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When examining and presenting data, business intelligence and data mining are strategies, methodologies, and tools that assist businesses in making the best business decisions. The most important duty for organisations to arrange and evaluate information to get appropriate results is data handling (Turban and Polytechnic, 2014). In order to preserve a competitive advantage in the global market, many businesses all over the world have made significant investments in business intelligence. Virtually all businesses now need to become assets due to a number of evolving business intelligence advancements. The majority of organisations are concentrating on creating procedures for record preservation. Market intelligence appears to be going toward technological adoption in the future.
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BI is one of the most effective ways in which a business can ensure that it has the ability to have success in the market in this modern world. Some of the current trends on BI include:  
Artificial intelligence: AI is the automation of machines to carry out difficult tasks currently done by people. By automating machinery, this approach hopes to improve commercial processes (Pareek, 2017). The use of this has become one of the most important aspects in terms of analysing data quickly and with accuracy. The business which will be able to focus on this will have a chance to make sure that a competitive advantage has been achieved in the market. Most of the big companies in the world focus on using this because of the benefit which it can offer. Automated sports journalism, face recognition, autonomous vehicles, industrial robots, tumour detection, and self-driving cars are all real-world puzzles that are being solved by using intelligence (AI.) Although today's AI applications are focused on a fairly limited range of tasks, as technology advances, the usage of AI will continue to expand swiftly in today's world, changing enterprises, industries, and markets (Müller and Hans-Joachim Lenz, 2013). This aspect increased the importance of this using AI and it has become an important BI trend. 
Data security: This ensures business digital protection and is many firms' top priority in the real world. The adoption of security measures for their data is a priority for many firms, according to data protection trends (Brijs, 2013). If the management of a business is not able to make sure that the data which the business has is secured then it will be a huge problem for the business to make sure that competitive advantage has been achieved as the competitors of the business will get the data. For example, if Tesco’s data is leaked then it will benefit its competitors like Sainsbury’s, Asda or Lidl. This factor makes data security an important trend on which a business should be focused. 
Data management: The evolution of business intelligence has been crucial in changing the direction of data storage in the real world. It was crucial when evaluating data to achieve better results. This indicates that strong levels of data protection are offered even yet cybercrime incidents remain a major source of worry (Mamoulis, 2011). This process is related to making sure that data will be collected, stored, analysed and communicated with effectiveness. BI will help to do all of these and for that, it can be said that this trend of BI is effective for a business and will be helpful to ensure the success of a business. Due to the automation of the machinery, which requires educated individuals to operate, the demand for business analytics is currently increasing.
Data literacy: The ability to read, analyse, generate and transfer data is known as data literacy, and it is a skill (Juergens, 2020). A business might not have the chance to ensure its success without this. Like literacy as a whole, data literacy focuses on the skills required when interacting with data. It has become crucial for practically everyone because societies and businesses now need more individuals who can comprehend data. Talent is what enables workers at all levels to analyse data and machines correctly, generate knowledge, make choices, and explain the meaning to others. It can also help non-data professionals interpret, comprehend, and use data to support their decisions. Data has been a driving force in business decision-making for a while, and it is also a driving force in business, where the ability to comprehend facts is now the cornerstone of success (Turban and Polytechnic, 2014). However, most people might run into problems with data literacy, especially in an organisational setting. Make sure that everyone is speaking the same language in order to overcome the problems.  Because of these, it has become an important trend in BI. 
Data governance: BI is an important aspect which can ensure data governance. Every firm needs data for daily operations and particularly when it comes to making important decisions internally (Leonelli, 2019). Given how strongly organisations rely on data, it is vital to only make sure that the data is useful to the organization's decision-making processes and is used in a secure manner. Organizations should therefore be able to understand what data governance will look like inside their own setting as well as the framework that is employed. Data governance is the process of exercising decision-making and power for matters involving data. The term "data governance" can also refer to models that outline how information should be used and a mechanism for monitoring information operations (Pareek, 2017).
Data visualisation: BI is one of the most effective tools which can be used for data visualisation. A brief helps a corporation communicate effectively with its stakeholders and customers (Brijs, 2013). By doing this, the goals and objectives of a certain organisation are fully achieved. The creation of a brief provides the stakeholders and consumers with the best data for better results. Massive amounts of changeable data will be presented, and the right technique will be used to make a quick judgement on how easily the audience can understand, visualise, and spark interest in the project. One of the most effective ways to make sure that everyone working on the project is on the same page is through data visualisation. In order to make sure that the data is clear and concise, the data visualisation makes use of the relationship between the presenter of the information and the other members of the staff. This goes a long way toward assisting the presenter in drawing the audience's attention to the information and helping them understand the data that is being presented (Müller and Hans-Joachim Lenz, 2013). This implies that they work with clients who have large investment projects, and in an effort to meet the client's expectations, the project manager gives his team a plan and a deadline for the project to make sure everything goes according to schedule. The main advantage of creating a brief for a data presentation is that it helps you identify the criterion.

Figure: BI trends
Source: (Leonelli, 2019)
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This part of the module successfully analyses different trends in BI. Knowing these is helpful for a business to make sure that the business will have the chance to have success in the market. AI is among the most important trend in BI. But most of the trends related with data includes data security, data literacy, data governance and data visualisation.        
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