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INTRODUCTION 
Working in the tourism industry often involves cross-cultural misunderstandings, especially in positions that need direct visitor contact. These misconceptions could be the result of linguistic, cultural, and expectations barriers. In this essay, I'll describe a situation in which a language barrier may cause a Front of House staff like myself to misinterpret a hotel guest's culture. I will then go into the causes of these misunderstandings and consider the abilities and behavioural adjustments required to stop them from recurring.
Consider The Following Scenario
I am working as a front desk clerk at a posh hotel. A non-English speaking guest asks for a wake-up call at 5:00 AM while walking up to the front desk with a puzzled look and a handwritten letter in English. The visitor, whom we'll call Mr. Kim, is clearly uneasy due to his poor English, and although I speak the language fluently, Mr. Kim's native tongue is unknown to me.
Cultural Misunderstanding
Considering the language barrier in this situation, a cultural misunderstanding is likely to happen. Due to Mr. Kim's possible inadequate command of the English language, while writing the message, there may have been a misunderstanding. The English language makes it possible for his request to be misunderstood (Zhao, and Zhou, 2021)
Factors Contributing to the Misunderstanding
· Language Barrier: The language barrier is the main element causing the misunderstanding. Communication is significantly hampered by Mr. Kim's low command of English and my incapacity to converse with him in his language.
· Nonverbal Cues: Nonverbal clues, such as body language and facial expressions, may contribute to misunderstandings. It may be difficult to determine Mr Kim's true requirements since his discomfort and doubt may not match the information in his written note (He, and Filimonau, 2020).
· Cultural norms: Different cultural expectations and customs might exacerbate misunderstandings. If Mr. Kim's expectations for the wake-up call procedure are not realised, misunderstanding may result.
· Changes in abilities and behaviour: To prevent identical cultural misunderstanding in the future, I am familiar with the requirement to develop specific skills and make behavioural changes. 
Behavioural Changes 
· Language Skills: It can be quite beneficial to learn the fundamental greetings and phrases in the many languages that visitors speak. Even if speaking several languages fluently may not be possible, knowing a few basic words and phrases might help you communicate.
· Active Listening: Even when language is a concern, paying close attention to nonverbal signs and engaging in active listening can assist in determining a visitor's requirements. To ensure proper understanding, this involves providing clarity through questions.
· Cultural awareness: It's crucial to cultivate cultural understanding. Understanding the norms, expectations, and etiquette of other cultures can help avoid misconceptions regarding the preferences and requirements of guests (Jhaiyanuntana, and Nomnian, 2020).
· Visual Aids and Technology: Using visual aids and technology, such as translation applications, may be helpful when interacting with visitors who speak different languages.
· Role-playing and training: Staff members may be better prepared for real-life circumstances and become more culturally sensitive through regular training and role-playing scenarios including language challenges and cultural differences.
Conclusion
Cultural misunderstandings are frequent in the hospitality sector, but they can be reduced with the appropriate skills and behavioural adjustments. The example of a language barrier with Mr Kim emphasises how critical it is to take proactive measures to resolve cultural differences and enhance communication. The reputation and profitability of the hotel will be improved as a result of Front of House staff members' improved language abilities, active listening techniques, increased cultural awareness, and utilization of tools and training.
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