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	Skills
	EMG motors group

	Acv logistics 
	cargoes
	WDC automotive 

	
Essential Driving and Logistics Skills



	held for multiple years, usually clean and valid driving licence 
	Have no more than 6 points on your licence 
	Hold a full UK Licence

	Must have held a full UK driving licence for a minimum of 2 years (Maximum 6 Points).

	2:


Customer and Communication Skills



	Good communication with both the internal teams and with customers
	professional interaction with clients during pickups/deliveries
	You must be able to demonstrate a good level of customer care and courtesy when dealing with clients at all levels.
	 communicate regularly with all parties involved to keep informed and provide accurate ETA.

	3:


Work Ethic & Organisation


	Good organisation skills and be efficient with time management
	· An ability to plan routes by driving, on foot and using public transport is essential as all drivers are expected to make their own way between jobs

	often self‑employed subcontract roles with independent scheduling
	collecting vehicles directly from the seller and delivering directly to the buyer.
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	Knowledge
	EMG motors group


	Acv logistics 
	WDC automotive 
	cargoes

	1:

Vehicle types and handling


	 awareness of different car sizes, automatic vs manual, electric/hybrid considerations
	basic use for tracking deliveries, reporting, and communication with dispatch.
	
 proper handling when picking up vehicles from dealerships or private locations.
	  driving various car types, parking, and maneuvering.

	2:

Customer service & professional conduct.



	 protocol when delivering vehicles to clients.
	documenting pre/post-delivery checks.
	handover, documentation, and updates.
	  professionalism at delivery points.

	3:


Route planning and navigation.




	 efficient route planning for dealership deliveries.
	planning multi-stop routes efficiently.
	optimizing multiple deliveries per day.
	planning deliveries efficiently across regions.




Task 2: 

SWOT Analysis:
[bookmark: _rbejut412ghr]Strengths
One of my key strengths as a car delivery driver is my reliability and my experience of working in the field. I really understand the importance of punctual by being there at the exact specified time and not later then that, as these directly impact customer satisfaction and the organisation’s reputation. I possess strong time-management and organisational skills, enabling me to plan routes effectively and manage multiple deliveries efficiently. I maintain a high standard of driving at all times, strictly adhering to UK road traffic laws and company policies. I am capable of working independently for extended periods and remain calm and focused when driving in busy traffic conditions or unfamiliar locations. In addition, I communicate clearly and professionally with customers, dealerships, and transport teams to ensure smooth vehicle handovers and accurate reporting.
[bookmark: _y36n34wajxuy]Weaknesses
One of my weaknesses is that i am getting bored to fast when i am alone sow i am calling an friend that working in the same field and discussing lot of things sow we stay fresh and paying attention to ower rout. I am also continuing to develop confidence in the use of digital systems, such as vehicle inspection and delivery reporting applications. While unexpected issues such as traffic delays or vehicle concerns can be challenging, I actively seek feedback and view these situations as opportunities for learning and improvement.
[bookmark: _tz4tc9ormc2x]Opportunities
The car delivery driver role presents valuable opportunities for professional development within the automotive and logistics sector. Through this position, I can further develop my knowledge of route planning, vehicle inspections, trade plate regulations, and customer handover procedures. The role also allows me to enhance my customer service and communication skills by engaging with a wide range of clients and colleagues. With appropriate training and practical experience, I can improve my efficiency, confidence, and overall professionalism. In the long term, this role may provide opportunities for career progression into senior driving, transport coordination, or other logistics-related positions.
[bookmark: _5tih3jbkudb8]Threats
There are several potential challenges associated with the car delivery driver role. The work environment can be fast-paced and unpredictable, with traffic congestion, adverse weather conditions, and last-minute schedule changes impacting delivery times. Prolonged periods of driving may lead to fatigue if not managed effectively. Additional challenges may include vehicle faults, breakdowns, or dealing with dissatisfied customers, all of which require a calm and professional approach. Furthermore, competition from more experienced drivers and the requirement to comply strictly with legal and organisational regulations mean that sustained focus, resilience, and attention to detail are essential.
As i read on (MindTools, n.d.). SWOT Analysis is a tool that can help you to analyze what your company does best now, and to devise a successful strategy for the future. SWOT can also uncover areas of the business that are holding you back, or that your competitors could exploit if you don't protect yourself.







Task 3: 
Employment goals:

According to Jenny Sloan “To make the most out of your career, conduct a thorough evaluation of your skills, experiences, and accomplishments to gain the clarity you need to plan for your future. “
My employment goal is to secure a position as a car delivery driver within a reputable automotive or vehicle logistics company. I aim to work in a role where I can safely and efficiently collect and deliver vehicles while providing a professional and reliable service to customers and dealerships. This role aligns with my interest in driving, independence, and working within the automotive sector.
In the short term, my goal is to develop strong practical skills required for car delivery driving, including route planning, safe vehicle handling, basic vehicle inspections, and accurate delivery reporting. I aim to gain a clear understanding of UK road traffic laws, company procedures, and, where applicable, trade plate regulations. I also want to improve my time-management skills to ensure deliveries are completed on schedule while maintaining high safety standards.
In the long term, my employment goal is to progress within the vehicle logistics or motor trade industry. This may include opportunities to take on additional responsibilities such as mentoring new drivers, supporting transport coordination, or progressing into a senior driver or logistics support role. Ultimately, I aim to build a stable and sustainable career where I am recognised for my reliability, professionalism, and commitment to safe vehicle delivery.

Development Goal:
 To increase confidence and competence in driving and handling different vehicle types used in car delivery.

Actions:

· Gain hands-on experience by driving a variety of vehicles during deliveries.

· Study vehicle manuals or quick-start guides for unfamiliar models.

· Ask experienced drivers or supervisors for guidance and tips.

Timeline:
 1–3 months

Resources Needed:

· Access to different vehicle types

· Vehicle user manuals

· Support from experienced colleagues or supervisors

Measurement of Progress:

· Ability to confidently operate different vehicle types without assistance

· Reduced time needed to familiarise with new vehicles

· Positive feedback from supervisors or colleagues


But according to university of wisconsin-madison 
Write down the steps. Write down your career goal and the steps to get there. This will help you remember and achieve each step. Post your list where you will see it often.
Set deadlines. Give yourself a date to complete your goals by. Write the date when you actually finish each step.
Reward yourself. Taking steps toward goals is hard work. Think of small rewards to give yourself when you complete any step, to help you stay motivated.
Have a goal partner. Find someone to help you stick to your plan: a friend, co-worker, a job coach, or someone else. Discuss your goals, and check in with them when you complete steps. If possible, do the same for your partner! Must be the key of achieve your goals 
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