
Student Name: Haider Ghazanfar
Student ID: 2424119
Module: Introduction to Independent Research Skills
Module Code: BMHP5019
Assignment Title: Component 1 Written Assignment (Research Proposal)
Lecturer: Philip Jones 


Introduction 
Digital technologies are increasingly used to deliver healthcare in the United Kingdom (UK), including online GP consultations, appointment booking and electronic health information. However, older adults may experience difficulties accessing these services because of limited digital skills, financial constraints, disability or inadequate internet access. This digital exclusion may contribute to inequalities in healthcare access. This proposal outlines a scoping review exploring digital exclusion and older adults’ access to digital NHS services. The research question is: What barriers do older adults experience when accessing digital NHS services in the UK, and what strategies support inclusive access? The objectives are to identify barriers, explore support strategies and highlight evidence gaps.
Rationale 
Digital exclusion is an important health and social care issue because healthcare services increasingly rely on technology. Kebede et al. (2022) explored older adults’ digital engagement, highlighting factors influencing technology use. Ge et al. (2025) examined digital exclusion among older adults, demonstrating the importance of understanding barriers to digital participation. Lu, Yao and Jin (2022) found associations between digital exclusion and functional dependence among older people, highlighting potential implications for independence and wellbeing. Shorthose et al. (2024) investigated exclusion from video consultations in England, making their research relevant to UK healthcare practice. Wu et al. (2026) reviewed digital exclusion and health among older adults, further supporting the importance of this topic. Understanding these barriers is essential for nurses and health and social care professionals supporting older people. Identifying effective support strategies may help improve accessibility and promote equitable healthcare. A scoping review is appropriate because it maps existing evidence and identifies knowledge gaps (Peters et al., 2020). The findings may inform inclusive digital services and support equitable access to NHS care.
Methods 
This secondary research will use a scoping review approach guided by Peters et al. (2020). Searches will be planned in CINAHL, MEDLINE and PubMed using terms including “older adults”, “digital exclusion”, “digital health”, “digital literacy” and “NHS”. Boolean operators will combine search terms. English-language studies focusing on UK adults aged 65 and over will be considered. Titles, abstracts and full texts will be screened against inclusion criteria. Relevant data will be extracted and analysed using thematic analysis to identify barriers, support strategies and evidence gaps.
 Ethical considerations 
As this research uses published studies, no participants will be recruited and no new personal data will be collected. University ethical approval requirements will be checked. Ethical practice will include accurate referencing, avoiding plagiarism, representing findings fairly, acknowledging limitations and reporting results transparently. Copyright and academic integrity requirements will be respected throughout the review..
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