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[bookmark: _Toc237172550]Introduction and Portfolio Purpose
A professional portfolio is “a purposeful collection of evidence that demonstrates a person’s achievements, learning, skills and development over time” (Cottrell, 2021). It helps individuals evaluate their current abilities, identify development needs and relate these to future career goals. This portfolio focuses on the role of Health Visitor. Health visitors are specialists in the public health of babies, children, parents and communities. Specialist Community Public Health Nurses are expected to lead, collaborate, promote health, protect people and prevent ill health throughout life (NMC, 2022). This portfolio includes a personal statement, a SWOT analysis, a two‑year personal development plan and a critical reflection on the Component 1 presentation.
Selected Job Vacancy and Role Requirements

	Category
	Details

	Chosen role
	Health Visitor

	Vacancy source
	NHS Jobs

	Job reference
	F0060‑26‑0019

	Location
	London, England

	Date accessed
	5 August 2026

	Advertisement link
	https://www.jobs.nhs.uk/candidate/jobadvert/F0060-26-0019?country=GB-ENG&searchFormType=main&keyword=health%20visitors&location=London&language=en




The provided advert link has been given as proof of a real advertisement. Links to NHS Jobs pages may expire or become archived on the closing date.
Key Requirements Used to Tailor the Portfolio
•	Registration as a nurse or midwife, plus a Specialist Community Public Health Nursing qualification approved for health visiting.
•	Knowledge of child and family public health, health assessment, early intervention and the Healthy Child Programme.
•	Knowledge to identify concerns about safeguarding, accurate recording of information and escalating risk appropriately.
•	Excellent communication, relationship development and partnership working with families and multi‑agency teams.
•	Organisation, caseload, reflective practice, resilience and continuing professional development.

[bookmark: _Toc237172551]Task 1 of 4 – Professional CV

MARIA GABRIELA ION
Aspiring Health Visitor | Health and Social Care Student
London, United Kingdom
Phone: 020 7946 1234
Email: maria.ion@examplemail.com

Professional Profile
Health care student with a wealth of customer service, supervision, quality control, logistics and documentation knowledge. Skilled in communicating with diverse people, following safety procedures, identifying quality risks and working calmly across departments. Looking for a career in community public health/health visiting over the long term. Building a sector knowledge base and preparing for nursing and SCPHN qualifications for professional registration.
Core Skills
	Skills
	Details

	Communication and service
	Listens carefully, explains information clearly and manages concerns professionally.

	Records and digital systems
	Uses SAP, NetSuite, spreadsheets, Microsoft Teams and QA databases.

	Problem solving
	Identifies faults, investigates non‑conformances, and escalates issues appropriately.

	Leadership potential
	Previous kitchen‑supervision experience and confidence supporting team standards.

	Quality and safety
	Follows GMP, SOPs, specifications, and quality‑control processes.

	Teamwork and organisation
	Coordinates tasks, prioritises workload and works across operational departments.

	Cultural awareness
	Bilingual Romanian and English speaker with experience in diverse workplaces.

	Professional conduct
	Reliable, careful, punctual, and committed to confidential, respectful practice.



Education and Development
Current: Certificate of Higher Education Skills for the Workplace (Health & Social Care), UWTSD
2003–2007: Electric Technician Diploma in Railways, Romania
2001–2003: GCSE‑equivalent secondary education, Romania
Employment Experience
Goods In Clerk | Tropic Skincare Ltd | November 2022–Present
•	Accurately updates incoming books and employs warehouse stock‑management systems.
•	Documents faults, damage and quality issues via agreed‑upon QA procedures.
•	Facilitates stock checks, safe storage, department‑to‑department deliveries and clean work conditions.
Quality Control Inspector – Wrapping and Dispatch | Tropic Skincare Ltd | January–November 2022
•	Inspected finished goods, components, gift boxes, documentation and dispatch parcels.
•	Identified and addressed supplier issues, deviations and non‑conformances.
•	Followed proper and up‑to‑date QC procedures and systems in a digital format.
Earlier Employment
Wrapping QC Assistant | Tropic Skincare Ltd | September 2020–January 2022
•	Assisted quality control checks of GMP, testing specifications and SOPs.
•	Developed and quality‑checked forms for packing materials and gift boxes.
•	Monitored shelf life, product specifications and supplier non‑conformances.
Wrapping and Packing Assistant | Tropic Skincare Ltd | October 2017–September 2020
•	Packed products appropriately, observing GMP and workplace hygiene.
Kitchen Supervisor | Pizza Hut | July 2016–October 2017
•	Accepted and assisted clients and organised day‑to‑day kitchen duties.
Health and Social Care Learning
•	Building knowledge of professional roles, safeguarding, equality, person‑centred support and career planning.
•	Preparing and delivering academic presentations, using feedback to improve communication and confidence.
•	Supporting evidence‑based professional development with Harvard referencing and reflective models.
Career Objective
To progress into community public health by gaining relevant care experience, completing an approved nursing qualification, obtaining NMC registration and later undertaking an approved SCPHN Health Visiting programme.
Languages and Interests
•	Languages: Romanian and English
•	Interests: Reading, music, digital learning, community health and spending time with friends
References are available on request.
[bookmark: _Toc237172552]Task 2 of 4 – Personal Statement

The main career objective in my professional portfolio is to be a health visitor. My long‑term goal is to help babies, children and parents to be prevented from harm, to be helped early, to gain health education, and to be supported through compassionate community practice. I understand that health visiting is a specialist and regulated role. It requires nursing or midwifery registration and completion of an approved Specialist Community Public Health Nursing (SCPHN) qualification. Although my current experience is not clinical, I have developed many transferable skills and a strong desire to follow the correct professional pathway.

My studies in health and social care are developing my knowledge of person‑centred practice, equality, safeguarding, communication in the workplace and reflective learning. Health visiting is a universal service characterised by trust‑building relationships, early identification of risks, and tailored support to families, as defined by the Healthy Child Programme (DHSC, 2026). My interest in providing practical help that enhances people’s lives fits well with this purpose. I am particularly interested in parental confidence, child development, healthy routines and reducing unequal access to services.

My work experience demonstrates accuracy, attention to detail and reliability. As a Quality Control Inspector, I adhered to product specifications, SOPs and GMP in my daily work activities within Tropic Skincare. I reviewed products, identified faults and non‑conformances, contacted appropriate departments, and kept quality records on digital systems. These tasks required attention to detail, responsibility and escalation of concerns. These skills are relevant to secure documentation, risk awareness and following procedures in health visiting. My current position as Goods In Clerk also involves working across departments, prioritising tasks and organising workload effectively.

Communication and emotional control have been strengthened through customer‑facing and supervisory roles. I have listened to complaints, addressed concerns, handled orders and assisted customers in busy environments. These experiences taught me the importance of respecting others when they are concerned or upset. Health visitors must build relationships with families from diverse backgrounds and work with other professionals. My Romanian and English language skills, international work experience and experience in multicultural

London workplaces support culturally sensitive communication. I also understand the importance of respectful curiosity, as families have different beliefs, pressures and needs.

Honesty, resilience, organisation and willingness to learn are qualities I bring to my development. I recognise my limits and would always seek supervision when required, especially in safeguarding or clinical situations. National safeguarding guidance highlights the importance of early help, accurate information sharing, professional boundaries and timely escalation (DfE, 2026). These values align with my approach to work. My next steps include gaining experience with children and families, completing safeguarding training and progressing into an approved nursing programme before applying for SCPHN Health Visiting training.

This personal statement demonstrates my awareness of the qualification pathway and my commitment to gaining the knowledge, registration, and supervised practice required to become a safe, caring, and effective health visitor. I welcome constructive supervision and feedback to support my development.
[bookmark: _Toc237172553]Task 3 of 4 – SWOT Analysis and Personal Development Plan
[bookmark: _Toc237172554]3.1 Purpose of the SWOT Analysis
A SWOT analysis examines strengths and weaknesses within the individual and opportunities and threats in the external environment. It helps make realistic career choices by linking self‑awareness to role requirements. Cottrell (2021) states that employability
planning should recognise existing skills, gaps and planned activity. This SWOT compares my current profile with the Health Visitor career pathway.

[bookmark: _Toc237172555]SOWT Tables

	Strengths
	Weaknesses

	Strong ability to communicate with customers and colleagues.
	No NMC nursing/midwifery registration.

	Strong attention to detail and compliance.
	No SCPHN qualification.

	Accurate digital record‑keeping (SAP, NetSuite, spreadsheets, QA systems).
	Limited direct experience with babies, children, and families.

	Experience reporting faults, investigating concerns, and escalating issues.
	Confidence in formal presentations needs development.

	Bilingual communication and experience in diverse workplaces.
	Qualification pathway is time‑ and cost‑consuming.

	Opportunities
	Threats

	Health and social care study can lead to further education.
	Competitive entry into nursing and SCPHN programmes.

	Volunteering in family hubs, childcare, or community organisations.
	Time pressure due to work, study, and family.

	Online safeguarding training can reinforce basic knowledge.
	Health visiting services may be under‑resourced.

	SCPHN pathway available after nursing degree.
	High workloads can lead to emotional stress and burnout.

	Workforce need may create future training opportunities.
	Policy changes may affect vacancies.


[bookmark: _Toc237172556]3.3 Interpretation of Findings
The analysis reveals that my greatest current contribution is transferable professional behaviour. Through quality control training I have learned to follow procedures, document issues, and raise concerns. These behaviours relate to safe practice but are not a substitute for clinical competence. My communication skills are also relevant, as building trust, respect, and discussion with families is essential in health visiting.
The biggest disadvantage is a lack of professional qualifications. NMC standards clearly show that health visitors are specialist community public health nurses (NMC, 2022). I need to complete nursing education, gain NMC registration, and undertake approved SCPHN preparation.
Education and structured training (including volunteering) are external opportunities. However, workforce shortages are a threat. The Institute of Health Visiting (iHV, 2026) highlights increasing family needs and service pressures, limiting capacity and continuity. This requires resilience, workload management, and strong supervision. My plan must balance ambition with realistic preparation, wellbeing, and reflective support.
[bookmark: _Toc237172557]Personal Development Plan (PDP) Definition
A Personal Development Plan (PDP) is “a structured and supported process undertaken by an individual to reflect upon their own learning, performance and achievements, and to plan for their personal, educational and career development” (Cottrell, 2021). A PDP helps identify goals, required actions, timescales and methods of monitoring progress. This PDP outlines the steps I will take over the next two years to prepare for and progress towards the Health Visitor career pathway.
[bookmark: _Toc237172558]PDP Table 

	Development Goal
	Actions
	Timescale
	Evidence of Success
	Monitoring
	Review Points

	Strengthen health and social care knowledge
	Complete LCHS4009 and related modules. Read guidance on health visiting, safeguarding, and equality. Maintain a monthly learning journal.
	Aug 2026 – Aug 2027
	Passed modules, 12 reflective log entries, improved academic feedback.
	Monthly review of grades and tutor comments. Monthly check of learning journal.
	Dec 2026; Apr 2027; Aug 2027

	Gain relevant contact experience
	Seek voluntary placement in family hubs, children’s charities, NHS or community organisations. Complete induction training.
	Apply by Dec 2026; complete 80–100 hours by Aug 2027
	Placement confirmation, attendance record, supervisor feedback, reflective notes.
	Monthly hours spreadsheet and supervisor discussions.
	Mar 2027; Jun 2027; Aug 2027

	Prepare for nursing entry route
	Research nursing programmes, review entry requirements, attend open days, draft personal statements, submit applications.
	Research by Jan 2027; apply during 2027
	Completed comparison table, submitted applications, interview or offer received.
	Quarterly review of applications and feedback.
	Jan 2027; May 2027; Nov 2027

	Develop safeguarding, communication and resilience
	Complete safeguarding, information governance and communication training. Practise presentations. Follow a wellbeing plan.
	By Feb 2027; refresh during 2027–2028
	Certificates, improved presentation feedback, examples of appropriate escalation, wellbeing reflections.
	Skills checklist after each course; six‑monthly review of communication and resilience skills.
	Feb 2027; Aug 2027; Feb 2028





[bookmark: _Toc237172559]3.5 Monitoring and Evaluation

Progress will be tracked in a digital portfolio containing certificates, applications, feedback, hours completed, and reflective notes. I will review progress monthly and conduct formal reviews every three months. Each goal will be rated green (on track), amber (needs
adjustment), or red (requires support). This approach will show progress and allow realistic changes without losing direction.
If volunteering is not possible, I will pursue a support role or observation placement. If nursing applications are unsuccessful, I will seek feedback, strengthen missing evidence, and reapply. My workload and wellbeing will be monitored to ensure sustainable progress.
[bookmark: _Toc237172560]Task 4 of 4 – Critical Reflection Using Gibbs’ Model
Gibbs’ reflective cycle consists of description, feelings, evaluation, analysis, conclusion and action planning (Bassot, 2023). It facilitates reflective learning through experience and connects reflection with subsequent action (Gibbs, 1988).
[bookmark: _Toc237172561]Description
I have finished the LCHS4009 Component 1 presentation as an assessed academic activity. I made slides, arranged the key points and presented them to the lecturer and class. I wanted to explain the theme clearly and to show research was appropriate. Provisional verbal feedback was provided, and the presentation was found to be logical and relevant. It also stated that I overused the slides, talked too fast at times and spoke with unclear spoken referencing. These points are the focus for this reflection.

[bookmark: _Toc237172562]Feelings
I was worried about forgetting things and making language errors when I was in front of an audience. I had my content ready but wasn’t confident about presenting without reading it. I started the presentation by trying to fill each slide with content instead of relating to the audience. I noticed I was talking very quickly, and then I became even more anxious. Once I finished, I felt relieved and proud that I completed it. The feedback reminded me that knowing what to say is different from saying it well.
[bookmark: _Toc237172563]Evaluation
Several aspects were successful. The slides were on topic and met the main requirements, and the presentation was organised. I did not have major gaps due to preparation. I behaved professionally and continued even when nervous. However, delivery and evidence use were weaker. I relied too heavily on the slides, which made the presentation less engaging. I may have missed important points due to rushing. I did not consistently explain how the evidence supported my points, even though I included sources on the slides.
[bookmark: _Toc237172564]Analysis
This experience emphasises the importance of content, audience awareness and controlled delivery in effective presentation. My anxiety led me to use the slides as a safety tool, which limited my natural communication abilities. A better approach would have been to use short prompts, pause between ideas and rehearse out loud. The comments on referencing are also important. Many people assume that displaying the source is enough in academic communication. I must present evidence, explain its relevance and link it to my conclusions.
Reflection is helpful because it examines behaviour and the conditions surrounding it (Bassot, 2023). I can learn through practice and not assume that nervousness will always be a weakness.
[bookmark: _Toc237172565]Conclusion
I discovered that my preparation and organisation are strong, but my delivery needs improvement. I need to minimise text on slides, rehearse more and use short cue cards. I should speak slower, make frequent eye contact and explain sources in my own words. I could have rehearsed in front of a classmate for feedback before the assessment. I also should have timed each section to avoid rushing.

[bookmark: _Toc237172566]Action Plan
For my next presentation, I will prepare at least two weeks in advance. I will create slides with one main message and minimal text per slide. I will rehearse the entire presentation three times, record one rehearsal and review pacing, posture and eye contact. I will seek feedback from one peer and complete a final timed rehearsal. I will provide a brief evidence sentence for each key claim and maintain an up‑to‑date Harvard reference list. I will record feedback immediately after presenting and compare it with this action plan.
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[bookmark: _Toc237172568]Appendix A: Job Advertisement Evidence
The assignment specification requires the selected current health and social care vacancy to be included in the portfolio.
	Category
	Details

	Chosen role
	Health Visitor

	Vacancy source
	NHS Jobs

	Job reference
	F0060‑26‑0019

	Location
	London, England

	Date accessed
	5 August 2026

	Advertisement link
	https://www.jobs.nhs.uk/candidate/jobadvert/F0060-26-0019?country=GB-ENG&searchFormType=main&keyword=health%20visitors&location=London&language=en
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