. It is necessary to fulfil the customers' demand and have a resonance of productivity. The employees should be prepared for unfamiliar situations that test century training the employees. It is a complete career of adaptability and maintenance around the workplace that includes table, food, glasses and mini service-oriented tasks allocated to them (Rinekasari et al., 2019). The team members must be culturally aware which enhances the organisation's sensitivity and cultural experience. One needs to respond personally with their own strategy and innovation.
[bookmark: _2cv8rlhi2i5a]Practical application and deployment
Sustainability within the hospital industry helps improve the well-being of the customers and significantly lowers production and operation costs. It requires continuous efficiency and strategic use of resources to achieve organisational goals. Sustainability encourages the implementation of technological advancement that increases the industry standards, planning and execution of strategies. I work in Ibis Hotel which has five different sectors that cover customer service. It consists of food and beverages, accommodation, entertainment and recreation, and travel services. I take care of the management team which operates all these sectors in a statistical way that meets the company's requirements and satisfies customers. The staff's appearance, manners and skills enable the management styles. It also focuses on the health and safety of consumers. As can be understood by the work of Nikolskaya et al. (2021), Positive customer review increases the motivation and dedication of the employees even more. It increases the market share and reduces the costs of operating (Choi and Choi, 2021). Planning and preparation are two important factors that aim to achieve objectives. The purpose of organisational structure in the hospital industry ensures the profitability and management of the organisation.
[bookmark: _w40q6giewf6p]Conclusion
The student journal has analysed the work experience of employees working in the hospitality industry. It has also developed the guest service skills and competencies required for an employee in the hotel Ibis. 
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