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Introduction
Gibb’s Reflective Cycle has been used here to demonstrate my learning experiences (Adeani et al, 2020). I encountered several issues and career opportunities during my placement within the housekeeping department of Hotel Premier Inn. By applying Gibb’s reflective model, I have been able to gain deeper insights into my roles and responsibilities and areas of development in the hotel management field. I have gained knowledge about Premier Inn’s current strategy and understand how one department is linked with another in the hotel industry. I was not aware about few things before, but this study has taught me that the strategy from various departments should be integrated with business goals (Tajeddini, Altinay, & Ratten 2017). 
Description
On my very first day, I started with some online training provided by hotel Premier Inn academy. I was assigned diverse types of operations at the very beginning of my placement such as cleaning and maintaining guest rooms and public areas, handling report maintenance issues and room quality standards, team collaboration and cleaning chemicals and equipment within the housekeeping department (Elphick, 2023). I found it challenging to manage my time efficiently and execute all functions thoroughly. Then I started to keep a routine to familiarize myself with the processes and felt more confident. An incident I experienced during my placement. I was assigned to make a room for a guest with special requests. I missed a few information and did not follow the standard process which resulted in the guest’s dissatisfaction upon check-in. This incident taught me the relevance of paying more attention to every detail and understanding how small negligence can affect hotel service and guest satisfaction (Rajak 2023). 
Feelings
[bookmark: _Int_EC6esUOy]In the preliminary phase, I felt overwhelmed after joining in housekeeping team in huge hotel management operations and seemed challenging to fulfil the high standards set by the department (Xenia, 2024). However, my operations have been appreciated by my colleagues and guests which increased my confidence level. Apart from this, the incident I faced in preparing the room with special requests (guest wanted an iron with iron board in the room) made me disappointed but also motivated me to do something better in the future by developing my skills. All my experiences were new and memorable to me. 
Evaluation
I could understand my strengths and areas of improvement after reflecting on the overall performance that I have done for 10 weeks (about 2 and a half months). My capability to manage operations, collaborate and work together with the team were my strengths that played a distinguished role in flourishing my future career (Wharton Online, 2023). However, I also encountered some issues where I had to pay more attention to improve my reporting skills to prevent the same incident in the future that I have experienced in handling room with special request. 
Analysis
Gaining insights into the reflection, I encountered the challenges I faced in the housekeeping department of Hotel Premier Inn were technical and interpersonal. There is needed spontaneous operations and open communication with colleagues and guests to increase guest satisfaction. Moreover, monitoring all functions and keeping an eye out for details are impactful in preventing any unexpected consequences. The front desk maintains the database of guest information comprehensively, coordinates with the housekeeping department and ensures guest satisfaction. These operations in different areas contribute to ensuring the hotel’s success (Jefferis and Hutchinson, 2020). 
Conclusion
I have gained enough learning experience from my placement within the housekeeping department where I could improve not only my professional but also my personal experience. I have gained better insights into my strengths and weaknesses within the hotel management field and classified areas for development through the reflection applying Gibb’s model. Now, I feel more committed to improving my skills and becoming more attentive in detail maintaining cleanliness and orderliness. I also gained knowledge about the significance of teamwork and ensuring exacting standards of cleanliness (Murphy, 2018). This experience enlarged my organizational competencies and reshaped my perspective on the hospitality industry’s devotion to guest satisfaction. 
Action Plan
Identifying the areas for development through this reflection, I have decided to initiate various phases like evaluating feedback from the administration, participating in training, and practicing mindfulness in my activity to improve attention to detail. Moreover, I would pay more attention to developing my expertise by practicing and collaborating with colleagues regularly. I will observe and learn from experienced colleagues during their work weeks. I am assured that I will continue to flourish in my hospitality career and excel within the department of housekeeping (Andales, 2024). 
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CLEANING SAFETY
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Common Rules for Safety

Wash hands
- stay hygiene

Mind the heights
- use ladders or steps

Lift correctly
- avoid back pain

Use personal protective
equipments (PPEs)

Fire Safety - keep all
exits clear

Use the correct
equipment - prepare
your trolley
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Use Correct Equipment

well prepared trolley -
efficient job ensures scn(ety.

Vacuum Cleaner -
plug/unplug correctly,
report any electrical issue
immediately.

Mopping - use correct
bleach/solution

Use gloves to spray and
wipe the surface, mirror.
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